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MALOY - aetckun caa Ne 326, UHH 6674237906

AOMUHUCTPATUBHO-TEPPUTOPUANnbHaa eanHuua: r.EkatepuHOypr, YkanoBckumn
panoH

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyuw,ecmerieHust
obpaszosamersbHoU OesimeribHocmu

ObLiee KONMMYECTBO OMNPOLUEHHbIX cocTaBnsaeT - 238 4en. — poauTenen/ 3akoHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope I'IpOBe,D,eHHOIZ HEe3aBMCMMOM OLIEHKM KadecTBa yCﬂOBMVI ocyulecTBrieHuna
06pasoBaTean0|7| AesaTenbHOCTN Oblnu noJiy4dyeHbl crieayrlimne pesynbtaTbl:

NHTerpanbHOe 3HayeHMe B 4YacTu MoKasaTenen, XapakTepusylowmx KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MHoOpMaL M 06 obpasoBaTenbHOM OpraHu3aLuny,
coctaBnset 100 6annos

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME WMH(popMaUMN O AeATenbHOCTU obpasoBaTernibHOM opraHuMsauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMH(POPMAUMOHHBIX  pecypcax, ee
coaepxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTbHBIMU U UHBIMU
HOpMaTMBHbBIMKW NpaBoBbIMK akTaMmn Poccunckon ®epepaunm - 100 6anna

Hanu4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHOpPMaLnK
O [OWUCTaHUMOHHBIX crnocobax obpaTHOM CBs3M M B3aMMOLEWCTBUA C
nosiy4atenamm ycnyr u nx pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycrnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOMHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpas3oBaTenbHON opraHusaumm,
pa3MeLLeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaumm B cetn «MHTepHeT») - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepumn
«KomdopTHOCTb yCnoBuUM npeaocTaBneHus ycnyry, coctaesnset 88,5 6anna

8 IMOM Yucirie 10 rnokKkasameJsism.

obecneveHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegocTasneHus ycnyr - 80 6anna

Aonsa nonyyarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTLIO NpeaoCcTaBeHns
ycnyr obpasoBaTtenbHoOW opraHudaumen - 97 6anna

MHTerpanbHOe 3HayeHMe B 4acTu noKasaTenen, XapakTepusylowmnx Kputepumn
«[JocTynHOCTb ycnyr ans uHBanuaoB», coctaendet 35,9 6anna

8 IMOM 4ucirie 110 rnokKkasameJsism.



obopyaoBaHme nomelleHnn obpasoBaTeNbHOM OpraHu3auum 1 npuneraroLen K
Heln TeppPUTOPUN C y4eTOM AOCTYNHOCTU AN MHBanuaos - 0 6annos

obecneyeHne B oOpasoBaTenbHOW OpraHM3auuyM YCroBWUIA  OOCTYMHOCTW,
NO3BOMNAOLWMX MHBaNMAaAM nosy4yaTb yCrnyru HapaBHe ¢ gpyrumu - 20 6annos

Aonsa nonyvatenen ycnyr, yAOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr Ans
mHBanugos - 93 banna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepumn
«[Jo6poxenaTtenbHOCTb, BEXNMBOCTb PAaOOTHMKOB oOpraHusauum», COCTaBnseT
99,2 6anna

8 MOM 4ucirie 110 rnokasamersism.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObBpasoBaTenbHOM opraHu3aumm, obecneymBatoLmx
MEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTenibHY0 opraHn3aumio - 99 6anna

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB oObpasoBaTenbHOM opraHu3aummn, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 99 6anna

aons  nonyvatenen  ycrnyr, YOOBMNETBOPEHHbIX  [0bpoxenaTerbHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHnsauum npy UCnosib30BaHUK
AVNCTaHUMOHHbIX popm B3anmogencTteus - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«YnoBNeTBOPEHHOCTb YCIOBUAMM OKa3aHuUA ycnyr», coctasnsaet 98,3 6anna

8 IMOM 4Yucirie 110 rnokKkasameJsism:

AOnsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATb 0Opa3oBaTeribHY0
OopraHusauuio poacTBEHHMKaAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CIK
Obl Oblna BO3MOXHOCTb BbibOopa oGpa3oBaTtenbHOM opraHusaumm) - 99 6anna

Aonsa nonyvartenen ycnyr, yaoBneTBOPEHHbIX OPraHn3aunoHHbIMU YCAOBUAMMY -
98 banna

Hona nonyyatenen ycnyr, yAOBMAETBOPEHHbIX B LIENIOM YCMOBUAMW OKa3aHWs
ycnyr B obpasoBartenbHoOM opraHn3aumm - 98 6anna

BbiBOAHbIE MOSOXEHUS:

PacyeT UTOroBOro 3Ha4eHUs1 MHTEerpanbHOro nokasaTens KavyecTBa YCINoBUIA OKa3aHUs
obpasoBaTernbHOW AEATENbHOCTY NPoM3BeaeH No opmyre:

n=YKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM opraHu3aumm;
K™, — 3Ha4YeHna KpnUTepmeB OLIEHKN B N-ON opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

84,38 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMyr Ka4yecTBOM YCMOBWW OCyLLEeCTBNeHMst obpasoBaTternbHOM
aeatenbHocTn cootBeTcTBYET oueHke «OTITMYHO».

OcHOBHble  HegocTaTkKm  oGpasoBaTeNilbHOM  OpraHusauuu,  yKasaHHble
nonyvarensamu ycnyr:

3ameyaHusi u npenoxeHust GeINK BbickasaHbl 2,1% nonyyartenen ycnyr

OCHallEeHMe N 30HMPOBaHWE OeTCKUX MoLwanok Ans nporyrok - 20%
rpacoumk paboThbl - 40%

obpasoBaTenbLHO-pa3BMBaloLmne nporpamMmmbl (HegocTaTok, onnara) - 20%
oxpaHa, BugeoHabniogeHme, 4ocTyn B opraHnsauuio - 20%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MopoaepxmBaTbh akTyanbHOCTb W MOMHOTY MHAOPMaUMM Ha CTeHAax B MOMELLEHUM
obpasoBaTenbHON opraHM3aumn Ha NPEXHEM ypOBHE

MopoepxuBaTb akTyanbHOCTb WMHopMauunm o6 obpasoBaTenbHOM OpraHuM3auumn Ha
odumumansHom cante OO

MopoepxuBaTb akTyanbHOCTb MHAOPMaUUKM O OMCTaHLUMOHHBLIX crnocobax obpaTHowm
CBSA3M N B3aMMOLENCTBUA HA oduLmManbHOM canTe obpasoBaTenbHOW opraHuM3auumn m
X PyHKUMOHMpPOBaAHNE

Yeunutb paboTy no nonynspu3auumM oduumanbHoro camta bus.gov.ru Ha
odumumanbHOM cante obpasoBaTeNbHOW OpraHu3auuu, pasMecTuB Ha oduLManbHOM
cauvTe:

e paspgen 'HesaBucrMmas oLeHka kayecTBa yCnoBuin okasaHus ycnyr'

e CCbINKy Ha bus.gov.ru ¢ pesynstatamu HOK

e B pasgene 'HesaBucumasi oueHKa KadeCTBa YCrOBUIA OKa3aHUs ycnyr' nraHoB U
oTtyetoB no ntoram HOK B 2019 roay

e GaHep C npurnaweHMem OCTaBUTb OT3bIB HAa oduumanbHOM canTe bus.gov.ru (Ha
rmaBHON cTpaHuue odumumansHOro canta obpasoBaTenbHOM OpraHmM3aLmm)

Yny4ywmnTb ycnosusi KOMpOPTHOCTU OKa3aHUs ycnyr, obecneyms:
o Hannyne n OoCTynHOCTb NMUTbLEBOWN BOAbl
MoBbICUTb YPOBEHb AOCTYNHOCTM YCyr ANs UHBaNWAoB, oGecneyms:

e Hanuume o6opyaoBaHHbIX BXOAHbIX rPynn naHgycamu (nogbeMHbIMU nratopmamu)

1 Honun pacc4ynTaHbl OT obuero yMcna saameYyaHuin, Bbicka3aHHbIX B OTHOLLEHUWN JaHHOM opraHunsauunn



e Hanvuue BblOENEHHbIX CTOSIHOK AN aBTOTPaHCMNOPTHLIX CPeACTB MHBaNMOoB

e Hanvuue aganTUpPOBaHHbIX MU TOB, NOPYYHEN, PaCLUMPEHHbIX ABEPHbIX MPOEMOB

e Hanuuynme CMeHHbIX KPeCcern-Konsicok

e Hanuuue cneumanbHO 0BOPYAOBaAHHbLIX CAHWUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTenbHOWN opraHn3aumm

Yny4ywnTb YCnoBusSi AOCTYNHOCTM, MO3BOMSIOWME MHBanMgam nonyyatb  Ycnyru
HapaBHe ¢ Apyrmu, obecneyms:

e aybnupoBaHMe ANA MHBANMOOB MO CAYXy M 3PEHUI0 3BYKOBOW W 3pUTENbHON
MHdopMaLmn

e aybnupoBaHMe HagnUcen, 3HAKOB M MHOM TEKCTOBOM W rpadomyeckon nHpopmaumnm
3HaKamu, BbIMOSIHEHHbLIMU peSibedHO-TOYEYHbIM WpndToM Bpanns

e rpegocTaBneHne UHBanuMaam Mo cryxy (Cnyxy v 3peHuio) ycnyr cypaonepeBogyvka
(TndbnocypoonepeBoagumka)

e Hanuuue anbTepHaTMBHOM Bepcunm odmumnanbHOro camta oOpas3oBaTenbHON
opraHusaumm B cetn IHTepHeT Ans HBanuaoB Mo 3peHnto

e Hanuune BO3MOXHOCTU NpefoCcTaBreHns ycrnyrm B AUCTAHUUOHHOM peEXUME UMK Ha
Aomy

npO,EI,OJ'I)KMTb pa60Ty Mo NOBbIWWEHUIO ﬂO6pO)KeJ'IaTeJ'IbHOCTI/I N BEXITMBOCTH pa6OTHVIKOB

Mpoaomknte paboTy MO MOBLILEHWIO YPOBHS YAOBNETBOPEHHOCTU  YCIOBUSIMU
oKasaHus yCnyr, NO3BONSAOLWEM PEKOMEHA0BATL OpraHn3aLuio

MpoaomknTb paboTy NO NOBbLILLEHWIO YPOBHS YAOBNETBOPEHHOCTM OpraHM3auMoHHbIMU
YCNOBUSIMW OKa3aHus1 yCnyr



MBOOY - netckun cag KombuHuposaHHoro suaga Ne 360, UHH
6664053466

AOMWHNCTPATMBHO-TEpPPUTOPMAnbHaa  eanHuLa: r.EkatepuHOypr, YkanoBckun
panoH

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyu,ecmerieHust
obpasosamersibHoOU desimeribHocCmu

O6Liee KONMMYECTBO ONPOLUEHHbIX cocTaBnsaeT - 101 yen. — poguTenen/ 3aKOHHbIX
npeacraBuTenen nonyyaTtenen ycnyr.

B xope npoBeoeHHOWM He3aBMCMMOM OLEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NONyYeHbl cneayowmne pesynobraTbl:

NHTerpanbHOe 3HayeHMe B 4YacTu MoKasaTenen, XapakTepusylowmx KpuTepun
«OTKPbITOCTb U AOCTYNHOCTb MH(OpMaL M 06 ob6pasoBaTesIbHON OpraHM3auuny,
coctaBnseTt 98,4 6annos

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME WMH(pOpMaUMN O AEATENbHOCTU OOpasoBaTesnlbHOM OpraHuM3auum,
pasMelleHHOn Ha  oOWwedocTynHbIX  MH(POPMAaLUMOHHBLIX  pecypcax, ee
coaepxxaHuto n nopsaaky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATENbHBIMU U MHBIMK
HOpMaTMBHbIMM NpaBoBbIMM akTaMun Poccunckon denepauum - 96 danna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHn3auun nHpopmaumm
O [OWUCTaHUMOHHBIX crnocobax obpaTHOM CBSA3M UM B3aMMOOEWCTBUA C
nony4yatensamum ycnyr un nx pyHkumoHmpoBanume - 100 6anna

Aonsa nonydatenen ycnyr, YOOBMETBOPEHHbLIX OTKPbITOCTbI, MOMHOTON MU
AOCTYMHOCTbIO MHGOpMaUMN O AeATENbHOCTU 0bpasoBaTenbHOW OpraHu3auumu,
pa3MeLLeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaunm B cetn «HTepHeT») - 99 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepum
«KomdopTHOCTb yCnoBuM npeaocTaBneHus ycnyry, coctaesnseT 98,5 6anna

8 IMOM 4Yucirie 10 rnokasameJsism.

obecnevyeHne B 0OpasoBaTENbHOW OpPraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegoctasneHus ycnyr - 100 6anna

Aonsa nonyyarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTLIO NpeoCcTaBeHns
ycnyr obpasoBaTtenbHoOW opraHudaumen - 97 6anna

WHTerpanbHOe 3HavyeHWe B 4YacTu MokasaTenen, XapakTepusyllmx KpuTepun
«[JocTynHOCTb ycnyr Ansi UHBanNUAoB», cocTaendaeT 59,6 6anna

8 IMOM 4ucirie 110 rnokKkasameJsism.



obopyaoBaHme nomelleHnn obpasoBaTeNbHOM OpraHu3auum 1 npuneraroLen K
Heln TeppPUTOPUN C y4eTOM AOCTYNHOCTU AN MHBanuaos - 0 6annos

obecneyeHne B oOpasoBaTenbHOW OpraHM3auuyM YCroBWUIA  OOCTYMHOCTW,
NO3BOMNAOLWMX MHBaNMAaM nony4yaTb YCrnyru HapaBHe ¢ gpyrumu - 80 6annos

Aonsa nonyvatenen ycnyr, yAOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr Ans
mHBanugos - 92 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepumn
«[Jo6poxenaTtenbHOCTb, BEXNMBOCTb PAOOTHMKOB oOpraHusauum», COCTaBnseT
99,6 6anna

8 MOM 4ucirie 110 rnokasamersism.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB ObpasoBaTenbHOM opraHu3aumm, obecneymBatoLmx
MEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTenibHY0 opraHn3aumio - 99 6anna

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObpasoBaTenbHOM opraHu3aumm, obecneymBatoLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHmsaumto - 100 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHnsauum npy UCnosib30BaHUK
AVNCTaHUMOHHbIX popm B3anmogencTteus - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«YOoBNeTBOPEHHOCTb YCIIOBUAMM OKa3aHUA ycnyr», coctasndet 99 6anna

8 IMOM 4Yucirie 110 rnokKkasameJsism:

[OnNsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BaTh 0b6pa3oBaTeribHy0
OopraHusauuio poacTBEHHMKaAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CIK
Obl Oblna BO3MOXHOCTb BbibOopa oGpa3oBaTtenbHOM opraHusaumm) - 99 6anna

Aonsa nonyvartenen ycnyr, yaoBneTBOPEHHbIX OPraHn3aumoHHbIMU YCAOBUAMMY -
99 banna

Hona nonyyatenen ycnyr, yAOBMAETBOPEHHbIX B LIENIOM YCMOBUAMW OKa3aHWs
ycnyr B obpasoBartenbHon opraHn3aumm - 99 6anna

BbiBOAHbIE MOSOXEHUS:

PacyeT UTOroBOro 3Ha4eHUss MHTerpanbHOro nokasartens KayecTBa YCMNOBUI OKasaHus
obpasoBaTenbHOWN AeATeNbHOCTY NPOU3BEAEH No hopmyne:

n=YKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM opraHu3aumm;
K™, — 3Ha4YeHna KpnUTepmeB OLIEHKN B N-ON opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

91,02 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMyr Ka4yecTBOM YCMOBWW OCyLLEeCTBNeHMst obpasoBaTternbHOM
aeatenbHocTn cootBeTcTBYET oueHke «OTITMYHO».

OcHOBHble  HegocTaTkKm  o6OpasoBaTeNlbHOM  OpraHusauuM,  YyKasaHHble
nonyvyartensiMu ycnyr:

3ameyaHusi u npegnoxeHust 6einK BbickasaHbl 11,9% nonyyaTtenen ycnyr

e OCHalleHWe N 30HMPOBaHWE OEeTCKUX MoLwanoK Ans nporyrok - 25%

npobnembl NuTaHus - 8%

COCTOSIHWE, PEMOHT U MOAEPHU3AUNA 3OaHNSA B LIESTOM N OTAESbHbIX €ro 3f1IeMeHTOB
-17%

obpasoBaTenbHO-pa3BMBatoLne nporpaMmmMel (He4OCTaToK, onnata) - 8%
OCHalleHune - 17%

oxpaHa, BuaeoHabnogeHne, 4OCTyn B opraHnsaumto - 25%

Hanuyue napkoBcku - 8%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MopaepxmBaTbh akTyanbHOCTb W MOMHOTY MHAOPMaUMM Ha CTeHAax B MOMELLEHUM
obpasoBaTenbHON opraHM3aumn Ha NPEXHEM ypOBHE

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduumanbHbIn cant
opraHu3auuu, B YaCTHOCTU, pa3MeCcTUTb Ha caunTe:

e WH(OPMALMIO O YUCIIEHHOCTN OBy4YarLMXCA NO peanu3yemMbiM 0Opa3oBaTesbHbIM
nporpaMmmam 3a cyeT OLAKEeTHbIX aCCUrHOBaHWMA M N0 goroBopam 06 obpasoBaHum
3a cuyet cpegctB OJ1 w/unm KOJI, 0 43blkax, Ha KOTOPbIX OCYLLECTBASETCH
obpasoBaHue (06yyeHne)

e VvHdopmauuio 06 ycrnoBmMsiX OXpaHbl 340pPOBbs OOy4alwLlMXCcs, B TOM 4ucne
WHBanNVAOB U NUL, C OrpaHUYEHHbIMU BO3MOXHOCTSIMU 340POBbS

e UHpopmaumio 06 obbeme oOpasoBaTenbHONM AEATENBHOCTU, (UHAHCOBOE
obecnevyeHne KOTOPOWM OCYyLECTBMASIETCA 3a CYeT OHoKEeTHbIX aCCUrHOBaHWIA
denepanbHoro 6rogxeta, OrogkeToB cybbektoB PP, mecTHbix OromxeToB, Mo
noroBopam 06 obpasoBaHum 3a cuet cpeacte OJ1 u/ unm HOJ

Ob6ecneunTtb HanuuMe Ha odwuuManbHOM canTe obpasoBaTenbHOM OpraHM3auun
WHpopmauun O crnegywmx  AUCTAHUMOHHBIX — cnocobax obpaTHoW  CBA3M U
B3aMMOOENCTBUA C nonydaTtensamm yenyr n nx yHKLMOHMPOBaHNE:

e pasgen YacTo 3agaBaeMble BOMPOCH

2 Honun pacc4ynTaHbl OT obuero yMcna saameYyaHuin, Bbicka3aHHbIX B OTHOLLEHUWN JaHHOM opraHunsauunn



Yeunutb paboTy no nonynapmsauumM oduumanbHoro camta bus.gov.ru  Ha
oduumanbHOM canTe obpasoBaTenbHOM OpraHv3auuu, pasmectuB Ha oduuManbHOM
cauvTe:

e CCbINKy Ha bus.gov.ru ¢ pesynstatamm HOK

e B pasgene 'HeszaBucnmas oLeHKa KadecTBa YCMOBUW OKasaHWsa ycnyr' nnaHoB u
oTt4yeToB no utoram HOK B 2019 roagy

e BaHep C npurnaweHneMm ocTaBuTb OT3blB Ha oduUManbHOM canTe bus.gov.ru (Ha
rmaBHON cTpaHuue odumumanbHoro canta obpasoBaTesibHOM OpraHmM3aumm)

MoBblCUTb YPOBEHb KOMCbOpTHOCTVI OKa3aHud ycryr, ¢ y4eTom 3ameyaHun,
BbICKa3aHHbIX nony4vyarternidaMmmn ycnyr

MoBbICUTL YPOBEHL AOCTYNHOCTM YCNyr ANs UHBaNMAoB, 06ecneyms:

e Hanuune ob60pyaoBaHHbIX BXOAHbLIX rPynn naHaycaMu (NogbeMHbIMU nraTdopMamm)

e Hanuuue BblOENeHHbIX CTOSIHOK A1 aBTOTPaAHCMNOPTHbLIX CPEACTB MHBaNUO4oB

e Hanuuue aganTUPOBaHHbIX TMATOB, MOPYYHEN, PACLLUMPEHHBIX ABEPHbIX NPOEMOB

e Hanuume CMeHHbIX KPeCcern-Kossicok

e Hanuuue cneuumanbHO 0OOPYAOBaHHbLIX CAHWUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTenibHOWM opraH13aumm

Yny4ywnTb yCnoBusi AOCTYNHOCTM, MO3BOMSIOWME MHBanuaam nonydyatb Ycnyru
HapaBHe c Apyrmu, obecneyms:

e aybnupoBaHMe ONS MHBANMAOB MO CNyXy M 3PEHUIO 3BYKOBOW W 3pUTENBbHON
MHdopmMaumn

e MpenocTaBrieHMe MHBanNuaam no cnyxy (Crnyxy v 3peHuto) ycryr cypaonepeBoaymka
(TndbnocypponepeBoagymka)

MpoaomknTb paboTy No NOBbILLEHMIO OBPOXKENATENBHOCTU U BEXITMBOCTU PabOTHMKOB

npOD,OJ'I)KMTb pa60Ty no nNOBbIWEHUO YPOBHA YyOOBNETBOPEHHOCTU YCITOBUAMU
OKa3aHu4 ycnyr, no3sondrwemMm pekomeHgoBaTb opraHmn3auunto

npOD,OJ'I)KMTb pa60Ty Nno MNMoBbIWLEHNID YPOBHA yOOBJIETBOPEHHOCTN OpraHn3alMOHHbIMU
yCNnoBUAMU OKa3aHuaA ycnyr



MALOOY petckun cag Ne 48, UHH 6664067557

AOMUHUCTPATUBHO-TEPPUTOPUANnbHaa eanHuua: r.EkatepuHOypr, YkanoBckumn
panoH

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyuw,ecmerieHust
obpaszosamerbHoU OesimeribHocmu

ObLiee KONMMYECTBO OMNPOLUEHHbIX COCTaBnsaeT - 267 4en. — poauTenen/ 3akOoHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope I'IpOBe,D,eHHOIZ HEe3aBMCMMOM OLIEHKM KadecTBa yCﬂOBMVI ocyulecTBrieHuna
06pasoBaTean0|7| AesaTenbHOCTN Oblnu noJiy4dyeHbl crieayrlimne pesynbtaTbl:

NHTerpanbHOe 3HayeHMe B 4YacTuM MoKasaTenen, XxapakTepusylLlnx KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MHoOpMaL M 06 obpasoBaTenbHOM OpraHu3aLuny,
coctaenset 98,5 6annos

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME WMH(popMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHuMsauuu,
pasMelleHHOn Ha  oOWwefoCTynHbIX  WHPOPMALMOHHBLIX  pecypcax, ee
coaepxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTbHBIMU U UHBIMU
HOpMaTMBHbBIMKW NpPaBoBbIMK akTaMn Poccunckon ®egepaunm - 95 6anna

Hanu4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHOpPMaLnK
O [OWUCTaHUMOHHBIX crnocobax obpaTHOM CBs3M M B3aMMOLEWCTBUA C
nosiy4atenamm ycnyr u nx pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycrnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOMHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpas3oBaTenbHON opraHusaumm,
pa3MeLLeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaumm B cetn «MHTepHeT») - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepumn
«KomdbopTHOCTb yCnoBumn npeaocTaBneHus ycnyry, coctaesnset 99,5 6anna

8 IMOM Yucirie 10 rnokKkasameJsism.

obecneveHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegoctasneHus ycnyr - 100 6anna

Aonsa nonyyarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTLIO NpeaoCcTaBeHns
ycnyr obpasoBaTtenbHoW opraHudaumen - 99 6anna

MHTerpanbHOe 3HayeHMe B 4acTu noKasaTenen, XapakTepusylowmnx Kputepumn
«[JocTynHOCTb ycnyr ons UHBanuAaoB», coctaBndaeT 58,2 6anna

8 IMOM 4ucirie 110 rnokKkasameJsism.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratLwen K
Hel TeppUTOPUN C Y4eTOM AOCTYNHOCTU AN nHBanuaos - 20 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHM3auMn YCrOBUM  OOCTYMHOCTMW,
NO3BONSIIOLLMX MHBaANMAAM norny4aTb YCnyru HapaBHe ¢ Apyrumu - 60 6annos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr Ans
nHBanugos - 94 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«[Jo6poxenarenbHOCTb, BEXNMMBOCTb PaObOTHMKOB OpraHusauum», coctasnset 99
6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB oObpasoBaTenibHOM opraHu3aumm, obecneymBatoLmx
MEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyrm npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHu3aumio - 99 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObpasoBaTenbHOM opraHu3aumm, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 99 6anna

aons  nonyvatenen  ycrnyr, YOOBMNETBOPEHHbIX  [0bpoxenaTenbHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogencTeus - 99 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«Y[oBNeTBOPEHHOCTb YCIOBUAMM OKa3aHuUA ycnyr», coctasnsaet 98,8 6anna

8 MOM 4Yucirie 10 rnokKkasameJsism.

[OnNsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATb 0O6pa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Oblna BO3MOXHOCTb BbibOopa o6pa3oBaTtenbHOM opraHu3aumm) - 99 6anna

Aonsa nonyvarenen ycnyr, yaooBneTBOPEHHbIX OPraHN3aunoHHbIMU YCAOBUAMMY -
98 banna

Hona nonyyartenen ycnyr, yAOBMETBOPEHHbIX B LIENIOM YCMOBUAMW OKa3aHWs
ycnyr B o6pasoBartenbHon opraHn3daumm - 99 6anna

BbIBOAHbIE MNONOXEHUS:

PacueTt ntoroBoro 3HayeHus MHTErparnbHOro rnoka3artena KadyecrtBa yCJ'IOBI/IIZ OKa3aHunA
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHna KpnuTepmeB OLIEHKN B N-O1 opraHM3auunm



MNokasaTenb oLeHKM KayecTBa No o6pa3oBaTenbLHON OpraHn3aLmm cocTasnseT
90,8 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMyr Ka4yecTBOM YCMOBWW OCyLLEeCTBNeHMst obpasoBaTternbHOM
aeatenbHocTn cootBeTcTBYET oueHke «OTITMYHO».

OcHOBHble  HegocTaTkKm  oGpasoBaTeNilbHOM  OpraHusauuu,  yKasaHHble
nonyvyartensmMu ycnyrs:

3ameyaHusi u npenoxeHust GeiNK BbickasaHbl 1,5% nonyyartenen ycnyr

rpacumk paboThbl - 25%

npobrnembl NuTaHus - 25%

obpasoBaTenbLHO-pa3BMBaloLmne NnporpamMmmbl (HegocTaTok, onnara) - 25%
©naroycTpoiCcTBO npurerarLen Tepputopumn - 25%

oxpaHa, BugeoHabniogeHme, 4OCTyn B opraHnsauuio - 25%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MpuBecTM B  COOTBETCTBME C  HOPMAaTMBHO-MPaBOBbIMM  akTaMu  CTeHbl
obpa3oBaTenbHON opraHn3aumm, B YaCTHOCTU, pasMecTUTb Ha CTEHAE:

e CBMAETENbCTBA O rocyAapCTBEHHOWN akkpeamTauum (C NPUNoXKeHSIMI)

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduumanbHbIn cant
opraHusauuu, B YaCTHOCTU, pa3MeCcTUTb Ha caunTe:

e WH(OPMALMIO O KONMMYECTBE BakaHTHbIX MECT ANs npuema (nepesoga) no Kaxaon
obpasoBaTenbHOM nporpaMme (Ha mecTa, (pvHaHcupyemble 3a cyeT BHOKETHbIX
accurHoBaHuin, No gorosopam 06 obpasoBaHun 3a cdet cpencts OJ1 n/ nnm KOJ)

Obecneunts Hanuume Ha odmumanbHOM canTe obpasoBaTenbHOW OpraHu3aunm
WHpopmauunm O crneaywmx AOUCTAHUMOHHbIX crnocobax obpaTHoW CBA3UM U
B3aMMOOENCTBUA C nonyyaTensamm yenyr n nx yHKLUMOHMPOBaHNE:

e pasgen YacTto 3agaBaemMble BONPOCHI

Yeunutb paboTy no nonynapusauumM oduumanbHoro camta bus.gov.ru  Ha
odmumanbHOM cante obpasoBaTeNbHOW OpraHu3auuu, pasMecTuB Ha oduuManbHOM
caunTe:

e pasgen 'HesaBucumas oLleHKa kayecTBa yCnoBuin okasaHus ycnyr'

e CCbINKy Ha bus.gov.ru ¢ pesynstatamm HOK

e B pasgene 'HesaBuncumasi oueHKa KayecTBa YCMOBMIW OKa3aHWsA ycnyr' niaHoB U
otyeTos no utoram HOK B 2019 rogy

3 Honun pacc4ynTaHbl OT obuero yMcna saameYyaHuin, Bbicka3aHHbIX B OTHOLLEHUWN JaHHOM opraHunsauunn



e OaHep C nMpurnaweHMem OCTaBUTb OT3bIB Ha oduumanbHOM canTe bus.gov.ru (Ha
rmaBHON cTpaHuue odmumanbHOro canta obpasoBaTeribHOM OpraHmM3aLumm)

[MoBbICUTbL ypOBEHb KOMGOPTHOCTU OKa3aHUs YCryr, C y4eTOM 3amMeYyaHuni,
BbICKa3aHHbIX nony4arensamm ycnyr

MoBbICUTL YPOBEHL AOCTYNHOCTM YCNyr ANs UHBaNMaoB, 06ecneyms:

e Hanuume BblAeNeHHbIX CTOSIHOK A1 aBTOTPAHCMNOPTHbLIX CPEACTB MHBaNMOOB

e Hanuuue aganTUPOBaHHbLIX NUATOB, NOPYYHEN, PACLUMPEHHBIX ABEPHbIX NMPOEMOB

e Hanuume CMEHHbIX Kpecen-KoMnsacoK

e Hanuuue creunansHo 060pPYAOBaHHBLIX CaHWUTAPHO-TUTMEHWYECKUX MOMELLEHUI B
o6pa3oBaTeribHON opraHn3auum

YnyywnTb yCnoBusi AOCTYNHOCTM, MO3BOMSIOWME MHBanNMgam nonyyatb  Ycnyru
HapaBHe C ApyrMmu, obecneyms:

e aybnupoBaHMe ANA MHBANMOOB MO CNYyXy M 3PEHUI0 3BYKOBOW W 3pUTENbHON
MHdopmMaumn

e rpegocTaBneHne MHBanMaam Mo criyxy (Cnyxy v 3peHuto) ycrnyr cypaonepeBogyvka
(TndbnocypaonepeBoaymka)

e Hanuune BO3MOXHOCTWU MpeaoCTaBNeHNst YCNyrn B AUCTAHLMOHHOM PEXMME UMK Ha

niomy
rlpO,EI,OJ'I)KMTb pa60Ty No noBbILLEHUKO uo6po>KenaTeanocw| N BEXITMBOCTU pa6OTHI/IKOB

rlpO,EI,OJ'I)KMTb pa60Ty no nNoOBbIWLUEHUNID YPOBHA YOOBNETBOPEHHOCTU YCITOBUAMU
OKa3aHud ycnyr, no3sondwwemMm pekomeHgosaTb opraHnM3auunio

MpoaomknTb paboTy NO NOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTM OpraHM3aLMOHHbIMU
YCMOBUSIMW OKa3aHus1 yCnyr



MBLOOY - petckun cag Ne 250, UHH 6664067701

AOMUHUCTPATUBHO-TEPPUTOPUANnbHaa eanHuua: r.EkatepuHOypr, YkanoBckumn
panoH

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyuw,ecmerieHust
obpaszosamerbHoU OesimeribHocmu

ObLiee KONMMYECTBO OMNPOLUEHHbIX cocTaBnsaeT - 204 4yen. — poauTenen/ 3akOHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope I'IpOBe,D,eHHOIZ HEe3aBMCMMOM OLIEHKM KadecTBa yCﬂOBMVI ocyulecTBrieHuna
06pasoBaTean0|7| AesaTenbHOCTN Oblnu noJiy4dyeHbl crieayrlimne pesynbtaTbl:

NHTerpanbHOe 3HayeHMe B 4YacTu MoKasaTenen, XapakTepusylowmx KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MHOpMaL M 06 ob6pasoBaTeNIbHON OpraHM3auuny,
coctaenset 98,1 6annos

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME WMH(popMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHuMsauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMH(POPMAUMOHHBIX  pecypcax, ee
coaepxaHuo n nopsagky (dopme), ycTaHOBMAEHHBbIM 3aKoHOAATESTIbHBIMU U MHBIMU
HOpMaTMBHbBIMKW NpPaBoBbIMK akTaMmu Poccunckon ®egepaunm - 99 6anna

Hanu4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHOpPMaLnK
O [OWUCTaHUMOHHBIX crnocobax obpaTHOM CBs3M M B3aMMOLEWCTBUA C
nosiy4atenamm ycnyr u nx pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycrnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOMHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpa3oBaTenbHON opraHu3aumm,
pa3MeLLeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaunm B cetn «HTepHeT») - 96 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepumn
«KomdopTHOCTb yCnoBuM npeaocTaBneHus ycnyry, coctaesnset 87,5 6anna

8 IMOM Yucirie 10 rnokKkasameJsism.

obecneveHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegocTasneHus ycnyr - 100 6anna

[0Ns nonyyartenen ycnyr, yaoBneTBOPeHHbIX KOMOPTHOCTbLIO NPeaoCTaBEHUS
ycnyr o6pa3oBaTenbHON opraHu3auuen - 75 6anna

MHTerpanbHOe 3HayeHMe B 4acTu noKasaTenen, XapakTepusylowmnx Kputepumn
«[JocTynHOCTb ycnyr ans UHBanNuUAoB», cocTaBndaeTt 57,3 6anna

8 IMOM 4ucirie 110 rnokKkasameJsism.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratLwen K
Hel TeppUTOPUN C Y4eTOM AOCTYNHOCTU AN nHBanuaos - 20 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHM3auMn YCrOBUM  OOCTYMHOCTMW,
NO3BONSIIOLLMX MHBaANMAAM norny4aTb YCnyru HapaBHe ¢ Apyrumu - 60 6annos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr Ans
mHBanugos - 91 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«[Jo6poxenaTrenbHOCTb, BEXNMBOCTb PAaOOTHMKOB oOpraHuMsauum», COCTaBnsieT
93,8 6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB oObpasoBaTenibHOM opraHu3aummn, obecneymBatoLmx
MEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyrm npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHu3aumio - 87 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObpasoBaTenbHOM opraHu3aumm, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 98 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogencTeus - 99 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«Y[oBNeTBOPEHHOCTb YCIOBUAAMM OKa3aHuA ycnyr», coctasndaet 95,3 6anna

8 MOM 4Yucirie 10 rnokKkasameJsism.

[OnNsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATb 0O6pa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Oblla BO3MOXHOCTb BbibOopa o6pa3oBaTtenbHOM opraHu3aumm) - 96 6anna

Aonsa nonyvarenen ycnyr, yaoBneTBOPEHHbIX OPraHn3aumoHHbIMU YCAOBUAMMY -
90 6anna

Hona nonyyartenen ycnyr, yAOBMETBOPEHHbIX B LIENIOM YCMOBUAMW OKa3aHWs
ycnyr B obpasoBaTtenbHoOM opraHn3daumm - 97 6anna

BbIBOAHbIE MNONOXEHUS:

PacueTt ntoroBoro 3HayeHus MHTEerparnbHOro rnoka3aresid KadecTtBa yCJ'IOBI/IIZ OKa3aHuA
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHna KpnuTepmeB OLIEHKN B N-O1 opraHM3auunm



MNokasaTenb oLeHKM KayecTBa No o6pa3oBaTenbLHON OpraHn3aLmm cocTasnseT
86,4 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMyr Ka4yecTBOM YCMOBWW OCyLLEeCTBNeHMst obpasoBaTternbHOM
aeatenbHocTn cootBeTcTBYET oueHke «OTITMYHO».

OcHOBHble  HegocTaTkKm  o6OpasoBaTeNlbHOM  OpraHusauuM,  YyKasaHHble
nonyvyatensiMu ycnyr*:

3ameyaHus u npeanoxeHust 6einK BbickasaHbl 34,3% nonyyaTtenen ycnyr

e OCHalleHMe N 30HMPOBaHME OEeTCKUX MoLwanoK Ans nporyrok - 19%

e rpaduk paboTbl - 26%

e npobrembl NuTaHms - 11%

® COCTOSIHWE, PEMOHT N MOAEPHMN3aLUnNA 30aHUSA B LLENOM W OTAErNbHbIX ero afemMeHToB
- 30%

e 0bOpasoBartenbHO-pa3BMBatoLLMe NporpaMmmbl (HegocTaTok, onnara) - 13%

e OnaroycTponCTBO NpwuneratoLen Tepputopum - 1%

e Kagpbl (HexBaTka, Teky4ka) - 1%

e OCHauleHune - 13%

o Mmebenb (PEMOHT, 3aMeHa, HeaocTaTok) - 3%

e y3KOMNpohunbHbIe CneunanucTbl - floroneabl, ncuxonoru - 6%

e OXpaHa, BuaeoHabnoageHne, JOCTyn B opraHnsaumio - 9%

e Hanun4due napkoBcCKu - 4%

e kKayecTBO paboTbl nepcoHana  (BEXNUBOCTb, WHAMBMAYamNbHbIA  MOAXOA,

HEBbINOSHEHME NPsiMbIX 06s1I3aHHOCTEN) - 3%
TyaneTbl (PEMOHT, OcHalLLeHune) - 6%
e HeTcnarneH - 3%

PekomeHgauun ana obpasoBaTtesibHOW OpraHM3auum.

MopoepxuBaTb akTyanbHOCTb WM MOSIHOTY MHAOPMALMM Ha CTeHA4ax B MOMELLEHUU
obpasoBaTenbHON OpraHM3aumn Ha NPEXHEM YpOBHE

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduuManbHbIn cant
opraHusauuu, B HaCTHOCTU, pa3MeCcTUTb Ha caunTe:

e UHopmaumo 06 obecneveHnn gocTyna B 34aHUs obpasoBaTeNbHOW OpraHu3auumn
WHBaNMAOB W MWL, C OrPaHNYEHHBIMN BO3MOXXHOCTAMMW 30,0POBbS

O6ecneunTts Hannume Ha oduumanbHOM canTe obpas3oBaTenbHOW OpraHusaumm
WHpopmauun O crnegywmx  AUCTAHUMOHHBIX — cnocobax obpaTHoW CBA3KM U
B3aMMOOENCTBUA C nonydaTtensamm yenyr n nx yHKLMOHMPOBaHNE:

e pasgen YacTo 3agaBaeMble BOMPOCH

4 Honun pacc4ynTaHbl OT obuero yMcna saameYyaHuin, Bbicka3aHHbIX B OTHOLLEHUWN JaHHOM opraHunsauunn



Yeunutb paboTy no nonynapmsauumM oduumanbHoro camta bus.gov.ru  Ha
oduumanbHOM canTe obpasoBaTeNnbHOW OpraHu3aumm, pasmecTtMB Ha odumumMansHOM
cauvTe:

e CCbINKy Ha bus.gov.ru ¢ pesynstatamm HOK

e B pasgene 'HeszaBucnmas oLeHKa KadecTBa YCMOBUW OKasaHWsa ycnyr' nnaHoB u
oTt4yeToB no utoram HOK B 2019 roagy

e OaHep C npurnaweHneMm ocTaBuTb OT3blB Ha oduumManbHOM caunTe bus.gov.ru (Ha
rmaBHON cTpaHuue odumumanbHoro canta obpasoBaTesibHOM OpraHmM3aumm)

MoBblCUTb YPOBEHb KOMCbOpTHOCTVI OKa3aHud ycryr, ¢ y4eTom 3ameyaHun,
BbICKa3aHHbIX nony4vyaresnidaMm ycnyr

MoBbICUTL YPOBEHL AOCTYNHOCTM YCNyr ANs UHBaNMAoB, 06ecneyms:

e Hanuune o60pyaoBaHHbIX BXOAHbIX rPynn naHaycaMu (NogbeMHbIMU nraTdopMamm)
e Hanuuue BblOENeHHbIX CTOSIHOK A1 aBTOTPaAHCMNOPTHbLIX CPEACTB MHBaNUO4oB

e Hanuuue aganTUPOBaHHbLIX NTMTOB, MOPYYHEN, PACLLUMPEHHBIX ABEPHbIX NPOEMOB

e Hanuume CMeHHbIX KPeCcern-Kossicok

Yny4ywntb yCnoBusi AOCTYNHOCTM, MO3BOMSOWME MHBanMaam nonyyatb YCnyru
HapaBHe ¢ ApyrMmu, obecneyms:

e MpefocTaBneHne MHBanMaam no cryxy (Cnyxy v 3peHuto) ycnyr cypaonepeBogymka
(TndbnocypaonepeBoaymka)

e OMOLb, OKasblBaeMyto paboTHMKaAMK OpraHu3auuu, npoLllenmMm Heobxoammoe
obyyeHne (MHCTPYKTUPOBAHWE) MO COMPOBOXAEHWIO WHBaNMAOB B MOMELLEHUSIX
OopraHu3auuun 1 Ha NpunerawLlen TeppuTopun

e Hanuyne BO3MOXHOCTWU MpeaoCTaBNeHNst YCNyrn B AUCTAHLMOHHOM PEXMME UMK Ha

nomy
rlpOD,OJ'I)KMTb pa60Ty No NnoBbILLUEHUKO uo6po>|<enaTeanocw| N BEXITMBOCTU pa6OTHI/IKOB

npOD,OJ'I)KMTb pa60Ty no nNOBbIWEHUKO YPOBHA YyOOBNETBOPEHHOCTU YCITOBUAMU
OKa3aHud ycnyr, no3sondrwemMm pekomeHgosaTb opraHn3aumto

MoBbICUTL YPOBEHb YAOBNETBOPEHHOCTU YCNOBUSIMW OKa3aHWsi YCRyr, B 4YacTHOCTH,
paccMoTpeTb BO3MOXXHOCTb ONTUMM3aLIMK Fpadhmka paboTbl opraHM3aumm



MBLOOY - petckun cag Ne 121, UHH 6674101341

AOMUHUCTPATUBHO-TEPPUTOPUANnbHaa eanHuua: r.EkatepuHOypr, YkanoBckumn
panoH

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyuw,ecmerieHust
obpaszosamerbHoU OesimeribHocmu

ObLiee KONMMYECTBO OMNPOLUEHHbIX cocTaBnsaeT - 204 4yen. — poauTenen/ 3akOHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope I'IpOBe,D,eHHOIZ HEe3aBMCMMOM OLIEHKM KadecTBa yCﬂOBMVI ocyulecTBrieHuna
06pasoBaTean0|7| AesaTenbHOCTN Oblnu noJiy4dyeHbl crieayrlimne pesynbtaTbl:

NHTerpanbHOe 3HayeHMe B 4YacTuM MoKasaTenen, XxapakTepusylLlnxX KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MHoOpMaL M 06 obpasoBaTenbHOM OpraHu3aLuny,
coctaenseT 96,1 6annos

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME WMH(popMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHuMsauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMH(POPMAUMOHHBIX  pecypcax, ee
coaepxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTbHBIMU U UHBIMU
HOpMaTMBHbBIMKW NpPaBoBbIMK akTaMn Poccunckon ®egepaunm - 95 6anna

Hanu4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHGPOPMaLUK
O [OWUCTaHUMOHHBIX crnocobax obpaTHOM CBs3M M B3aMMOLEWCTBUA C
nosiy4atenamm ycnyr u nx pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycrnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOMHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpa3oBaTenbHON opraHu3aumm,
pa3MeLLeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaunm B cetn «HTepHeT») - 94 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepumn
«KomdbopTHOCTb yCnoBumn npeaoctaBsneHus ycnyry», coctaesnset 70,5 6anna

8 IMOM Yucirie 10 rnokKkasameJsism.

obecneveHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegocTasneHus ycnyr - 60 6anna

Aonsa nonyyarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTLIO NpeaoCcTaBeHns
ycnyr obpasoBaTtenbHon opraHudaumen - 81 6anna

NHTerpanbHoe 3HayeHMe B 4YacTu nokasaTernen, XapakTepusyrlLlux KpuTepum
«[JocTynHOCTb ycnyr ons UHBanuAaoB», coctaBndaeT 63,3 6anna

8 IMOM 4ucirie 110 rnokKkasameJsism.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratLwen K
Hel TeppUTOpPUN C y4eTOM AOCTYNHOCTU AN HBanuaos - 60 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHM3auMn YCrOBUM  OOCTYMHOCTMW,
NO3BONSIIOLLMX MHBaANMAAM norny4aTb YCnyru HapaBHe ¢ Apyrumu - 60 6annos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr Ans
mHBanugos - 71 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«[Jo6poxenaTtenbHOCTb, BEXNMBOCTb PAaOOTHMKOB oOpraHusauum», COCTaBnseT
93,2 6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB oObpasoBaTenibHOM opraHu3aummn, obecneymBatoLmx
MEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyrm npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHu3aumio - 89 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObpasoBaTenbHOM opraHu3aumm, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 96 6anna

aons  nonyvatenen  ycrnyr, YOOBMNETBOPEHHbIX  [0bpoxenaTenbHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammoagencTems - 96 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«YOoBNeTBOPEHHOCTb YCNIOBUAAMM OKa3aHUA ycnyr», coctasnsaet 96 6anna

8 MOM 4Yucirie 10 rnokKkasameJsism.

[OnNsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATb 0O6pa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Obla BO3MOXHOCTb BbibOopa o6pa3oBaTtenbHOM opraHu3aumm) - 98 6anna

Aonsa nonyvarenen ycnyr, yaooBneTBOPEHHbIX OPraHN3aunoHHbIMU YCAOBUAMMY -
88 banna

Hona nonyyartenen ycnyr, yAOBMETBOPEHHbIX B LIENIOM YCMOBUAMW OKa3aHWs
ycnyr B obpasoBaTtenbHoOM opraHn3aumm - 98 6anna

BbIBOAHbIE MNONOXEHUS:

PacueTt ntoroBoro 3HayeHus MHTErparnbHOro rnoka3artena KadyecrtBa yCJ'IOBI/IIZ OKa3aHunA
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHna KpnuTepmeB OLIEHKN B N-O1 opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

83,82 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMyr Ka4yecTBOM YCMOBWW OCyLLEeCTBNeHMst obpasoBaTternbHOM
aeatenbHocTn cootBeTcTBYET oueHke «OTITMYHO».

OcHOBHble  HegocTaTkKm  oGpasoBaTeNilbHOM  OpraHusauuu,  yKasaHHble
nonyvyartensimMu ycnyr>:

3ameyaHusi u npegnoxeHust 6einK BoickasaHbl 0,5% nonyyartenen ycnyr

e rpadwmk paboTbl - 100%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MooaepxnBaTb aKTyanbHOCTb M MOMHOTY WMHOPMaUUW Ha CTeHaax B MOMELLEeHUU
ob6pasoBaTenbHOM OpraHn3aLun Ha NPeXHEM YpoBHe

|_|pI/IBeCTl/I B COOTBETCTBME C HOPMaATUBHO-NMPaBOBbIMW aKTaMW Od)I/ILI,MaJ'IbeIIZ cant
opraHnsauuun, B HaCTHOCTU, Ppa3MeCTUTb Ha caurTe:

e VHdOpMaUMO O peanusdyemblx obpasoBaTenbHbIX nporpammax, B T.4. 00
afanTupoBaHHbIX  0OpasoBaTenbHbIX MNporpaMmax, C  ykasaHuem  y4ebHbIX
npeamMeToB, KypcoB, AucuunnuH (Mogynewn), npakTUKW, NpegyCMOTPEHHbIX
COOTBETCTBYOLWEN 06pasoBaTenbHON NporpammMon

e VHOPMALUIO O YUCIIEHHOCTU OByyaromxca nNo peanudyembiM obpasoBaTernbHbIM
nporpaMmam 3a c4yeT OHAKETHbIX aCCUrHOBaHMIA M MO AoroBopam 06 obpasoBaHUK
3a cuyetr cpegctB ®J1 w/unm KOJI, 0 43blkax, Ha KOTOPbIX OCYLLECTBASETCH
obpasoBaHue (06yyeHne)

e WH(popmaumio o6 obbeme obpasoBaTenbHON AEATENbHOCTU, (UHAHCOBOE
obecnevyeHne KOTOPOWM OCYyLIECTBNSIETCA 3a CYeT OHMKETHbIX aCCUrHOBaHWUM
denepanbHoro 6rogxeta, 6rogkeToB cybbektoB P®, mecTHbix OromxeToB, Mo
porosopam 06 obpasoBaHun 3a cveT cpeacts OJ1 u/ vnn KOJ

e CBedeHMs O MONOXEHUAX O CTPYKTYPHbIX nogpasaeneHusx (06 opraHax ynpaBneHus)
C NMPUITOXXEHNEM KOMUIN yKa3aHHbIX NOMOXEHWN (MPU UX HAnM4mnm)

Ob6ecneunTtb HanuuMe Ha odwuuManbHOM canTe obpasoBaTenbHOM OpraHM3auun
nHdopMauunm O  Crneaywmx OUCTaHUMOHHbIX  cnocobax obpaTHOM CBS3UM U
B3aMMOOENCTBUA C nonydatensamm yenyr n nx yHKLMOHMPOBaHNE:

e pasgen YacTo 3agaBaeMble BOMPOCH

Yeunutb paboTy no nonyndpusauum oduumanbHoro camta bus.gov.ru  Ha
ocnumanbHOM canTe obpasoBaTenibHOM OpraHu3auuu, pasmecTuB Ha oduumanbHOM
cauvTe:

5 Honun pacc4ynTaHbl OT obuero yMcna saameYyaHuin, Bbicka3aHHbIX B OTHOLLEHUWN JaHHOM opraHunsauunn



e pasgen 'HesaBucmmas oueHKka KadyecTBa YCIroBUN oKasaHus ycnyr'

e CCbIfiKy Ha bus.gov.ru ¢ pesynbtatamm HOK

e B pasgene 'HesaBuncumasi oueHKa KadecTBa YCMOBUW OKa3aHWs ycnyr' nnaHoB W
oTt4yeToB no ntoram HOK B 2019 roagy

e OaHep C nMpurnaweHMeM OCTaBUTb OT3blB Ha oduumanbHOM cante bus.gov.ru (Ha
rmaBHOM CTpaHuLe oduumanbHOro canta obpasoBaTenbHOM OpraHn3aLmu)

Yny4ywmnTb ycnoBusi KOMpOPTHOCTU OKa3aHus ycnyr, obecneyms:

* Hanuyune KOMdbOpTHOW 30HbI oTAabIxa (oxunpaHus), o6opynoBaHHOM
cooTBeTCTBYIOLWEN Mebenbio
® Hamnuume 1 NOHATHOCTb HaBuraumm BHyTpN obpasoBaTenbHON opraHn3aumnm

MoBbICUTb ypOBE€Hb OOCTYNHOCTU yCnyr AnAa nHiBannaos, obecneuuns:

e Hanunyme BbleNeHHbIX CTOAHOK ANA aBTOTPAHCMOPTHbLIX CpeacTB MHBannaoB
e Halnmnyme CMeHHbIX Kpecesl-KOJ1ACOK

YnyywnTb yCnoBusi AOCTYNHOCTM, MO3BOMSIOWME MHBanNuaam nonydatb Ycnyru
HapaBHe ¢ ApyrMmu, obecneyms:

e paybnupoBaHMe ANA MHBaANMOOB MO CNYyXy M 3PEHUI0 3BYKOBOW W 3pUTENbHON
MHdopMaLmn

e MpefocTaBneHne MHBanMaam no cryxy (Cnyxy v 3peHuto) ycnyr cypaonepeBoaymka
(TndbnocypaonepeBoaymka)

e Hanuune BO3MOXHOCTWU NpefoCTaBNeHnst YCnyrn B QUCTAaHLUNOHHOM PEXMME UMK Ha
Aomy

npO,EI,OJ'I)KMTb pa60Ty Mo NOBbIWLEHUIO ﬂO6pO)KeJ'IaTeJ'IbHOCTI/I N BEXITMBOCTH pa6OTHVIKOB

npOD,OJ'I)KMTb paﬁoTy no noOBbIWEHUD YPOBHA YyOOBNETBOPEHHOCTU YCITOBUAMU
OKa3aHud ycnyr, no3sondwuwemMm pekomeHgosaTtb opraHn3aumto

MoBblCUTb YpOBE€Hb YOOBJIETBOPEHHOCTU YCINIOBUAMU OKal3aHWUA YCIyr, B YaCTHOCTMU,
pacCMOTpPETb BO3MOXXHOCTb ONTUMU3aLNUn FpaCbI/IKa paGOTbI opraHnsauunnm



MALOOY Ne 358, UHH 6664068751

AOMUHUCTPATUBHO-TEPPUTOPUANnbHaa eanHuua: r.EkatepuHOypr, YkanoBckumn
panoH

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyuw,ecmerieHust
obpaszosamerbHoU OesimeribHocmu

O6Liee KONMMYECTBO OMNPOLUEHHbIX cocTaBnsaeT - 332 4en. — poautTenen/ 3akoHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope I'IpOBe,D,eHHOIZ HEe3aBMCMMOM OLIEHKM KadecTBa yCﬂOBMVI ocyulecTBrieHuna
06pasoBaTean0|7| AesaTenbHOCTN Oblnu noJiy4dyeHbl crieayrlimne pesynbtaTbl:

NHTerpanbHOe 3HayeHMe B 4YacTuM MoKasaTenen, XxapakTepusylLlnx KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MHoOpMaL M 06 obpasoBaTenbHOM OpraHu3aLuny,
coctaenset 95,6 6annos

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME WMH(popMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHuMsauuu,
pasMelleHHOn Ha  oOWwefoCTynHbIX  WHPOPMALMOHHBLIX  pecypcax, ee
coaepxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTbHBIMU U UHBIMU
HOpMaTMBHbBIMKW NpPaBoBbIMK akTaMmn Poccunckon degepaunm - 96 6anna

Hanu4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHOpPMaLnK
O [OWUCTaHUMOHHBIX crnocobax obpaTHOM CBs3M M B3aMMOLEWCTBUA C
nosiy4atenamm ycnyr u nx pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycrnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOMHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpas3oBaTenbHON opraHusaumm,
pa3MeLLeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaunm B cetn «HTepHeT») - 92 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepumn
«KomdopTHOCTL yCnoBuUM npeaocTaBneHus ycnyry, coctaesnset 89,5 6anna

8 IMOM Yucirie 10 rnokKkasameJsism.

obecneveHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegoctasneHus ycnyr - 100 6anna

Aonsa nonyyarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTLIO NpeaoCcTaBeHns
ycnyr obpasoBaTtenbHoOW opraHudaumen - 79 6anna

MHTerpanbHOe 3HayeHMe B 4acTu noKasaTenen, XapakTepusylowmnx Kputepumn
«[JoCcTynHOCTb ycnyr ons MuHBanuAaoB», coctaBndaeTt 54 6anna

8 IMOM 4ucirie 110 rnokKkasameJsism.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratLwen K
Hel TeppuTOpUKN C y4eTOM AOCTYNHOCTU Ans nHBanuaos - 0 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHM3auMn YCrOBUM  OOCTYMHOCTMW,
NO3BONSIIOLLMX MHBaANMAAM norny4aTb YCnyru HapaBHe ¢ Apyrumu - 60 6annos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr Ans
mHBanugos - 100 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«[Jo6poxenaTtenbHOCTb, BEXNMBOCTb PAaOOTHMKOB oOpraHusauum», COCTaBnseT
97,8 6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB obpasoBaTefibHOM opraHu3aummn, obecneymBatoLmx
MEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyrm npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHu3aumio - 98 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObpasoBaTenbHOM opraHu3aumm, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 97 6anna

aons  nonyvatenen  ycrnyr, YOOBMNETBOPEHHbIX  [0bpoxenaTenbHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogencTeus - 99 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«YnoBNeTBOPEHHOCTb YCIIOBUAMM OKa3aHUA ycnyr», coctasnsaet 96,1 6anna

8 MOM 4Yucirie 10 rnokKkasameJsism.

[OnNsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATb 0O6pa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Obla BO3MOXHOCTb BbibOopa oGpa3oBaTtenbHOM opraHu3aumm) - 96 6anna

Aonsa nonyvarenen ycnyr, yaooBneTBOPEHHbIX OPraHN3aunoHHbIMU YCAOBUAMMY -
94 6anna

Hona nonyyartenen ycnyr, yAOBMETBOPEHHbIX B LIENIOM YCMOBUAMW OKa3aHWs
ycnyr B obpasoBaTtenbHoOM opraHn3daumm - 97 6anna

BbIBOAHbIE MNONOXEHUS:

PacueTt ntoroBoro 3HayeHus MHTErparnbHOro rnoka3artena KadyecrtBa yCJ'IOBI/IIZ OKa3aHunA
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHna KpnuTepmeB OLIEHKN B N-O1 opraHM3auunm



MNokasaTenb oLeHKM KayecTBa No o6pa3oBaTenbLHON OpraHn3aLmm cocTasnseT
86,6 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMyr Ka4yecTBOM YCMOBWW OCyLLEeCTBNeHMst obpasoBaTternbHOM
aeatenbHocTn cootBeTcTBYET oueHke «OTITMYHO».

OcHOBHble  HegocTaTkKm  oGpasoBaTeNilbHOM  OpraHusauuu,  yKasaHHble
nonyvarensmu ycnyre:

3ameyaHust u npegnoxeHust GbiNK BbickasaHbl 25,6% nonyyaTtenen ycnyr

e OCHalleHMe N 30HMPOBaHWE OeTCKUX MroLwanok Ans nporyrok - 20%

e rpaduk paboTbl - 8%

e npobnembl NMTaHUA - 6%

e COCTOSIHWE, PEMOHT U MOAEPHU3AUMA 30aHNA B LIESIOM N OTAESbHbIX ero afIEMEHTOB
- 9%

e 0bOpasoBarenbHO-pa3BMBatoLLMe NporpaMmmbl (HegocTaTok, onnara) - 14%

e OnaroycTponCTBO NpuneratoLen Tepputopum - 4%

e Kagpbl (HexBaTka, Teky4ka) - 5%

e OcCHauleHune - 8%

e Mmebenb (PEMOHT, 3aMeHa, HeaocTaTok) - 5%

e y3KoMnpounbHble cneumnanucTbl - loronebl, ncuxonoru - 5%

e OXpaHa, BuaeoHabnoageHue, JocTyn B opraHnsaumio - 11%

e Hanu4dune napkoscku - 32%

e MeauuunHckoe obecnyxmeaHue - 1%

e kKayecTBO paboTbl nepcoHana  (BEXNUBOCTb, WHAMBMAYamNbHbIA  MOAXOA,

HEBbINOSHEHME NPsiMbIX 06s13aHHOCTEN) - 1%
TyaneTbl (PEMOHT, OCHallleHne) - 5%
e [OCTYMNHOCTb NUTbEBOM BOAbI - 1%

nobopsl (cbop aeHer ¢ poautenen) - 2%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MpuvBecTM B  COOTBETCTBME C  HOPMAaTMBHO-MPaBOBbIMM  akTaMu  CTeHbl
oGpa3soBaTenbHON opraHn3aumm, B YaCTHOCTU, pasMecTUTb Ha CTeHae:

e CBUpeTesnbCTBa O FocyﬂapCTBeHHOIZ akKkpeagunTauumn (C I'IpI/IJ'IO)KeHI/lﬂMI/I)

MopoepxuBaTb akTyanbHOCTb MHpopmMaumm o6 obpasoBaTenbHOM OpraHM3auun Ha
odumumansHom cante OO

ObecneunTtb Hanuume Ha oduumanbHOM canTe obpasoBaTenbHOM OpraHu3aumm
WHpopMmauun O crnegywmx  AUCTAHLUMOHHBIX  crnocobax obpaTHOW CBA3WM U
B3aMMOOENCTBUA C nonyyaTtensamm yenyr n nx yHKLMOHMPOBaHNE:

e pasgen YacTo 3agaBaeMble BOMPOCH
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Yeunutb paboTy no nonynapmsauumM oduumanbHoro camta bus.gov.ru  Ha
oduymanbHOM canTe obpasoBaTenbHOM OpraHvM3auuu, pasmecTMB Ha oduunanbHOM
cauvTe:

e CCbIfKy Ha bus.gov.ru ¢ pesynstatamm HOK

e B pasgene 'HeszaBucnmas oLeHKa KadecTBa YCMOBUW OKasaHWsa ycnyr' nnaHoB u
oTt4yeToB no utoram HOK B 2019 roagy

e OaHep C npurnaweHnem oCTaBuTb OT3blB Ha oduumManbHOM canTte bus.gov.ru (Ha
rmaBHON cTpaHuue odumumanbHOro canta obpasoBaTenbHOM OpraHM3aummn)

MoBblCUTb YPOBEHb KOMCbOpTHOCTVI OKa3aHud ycryr, ¢ y4eTom 3ameyaHun,
BbICKa3aHHbIX nony4vyaresnidaMm ycnyr

MoBbICUTL YPOBEHL AOCTYNHOCTM YCNyr ANs UHBaNMAoB, 06ecneyms:

e Hanuune o60pyaoBaHHbIX BXOAHbLIX rPynn naHaycaMu (NogbeMHbIMy nnaTtdopmamm)

e Hanuuue BblOENeHHbIX CTOSIHOK A1 aBTOTPaAHCMNOPTHbLIX CPEACTB MHBaNUO4oB

e Hanuuue aganTUPOBaHHbLIX NTMTOB, MOPYYHEN, PACLLUMPEHHBIX ABEPHbIX NPOEMOB

e Hanuume CMeHHbIX KPeCcern-Kossicok

e Hanuuue cneuumanbHO 0OOPYAOBaHHbLIX CAHWUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTesibHOWM opraHn3aumm

Yny4ywnTb yCnoBusi AOCTYNHOCTM, MO3BOMSIOWME MHBanuaam nonydyatb Ycnyru
HapaBHe c Apyrmu, obecneyms:

e aybnupoBaHMe AONS MHBANMAOB MO CNyXy M 3PEHUIO 3BYKOBOW W 3pUTENbHOWN
MHdopmMaumn

e aybnupoBaHue HaanuMcen, 3HAKOB U MHOW TEKCTOBOW U rpadmyeckon nHdpopmaumm
3HaKaMu, BbINOSTHEHHbIMU penbedHO-TOYEYHbIM WpndToM bpanns

e rpefocTaBneHne MHBanMaam Mo cryxy (Cnyxy v 3peHuto) ycrnyr cypaonepeBogyvka
(TMdnocypaonepesoaumnka)

MpoaomknTb paboTy No NOBbILLEHMIO OBPOXKENATENBHOCTU M BEXITMBOCTU PabOTHMKOB

Mpoaormknte paboTy MO MOBLILEHUK YPOBHS YAOBNETBOPEHHOCTU  YCHOBUSIMU
oKasaHus yCnyr, NO3BONSOLWEM PEKOMEHA0BATL OpraHn3aLuto

MoBbICUTL YPOBEHb YAOBNETBOPEHHOCTU YCNOBUSIMW OKa3aHWst YCRyr, B YacTHOCTH,
paccMoTpeTb BO3MOXXHOCTb ONTMMMU3aLMK rpachmka paboTbl opraHM3aumm



MBOOY - netckun cag KombuHMpoBaHHoro suaa Ne 427, UHH
6664050553

AOMWHNCTPATMBHO-TEpPPUTOPMAnbHaa  eanHuLa: r.EkatepuHOypr, YkanoBckun
panoH

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyu,ecmerieHust
obpasosamersibHoOU desimeribHocCmu

ObLiee KONMMYECTBO OMNPOLUEHHbIX cocTaBndaeT - 117 4yen. — poauTenen/ 3akOHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope npoBeoeHHOWM He3aBMCMMOM OLEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NONyYeHbl cneayowmne pesynbTaTbl:

NHTerpanbHOe 3HayeHMe B 4YacTu MoKasaTenen, XapakTepusylowmx KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTenbHOM OpraHu3aLuny,
coctaBnseT 96,4 6annos

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME WMH(pOpMaUMN O AEATENbHOCTU OOpasoBaTesnlbHOM OpraHuM3auum,
pasMelleHHOn Ha  oOWwedocTynHbIX  MH(POPMAaLUMOHHBLIX  pecypcax, ee
coaepxxaHuto n nopsaaky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATENbHBIMU U MHBIMK
HOpMaTMBHbIMUK NpaBoBbIMM akTaMun Poccunckon degepauum - 92 banna

Hanumyue Ha odumumnanbHOM canTe obpasoBaTenbHON OpraHn3auun nHpopmaumm
O [OWUCTaHUMOHHBIX crnocobax obpaTHOM CBSA3M UM B3aMMOOEWCTBUA C
nony4yatensamum ycnyr un nx pyHkumoHmpoBanume - 100 6anna

Aonsa nonydatenen ycnyr, YOOBMETBOPEHHbLIX OTKPbITOCTbI, MOMHOTON MU
AOCTYMHOCTbIO MHGOPMaUMN O AeATENbHOCTU 0bpasoBaTenbHOW OpraHu3aumu,
pa3MeLLeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaunm B cetn «HTepHeT») - 97 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepum
«KomdopTHOCTb yCNOBUIM NpeaocTaBrieHUs ycnyr», coctasnseTt 78 6anna

8 IMOM 4Yucirie 10 rnokasameJsism.

obecnevyeHne B 0OpasoBaTENbHOW OpPraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegocTasneHus ycnyr - 60 6anna

Aonsa nonyyarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTLIO NpeoCcTaBeHns
ycnyr obpasoBaTtenbHoOM opraHuaumen - 96 6anna

WHTerpanbHoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepumn
«[locTynHOCTb yCcnyr Ana MHBanuaoBy, coctaenseT 51,6 6anna

8 IMOM 4ucirie 110 rnokKkasameJsism.



obopyaoBaHme nomelleHnn obpasoBaTeNbHOM OpraHu3auum 1 npuneraroLen K
Heln TeppPUTOPUN C y4eTOM AOCTYNHOCTU AN MHBanuaos - 0 6annos

obecneyeHne B oOpasoBaTenbHOW OpraHM3auuyM YCroBWUIA  OOCTYMHOCTW,
NO3BOMNAOLWMX MHBaNMAaAM nosy4yaTb YCryru HapaBHe ¢ apyrumu - 60 6annos

Aonsa nonyvatenen ycnyr, yAOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr Ans
mHBanugos - 92 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepumn
«[Jo6poxenaTtenbHOCTb, BEXNMBOCTb PAaOOTHMKOB oOpraHusauum», COCTaBnseT
97,4 6anna

8 MOM 4ucirie 110 rnokasamersism.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObBpasoBaTenbHOM opraHu3aumm, obecneymBatoLmx
MEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTenibHY0 opraHn3aumio - 97 6anna

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB oObpasoBaTenbHOM opraHu3aummn, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 97 6anna

aons  nonyvatenen  ycrnyr, YOOBMNETBOPEHHbIX  [0bpoxenaTerbHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHnsauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogencTeus - 99 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«YnoBNeTBOPEHHOCTb YCIIOBUAMM OKa3aHUA ycnyr», coctasnsaet 95,9 6anna

8 IMOM 4Yucirie 110 rnokKkasameJsism:

AOnsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATb 0Opa3oBaTeribHY0
OopraHusauuio poacTBEHHMKaAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CIK
Obl Oblla BO3MOXHOCTb BbibOopa o6pa3oBaTtenbHOM opraHu3aumm) - 96 6anna

Aonsa nonyvartenen ycnyr, yaoBneTBOPEHHbIX OPraHn3aunoHHbIMU YCAOBUAMMY -
98 banna

Hona nonyyatenen ycnyr, yAOBMAETBOPEHHbIX B LIENIOM YCMOBUAMW OKa3aHWs
ycnyr B obpasoBartenbHon opraHn3aumm - 95 6anna

BbiBOAHbIE MOSOXEHUS:

PacyeT UTOroBOro 3Ha4eHUs1 MHTEerpanbHOro nokasaTens KavyecTBa YCINoBUIA OKa3aHUs
obpasoBaTernbHOW AEATENbHOCTY NPoM3BeaeH No opmyre:

n=YKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM opraHu3aumm;
K™, — 3Ha4YeHna KpnUTepmeB OLIEHKN B N-ON opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

83,86 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMyr Ka4yecTBOM YCMOBWW OCyLLEeCTBNeHMst obpasoBaTternbHOM
aeatenbHocTn cootBeTcTBYET oueHke «OTITMYHO».

OcHOBHble  HegocTaTkKm  oGpasoBaTeNilbHOM  OpraHusauuu,  yKasaHHble
nonyvarensmMu ycnyr’:

3ameyaHusi u npeanoxeHust GuiNK BbickasaHbl 6,8% nonyyartenen ycnyr

e rpaduk paboTbl - 13%

e COCTOSIHME, PEMOHT M MOAEPHM3ALMSA 30aHUSA B LLIENIOM U OTAENbHbIX €ro 3f1IEMEHTOB
- 38%

e 0obOpasoBaTenbHO-pa3BUBaloLLME NporpamMmmel (HE4OCTATOK, onnaTta) - 25%

e OCHalleHune - 13%

® Hanuyne nNapkoBCku - 13%

PekomeHaauun ana obpasoBaTesibHOW OpraHM3auum:

MopoepxuBaTb akTyanbHOCTb WU MOSIHOTY MHAOPMALMM Ha CTeHAax B MOMELLEHUU
obpasoBaTenbHON opraHM3aumn Ha NPEXHEM ypOBHE

anBeCTM B COOTBETCTBME C HOPMaATUBHO-MNMPaBOBbIMW aKTaMW Od)I/ILI,MaJ'IbeIIZ cant
opraHn3auunn, B 4HaCTHOCTWU, Ppa3MEeCTUTb Ha canTe:

e VHdOpMaUMIO O peanudyemblx obpasoBaTenbHbIX nporpammax, B T.M4. 00
afanTupoBaHHbIX  OOpasoBaTenbHbIX  NporpaMmax, C  yKasaHuem  yy4ebHbIX
npeamMeToB, KypcoB, AucuunnuH (Mogynewn), npakTuUKW, NpegyCMOTPEHHbIX
COOTBETCTBYIOLLEN 0BpazoBaTenbHOM NPorpaMmmon

e VHOPMALUIO O YUCIIEHHOCTN OByyaromxca No peanudyembimM obpasoBaTenbHbIM
nporpaMmmam 3a cyeT OLAKEeTHbIX aCCUrHOBaHWUA M N0 goroBopam 06 obpasoBaHum
3a cuyetr cpeactB OJ1 wunm KOJI, 0 A3blkax, Ha KOTOPbIX OCYLLECTBAAeTCA
obpasoBaHue (06yyeHne)

o UHpopmaumo o OroC n ob obpasoBaTenbHbIX CTaHOapTax C NPUITOKEHUEM WX
konun (npu Hanunyun). Jonyckaetca Bmecto konun ®rOC u obpasoBaTenbHbIX
CTaHOapTOB pasmellaTb rMNepcchbisik Ha COOTBETCTBYHOLIME OOKYMEHTbI Ha camnTe
MwuHoGpHaykn Poccum

e UHopmaumo o6 obecneveHnn OocTyna B 3gaHUs obpasoBaTeNbHOW OpraHu3auumn
WHBanNVAOB U NUL, C OrpaHUYEHHbIMU BO3MOXHOCTSIMM 30,0POBbS

e VHOPMaUMIO O HanMMuuMn chneuuanbHblX TEeXHUYECKMX CpeacTB oby4veHus
KOMMNEKTMBHOrO W WHAMBMAYaANbHOrO NOMb30BaHMA AN WHBanNMAOB W nuy C
OorpaHNyYeHHbIMM BO3MOXHOCTAMW 340PO0BbS

o WHpopmaumio o6 obbeme obpasoBaTenbHONM AEATENBHOCTU, (UHAHCOBOE
obecnevyeHne KOTOPOM OCYyLWEeCTBMASETCA 3a CYeT OoKEeTHbIX aCCUrHOBaHWIA
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depepancHoro Oropketa, OwogkeToB cybbektoB PP, MecTHbix 6rogxeToB, Mo
norosopam 06 obpasoBaHum 3a cyet cpeacts OJ1 w/ unm HOI

Ob6ecneunTtb HanuuMe Ha odwuuManbHOM canTe obpasoBaTenbHOM OpraHM3auun
WHpopMauun O crnegywmx  OUCTAHUMOHHbIX — cnocobax obpaTHoW CBA3KM U
B3aMMOOENCTBUA C nonydaTtenammn yenyr n nx oyHKLMOHMPOBaHNE:

e paspgen YacTto 3agaBaemMblie BOMPOChI

Yeunutb paboTy no nonynapusaumm oduumanbHOro camrta bus.gov.ru Ha
oduumanbHOM canTe obGpasoBaTenbHOM OpraHvM3auuu, pasmecTuB Ha oduuManbHOM
cauvre:

e CCbIfKy Ha bus.gov.ru ¢ pesynstatamm HOK
e B pasgene 'HesaBucnmasi oueHKa KadecTBa YCNOBUW OKasaHWsA YCryr' nraHoB W
otyeToB no ntoram HOK B 2019 roagy

YnyywmnTb ycnoBusi KOMpOPTHOCTU OKa3aHus ycnyr, obecneyms:

e Hanuuune KomMdpOpTHOWM 30HbI oTabixa (oxunpaHus), obopygoBaHHoOM
cooTBeTCTBYylOLWEN Mebenbio
e Hamnuume M NOHATHOCTb HaBUraumm BHyTpN obpasoBaTenbHON OpraHu3aunm

MoBblCUTb YpOBEHb OOCTYNHOCTU yCnyr Anda niBannaos, obecneuus:

e Hanuune o6opyaoBaHHbIX BXOAHbLIX rpynn naHaycaMu (NogbeMHbIMU nraTdopMamm)

e Hanuuue BblOeNEHHbIX CTOSIHOK A1 aBTOTPaHCMNOPTHLIX CPeACTB MHBaNMOoB

e HanvuMe aganTUPOBaHHbLIX NMUTOB, NOPYYHEN, PACLUMPEHHbIX ABEPHbIX MPOEMOB

e Hanuyne CMeHHbIX KPeCcern-Konsicok

e Hanuuue cneumanbHO 0OOPYAOBaAHHbLIX CAHWUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTernbHOWN opraHn3aumm

YnyywnTb yCnoBusi AOCTYNHOCTM, MO3BOMSIOLIME MHBanNuaam nonyyatb  Ycnyru
HapaBHe ¢ ApyrMmu, obecneyms:

e fybnvpoBaHWe ANA WHBaANUOOB MO CNyXy W 3PEHUI0 3BYKOBOW W 3pUTENbHON
MHdopmaumn

e MpenocTaBneHne MHBanuaam no cnyxy (CAyxy v 3peHuio) ycnyr cypaonepeBoaymka
(TvdnocypaonepeBoaumnka)

e Hanuyne BO3MOXHOCTW NPeAOoCTaBleHNs YCryrn B QUCTAHLMOHHOM pexuMe Unu Ha
Aomy

rlpOD,OJ'I)KMTb pa60Ty Nno NOoBbILLEHNIO p,o6po>|<enaTer|bHocm 1N BEXITMBOCTH pa6OTHI/IKOB

npOD,OJ'I)KI/ITb pa60Ty no nNOBbIWLWEHUNID YPOBHA YOOBNETBOPEHHOCTU YCITOBUAMU
OKa3aHud ycnyr, no3sondwuwemMm pekomeHgosaTb opraHn3auuto

MpoaomknTb paboTy MO NOBbLILIEHWNIO YPOBHS YAOBNETBOPEHHOCTU OpraHM3aLMOHHBIMU
YCIOBUSIMM OKa3aHus ycnyr



MALOY - petckumn cap Ne 586 «OctpoB getcrBa», UHH 6664067050

AOMUHUCTPATUBHO-TEPPUTOPUANnbHaa eanHuua: r.EkatepuHOypr, YkanoBckumn
panoH

Pe3ynbmambl He3agUCUMOU OUEHKU Ka4Yecmea ycrioeull ocyu,ecmerieHus
obpaszosamerbHoU OesimeribHocmu

O6Liee KONMMYECTBO OMNPOLUEHHbIX cocTaBnsaeT - 254 vyen. — poguTenen/ 3akOHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope I'IpOBe,D,eHHOIZ HEe3aBMCMMOM OLIEHKM KadecTBa yCﬂOBMVI ocyulecTBrieHuna
06pasoBaTean0|7| AesaTenbHOCTU Oblnu noJiy4dyeHbl crieayrlimne pesynbtaTbl:

NHTerpanbHOe 3HayeHMe B 4YacTu MoKasaTenen, XapakTepusylowmx KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MHoOpMaL M 06 obpasoBaTenbHOM OpraHu3aLuny,
coctaenset 98,5 6annos

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME WMH(popMaLMM O AeATeNnbHOCTU obpasoBaTernibHOM opraHuMsauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMH(POPMAUMOHHBIX  pecypcax, ee
coaepxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTbHBIMU U UHBIMU
HOpMaTMBHbBIMKW NpPaBoBbIMK akTaMmu Poccunckon ®egepaunm - 99 6anna

Hanu4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHOpPMaLnK
O [OWUCTaHUMOHHBIX crnocobax obpaTHOM CBs3M M B3aMMOLEWCTBUA C
nosiy4atenamm ycnyr u nx pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycrnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOMHOTON W
AOCTYNHOCTbIO MHpopMauun o geaTenbHOCTN obpas3oBaTenbHON opraHusaumm,
pa3MeLLeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaunm B cetn «HTepHeT») - 97 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepumn
«KomdopTHOCTL yCNnOBUIM NpeaocTaBrieHus ycnyr», coctasnset 85 6anna

8 IMOM Yucirie 10 rnokKkasameJsism.

obecneveHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegocTasneHus ycnyr - 80 6anna

Aonsa nonyyarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTLIO NpeaoCcTaBeHns
ycnyr obpasoBaTtenbHon opraHuaumen - 90 6anna

MHTerpanbHOe 3HayeHMe B 4acTu noKasaTenen, XapakTepusylowmnx Kputepumn
«[JocTynHOCTb ycnyr ons UHBanNuAaoB», cocTaBndaeT 48,7 6anna

8 IMOM 4ucirie 110 rnokKkasameJsism.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratLwen K
Hel TeppUTOPUN C Y4eTOM AOCTYNHOCTU AN nHBanuaos - 20 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHM3auMn YCrOBUM  OOCTYMHOCTMW,
NO3BONSIIOLLMX MHBaANMAAM norny4aTb YCnyru HapaBHe ¢ Apyrumu - 40 6annos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr Ans
mHBanugos - 89 banna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«[Jo6poxenaTtenbHOCTb, BEXNMBOCTb PAaOOTHMKOB oOpraHusauum», COCTaBnseT
97,6 6anna

8 MOM 4ucirie 110 rnokasamersism:

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB oObpasoBaTenibHOM opraHu3aummn, obecneymBatoLmx
MEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyrm npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHu3aumio - 97 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObpasoBaTenbHOM opraHu3aumm, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 98 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogencTeus - 98 banna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«Y[oBNeTBOPEHHOCTb YCIIOBUAAMM OKa3aHUA ycnyr», coctasndaet 96,9 6anna

8 MOM 4Yucirie 10 rnokKkasameJsism.

[OnNsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATb 0O6pa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Obla BO3MOXHOCTb BbibOopa oGpa3oBaTenbHOM opraHn3daumm) - 95 6anna

Aonsa nonyvarenen ycnyr, yaoBneTBOPEHHbIX OPraHn3aumoHHbIMU YCAOBUAMMY -
97 banna

Hona nonyyartenen ycnyr, yAOBMETBOPEHHbIX B LIENIOM YCMOBUAMW OKa3aHWs
ycnyr B obpasoBaTtenbHoOM opraHn3aumm - 98 6anna

BbIBOAHbIE MNONOXEHUS:

PacueTt ntoroBoro 3Ha4yeHus MHTEerpanbHOro rnokasartend Ka4decrtBa yCJ'IOBI/IIZ OKa3aHunA
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHna KpnuTepmeB OLIEHKN B N-O1 opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

85,34 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMyr Ka4yecTBOM YCMOBWW OCyLLEeCTBNeHMst obpasoBaTternbHOM
aeatenbHocTn cootBeTcTBYET oueHke «OTITMYHO».

OcHOBHble  HegocTaTkKm  o6OpasoBaTeNlbHOM  OpraHusauuM,  YyKasaHHble
nonyvarensamu ycnyre:

3ameyaHusi u npeanoxeHust GuiNK BbickasaHbl 15,7% nonyyaTtenen ycnyr

e OCHalleHMe N 30HMPOBaHME OeTCKUX MoLwanok Ans nporyrok - 23%

e rpaduk paboTbl - 13%

e npobrembl NuTaHus - 20%

e COCTOSIHWE, PEMOHT U MOAEPHU3AUNA 30aHNSA B LLIESIOM N OTAESbHbIX €ro 35f1IeMEHTOB
- 8%

e 0bOpasoBarenbHO-pa3BMBatoLLMe NporpaMmmbl (HegocTaTok, onnara) - 18%

e Kagpbl (HexBaTka, Teky4ka) - 5%

e OCHauleHune - 18%

e y3KOMNpPOMUIbHbIE CNEeLManucTbl - noroneasl, ncmuxosnoru - 8%

e OXpaHa, BugeoHabnoaeHme, oocTyn B opraHnsaumio - 10%

e MeauumHckoe obenyxusaHue - 5%

e kKayecTBO paboTbl nepcoHana  (BEXNUBOCTb, WHAMBMAYamnbHbIA  MOAXOA,

HEeBbIMOMHEHNE NpsMbIx ob6s3aHHOCTEN) - 3%
TyaneTbl (PEMOHT, OCHalleHne) - 3%
e [JOCTYMNHOCTb NUTbEBON BOAbI - 3%

PekomeHagauun ana obpasoBaTtesibHOW OpraHM3auum:

MoonepkunBaTb akTyanbHOCTb WM MOMHOTY MHAOPMauUUM Ha CcTeHaax B MNOMeLLeHUu
obpasoBaTenbHOM OpraHn3auUmmn Ha NPeXHEM ypoBHe

anBeCTM B cOOTBeTCTBME C HOPMaATUBHO-NMPaBOBbIMW aKTaMW Od)I/ILI,MaJ'IbeIIZ cant
opraHn3auunn, B 4HaCTHOCTU, pa3MEeCTUTb Ha canTe:

e WH(popmaumio o6 obbeme obpasoBaTenbHON AEATENbHOCTU, (UHAHCOBOE
obecneyeHne KOTOPOWM OCYLLECTBNSETCS 3a cyeT O mKEeTHbIX acCUMrHOBaHMWN
denepanbHoro 6rogxeta, 6rogkeToB cybbektoB P®, mecTHbix OromxeToB, Mo
porosopam 06 obpasoBaHun 3a cveT cpeacts OJ1 u/ vnn KOJ

ObGecneuntb HanuyMe Ha oduumanbHoM cailTe obpas3oBaTenbHON OpraHu3aumm
MHOpMaLMM O  crneaywmx  OUCTaHUMOHHbIX — crnocobax obpaTHoOM CBSsM U
B3aWMOAENCTBMS C nony4aTensMmm ycnyr n ux pyHKLUMOHUpOBaHME:

e pasgen YacTo 3agaBaemMble BOMpPOCHI

8 Honun pacc4ynTaHbl OT obuero yMcna saameYyaHuin, Bbicka3aHHbIX B OTHOLLEHUWN JaHHOM opraHunsauunn



Yeunutb paboTy no nonynspusauum oduumanbHoro camta bus.gov.ru  Ha
oduumanbHOM canTe obpasoBaTenbHOM OpraHv3auuu, pasmectuB Ha oduuManbHOM
cauvTe:

e pa3sgen 'HesaBucrMmasi oueHka KavyecTBa yCroBUN OKka3aHus ycnyr'

e CCbIfIKy Ha bus.gov.ru ¢ pesynbtatamm HOK

e B pasgene 'HesaBuncumasi oueHKa KadecTBa YCMOBMW OKa3aHWsA ycrnyr' nnaHoB W
oTt4yeToB no ntoram HOK B 2019 roagy

e 0OaHep C nMpurnaweHMeM OCTaBUTb OT3bIB Ha oduumanbHOM cante bus.gov.ru (Ha
rmaBHOW CTpaHuLe oduumanbHOro canta obpasoBaTenbHOM OpraHu3aLmm)

YnyywmnTb ycnoBusi KOMpOPTHOCTU OKa3aHUs ycnyr, obecneyms:
e Hanuuue 1 JOCTYNHOCTb NMUTLEBOMN BOAI
MoBbICUTL YPOBEHL AOCTYNHOCTM YCNyr ANs UHBaNMAoB, 06ecneyms:

e Hanuune o60pyaoBaHHbIX BXOAHbIX rPynn naHaycaMu (NogbeMHbIMU nnaTdopMamm)

e Hanuuue BblOENeHHbIX CTOSIHOK A1 aBTOTPaAHCMNOPTHbLIX CPEACTB MHBaNUA4oB

e Hanuuyne CMeHHbIX KPeCer-Konsicok

e Hanuuue cneumanbHO 0OOPYAOBaHHLIX CAHWUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTenibHOWM opraH13aumm

YnyywnTb yCnoBusi AOCTYNHOCTM, MO3BOMSIOWME MHBanNugam nonyyatb Ycnyru
HapaBHe c Apyrmu, obecneyms:

e aybrnMpoBaHMe ANA MHBaANMOOB MO CAYXy M 3PEHUI0 3BYKOBOW W 3pUTENBHOM
MHdopmMaLunn

e rpefocTaBneHne MHBanMaam no criyxy (Cnyxy v 3peHuto) ycrnyr cypaonepeBogyvka
(TMdnocypaonepesoaumnka)

e oOMOLb, OKa3biBaeMyk paboTHMKaMu opraHusauuw, npoweawmnmm Heobxoanmoe
obyyeHne (MHCTPYKTUPOBAHWE) MO COMPOBOXAEHWIO WHBanNMAOB B MOMELLEHUAX
opraHuM3aLummn 1 Ha npunerawLien TepputTopun

e Hanuune BO3MOXHOCTWU NMpeaoCTaBeHnst YCnyrn B AUCTAHLMOHHOM PEXMME UMK Ha

nomy
rlpOD,OJ'I)KMTb pa60Ty No NnoBbILLUEHUKO uo6po>|<enaTeanocw| N BEXITMBOCTU pa6OTHI/IKOB

MpodormknTe paboTy MO MOBLILWEHWIO YPOBHS YOOBMETBOPEHHOCTU  YCMOBUSIMU
oKasaHWsi yCnyr, No3BOSSOLLIEM PEKOMEHOBATL OPraHM3aLmio

MpoaomknTb paboTy NO NOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTM OpraHM3aLMOHHbIMU
YCMNOBUSIMW OKa3aHus1 yCnyr



MALOOY LIPP - petckunn cap Ne 587, UHH 6664067420

AOMUHUCTPATUBHO-TEPPUTOPUANnbHaa eanHuua: r.EkatepuHOypr, YkanoBckumn
panoH

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyuw,ecmerieHust
obpaszosamerbHoU OesimeribHocmu

ObLiee KONMMYECTBO ONPOLUEHHbIX cocTaBnsaeT - 310 yen. — poauTenen/ 3aKOHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope I'IpOBe,D,eHHOIZ HEe3aBMCMMOM OLIEHKM KadecTBa yCﬂOBMVI ocyulecTBrieHuna
06pasoBaTean0|7| AesaTenbHOCTN Oblnu noJiy4dyeHbl crieayrlimne pesynbtaTbl:

NHTerpanbHOe 3HavyeHMe B 4YacTuM NoKasaTenen, XxapakTepusywlnx KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MHoOpMaL M 06 obpasoBaTenbHOM OpraHu3aLuny,
coctaBnseT 94,9 6annos

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME WMH(popMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHuMsauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMH(POPMAUMOHHBIX  pecypcax, ee
coaepxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTbHBIMU U UHBIMU
HOpMaTMBHbLIMKW NpPaBoBbIMK akTaMmu Poccunckon ®egepaunm - 91 6anna

Hanu4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHGPOPMaLUK
O [OWUCTaHUMOHHBIX crnocobax obpaTHOM CBs3M M B3aMMOLEWCTBUA C
nosiy4atenamm ycnyr u nx pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycrnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOMHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpa3oBaTenbHON opraHu3aumm,
pa3MeLLeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaunm B cetn «HTepHeT») - 94 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepumn
«KomdopTHOCTb yCNOBUIM NpeaocTaBrieHus ycnyr», coctasnset 93 6anna

8 IMOM Yucirie 10 rnokKkasameJsism.

obecneveHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegoctasneHus ycnyr - 100 6anna

Aonsa nonyyarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTLIO NpeaoCcTaBeHns
ycnyr obpasoBaTtenbHoOW opraHu3aumen - 86 6anna

NHTerpanbHoe 3HayeHMe B 4YacTu nokasaTernen, XapakTepusyrlLlux KpuTepumn
«[JocTynHOCTb ycnyr ans UHBanuAaoB», coctaBndaeT 36,7 6anna

8 IMOM 4ucirie 110 rnokKkasameJsism.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratLwen K
Hel TeppuTOpUKN C y4eTOM AOCTYNHOCTU Ans nHBanuaos - 0 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHM3auMn YCrOBUM  OOCTYMHOCTMW,
NO3BONSIIOLLMX MHBaANMAAM norny4aTb YCnyru HapaBHe ¢ Apyrumu - 40 6annos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr Ans
MHBanuaoB - 69 6banna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«[Jo6poxenaTtenbHOCTb, BEXNMBOCTb PAaOOTHMKOB oOpraHusauum», COCTaBnseT
95,2 6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB oObpasoBaTenibHOM opraHu3aummn, obecneymBatoLmx
MEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyrm npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHu3aumio - 95 6anna

Jonsa  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXIMBOCTbIO paboTHMKOB ObpasoBaTenbHOM opraHu3aumm, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 94 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  O06poxenaTenbHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogencTeus - 98 banna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«Y[oBNeTBOPEHHOCTb YCIOBUAMM OKa3aHuUA ycnyr», coctasndaet 95,1 6anna

8 MOM 4Yucirie 10 rnokKkasameJsism.

[OnNsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATb 0O6pa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Obla BO3MOXHOCTb BbibOopa oGpa3oBaTtenbHOM opraHu3aumm) - 97 6anna

Aonsa nonyvarenen ycnyr, yaooBneTBOPEHHbIX OPraHN3aunoHHbIMU YCAOBUAMMY -
90 6anna

Hona nonyyartenen ycnyr, yAOBMETBOPEHHbIX B LIENIOM YCMOBUAMW OKa3aHWs
ycnyr B obpasoBartenbHOM opraHn3aumm - 96 6anna

BbIBOAHbIE MNONOXEHUS:

PacueTt ntoroBoro 3HayeHus MHTErparnbHOro nokasartena KadyecrtBa yCJ'IOBI/IIZ OKa3aHuA
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHna KpnuTepmeB OLIEHKN B N-O1 opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

82,98 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMyr Ka4yecTBOM YCMOBWW OCyLLEeCTBNeHMst obpasoBaTternbHOM
aeatenbHocTn cootBeTcTBYET oueHke «OTITMYHO».

OcHOBHble  HegocTaTkKm  oGpasoBaTeNilbHOM  OpraHusauuu,  yKasaHHble
nonyvarensamu ycnyre:

3ameyaHusi u npegnoxeHust GeiNK BbickasaHbl 21,3% nonyyaTtenen ycnyr

OCHalLleHVe 1 30HMPOBaHUe OEeTCKUX NNoLwagok Ans nporynok - 6%

rpacumk paboThbl - 33%

npo6nembl NuTaHus - 3%

COCTOSIHME, PEMOHT U MOAepHU3aumnsa 3gaHns B LEroM U OTAeNbHbIX ero afIiEMEHTOB
-11%

obpasoBaTenbHO-pa3BuBatoLme nporpaMmmel (HegocTaTok, onnarta) - 18%
GnaroycTponcTBO NpuneraroLlen Tepputopmm - 8%

OCHaleHune - 5%

mebenb (PEMOHT, 3aMeHa, HegocTaTtok) - 5%

y3konpodunbHble crneumanncTbl - noroneasl, ncuxonoru - 6%

oxpaHa, BuaeoHabnogeHne, 4OCTyn B opraHnsaumto - 11%

Hann4ne NapKoBCcKku - 2%

MeanUnHCKoe obcnyxmnBaHue - 6%

KayectBO paboTbl nepcoHana (BEXMMBOCTb, WHAMBUAYamnbHbIA  NOAOXOA,
HEBbINOSHEHME NPsiMbIX 06s13aHHOCTEN) - 8%

TyaneTbl (PEMOHT, ocHalleHune) - 3%

no6opsl (cbop aeHer ¢ poagutenen) - 2%

PekomeHgauun ana obpasoBaTtesibHOW OpraHM3auum.

MpuBecTtun

B cooTBeTCTBUE C HOPMaTUBHO-MpPaBOBbIMUA aKTamMmu cTeHabl

06pasoBaTean0|7| opraHn3auuun, B HaCTHOCTWU, pa3MeCTUTb Ha CTeHae.

CBUAETENbCTBA O FOCYAAPCTBEHHOMN akkpeauTaumm (C NpuUoxXeHUsaImm)

anBeCTM B cOOTBeTCTBME C HOPMaATUBHO-NMPaBOBbIMW aKTaMW Od)I/ILI,MaJ'IbeIIZ cant
opraHn3auunn, B 4HaCTHOCTHU, pa3MEeCTUTb Ha canTe:

nHdopmaumo 06 obecneveHnn gOCTyna B 34aHNs obpasoBaTenbHOW opraHu3auumn
WHBanNVAOB U NUL, C OrpaHUYEHHbIMU BO3MOXXHOCTSIMU 3[10POBbS

MHopmaumio 06 3neKTPOHHbIX obpasoBaTenbHbIX pecypcax, K KOTOpbIM
obecneynBaeTca OocTyn oby4varowmxcsi, B TOM YMCre MpUCnocoOneHHble Ans
NCNONb30BaHUs MHBaNMaamMnm W INUUAMM C  OrpaHUYEHHbIMU BO3MOXXHOCTSIMU
30pOBbS

° Honun pacc4ynTaHbl OT obuero yMcna saameYyaHuin, Bbicka3aHHbIX B OTHOLLEHUWN JaHHOM opraHunsauunn



e WHMOPMAUMKO O HanmuuMu cneumanbHbiX TEXHUYECKUX cpeacts  obyyeHus
KONMMEKTUBHOMO W WHAMBUAOYANbHOrO MOMb30BaHWA AONA MHBaNMOOB U Nl C
OrpaHMYeHHbIMM BO3MOXHOCTAMW 340POBbS

e WHpopmaumio o6 obbeme oOpasoBaTenbHONM AEATENBHOCTU, (UHAHCOBOE
obecneyeHne KOTOPOWM OCYLLECTBNSAETCS 3a cyeT OmKeTHbIX acCUMrHOBaHMN
denepanbHoro 6GlogkeTa, OrogkeToB cybbektoB PP, MecTHbix OwomkeToB, Mo
noroopam 06 obpasoBaHum 3a cuet cpeacte OJ1 w/ unm HOJ

Ob6ecneunTtb HanuuMe Ha O(bVILl,I/IaJ'IbHOM cante o6pasoBaTean0|7| opraHnsauunm
|/|chopmau,mw o cneayuinx  ANCTaHUMOHHBbIX cnocobax O6p8THOI7I CBA3N U
B3aMMOLENCTBMUSA C nonyvyarendamm ycnyr n nx Ct)yHKLI,VIOHI/IpOBaHVIeZ

e paspgen YacTto 3agaBaemMble BONPOCHI

Yeunutb paboTy no nonynapusauumM oduumanbHoro camta bus.gov.ru  Ha
odmumanbHOM cante obpasoBaTefnbHOW OpraHusauuu, pasMecTuB Ha oduLManbHOM
cauvTe:

e CCbIfIKy Ha bus.gov.ru ¢ pesynbtatamm HOK

e B pasgene 'HesaBucumasi oueHKa KaveCcTBa YCMOBMIW OKa3aHWsA ycnyr' nriaHoB U
otyeToB no ntoram HOK B 2019 roagy

e 0OaHep C nMpurnaweHMeM OCTaBUTb OT3bIB Ha oduumanbHOM cante bus.gov.ru (Ha
rMaBHOM CTpaHuLe oduumanbHOro canta obpasoBaTenibHON opraHn3auum)

[MoBbICUTb ypOBEHb KOMGOPTHOCTU OKa3aHWS YCIyr, C y4eTOM 3amMeYyaHunn,
BbICKa3aHHbIX nofyyatensamm ycnyr

MoBblCUTb YpOBEHb OOCTYNHOCTU yCnyr Ana niBannaos, obecneuus:

e Hanuune o6opyaoBaHHbIX BXOAHbLIX rpynn naHaycaMu (NogbeMHbIMU nraTdopMamm)

e Hanvuue BblOENEHHbIX CTOSIHOK A1 aBTOTPaHCMNOPTHbIX CPEACTB MHBaNMOoB

e Hanvuue aganTUPOBaHHbLIX NUATOB, NOPYYHEN, PACLUMPEHHBIX ABEPHbIX MPOEMOB

e Hanuyne CMeHHbIX KPecern-Konsicok

e Hanuuue cneumanbHO 0GOPYAOBaHHbLIX CAHUTAPHO-TUIMEHWYECKMX MOMELLEHUA B
obpasoBaTernbHON opraHn3aumm

YnyywnTb yCnoBusi AOCTYNHOCTM, MO3BOMSOWME MHBanNMaam nonyyatb Ycnyru
HapaBHe ¢ ApyrMmu, obecneyms:

e paybrnmpoBaHvMe ANA MHBaANMAOB MO CNyXy M 3PEHUI0 3BYKOBOW W 3pUTENbHON
MHdopmaumn

e rpegocTaBneHne MHBanuaam o criyxy (Cnyxy v 3peHuio) ycrnyr cypaonepeBog4vka
(Tudpnocypaonepesoaynka)

e OMOLWb, OKasblBaemylo paboTHMKaMU opraHu3aumu, npoLlleawnmMm Heobxoammoe
obyyeHne (MHCTPYKTUPOBAHME) MO COMPOBOXAEHWUIO MHBANMAOB B MNOMELLEHMSX
opraHuM3aLuummn 1 Ha npunerawLien TeppuTopun

e Hanuume BO3MOXHOCTWU NpefocTaBnNeHnst yCnyrn B QUCTaHLUUOHHOM PEXMME UMK Ha

nomy

rlpOD,OJ'I)KI/ITb paGOTy Mo NOBbILWLEHUIO uo6po>KenaTeanocm N BEXITMBOCTH pa60THI/IKOB



MpoaomknTe paboTy MO MOBLILWEHWKO YPOBHS YAOBNETBOPEHHOCTU  YCIOBUSIMU
oKasaHus yCcnyr, NO3BONSOWEM PEKOMEHA0BATL OpraHN3aLuio

MoBbICUTL YPOBEHb YOOBNETBOPEHHOCTU YCMOBUSIMA OKa3aHWsi YCryr, B 4acCTHOCTM,
paccMoTpeTb BO3MOXXHOCTb ONTUMMU3aLMK rpachmka paboTbl opraHM3aumm



MBAOOY - netckuinn cap Ne 341, UHH 6664058320

AOMUHUCTPATUBHO-TEPPUTOPUANnbHaa eanHuua: r.EkatepuHOypr, YkanoBckumn
panoH

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyuw,ecmerieHust
obpaszosamerbHoU OesimeribHocmu

O6Liee KONMMYECTBO OMPOLUEHHbLIX cocTaBnseT - 57 yen. — pogutenen/ 3akoOHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope I'IpOBe,D,eHHOIZ HEe3aBMCMMOM OLIEHKM KadecTBa yCﬂOBMVI ocyulecTBrneHuns
06pasoBaTean0|7| AesaTenbHOCTN Oblnu noJiy4dyeHbl crieayrlimne pesynbtaTbl:

NHTerpanbHOe 3HayeHMe B 4YacTu MoKasaTenen, XapakTepusylowmx KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MHoOpMaL M 06 obpasoBaTenbHOM OpraHu3aLuny,
coctaBnseT 94,8 6annos

8 MOM Yucirie 10 rnokasamersism.

COOTBETCTBME WMH(popMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHuMsauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMH(POPMAUMOHHBIX  pecypcax, ee
coaepxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTbHBIMU U UHBIMU
HOpMaTMBHbBIMKU NpPaBoBbIMK akTaMmn Poccunckon ®egepauum - 92 6anna

Hanu4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHOpPMaLnK
O [OWUCTaHUMOHHBIX crnocobax obpaTHOM CBs3M M B3aMMOLEWCTBUA C
nosiy4atenamm ycnyr u nx pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycrnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOMHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpa3oBaTenbHON opraHu3aumm,
pa3MeLLeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaunm B cetn «HTepHeT») - 93 Banna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepumn
«KomdopTHOCTL yCNOBUIM NpeaocTaBrieHus ycnyr», coctasnset 92 6anna

8 IMOM Yucirie 10 rnokKkasameJsism.

obecneveHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegoctasneHus ycnyr - 100 6anna

Aonsa nonyyarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTLIO NpeaoCcTaBeHns
ycnyr obpasoBaTtenbHon opraHudaumen - 84 6anna

MHTerpanbHOe 3HayeHMe B 4acTu noKasaTenen, XapakTepusylowmnx Kputepumn
«[JoCcTynHOCTb ycnyr ons MuHBanuAaoB», coctaBndaeTt 54 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratLwen K
Hel TeppuTOpUKN C y4eTOM AOCTYNHOCTU Ans nHBanuaos - 0 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHM3auMn YCrOBUM  OOCTYMHOCTMW,
NO3BONSIIOLLMX MHBaANMAAM norny4aTb YCnyru HapaBHe ¢ Apyrumu - 60 6annos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr Ans
mHBanugos - 100 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«[Jo6poxenaTrenbHOCTb, BEXNMBOCTb PAaOOTHMKOB oOpraHusauum», COCTaBnseT
94,4 6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB oObpasoBaTenibHOM opraHu3aummn, obecneymBatoLmx
MEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyrm npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHy0 opraHu3aumio - 95 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObpasoBaTenbHOM opraHu3aumm, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusaumio - 95 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogencTems - 92 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«Y[oBNeTBOPEHHOCTb YCIIOBUAMM OKa3aHUA ycnyr», coctasndaet 94,9 6anna

8 MOM 4Yucirie 10 rnokKkasameJsism.

[OnNsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATb 0O6pa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Obla BO3MOXHOCTb Bbibopa oGpasoBaTtenbHOM opraHn3aumm) - 91 6anna

Aonsa nonyvarenen ycnyr, yaoBneTBOPEHHbIX OPraHn3aumoHHbIMU YCAOBUAMMY -
98 banna

Hona nonyyartenen ycnyr, yAOBMETBOPEHHbIX B LIENIOM YCMOBUAMW OKa3aHWs
ycnyr B obpasoBartenbHOM opraHn3aumm - 96 6anna

BbIBOAHbIE MNONOXEHUS:

PacueTt ntoroBoro 3HayeHus MHTEerparnbHOro rnoka3aresid KadecTtBa yCJ'IOBI/IIZ OKa3aHuA
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHna KpnuTepmeB OLIEHKN B N-O1 opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

86,02 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMyr Ka4yecTBOM YCMOBWW OCyLLEeCTBNeHMst obpasoBaTternbHOM
aeatenbHocTn cootBeTcTBYET oueHke «OTITMYHO».

OcHOBHble  HegocTaTkKm  o6OpasoBaTeNlbHOM  OpraHusauuM,  YyKasaHHble
nonyvarenamu ycnyro:

3ameyvaHua u npeanoxeHus 6binun BbickadaHbl 26,3% nonyyaTtenewn ycnyr

e rpaduk pabotbl - 7%

npobnembl NuTaHus - 13%

COCTOSIHWE, PEMOHT U MOAEPHU3AUNA 3OaHNSA B LIESTOM N OTAESbHbIX €ro 3f1IeMeHTOB
- 33%

obpasoBaTenbHO-pasBuBatoLme nporpaMmmel (HegocTaTok, onnarta) - 20%
GnaroycTponcTBO NpuneraroLlen tepputopum - 13%

OCHaLlleHune - 13%

mebenb (PEMOHT, 3aMeHa, HegocTaTok) - 7%

y3KonpodurbHbIE CneumanucTbl - noroneabl, ncmuxosorn - 13%

oxpaHa, BMaeoHabnogeHne, 4oCTyn B opraHnsaumto - 20%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MpuBecTM B  COOTBETCTBME C  HOPMAaTMBHO-NPABOBbIMM  akTaMu  CTeHbl
obpa3soBaTenbHON opraHn3aumm, B YaCTHOCTU, pa3aMeCTUTb Ha CTeHAe:

e CBUpeTesnbCTBa O FocyﬂapCTBeHHOIZ akKKkpeaunTauumn (C I'IpI/IJ'IO)KeHI/lﬂMI/I)

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduumanbHbIn cant
opraHu3auuu, B YaCTHOCTU, pa3MeCcTUTb Ha caunTe:

e uHdopmaumo 06 yCrnoBuSX OXpaHbl 340pPOBbA OOyvalLMXCH, B TOM 4ucne
WHBaNWAOB U NUL, C OrpaHUYEHHbIMU BO3MOXHOCTSAMM 30,0POBbS

e VHOPMaUMIO O HanMMuun cneumanbHbIX TEeXHUYECKMX CpeacTB oby4veHus
KOMMEKTMBHOTO W WHAMBUAYANbHOTO MOMb30BaHWA AN MHBaNMOoOB M Nl C
OrpaHN4YeHHbIMM BO3MOXHOCTAMW 340POBbS

e UHpopmaumio 06 obbeme oOpasoBaTenbHOM AEATENbHOCTH, (UHAHCOBOE
obecneyeHne KOTOPOWM OCYLLECTBNSETCS 3a cyeT O mKEeTHbIX acCUMrHOBaHMWN
depepancHoro 6Gropketa, OogkeToB CcybbekToB PO, MeCTHbIXx 6raXeToB, MO
aorosopam 06 obpasoBaHum 3a cyeT cpeacts PJ1 u/ unu KOJ1

OGecneunTb Hanuune Ha oduumanbHOM cailTe obpasoBaTenbHOW OpraHn3aumm
MHopMaUUM O  crneaywmx  OUCTaHUMOHHbIX crnocobax obpaTHoW CBSsM U
B3aNMOAENCTBMSA C NonydaTensMmm ycnyr n ux pyHKLUMOHUMPOBaHME:

10 Honun pacc4ynTaHbl OT obuero yMcna 3aameYvaHui, Bbicka3aHHbIX B OTHOLLEHUN JaHHOWN opraHunsauunmn



e paspgen YacTto 3agaBaemMblie BOMPOChI

Yeunutb paboTty no nonyndpusaumm oduumanbHOro camrta bus.gov.ru  Ha
oduumanbHoOM canTe obpasoBaTenbHOM OpraHvM3auuu, pasmecTuB Ha oduuManbHOM
cauvre:

e CCbINKy Ha bus.gov.ru ¢ pesynstatamm HOK

e B pasgene 'HesaBucumasi oLeHKa KadecTBa YCMOBUW OKa3aHWsl ycnyr' nnaHoB U
otyeToB no ntoram HOK B 2019 roagy

e 0aHep C npurnaweHneMm ocTaBuTb OT3blB Ha oduumanbHOM canTte bus.gov.ru (Ha
rnaBHOM CTpaHuLe oduumanbHOro canta obpasoBaTenbHOM OpraHu3aLmm)

MoBblCUTb YPOBEHb KOMCbOpTHOCTVI OKa3aHud ycryr, ¢ y4eTom 3ameyvaHun,
BbICKa3aHHbIX nony4vyarernidaMu ycnyr

MoBbICUTb ypOBE€Hb OOCTYNHOCTU yCnyr Anda nHiBannaos, obecneumns:

e Hanuune o60pyAOBaHHbIX BXOAHbLIX rpynn naHaycamu (NogbeMHbIMK nnaTtgopMamm)

e Hanuume BblAeNeHHbIX CTOSIHOK A1 aBTOTPAHCMNOPTHBLIX CPeACTB MHBaNMOOB

e Hanuuue aganTUPOBaHHbLIX NMUATOB, NOPYYHEN, PACLUMPEHHBIX ABEPHbIX NMPOEMOB

e Hannume CMEHHbIX Kpecen-KoMnsacoK

e Hanuuue creunanbHo 060pYAOBaHHBLIX CaHWUTAPHO-TUIMEHWUYECKUX MOMELLEHU B
obpasoBaTernbHON opraH1saLum

YnyywnTb yCnoBusi AOCTYNHOCTM, MO3BOMSIOWME MHBanNuaam nonyyatb Ycnyru
HapaBHe c Apyrumu, obecneyms:

e faybnvpoBaHWe ANA WHBaANMAOB MO CAyXy W 3PEHUI0 3BYKOBOW W 3pUTENbHON
MHdopmMaLmn

e MpenocTaBneHne MHBanuaam no cnyxy (CAyxy v 3peHuio) ycnyr cypaonepeBoaymka
(Tvdnocypaonepesoaumnka)

e Hanuyne BO3MOXHOCTW NPeLOCTaBMEHNst YCryrn B QUCTAHLMOHHOM peXxume Unu Ha
Aomy

rlpOD,OJ'I)KMTb pa60Ty Mo NOBbIWWEHUIO qupomenaTeanocm N BEXITMBOCTH pa6OTHI/IKOB

MoBblCUTb YpOBE€Hb YOOBJIETBOPEHHOCTU YCINOBUAMU OKal3aHWUA YCIyr, B YaCTHOCTMU,
co3aaTtb ycnoBua AanAa rotoBHOCTU nonyaneneﬁ pekomeHaoBaTb opraHn3auuto

npOD,OJ'I)KMTb pa60Ty Nno MNMoBbIWLEHNID YPOBHA yOOBJ1IETBOPEHHOCTU OpraHn3alMOHHbIMA
yCNnoBUAMU OKa3aHuA ycnyr



MBAOOY- aetckun cap Ne 497, UHH 6664038531

AOMUHUCTPATUBHO-TEPPUTOPUANnbHaa eanHuua: r.EkatepuHOypr, YkanoBckumn
panoH

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyuw,ecmerieHust
obpaszosamerbHoU OesimeribHocmu

ObLiee KONMMYECTBO OMNPOLUEHHbIX COCTaBnsaeT - 269 4en. — poauTenen/ 3akOHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope I'IpOBe,D,eHHOIZ HEe3aBMCMMOM OLIEHKM KadecTBa yCﬂOBMVI ocyulecTBrieHuna
06pasoBaTean0|7| AesaTenbHOCTN Oblnu noJiy4dyeHbl crieayrlimne pesynbtaTbl:

NHTerpanbHOe 3HayeHMe B 4YacTuM MoKasaTenen, XxapakTepusylLlnxX KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MHoOpMaL M 06 obpasoBaTenbHOM OpraHu3aLuny,
coctaenset 93,7 6annos

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME WMH(popMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHuMsauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMH(POPMAUMOHHBIX  pecypcax, ee
coaepxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTbHBIMU U UHBIMU
HOpMaTMBHbBIMKW NpPaBoBbIMK akTaMn Poccunckon ®egepaunm - 95 6anna

Hanu4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHGPOPMaLUK
O [OWUCTaHUMOHHBIX crnocobax obpaTHOM CBs3M M B3aMMOLEWCTBUA C
nosiy4atenamm ycnyr u nx pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycrnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOMHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpa3oBaTenbHON opraHu3aumm,
pa3MeLLeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaunm B cetn «MHTepHeT») - 88 Banna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepumn
«KomdbopTHOCTb yCnoBumn npeaoctasneHus ycnyry, coctaesnset 80,5 6anna

8 IMOM Yucirie 10 rnokKkasameJsism.

obecneveHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegoctasneHus ycnyr - 100 6anna

Aonsa nonyyarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTLIO NpeaoCcTaBeHns
ycnyr obpasoBaTtenbHoOM opraHudaumen - 61 6anna

MHTerpanbHOe 3HayeHMe B 4acTu noKasaTenen, XapakTepusylowmnx Kputepumn
«[JocTynHOCTb ycnyr ans UHBanuAaoB», coctaBndaeT 51,6 6anna

8 IMOM 4ucirie 110 rnokKkasameJsism.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratLwen K
Hel TeppuTOpUKN C y4eTOM AOCTYNHOCTM Ans uHBanuaoe - 0 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHM3auMn YCrOBUM  OOCTYMHOCTMW,
NO3BONSIIOLLMX MHBaANMAAM norny4aTb YCnyru HapaBHe ¢ Apyrumu - 60 6annos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr Ans
nHBanugos - 92 6anna

WHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusyrLlnx Kputepumn
«[Jo6poxenaTtenbHOCTb, BEXNMBOCTb PAaOOTHMKOB oOpraHusauum», COCTaBnseT
94,6 6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB oObpasoBaTenbHOM opraHu3aummn, obecneymBatoLmx
MEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyrm npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHy0 opraHu3aumio - 93 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB oObpasoBaTenbHOM opraHu3aumn, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusaumio - 95 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogencTeus - 97 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«Y[oBNeTBOPEHHOCTb YCNIOBUAMM OKa3aHUA ycnyr», coctasndaet 84 6anna

8 MOM 4Yucirie 10 rnokKkasameJsism.

[Onsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMeHAO0BaTh 0b6pa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Oblla BO3MOXHOCTb BbibOopa oGpa3oBaTtenbHOM opraHu3aumm) - 77 6anna

Aonsa nonyvarenen ycnyr, yaoBneTBOPEHHbIX OPraHn3aumoHHbIMU YCAOBUAMMY -
87 banna

Honsa nonyyatenen ycnyr, yAOBMETBOPEHHbIX B LIENIOM YCMOBUSIMM OKa3aHUs
ycnyr B obpasoBartenbHoOM opraHn3aumm - 87 6anna

BbIBOAHbIE MNONOXEHUS:

PacueTt ntoroBoro 3HayeHus MHTEerparnbHOro rnoka3aresid KadecTtBa yCJ'IOBI/IIZ OKa3aHuA
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHna KpnuTepmeB OLIEHKN B N-O1 opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

80,88 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMNyr Ka4YecTBOM YCIOBWUA OCYLLECTBNEHNA obpasoBaTenbHON
aeatenbHocTn cooTBeTcTBYET oueHke «XOPOLLO».

OcHOBHble  HegocTaTkKm  o6OpasoBaTeNlbHOM  OpraHusauuM,  YyKasaHHble
nonyvarensamu ycnyr':

3ameyaHust n npegnoxeHust 6einK BoickasaHbl 40,5% nonyyaTtenen ycnyr

e OCHalleHMe N 30HMPOBaHWE OeTCKUX MoLwanoK Ans nporyrok - 18%

e rpaduk pabotbl - 7%

e npobnembl NMTaHus - 5%

e COCTOSIHWE, PEMOHT U MOAEPHU3AUNA 30aHNSA B LLIESIOM N OTAESbHbIX €ro 35f1IeMEHTOB
- 52%

e 0bOpasoBarenbHO-pa3BMBatoLLMe NporpaMmbl (HegocTaTok, onnara) - 17%

e Kagpbl (HexsaTka, Tekyyka) - 1%

e OCHauleHune - 12%

o Mebenb (PEMOHT, 3aMeHa, HeaoCTaTok) - 2%

e y3KOMNpohunbHbIe cneunanucTbl - floroneabl, ncuxonoru - 6%

e OXpaHa, BuaeoHabnoageHue, JocTyn B opraHnsaumio - 10%

® Hanuyne NapkoBCKM - 11%

e MeauuunHckoe obcnyxmBaHue - 2%

e KayectBO paboTbl nepcoHana (BeXNMBOCTb, WHAMBMAOYAmNbHbLIA  NOAXOA4,

HEBbINOSHEHME NPsiMbIX 06s1I3aHHOCTEN) - 1%
TyaneTbl (PEMOHT, ocHalleHue) - 4%

e HeTcnaneH- 1%

e nobopsbl (c6op aeHer ¢ poautenen) - 1%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MpuvBecTM B  COOTBETCTBME C  HOPMAaTMBHO-MPABOBbIMM  akTaMu  CTeHbl
oGpa3oBaTenbHON opraHn3aumm, B YaCTHOCTU, pasMecTUTb Ha CTEHAE:

e CBMAOETENbCTBA O rocyAapCTBEHHOWN akkpeamTauum (C NpUNoXeHNsMM)

anBeCTM B COOTBEeTCTBME C HOPMATUBHO-NMPaBOBbIMX aKTaMW Od)I/ILI,MaJ'IbeIIZ cant
opraHn3auunn, B 4HaCTHOCTKU, pa3MEeCTUTb Ha canTe:

e WHdOpPMAUMKO O METOOAMYECKMX U MHbIX  [JOKYMEHTax, pa3paboTaHHbIX
obpasoBaTenibHON opraHn3auunen ans odbecnevyeHms odpasoBaTeNbHOIo nNpouecca

MopaepxmBaTb akTyarnbHOCTb WMHGOPMAaLMU O AUCTaAHLUMOHHBLIX crnocobax obpaTHoM
CBSI3N U B3aMMOAEWNCTBUS HaA oduumManbHOM caiTe obpas3oBaTenbHON OpraHu3auumn u
NX PYHKUMOHNPOBaHNE

1 Honun pacc4ynTaHbl OT obuero yMcna 3aameYyaHuin, Bbicka3aHHbIX B OTHOLLEHUN JaHHOM opraHunsauunn



e paspgen YacTto 3agaBaemMblie BOMPOChI

Yeunutb paboTty no nonyndpusaumm oduumanbHOro camrta bus.gov.ru  Ha
oduumanbHOM canTe obpasoBaTenbHOM OpraHu3aumm, pasmectMB Ha odumumanbHOM
cauvre:

e B pasgene 'HesaBucumasi oLeHKa KavecTBa YCMOBUW OKa3aHWs ycnyr' nmnaHoB U
oTt4yetoB no ntoram HOK B 2019 roagy

e OaHep C nMpurnaweHMeM OCTaBUTb OT3bIB Ha oduumanbHOM cante bus.gov.ru (Ha
rmaBHOW CTpaHuLe oduumnanbHOro canta obpasoBaTenbHOW OpraHM3aumm)

[MoBbICUTb ypOBEHb KOMGOPTHOCTU OKa3aHWs YCIyr, C y4eTOM 3amMeYyaHun,
BbICKa3aHHbIX nofyyatensamm ycnyr

MoBbICUTL YPOBEHL AOCTYNHOCTM YCNyr ANs UHBaNMAoB, o6ecneyms:

e Hanuune o6opyaoBaHHbIX BXOAHbLIX rpynn naHaycamu (NogbeMHbIMU nraTdopMamim)

e Hanuuue BblOENeHHbIX CTOSIHOK A1 aBTOTPaAHCMNOPTHbLIX CPEACTB MHBaNUAoB

e Hanvuue aganTUpPOBaHHbLIX MU TOB, NOPYYHEN, PACLUMPEHHBIX ABEPHbIX MPOEMOB

e Hanuuyne CMeHHbIX KPeCcern-Konsicok

e Hanuuue cneumanbHO 0OOPYAOBaAHHbLIX CAHWUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTernbHOWN opraHn3aumm

Yny4wnTb YCnoBusi AOCTYNHOCTM, MO3BOMSIOWME MHBanuagam nonydatb Ycnyru
HapaBHe ¢ ApyrMmu, obecneyms:

e aybnupoBaHMe AONS MHBANMAOB MO CNyXy M 3PEHUIO 3BYKOBOW W 3pUTENBbHOWN
MHdopMaLmn

e pefocTaBrieHMe MHBanugam no Cnyxy (Crnyxy v 3peHuio) ycnyr cypaonepeBogymka
(TndbnocypaponepeBoaymka)

e Hanuune BO3MOXHOCTU NpeaoCTaBNeHNs YCnyrn B QUCTAHLUUOHHOM PEXMME UMK Ha
aomy

MpoaomknTb paboTy No NOBbILLEHMIO OBPOXKENATENBHOCTU M BEXITMBOCTU PabOTHMKOB

MoBblCUTb YpOBE€Hb YOOBJIETBOPEHHOCTU YCNOBUAMU OKa3aHUA YycCnyr, B 4aCTHOCTWU,
co3aaThb ycnoBuda anAa rotoBHOCTU nonyaneneVl pekomeHagoBaTb opraHun3auuto

MoBblCUTb YpOBE€Hb YOOBJIETBOPEHHOCTU YCIOBUAMU OKal3aHUA YCIyr, B YaCTHOCTMU,
pacCMOTpPETb BO3MOXXHOCTb ONTUMU3aLNn FpaCbI/IKa paGOTbI opraHnsauunnm



MBAOOY -petckuinn cap Ne 463, UHH 6664068180

AOMUHUCTPATUBHO-TEPPUTOPUANnbHaa eanHuua: r.EkatepuHOypr, YkanoBckumn
panoH

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyuw,ecmerieHust
obpaszosamerbHoU OesimeribHocmu

O6Liee KONMMYECTBO OMNPOLUEHHbIX cocTaBnsaeT - 121 4yen. — poauTenen/ 3akOHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope I'IpOBe,D,eHHOIZ HEe3aBMCMMOM OLIEHKM KadecTBa yCﬂOBMVI ocyulecTBrieHuna
06pasoBaTean0|7| AesaTenbHOCTN Oblnu noJiy4dyeHbl crieayrlimne pesynbtaTbl:

NHTerpanbHOe 3HayeHMe B 4YacTuM MoKasaTenen, XxapakTepusylLlnxX KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MHoOpMaL M 06 obpasoBaTenbHOM OpraHu3aLuny,
coctaenset 95,4 6annos

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME WMH(popMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHuMsauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMH(POPMAUMOHHBIX  pecypcax, ee
coaepxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTbHBIMU U UHBIMU
HOpMaTMBHbBIMKU NpaBoBbIMK akTaMmu Poccunckon ®egepaumm - 90 6anna

Hanu4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHGPOPMaLUK
O [OWUCTaHUMOHHBIX crnocobax obpaTHOM CBs3M M B3aMMOLEWCTBUA C
nosiy4atenamm ycnyr u nx pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycrnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOMHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpa3oBaTenbHON opraHu3aumm,
pa3MeLLeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaunm B cetn «HTepHeT») - 96 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepumn
«KomdbopTHOCTb yCnoBuUM npeaocTaBneHus ycnyry, coctaesnseT 71,5 6anna

8 IMOM Yucirie 10 rnokKkasameJsism.

obecneveHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegocTasneHus ycnyr - 80 6anna

Aonsa nonyyarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTLIO NpeaoCcTaBeHns
ycnyr obpasoBaTtenbHoOW opraHudaumen - 63 6anna

NHTerpanbHoe 3HayeHMe B 4YacTu nokasaTernen, XapakTepusyrlLlux KpuTepum
«[JoCcTynHOCTb ycnyr ons MuHBanuAaoB», coctaBndaeTt 54 6anna

8 IMOM 4ucirie 110 rnokKkasameJsism.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratLwen K
Hel TeppuTOpUKN C y4eTOM AOCTYNHOCTU Ans nHBanuaos - 0 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHM3auMn YCrOBUM  OOCTYMHOCTMW,
NO3BONSIIOLLMX MHBaANMAAM norny4aTb YCnyru HapaBHe ¢ Apyrumu - 60 6annos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr Ans
mHBanugos - 100 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«[Jo6poxenaTrenbHOCTb, BEXNMBOCTb PaObOTHMKOB OpraHu3sauum», coctasnset 92
6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB oObpasoBaTenibHOM opraHu3aummn, obecneymBatoLmx
MEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyrm npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHy0 opraHu3aumio - 93 6anna

Jonsa  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXIMBOCTbIO paboTHMKOB ObpasoBaTenbHOM opraHu3aumm, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHmsauumio - 90 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  O06poxenaTenbHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogencTeus - 94 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«YnoBnNeTBOPEHHOCTb YCIIOBUAMM OKa3aHuA ycnyr», coctasnsaet 80,6 6anna

8 MOM 4Yucirie 10 rnokKkasameJsism.

[OnNsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATb 0O6pa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Oblla BO3MOXHOCTb BbibOopa o6pa3oBaTenbHOM opraHu3aumm) - 69 6anna

Aonsa nonyvarenen ycnyr, yaooBneTBOPEHHbIX OPraHN3aunoHHbIMU YCAOBUAMMY -
92 banna

Hona nonyyartenen ycnyr, yAOBMETBOPEHHbIX B LIENIOM YCMOBUAMW OKa3aHWs
ycnyr B obpasoBartenbHon opraHn3daumm - 83 6anna

BbIBOAHbIE MNONOXEHUS:

PacueTt ntoroBoro 3HayeHus MHTErparnbHOro rnoka3artena KadyecrtBa yCJ'IOBI/IIZ OKa3aHunA
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHna KpnuTepmeB OLIEHKN B N-O1 opraHM3auunm



MNokasaTenb oLeHKM KayecTBa No o6pa3oBaTenbLHON OpraHn3aLmm cocTasnseT
78,7 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMNyr Ka4YecTBOM YCIOBWUA OCYLLECTBNEHNA obpasoBaTenbHON
aeatenbHocTn cooTBeTcTBYET oueHke «XOPOLLO».

OcHOBHble  HegocTaTkKm  oGpasoBaTeNilbHOM  OpraHusauuu,  yKasaHHble
nonyvarensimu ycnyr2:

3ameyvaHua u npeanoxeHus 6binun BbickadaHbl 33,9% nonyyaTtenewn ycnyr

OCHalleHMe N 30HMPOBaHWE OeTCKUX MoLwanokK Ans nporyrok - 12%

rpacoumk paboThbl - 2%

npo6nembl NuTaHus - 2%

COCTOSIHWE, PEMOHT U MOAEPHU3aUNS 340aHNS B LLENIOM U OTAESbHbIX ero 35IeMEHTOB
- 44%

obpasoBaTenbHO-pa3BuBatoLme nporpaMmmMel (He4OCTaToK, onnarta) - 24%
GnaroyCcTponCcTBO NpuneraroLlen Tepputopmm - 2%

Kagpbl (HexBaTka, Teky4dka) - 2%

OcCHaLlleHmne - 32%

mebenb (PeMOHT, 3aMeHa, HeJoCcTaTok) - 5%

y3konpodunbHble crneumanncTbl - noroneapl, NCUXonoru - 7%

oxpaHa, BMaeoHabnogeHne, 4OCTyn B opraHnsaumto - 5%

KayectBO paboTbl nepcoHana (BEXMMBOCTb, WHAMBUAOYamnbHbIA  NOOXOA,
HEeBbIMOMHEHNE NpsMbIX o6s3aHHOCTEN) - 2%

TyaneTbl (PEMOHT, ocHalleHue) - 2%

PekomeHagauun ana obpasoBaTtesibHOW OpraHM3auum:

MpuBecTtun

B cooTBeTCTBUE C HOPMaTUBHO-MpPaBOBbIMUA aKTamMmu cTeHabl

oGpa3oBaTenbHON opraHn3aumm, B YaCTHOCTU, pasMecTUTb Ha CTEHAE:

[IOKYMEHT O MOpsiAKe OKasaHWa NnaTHbIX obpasoBaTenbHbIX yCryr, B TOM 4ucre
obpasel, goroBopa 06 okasaHWM NnaTHbIX 0bpasoBaTenbHbIX YCNyr, AOKYMEHT 06
YyTBEPXXOEHUM CTOMMOCTM 0BYyYeHMs Mo Kaxaon obpasoBaTenbHON Nporpamme

NHOPMALIMIO O HANMMYMK 1 NOPSIAKE OKa3aHUs NnaTHbIX 0Gpa3oBaTenbHbIX YCryr

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduumanbHbIn cant
opraHu3auuu, B YaCTHOCTU, pa3MeCcTUTb Ha caunTe:

MHPOPMALMIO O HanmuuuMn  cneumanbHbiX TEXHUYECKUX CPeacTB  00yyeHus
KONMNEKTMBHOrO M WHAMBMAYANbHOrO MOfb30BaHMSA AN WHBanNMAOB W nuy C
OorpaHNyYeHHbIMM BO3MOXHOCTAMW 340PO0BbS

WHopMmaumo 06 obbeme oOpasoBaTenbHOM AEATENbHOCTW, (MHAHCOBOE
obecneyeHme KOTOPOW OCYLLUECTBNSAETCA 3a cyeT OlmKeTHbIX acCUrHoBaHun

12 Honun pacc4ynTaHbl OT obuero yMcna 3aameYyaHuin, Bbicka3aHHbIX B OTHOLLEHUN JaHHOM opraHunsauunn



depepancHoro Oropketa, OwogkeToB cybbektoB PP, MecTHbix 6rogxeToB, Mo
norosopam 06 obpasoBaHum 3a cyet cpeacts OJ1 w/ unm HOI

Ob6ecneunTtb Hanuume Ha odwmumanbHOM canTe obpasoBaTenbHOW OpraHusauum
WHpopMauun O crnegywmx  OUCTAHUMOHHbIX — cnocobax obpaTHoW CBA3KM U
B3aMMOOENCTBUA C nonydaTtenammn yenyr n nx oyHKLMOHMPOBaHNE:

e paspgen YacTto 3agaBaemMblie BOMPOChI

Yeunutb paboTy no nonynapusaumm oduumanbHOro camrta bus.gov.ru Ha
oduumanbHOM canTe obGpasoBaTenbHOW OpraHu3aumm, pasmectMB Ha oduumManbHOM
cauvre:

e B pasgene 'HesaBucumasi oLeHKa KavecTBa YCMOBMK OKa3aHWSA ycnyr' nriaHoB U
otyeToB no ntoram HOK B 2019 roagy

e OaHep C nMpurnaweHMeM OCTaBUTb OT3bIB Ha oduumanbHOM cante bus.gov.ru (Ha
rMaBHOM CTpaHuLe oduumanbHOro canta obpasoBaTenibHON opraHn3aunm)

YnyywmnTb ycnoBusi KOMpOPTHOCTU OKa3aHus ycnyr, obecneyms:
e Hanuuue 1 OOCTYNHOCTb MUTLEBOW BOAbI
MoBbICUTL YPOBEHL AOCTYNHOCTM YCNyr ANs UHBaNWAoB, 06ecneyms:

e Hanuune ob6opyaoBaHHbIX BXOAHbLIX rpynn naHgycamu (NogbeMHbIMU nraTdopMamim)

e Hanuuue BblOENeHHbIX CTOSIHOK A1 aBTOTPaAHCMNOPTHbLIX CPEACTB MHBaNUO4oB

e Hanuune aganTUPOBaHHbIX NMUTOB, NOPYYHEN, PACLLUMPEHHBIX ABEPHbIX NPOEMOB

e Hanuynme CMeHHbIX KPecern-Kossicok

e Hanuuue cneumanbHO 0OOPYAOBaHHbLIX CAHWUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTenibHOWM opraH13aumm

Yny4ywnTb YCnoBusi AOCTYNHOCTM, MO3BOMSIOWME MHBanMagam nonydatb YCnyru
HapaBHe ¢ Apyrmu, obecneyms:

e aybnupoBaHMe AONS MHBANMAOB MO CNyXy M 3PEHUIO 3BYKOBOW W 3pUTENBbHOWN
MHdopmaumn

e rpefocTaBneHve UHBanuMaam no criyxy (Crnyxy u 3peHuto) ycnyr cypaonepeBogyvka
(TndbnocypaponepeBoaymka)

e MoOMOLWb, OKasblBaemyto paboTHMKamMu opraHu3auumm, npoleawnmMm Heobxoammoe
obyyeHne (MHCTPYKTUPOBAHWE) MO COMPOBOXAEHWUIO WHBaNVMAOB B MOMELLEHUSIX
opraHuM3aLumn U Ha npuneraLien TeppuTopun

npO,EI,OJ'I)KMTb pa60Ty Mo NOBbIWWEHUIO qupomenaTeanocm N BEXIMMBOCTU pa6OTHI/IKOB

lNoBbICUTb YpOBE€Hb YOOBJIETBOPEHHOCTU YCINOBUAMU OKal3aHWUA YyCIyr, B 4YaCTHOCTMU,
co3aaTthb ycnoBua anAa rotoBHOCTU nonyaneneﬁ pekomeHaoBaTb opraHn3auuio

lNoBbICUTb YpOBE€Hb YOOBJIETBOPEHHOCTU YCIOBUAMU OKal3aHWUA YCIyr, B 4YaCTHOCTMU,
pacCMOTpPETb BO3MOXXHOCTb ONTUMUN3aLIUN rpachKa pa6OTbI opraHnsauunnm



MBAOOY - petckun cap Ne 519, UHH 6664067758

AOMUHUCTPATUBHO-TEPPUTOPUANnbHaa eanHuua: r.EkatepuHOypr, YkanoBckumn
panoH

Pe3ynbmambl He3agUCUMOU OUEHKU Ka4Yecmea ycrioeull ocyu,ecmereHust
obpaszosamerbHoU OesimeribHocmu

O6Liee KONMMYECTBO OMNPOLUEHHbIX cocTaBnsaeT - 107 4ven. — poauTenen/ 3akOHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope I'IpOBe,D,eHHOIZ HEe3aBMCMMOM OLIEHKM KadecTBa yCﬂOBMVI ocyulecTBrieHuna
06pasoBaTean0|7| AesaTenbHOCTN Oblnu noJiy4dyeHbl crieayrlimne pesynbtaTbl:

NHTerpanbHOe 3HayeHMe B 4YacTu MoKasaTenen, XapakTepusylowmx KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MHoOpMaL M 06 obpasoBaTenbHOM OpraHu3aLuny,
coctaenseTt 99,2 6annos

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME WMH(popMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHuMsauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMH(POPMAUMOHHBIX  pecypcax, ee
coaepxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTbHBIMU U UHBIMU
HOpMaTMBHbBIMKW NpaBoBbIMK akTaMmn Poccunckon ®epepaunm - 100 6anna

Hanu4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHOpPMaLnK
O [OWUCTaHUMOHHBIX crnocobax obpaTHOM CBs3M M B3aMMOLEWCTBUA C
nosiy4atenamm ycnyr u nx pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycrnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOMHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpa3oBaTenbHON opraHu3aumm,
pa3MeLLeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaunm B cetn «MHTepHeT») - 98 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepumn
«KomdbopTHOCTb yCnoBuM npeaocTaBneHus ycnyry, coctaesnset 94,5 6anna

8 IMOM Yucirie 10 rnokKkasameJsism.

obecneveHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegoctasneHus ycnyr - 100 6anna

Aonsa nonyyarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTLIO NpeaoCcTaBeHns
ycnyr obpasoBaTtenbHon opraHuaumen - 89 6anna

MHTerpanbHOe 3HayeHMe B 4acTu noKasaTenen, XapakTepusylowmnx Kputepumn
«[JoCcTynHOCTb ycnyr ons MuHBanuAaoB», coctaBndaeTt 54 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratLwen K
Hel TeppuTOpUKN C y4eTOM AOCTYNHOCTU Ans nHBanuaos - 0 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHM3auMn YCrOBUM  OOCTYMHOCTMW,
NO3BONSIIOLLMX MHBaANMAAM norny4aTb YCnyru HapaBHe ¢ Apyrumu - 60 6annos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr Ans
mHBanugos - 100 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«[Jo6poxenaTrenbHOCTb, BEXNMBOCTb PAaOOTHMKOB oOpraHusauum», COCTaBnseT
99,2 6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB oObpasoBaTenibHOM opraHu3aummn, obecneymBatoLmx
MEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyrm npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHu3aumio - 99 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboOTHMKOB ObpasoBaTenbHOM opraHu3aummn, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 99 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHbIX popm B3ammogencTteus - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«Y[oBNeTBOPEHHOCTb YCIIOBUAMM OKa3aHuUA ycnyr», coctasndaet 97,5 6anna

8 MOM 4Yucirie 10 rnokKkasameJsism.

AOnNsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHAOBaTh 06pa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Obla BO3MOXHOCTb BbibOopa oGpa3oBaTtenbHOM opraHu3aumm) - 97 6anna

Aonsa nonyvarenen ycnyr, yaoBneTBOPEHHbIX OPraHn3aumoHHbIMU YCAOBUAMMY -
97 banna

Honsa nonyyatenen ycnyr, yAOBMETBOPEHHbIX B LIENIOM YCMOBUSIMM OKa3aHUs
ycnyr B obpasoBaTtenbHoOM opraHn3aumm - 98 6anna

BbIBOAHbIE MNONOXEHUS:

PacueTt ntoroBoro 3HayeHus MHTEerparnbHOro rnoka3aresid KadecTtBa yCJ'IOBI/IIZ OKa3aHuA
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHna KpnuTepmeB OLIEHKN B N-O1 opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

88,88 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMyr Ka4yecTBOM YCMOBWW OCyLLEeCTBNeHMst obpasoBaTternbHOM
aeatenbHocTn cootBeTcTBYET oueHke «OTITMYHO».

OcHOBHble  HegocTaTkKm  o6OpasoBaTeNlbHOM  OpraHusauuM,  YyKasaHHble
nonyvarensamu ycnyr:s:

3ameyaHust u npenoxeHust GbiNK BbickasaHbl 14% nonyyatenewn ycnyr

e rpaduk pabotbl - 20%

COCTOSIHME, PEMOHT U MOAepHU3aumns 3gaHns B LErOM U OTAENbHbIX ero afieMeHTOB
- 20%

obpas3oBaTenbHO-pa3BMBaloLne NporpamMmMbl (HegocTaTok, onnara) - 40%
GnaroycTponcTBO NpwuneraroLen Tepputopum - 7%

OCHaLlleHune - 13%

mebenb (PeMOHT, 3aMeHa, HeJoCcTaTok) - 7%

y3kornpodurbHble crneumanncTsl - noroneasl, ncuxororu - 7%

oxpaHa, BugeoHabniogeHme, 4oCTyn B opraHnsauuio - 13%

MegumumMHcKoe obenyxmBaHue - 7%

TyaneTbl (PEMOHT, OCHaLLleHue) - 7%

PekomeHaauun ansa obpasoBaTesibHOW OpraHM3auum:

MopoepxuBaTb akTyanbHOCTb WU MOSIHOTY MHAOPMALMM Ha CTeHAax B MOMELLEHUU
obpasoBaTefnibHON OpraHM3aumn Ha NPEXHEM YpOBHE

MopoepxuBaTb akTyanbHOCTb MHopmaumm o6 obpasoBaTenbHOM OpraHuM3auMm Ha
odumumansHom cante OO

Obecneunts Hanuume Ha odmumanbHOM canTe obpasoBaTenbHOW OpraHu3aunm
WHpopMmauunm O crnegywmx  OUCTAHUMOHHbIX — cnocobax obpaTHoW CBA3KM U
B3aMMOOENCTBUA C nonydaTtensamm yenyr n nx yHKLMOHMPOBaHNE:

e pasgen YacTto 3agaBaemMble BONPOCHI

Yeunutb paboTy no nonynspu3auuu oduumanbHoro camta bus.gov.ru  Ha
odmumanbHOM cante obpasoBaTeNbHOW OpraHu3auuu, pasMecTuB Ha oduuManbHOM
cauvTe:

e CCbINKy Ha bus.gov.ru ¢ pesynstatamm HOK

e B pasgene 'HesaBuncumasi oueHKa KayecTBa YCMOBMIW OKa3aHWsA ycnyr' niaHoB U
otyeTos no utoram HOK B 2019 roay

e OaHep C npurnaweHnem OCTaBuTb OT3blB Ha OoduuManbHOM canTte bus.gov.ru (Ha
rmaBHON cTpaHuue odmumansHOro canta obpasoBaTenibHOM OpraHM3aLmmn)

13 Honun pacc4ynTaHbl OT obuero yMcna 3aameYvyaHui, Bbicka3aHHbIX B OTHOLLEHUW JaHHOW opraHunsauunn



[MoBbICUTbL ypOBEHb KOMGOPTHOCTN OKa3aHWs YCIlyr, C y4eTOM 3amMeyaHuni,
BbICKa3aHHbIX Nnony4arensamMmm ycnyr

MoBbICUTL YPOBEHL AOCTYMHOCTM YCNyr ANst UHBaNMAoB, 06ecneyms:

e Hanuune o60opyaoBaHHbIX BXOAHbLIX rPynn naHaycaMu (NogbeMHbIMK nraTdopMamm)

e Hanuuue BblOEeNeHHbIX CTOSIHOK A1 aBTOTPaHCMNOPTHbLIX CPEACTB MHBaNU4oB

e Hanuuue aganTUPOBaHHbIX TMTOB, MOPYYHEN, PACLLUMPEHHBIX ABEPHbIX NPOEMOB

e Hanuume CMeHHbIX KpeCcern-Kossicok

e Hanuuue cneumanbHO 0BOOPYAOBaHHbLIX CAHWUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpaszoBaTenbHOWM opraHn3aumm

Yny4ywnTb yCnoBusSi AOCTYNHOCTM, MO3BOMSIOWME MHBanMagam nornydatb Ycnyru
HapaBHe C ApyrMmu, obecneyms:

e aybnupoBaHMe AONA MHBANMOOB MO CNYXy M 3PEHU0 3BYKOBOWM W 3pPUTENBbHOM
MHdopmMaunn

e rpefocTaBneHne MHBanMaam Mo criyxy (Cnyxy v 3peHuto) ycrnyr cypaonepeBogyvka
(TndbnocypaponepeBoaymka)

e oMOLWpb, OKasblBaemylo paboTHMKaMU opraHu3aumu, npoleawnmMm Heobxoammoe
o0y4yeHne (MHCTPYKTUPOBAHME) MO COMPOBOXAEHUIO WHBANMAOB B MOMELLEHUAX
opraHuM3aLmmn 1 Ha npuneraLien TeppuTopun

MpoaomknTb paboTy No NOBbILLEHMIO 4OBPOXKENATENBHOCTU M BEXITMBOCTU PabOTHMKOB

rlpO,EI,OJ'I)KMTb pa60Ty no nNoOBbIWLUEHUND YPOBHA YOOBNETBOPEHHOCTU YCITOBUAMU
OKa3aHud ycnyr, no3sondwwemMm pekomeHgosaTb opraHn3aumto

npO,EI,OJ'I)KMTb pa60Ty Nno MNMoBbILWLEeHNK YPOBHA yOOBJIETBOPEHHOCTU OpraHn3alMOHHbIMA
yCNnoBUAMU OKa3aHuaA ycnyr



MBAOOY- aetckun cap Ne 362, UHH 6664056957

AOMUHUCTPATUBHO-TEPPUTOPUANnbHaa eanHuua: r.EkatepuHOypr, YkanoBckumn
panoH

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyuw,ecmerieHust
obpaszosamerbHoU OesimeribHocmu

ObLiee KONMMYECTBO OMNPOLUEHHbIX cocTaBnsaeT - 122 4en. — poauTenen/ 3akoHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope I'IpOBe,D,eHHOIZ HEe3aBMCMMOM OLIEHKM KadecTBa yCﬂOBMVI ocyulecTBrieHuna
06pasoBaTean0|7| AesaTenbHOCTN Oblnu noJiy4dyeHbl crieayrlimne pesynbtaTbl:

NHTerpanbHOe 3HayeHMe B 4YacTu MoKasaTenen, XapakTepusylowmx KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MH(OpMaL M 06 obpasoBaTenbHOW OpraHM3auuny,
coctaenset 99,3 6annos

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME WMH(popMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHuMsauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMH(POPMAUMOHHBIX  pecypcax, ee
coaepxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTbHBIMU U UHBIMU
HOpMaTMBHbBIMKW NpPaBoBbIMK akTaMmu Poccunckon ®egepaunm - 99 6anna

Hanu4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHOpPMaLnK
O [OWUCTaHUMOHHBIX crnocobax obpaTHOM CBs3M M B3aMMOLEWCTBUA C
nosiy4atenamm ycnyr u nx pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycrnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOMHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpa3oBaTenbHON opraHu3aumm,
pa3MeLLeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaunm B cetn «HTepHeT») - 99 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepumn
«KomdopTHOCTL yCnoBuM npeaocTaBneHus ycnyry, coctaesnset 99,5 6anna

8 IMOM Yucirie 10 rnokKkasameJsism.

obecneveHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegoctasneHus ycnyr - 100 6anna

Aonsa nonyyarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTLIO NpeaoCcTaBeHns
ycnyr obpasoBaTtenbHoW opraHudaumen - 99 6anna

MHTerpanbHOe 3HayeHMe B 4acTu noKasaTenen, XapakTepusylowmnx Kputepumn
«[JocTynHOCTb ycnyr ans uHBanuaoB», coctaendet 50,6 6anna

8 IMOM 4ucirie 110 rnokKkasameJsism.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratLwen K
Hel TeppuTOpUKN C y4eTOM AOCTYNHOCTU Ans nHBanuaos - 0 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHM3auMn YCrOBUM  OOCTYMHOCTMW,
NO3BONSIIOLLMX MHBaANMAAM norny4aTb YCnyru HapasHe ¢ Apyrumu - 80 6annos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr Ans
MHBanNuaoB - 62 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«[Jo6poxenaTtenbHOCTb, BEXNMUMBOCTb PabOTHMKOB oOpraHu3sauum», COCTaBnseT
99,8 6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB oObpasoBaTenibHOM opraHu3aummn, obecneymBatoLmx
MEPBMYHBIA  KOHTAKT M WHOPMUPOBaHME  nonyyatensa  ycnyru  npu
HenocpeacTBeHHOM obpalleHn B obpasoBaTenibHy0 opraHusaumto - 100 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObpasoBaTenbHOM opraHu3aumm, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHmsaumto - 100 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogencTeus - 99 banna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«Y[oBNeTBOPEHHOCTb YCIIOBUAMM OKa3aHUA ycnyr», coctasndaet 99,2 6anna

8 MOM 4Yucirie 10 rnokKkasameJsism.

[OnNsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATL 0O6pa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Oblna BO3MOXHOCTb BbibOopa o6pa3oBaTtenbHOM opraHu3aumm) - 99 6anna

Aonsa nonyvarenen ycnyr, yaoBneTBOPEHHbIX OPraHn3aumoHHbIMU YCAOBUAMMY -
100 banna

Hona nonyyartenen ycnyr, yAOBMETBOPEHHbIX B LIENIOM YCMOBUAMW OKa3aHWs
ycnyr B o6pasoBartenbHon opraHn3daumm - 99 6anna

BbIBOAHbIE MNONOXEHUS:

PacyeT UTOroBOro 3Ha4eHUss MHTerpanbHOro nokasartens KayecTBa YCMNOBUI OKasaHus
obpasoBaTenbHOWN AeATeNbHOCTY NPOU3BEAEH No hopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHna KpnuTepmeB OLIEHKN B N-O1 opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

89,68 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMyr Ka4yecTBOM YCMOBWW OCyLLEeCTBNeHMst obpasoBaTternbHOM
aeatenbHocTn cootBeTcTBYET oueHke «OTITMYHO».

OcHOBHble  HegocTaTkKm  o6OpasoBaTeNlbHOM  OpraHusauuM,  YyKasaHHble
nonyvarensimu ycnyr:

3ameyaHusi u npenoxeHust GuINK BbickasaHbl 5,7% nonyyartenen ycnyr

e OCHalleHWe N 30HMPOBaHWE OEeTCKUX MoLwanok Ans nporyrok - 43%
rpacumk paboThbl - 14%

® COCTOSIHWE, PEMOHT U MOAEPHU3AUNA 30aHNA B LIESIOM N OTAESbHbIX €ro afIeMeHTOB
-29%

e 0bOpasoBarenbHO-pa3BMBatoLLMe NporpaMmbl (HegocTaTok, onnara) - 14%

e y3KoMNpohunbHbIE CReunanucTbl - noroneabl, ncuxonorn - 14%

PekomeHaauun ana obpasoBaTesibHOW OpraHM3auum:

MopoepxuBaTb akTyanbHOCTb WU MOSIHOTY MHAOPMALMM Ha CTeHAax B MOMELLEHUU
obpasoBaTenbHON opraHM3aumn Ha NPEXHEM ypOBHE

anBeCTM B cCOOTBEeTCTBME C HOPMaATUBHO-NMPaBOBbIMW aKTaMW Od)I/ILI,MaJ'IbeIIZ cant
opraHn3auunn, B 4HaCTHOCTWU, Ppa3MEeCTUTb Ha canTe:

e VHOpMaUMIO O MOCTYNNEHMN (DUHAHCOBLIX M MaTepuanbHbIX CpeacTB M 06 ux
pacxoaoBaHMK Mo UToram oMHaHCOBOIo roaa

MopoepxuBaTb akTyanbHOCTb MHOPMaUUK O LUCTaAHLUMOHHBLIX crnocobax obpaTHown
CBSI3N N B3aMMOOENCTBUS Ha odmumnanbHOM canTe obpasoBaTenbHOW opraHusaumm n
X PYHKLNOHUPOBaHWE

e pasgen YacTto 3agaBaemMble BONPOCHI

Yeunutb paboTy no nonynapusauum oduuManbHoOro camta bus.gov.ru Ha
odumumanbHOM cante obpasoBaTeNbHOW OpraHu3auuu, pasMecTuB Ha oduuManbHOM
cauvTe:

e paspgen 'HesaBucrMmas oLeHKa kayecTBa yCnoBuin okasaHus ycnyr'

e CCbIfiKy Ha bus.gov.ru ¢ pesynbtatamm HOK

e B pasgene 'HesaBucumas oueHKa KadecTBa YCMOBUWA OKa3aHUs ycnyr' nraHoB U
otyeTos no utoram HOK B 2019 rogy

MoBbICUTL YPOBEHb KOM(OPTHOCTUN OKa3aHUS yCnyr, C y4eTOM 3aMeyaHui,
BbICKa3aHHbIX nony4arensamm ycnyr

14 Honun pacc4ynTaHbl OT obuero yMcna 3aameYyaHuin, Bbicka3aHHbIX B OTHOLLEHUN JaHHOM opraHunsauunn



MoBbICUTL YPOBEHL AOCTYNHOCTM YCNyr ANS UHBaNWaoB, 06ecneyms:

Hanuune 060pyaoBaHHbIX BXOAHbIX rPynn naHaycaMu (NogbeMHbIMU nraTdopMamm)
Hanuyne BblOerNeHHbIX CTOSIHOK A4S aBTOTPaAHCMNOPTHLIX CPEACTB MHBaNUAoB
Hanuune aganTUPOBaHHbIX NMUTOB, NOPYYHEN, PACLLUMPEHHBIX ABEPHbIX NPOEMOB
Hanmyme CMeHHbIX Kpecern-Konsicok

Hanuune cneumansHo 060pyaoOBaHHbIX CaHWUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpaszoBaTenbHOWM opraH13aumm

YnyywnTb yCnoBusi AOCTYNHOCTM, MO3BOMSOWME MHBanuaam nonyyatb Yycnyru
HapaBHe C ApyrMmu, obecneyms:

aybnvpoBaHve AOns MHBaANMOOB MO CNYXy M 3PEHUIO0 3BYKOBOW W 3pUTENbHOWN
UHdopmMaLnn

npegocTaBneHne nHBanugam no cnyxy (Criyxy u 3peHuto) ycnyr cypaonepeBoaynka
(TndbnocypaoonepeBoagumka)

MpoaomknTb paboTy No NOBbILLEHMIO 4OBPOXKENATENBHOCTU M BEXITMBOCTU PabOTHMKOB

Mpoaormknte paboTy MO MOBLILEHWIO YPOBHS YAOBNETBOPEHHOCTU  YCIOBUSIMU
oKasaHus yCnyr, NO3BOSOLWEM PEKOMEHA0BAaTL OpraHn3auuto



MBAOOY aetckun caa Ne 508, MUHH 6664073543

AOMUHUCTPATUBHO-TEPPUTOPUANnbHaa eanHuua: r.EkatepuHOypr, YkanoBckumn
panoH

Pe3ynbmambl He3agUCUMOU OUEHKU Kadyecmea ycrioeull oCcyu,ecmerieHus
obpaszosamerbHoU OesimeribHocmu

O6Liee KONMMYECTBO OMNPOLUEHHbIX cocTaBnsaeT - 131 4yen. — poauTenen/ 3akOoHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope I'IpOBe,D,eHHOIZ HEe3aBMCMMOM OLIEHKM KadecTBa yCﬂOBMVI ocyulecTBrieHuna
06pasoBaTean0|7| AesaTenbHOCTN Oblnu noJiy4dyeHbl crieayrlimne pesynbtaTbl:

NHTerpanbHOe 3HayeHMe B 4YacTu MoKasaTenen, XapakTepusylowmx KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MHoOpMaL M 06 obpasoBaTenbHOM OpraHu3aLuny,
coctaenset 99,3 6annos

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME WMH(popMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHuMsauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMH(POPMAUMOHHBIX  pecypcax, ee
coaepxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTbHBIMU U UHBIMU
HOpMaTMBHbBIMKW NpPaBoBbIMK akTaMmu Poccunckon ®egepaunm - 99 6anna

Hanu4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHOpPMaLnK
O [OWUCTaHUMOHHBIX crnocobax obpaTHOM CBs3M M B3aMMOLEWCTBUA C
nosiy4atenamm ycnyr u nx pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycrnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOMHOTON W
AOCTYNHOCTbIO MHpopMauun o geaTenbHOCTN obpas3oBaTenbHON opraHusaumm,
pa3MeLLeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaunm B cetn «HTepHeT») - 99 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepumn
«KomdopTHOCTb yCNnOBUIM NpeaocTaBrieHus ycnyr», coctasnset 94 6anna

8 IMOM Yucirie 10 rnokKkasameJsism.

obecneveHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegoctasneHus ycnyr - 100 6anna

Aonsa nonyyarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTLIO NpeaoCcTaBeHns
ycnyr obpasoBaTtenbHon opraHuaumen - 88 6anna

MHTerpanbHOe 3HayeHMe B 4acTu noKasaTenen, XapakTepusylowmnx Kputepumn
«[JocTynHOCTb ycnyr ans uHBanuaoB», coctaendaeTt 60 6anna

8 IMOM 4ucirie 110 rnokKkasameJsism.

obopynoBaHMe noMeLleHnn obpasoBaTernibHOM OpraHmM3auun n npunerarLwen K
Hel TeppUTOPUN C Y4eTOM AOCTYNHOCTU AN nHBanuaos - 20 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHM3auMn YCrOBUM  OOCTYMHOCTMW,
NO3BONSIIOLLMX MHBaANMAAM norny4aTb YCnyru HapaBHe ¢ Apyrumu - 60 6annos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr Ans
mHBanugos - 100 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«[Jo6poxenaTtenbHOCTb, BEXNMBOCTb PAaOOTHMKOB oOpraHusauum», COCTaBnseT
99,2 6anna

8 MOM 4ucirie 110 rnokasamersisM.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB oObpasoBaTenibHOM opraHu3aummn, obecneymBatoLmx
MEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyrm npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHu3aumio - 99 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObpasoBaTenbHOM opraHu3aumm, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 99 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHbIX popm B3ammogencTteus - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«Y[oBNeTBOPEHHOCTb YCIIOBUAMM OKa3aHuUA ycnyr», coctasndaet 97,4 6anna

8 MOM 4Yucirie 10 rnokKkasameJsism.

[OnNsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATb 0O6pa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Oblla BO3MOXHOCTb BbibOopa oGpa3oBaTensHOM opraHn3daumm) - 96 6anna

Aonsa nonyvarenen ycnyr, yaoBneTBOPEHHbIX OPraHn3aumoHHbIMU YCAOBUAMMY -
98 banna

Hona nonyyartenen ycnyr, yAOBMETBOPEHHbIX B LIENIOM YCMOBUAMW OKa3aHWs
ycnyr B obpasoBaTtenbHoOM opraHn3aumm - 98 6anna

BbIBOAHbIE MNONOXEHUS:

PacueTt ntoroBoro 3HayeHus MHTEerparnbHOro rnoka3aresid KadecTtBa yCJ'IOBI/IIZ OKa3aHuA
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHna KpnuTepmeB OLIEHKN B N-O1 opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

89,98 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMyr Ka4yecTBOM YCMOBWW OCyLLEeCTBNeHMst obpasoBaTternbHOM
aeatenbHocTn cootBeTcTBYET oueHke «OTITMYHO».

OcHOBHble  HegocTaTkKm  o6OpasoBaTeNlbHOM  OpraHusauuM,  YyKasaHHble
nonyvarensmMu ycnyro:

3ameyvaHua u npeanoxeHus 6binun BoickadaHbl 20,6% nonyyaTtenewn ycnyr

e OCHalleHMe N 30HMPOBaHME OEeTCKUX MoLwanoK Ans nporyrok - 19%

e rpaduk pabotbl - 7%

e npobrembl NuTaHms - 11%

e COCTOSIHWE, PEMOHT U MOAEPHU3AUNA 30aHNSA B LLIESIOM N OTAESbHbIX €ro 35f1IeMEHTOB
-41%

e 0bOpasoBarenbHO-pa3BMBatoLLMe NporpaMmbl (HegocTaTok, onnara) - 7%

e OnaroycTponCTBO NpuneratoLen Tepputopum - 4%

e OCHauleHune - 4%

e y3KOMNpPOMUIbHbIE CNEeLManucTbl - noroneasl, ncuxosnoru - 4%

® Hanuyve NapKoBCKkM - 4%

e MeauumHckoe obenyxusanue - 7%

PekomeHaauun ana obpasoBaTesibHOW OpraHM3auum:

MopoepxuBaTb akTyanbHOCTb WU MOSIHOTY MHAOPMALMM Ha CTeHAax B MOMELLEHUU
obpasoBaTefnibHON OpraHM3aumn Ha NPEXHEM YpOBHE

anBeCTM B cCOOTBEeTCTBME C HOPMATUBHO-MNMPaBOBbIMW aKTaMW Od)I/ILI,MaJ'IbeIIZ cant
opraHnsauunn, B 4HaCTHOCTU, pa3MEeCTUTb Ha canTe:

e VHOPMAUMIO O METOAMYECKMX M WHbIX  OOKyMEHTax, paspaboTaHHbIX
obpasoBaTenbHON opraHu3auuen ons odbecnevyeHms obpasoBaTenbHOMo nNpolecca

ObecneunTts Hanuume Ha odmumanbHOM canTe obpasoBaTenbHOM OpraHu3auum
WHpopmauunm O crnegywmx OUCTAHUMOHHbIX  cnocobax obpaTHoW CBA3KM U
B3aMMOOENCTBUA C nonydaTtensamm yenyr n nx yHKLMOHMPOBaHNE:

e pasgen YacTto 3agaBaemMble BONPOCHI

Yeunutb paboTy no nonyndpusaumm oduumanbHOro camrta bus.gov.ru Ha
oduumanbHOM canTe obpasoBaTenbHOM OpraHv3auuu, pasmecTuB Ha oduuManbHOM
caure:

e B pasgene 'HesaBucumasi oLeHKa KaveCcTBa YCMOBMW OKasaHWA ycnyr' nriaHoB U
otyeToB no ntoram HOK B 2019 roagy

15 Honun pacc4ynTaHbl OT obuero yMcna 3aameYyaHuin, Bbicka3aHHbIX B OTHOLLEHUN JaHHOM opraHunsauunn



[MoBbICUTbL ypOBEHb KOMGOPTHOCTN OKa3aHWs YCIlyr, C y4eTOM 3amMeyaHuni,
BbICKa3aHHbIX Nony4arensamMmm ycnyr

MoBbICUTL YPOBEHL AOCTYNHOCTM YCNyr ANs UHBaNMaoB, 06ecneyms:

e Hanuune o60opyaoBaHHbIX BXOAHbLIX rPynn naHaycaMu (NogbeMHbIMK nraTdopMamm)

e Hanuuue BblOEeNeHHbIX CTOSIHOK A1 aBTOTPaHCMNOPTHbLIX CPEACTB MHBaNU4oB

e Hanuyne CMeHHbIX KPeCcern-Komnsicok

e Hanuuue cneumanbHO 06OPYAOBaHHLIX CAHWUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpaszoBaTenbHOWM opraHn3aumm

YnyywmnTb yCnoBusi AOCTYNHOCTM, MO3BOMSOWME MHBanNMaam nonyyatb Ycnyru
HapaBHe C ApyrMmu, obecneyms:

e aybnupoBaHve ANA MHBaANMAOB MO CAYyXYy M 3pEHUI0 3BYKOBOW W 3pUTESNbHON
WHdopmMaLunn

e rpefocTaBneHne MHBanMaam Mo criyxy (Cnyxy v 3peHuto) ycrnyr cypaonepeBogyvka
(TndbnocypaonepeBoaymka)

e OMOLb, OKasbiBaemyto paboTHMKaMK OpraHu3auun, npoLllenmMm Heobxoammoe
oby4yeHne (MHCTPYKTUPOBAHME) MO COMPOBOXAEHWUIO MHBANMAOB B MOMELLEHMSX
opraHuM3aLmmn 1 Ha npuneraLien TeppuTopun

MpoaomknTb paboTy No NOBbILLEHMIO 4OBPOXKENATENBHOCTU M BEXTMBOCTU PabOTHMKOB

Mpoaormknte paboTy MO MOBLILEHWO YPOBHS YAOBNETBOPEHHOCTU  YCIOBUSIMU
oKasaHus ycnyr, NO3BONSOLWEM PEKOMEHA0BATL OpraHn3aLmto

MpoaormknTb paboTy NO NOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTM OpraHM3aLMOHHbIMU
YCNOBUSIMW OKa3aHus yCnyr



MBLOOY - netckun cag kKombuHMposaHHoro Buaa Ne 493, UHH
6664047737

AOMWHNCTPATMBHO-TEpPPUTOPMAnbHaa  eanHuLa: r.EkatepuHOypr, YkanoBckumn
panoH

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyu,ecmerieHust
obpasosamersibHoOU desimeribHocCmu

ObLiee KONMMYECTBO OMNPOLUEHHbIX cocTaBnsaeT - 132 4yen. — poauTenen/ 3akoHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope npoBeoeHHOWM He3aBMCMMOM OLEHKM KayecTBa YCIOBUMW OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NONyYeHbl cneayowmne pesynobraTbl:

NHTerpanbHOe 3HayeHMe B 4YacTu MoKasaTenen, XapakTepusylowmx KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTenbHOM OpraHu3aLuny,
coctaBnseT 92,4 6annos

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME WMH(pOpMaUMN O AEATENbHOCTU OOpasoBaTesnlbHOM OpraHuM3auum,
pasMelleHHOn Ha  oOWwedocTynHbIX  MH(POPMAaLUMOHHBLIX  pecypcax, ee
coaepxxaHuto n nopsaaky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATENbHBIMU U MHBIMK
HOpMaTMBHbIMUM NpaBoBbIMM akTaMun Poccurckon degepaumm - 86 danna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHn3auun nHpopmaumm
O [AUCTaHUMOHHLIX crnocobax obpaTHOM CBA3M WM B3auMMOLEWNCTBUSA C
nony4yatensamm ycnyr un ux pyHkumoHmpoBanue - 90 6anna

Aonsa nonydatenen ycnyr, YOOBMETBOPEHHbLIX OTKPbITOCTbI, MOMHOTON MU
AOCTYMHOCTbIO MHGOpMaUMN O AeATENbHOCTU 0bpasoBaTenbHOW OpraHu3auumu,
pa3MeLLeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaunm B cetn «HTepHeT») - 99 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepum
«KomdopTHOCTb yCNnOBUIM NpeaocTaBrieHus ycnyr», coctasnset 99 6anna

8 IMOM 4Yucirie 10 rnokasameJsism.

obecnevyeHne B 0OpasoBaTENbHOW OpPraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegocTasneHus ycnyr - 100 6anna

Aonsa nonyyarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTLIO NpeoCcTaBeHns
ycnyr obpasoBaTtenbHoOM opraHu3aumen - 98 6anna

WHTerpanbHoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepumn
«[locTynHOCTb yCcnyr Ana uHBanupoBy, coctaenseT 31,5 6anna

8 IMOM 4ucirie 10 rnokKkasameJsisam:



obopyaoBaHme nomelleHnn obpasoBaTeNbHOM OpraHu3auum 1 npuneraroLen K
Heln TeppPUTOPUN C y4eTOM AOCTYNHOCTU AN MHBanuaos - 0 6annos

obecneyeHne B oOpasoBaTenbHOW OpraHM3auuyM YCroBWUIA  OOCTYMHOCTW,
NO3BOMNAOLWMX MHBaNMAaAM nosy4yaTb YCryru HapaBHe ¢ apyrumu - 60 6annos

Aonsa nonyvatenen ycnyr, yAOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr Ans
mHBanuaos - 25 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepumn
«[lobpoxenaTenbHOCTb, BEXIMBOCTb PaOOTHUKOB opraHu3auun», coctaenseT 100
6anna

8 MOM 4ucirie 110 rnokasamersism.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB ObpasoBaTenbHOM opraHu3aumm, obecneymBatoLmx
MEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyru npu
HenocpeacTBeEHHOM obpalleHn B obpasoBaTenbHy0 opraHusaumto - 100 6anna

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB oObpasoBaTenbHOM opraHu3aummn, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHmsaumto - 100 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHnsauum npy UCnosib30BaHUK
AVNCTaHUMOHHbIX popm B3anmogencTteus - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«YOoOBNeTBOPEHHOCTb YCIOBUAMM OKa3aHuUA ycnyr», coctasndaet 99,7 6anna

8 IMOM 4Yucirie 110 rnokKkasameJsism:

AOnsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATb 0Opa3oBaTeribHY0
OopraHusauuio poacTBEHHMKaAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CIK
Obl Oblla BO3MOXHOCTb BbibOopa o6pa3oBaTtenbHOM opraHu3aumm) - 99 6anna

Aonsa nonyvartenen ycnyr, yaoBneTBOPEHHbIX OPraHn3aumoHHbIMU YCAOBUAMMY -
100 banna

Hona nonyyatenen ycnyr, yAOBMAETBOPEHHbIX B LIENIOM YCMOBUAMW OKa3aHWs
ycnyr B o6pasoBartenbHon opraHnsaumm - 100 6anna

BbiBOAHbIE MOSOXEHUS:

PacyeT UTOroBOro 3Ha4eHUss MHTerpanbHOro nokasartens KayecTBa YCMNOBUI OKasaHus
obpasoBaTernbHOW AEATENbHOCTY NPoM3BeaeH No opmyre:

n=YKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM opraHu3aumm;
K™, — 3Ha4YeHna KpnUTepmeB OLIEHKN B N-ON opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

84,52 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCyr KayecTBOM YCMOBWW OCyLLEeCTBNeHMst obpasoBaTtenbHOM
aeatenbHocTn cootBeTcTBYET oueHke «OTITMYHO».

OcHOBHble  HegocTaTkKm  o6OpasoBaTeNlbHOM  OpraHusauuM,  YyKasaHHble
nonyvarensamu ycnyr:e:

3ameyaHusi u npeanoxeHust GeiNK BbickasaHbl 9,8% nonyyartenen ycnyr

e rpadumk paboTbl - 8%

e COCTOSIHME, PEMOHT M MOAEPHM3AUMNSA 30aHUA B LIENIOM M OTAENbHbIX €r0 31EMEHTOB
- 46%

e 0obOpasoBaTenbHO-pa3BUBaloLLME NpOorpamMmmbl (HE4OCTATOK, onnaTta) - 23%

e y3KkoNpoduIbHbIE CreunanucTbl - noroneapl, ncmxonoru - 23%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MpuvBecTM B  COOTBETCTBME C  HOPMAaTMBHO-MPaBOBbIMM  akTaMu  CTeHbl
obpa3oBaTenbHON opraHn3aumm, B YacTHOCTU, pasMecTUTb Ha CTEHAE:

e cCBUpeTesibCTBa O FocyﬂapCTBeHHOIZ akKkpeaunTauumn (C I'IpI/IJ'IO)KeHI/IFlMI/I)

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduumanbHbIn cant
opraHusauuu, B YaCTHOCTU, pa3MeCTUTb Ha cauTe:

e CBMAETENbCTBA O rOCYAAPCTBEHHOW akKpeauTaumm (C NpUnoXeHnsamm)

e VHdOpMaLUo O peanu3yeMbix YPOBHSIX 06pa3oBaHus

* WH(opmaumio 0 bopmax obyveHus

e VHJOPMaLUNI0 O HOPMATUBHBIX CPOKax 0by4eHus

e WH(poOpMaLMIO O METOAMYECKMX U WMHbIX [OOKYMEHTax, pa3paboTaHHbIX
obpasoBaTenbHOM opraHM3aunen ans obecneyeHns obpasoBaTernibHOro npoLlecca

e VHOPMAUMIO O HanMMuuu cheumanbHbIX TEeXHUYECKMX CcpeacTB oby4veHus
KOJUITEKTUBHOIO WM WHOMBUAYaANbHOrO MOMb30OBaHUS O WHBaNMAOB W NvL C
OrpaHMYeHHbIMU BO3MOXHOCTSIMU 300POBbS

* VHMOPMAUUIO O HaNMMYMM N YCNOBUAX NpefocTaBneHns obydvarowmnmecs CTuneHann,
Mep coumanbHOM NogaepXKkn (NpyU Hanuynm)

e WHOpMALMIO O HannuMuM OBLLEXUTUS,, MHTEpHaTa, B T4 MNPUCMNOCOONEHHbIX AN
Mcnonb3oBaHUs UHBanMaaMmn n nuuyammn ¢ OB3, KonMyecTBe XUIblX NMOMELLEHN B
0o0LEeXNTNM, MHTEPHATE ANSA MHOropoaHNX oby4yatoLmxcs, hbopMmpoBaHmMm nNnaTbl 3a
NpoXnBaHME B OOLLEXNTUM

16 Honun pacc4ynTaHbl OT obuero yMcna 3aameYvyaHui, Bbicka3aHHbIX B OTHOLLIEHUW JaHHOW opraHunsauunn



ObecneunTts Hanuume Ha odwmumanbHOM canTe obpas3oBaTenbHOW OpraHu3aunn
WHpopmauun O crnegywmx  AUCTAHUMOHHBIX — cnocobax obpaTHoW CBA3KM U
B3aMMOOENCTBUA C nonydatenammn ycnyr n nx yHKLMOHMPOBaHME:

e paspgen Yacto 3agaBaemMble BOMPOChI

e TEeXHWYECKYyD BO3MOXXHOCTb Bblpa)keHWUsi norfyyatenieM YCryr MHEHUsSI O KayecTBe
YyCNOBUI OKasaHus ycryr obpasoBaTernbHON opraHusaumen (Hanuyme aHkeTbl Ans
onpoca rpaxagaH Unm rmnepccbinkv Ha Hee)

Yeunutb paboty no nonynapusaumm oduuManbHOro cawWta bus.gov.ru  Ha
oduumanbHOM canTe obpasoBaTenbHOM OpraHuM3auuu, pasmecTuB Ha oduuManbHOM
cauvre:

e pa3sgen 'HesaBucrMmasi oueHka KavyecTBa yCrioBUN OKka3aHus ycnyr'

e CCbINKy Ha bus.gov.ru ¢ pesynstatamm HOK

e B pasgene 'HeszaBucnmasi oueHKa KadecTBa YCNOBUK OKasaHWsa YCryr' nraHoB W
otyeToB no utoram HOK B 2019 roay

MoBbICcUTb ypOBEHb KOMGOPTHOCTU OKa3aHWS YCIyr, C y4eTOM 3amMeYyaHuni,
BbICKa3aHHbIX nofyyatensamm ycnyr

MoBbICUTL YPOBEHL AOCTYNHOCTM YCNyr ANs UHBaNUAoB, 06ecneyms:

e Hanuune o6opyaoBaHHbIX BXOAHbLIX rpynn naHaycaMu (NoagbeMHbIMY nnaTdopMamm)

e Hanuuue BblOENeHHbIX CTOSIHOK A1 aBTOTPaAHCMNOPTHbLIX CPEACTB MHBaNUO4oB

e Hanvuue aganTUpPOBaHHbLIX MU TOB, NOPYYHEN, PACLUMPEHHBIX ABEPHbIX MPOEMOB

e Hanuyne CMeHHbIX KPeCcern-Konsicok

e Hanuuue cneumanbHO 0OOPYAOBaAHHbLIX CAHWUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTernbHOWN opraHn3aumm

Yny4ywnTb YCnoBusi AOCTYNHOCTM, MO3BOMSIOWME MHBanMgam nonydatb YCnyru
HapaBHe ¢ ApyrMmu, obecneyms:

o nybnupoBaHwe ANs WHBANMOOB MO CNYXy W 3PEHU0 3BYKOBOW U 3pUTESIbHOW
MHdopMaumn

o aybnupoBaHue HaanuCcen, 3HAKOB U MHOW TEKCTOBOW M rpacmyeckon nHgpopmaumm
3HaKaMu, BbINOSTHEHHbIMU penbedHO-ToYEYHbIM WpndToM bpanns

e rpefocTaBneHne MHBanMaam Mo cryxy (Cnyxy v 3peHuto) ycrnyr cypaonepeBogyvmka
(TndbnocypaponepeBoaymka)

MopaepxmBaTb Ha NPEXHEM ypoBHE paboTy MO MOBLILEHUO [OOPOXENaTENbHOCTU U
BEXITMBOCTWN pabOTHMKOB

Mpoaormknte paboTy MO MOBLILWEHUIO YPOBHS YAOBNETBOPEHHOCTU  YCHOBUSIMU
oKasaHus yCnyr, NO3BONSOWEM PEKOMEHA0BATL OpraHn3aLuto



MBOOY petckumn cag Ne 566, UHH 6664057372

AOMUHUCTPATUBHO-TEPPUTOPUANnbHaa eanHuua: r.EkatepuHOypr, YkanoBckumn
panoH

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyuw,ecmerieHust
obpaszosamerbHoU OesimeribHocmu

ObLiee KONMMYECTBO OMNPOLUEHHbIX cocTaBndeT - 119 yen. — poguTenen/ 3akOHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope I'IpOBe,D,eHHOIZ HEe3aBMCMMOM OLIEHKM KadecTBa yCﬂOBMVI ocyulecTBrieHuna
06pasoBaTean0|7| AesaTenbHOCTN Oblnu noJiy4dyeHbl crieayrlimne pesynbtaTbl:

NHTerpanbHOe 3HavyeHMe B 4YacTuM NoKasaTenen, XxapakTepusywlnx KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MHoOpMaL M 06 obpasoBaTenbHOM OpraHu3aLuny,
coctaenset 93,8 6annos

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME WMH(popMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHuMsauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMH(POPMAUMOHHBIX  pecypcax, ee
coaepxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTbHBIMU U UHBIMU
HOpMaTMBHbBIMKU NpPaBoBbIMK akTaMn Poccunckon degepaunm - 86 6anna

Hanu4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHGPOPMaLUK
O [OWUCTaHUMOHHBIX crnocobax obpaTHOM CBs3M M B3aMMOLEWCTBUA C
nosiy4atenamm ycnyr u nx pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycrnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOMHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpa3oBaTenbHON opraHu3aumm,
pa3MeLLeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaunm B cetn «MHTepHeT») - 95 Banna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepumn
«KomdopTHOCTbL yCNOBUIM NpeaocTaBrieHus ycnyr», coctasnset 82 6anna

8 IMOM Yucirie 10 rnokKkasameJsism.

obecneveHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegocTasneHus ycnyr - 80 6anna

Aonsa nonyyarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTLIO NpeaoCcTaBeHns
ycnyr obpasoBaTtenbHon opraHudaumen - 84 6anna

NHTerpanbHoe 3HayeHMe B 4YacTu nokasaTernen, XapakTepusyrlLlux KpuTepum
«[JocTynHOCTb ycnyr ans uHBanuaoB», coctaendaet 50,1 6anna

8 IMOM 4ucirie 110 rnokKkasameJsism.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratLwen K
Hel TeppuTOpUKN C y4eTOM AOCTYNHOCTU Ans nHBanuaos - 0 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHM3auMn YCrOBUM  OOCTYMHOCTMW,
NO3BONSIIOLLMX MHBaANMAAM norny4aTb YCnyru HapaBHe ¢ Apyrumu - 60 6annos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr Ans
mHBanugos - 87 banna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«[Jo6poxenaTtenbHOCTb, BEXNMBOCTb PAaOOTHMKOB oOpraHusauum», COCTaBnseT
99,6 6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB ObpasoBaTenibHOM opraHu3aummn, obecneymBatoLmx
MEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyrm npu
HenocpeacTBeHHOM obpalleHn B obpasoBaTenibHy0 opraHusaumto - 100 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObpasoBaTenbHOM opraHu3aumm, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 99 6anna

aons  nonyvatenen  ycrnyr, YOOBMNETBOPEHHbIX  [0bpoxenaTenbHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHbIX popm B3ammogencTteus - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«Y[oBNeTBOPEHHOCTb YCIOBUAMM OKa3aHuUA ycnyr», coctasnsaet 95,3 6anna

8 MOM 4Yucirie 10 rnokKkasameJsism.

[OnNsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATb 0O6pa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Oblna BO3MOXHOCTb BbibOopa oGpa3oBaTtenbHOM opraHu3aumm) - 93 6anna

Aonsa nonyvarenen ycnyr, yaooBneTBOPEHHbIX OPraHN3aunoHHbIMU YCAOBUAMMY -
97 banna

Hona nonyyartenen ycnyr, yAOBMETBOPEHHbIX B LIENIOM YCMOBUAMW OKa3aHWs
ycnyr B obpasoBartenbHOM opraHn3aumm - 96 6anna

BbIBOAHbIE MNONOXEHUS:

PacueTt ntoroBoro 3HayeHus MHTErparnbHOro nokasartena KadyecrtBa yCJ'IOBI/IIZ OKa3aHuA
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHna KpnuTepmeB OLIEHKN B N-O1 opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

84,16 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMyr Ka4yecTBOM YCMOBWW OCyLLEeCTBNeHMst obpasoBaTternbHOM
aeatenbHocTn cootBeTcTBYET oueHke «OTITMYHO».

OcHOBHble  HegocTaTkKm  oGpasoBaTeNilbHOM  OpraHusauuu,  yKasaHHble
nonyvarensamu ycnyr’:

3ameyaHust u npenoxeHust GbiNK BbickasaHbl 21% nonyyatenewn ycnyr

OCHalleH1e N 30HMPOBaHWE OEeTCKUX MowanokK Ans nporyrok - 16%

rpacoumk paboTbl - 16%

COCTOSIHWE, PEMOHT U MOAEPHU3aALMA 30aHNSA B LIESTOM N OTAESbHbIX €ro 3f1IEMEHTOB
-44%

obpasoBaTenbHO-pa3BMBatoLMe nporpaMmmel (He4OCTaToK, onnata) - 8%
GnaroycTponcTBO NpuneraroLlen Tepputopmm - 8%

oxpaHa, BMaeoHabnogeHne, 4OCTyn B opraHunsaumto - 8%

Hanuyue napkoBcku - 4%

MeanUuHckoe obcnyxmneaHue - 4%

OOCTYMHOCTb NUTLEBOW BOAbI - 4%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MpuBecTn

B cooTBeTCTBME Cc HOPMaTUBHO-MpPaBOBbIMUA aKTamun CTeHabl

oGpa3oBaTenbHON opraHn3aumm, B YacTHOCTU, pasMecTUTb Ha CTEHAE:

CBUOETENbCTBA O roCy4apCTBEHHOM akkpeamTauum (C NPUNOXEHNSMN)

nokanbHble HOPMaTUBHblIE akTbl MO OCHOBHbIM BOMpPOCaM OpraHu3auum wu
ocyulecternenms O

nHpopmaumio 06 y4ebHbIX nnaHax peanu3yemMbix obpasoBaTenbHbIX Nporpamm C
NPUNoXeHMeM MX KONui

MpuBecT B COOTBETCTBME C HOPMATUBHO-MPABOBbLIMU akTaMu oduUManbHbIA canT
opraHvsauun, B YaCTHOCTU, Pa3MECTUTb Ha canTe:

WHbOpMaLUMIO O HanmuumMM  cneumanbHbIX TEXHUYECKMX CpPeacTB  oby4deHus
KONMNEKTMBHOrO M WHAMBMAYANbHOrMO MOMb30BaHMSA AN WHBaNMAOB W nNuy C
OrpaHUYEHHLIMU BO3MOXHOCTAMW 340POBbS

UHopmaumio o6 obbeme obpasoBaTenbHON AEATENBHOCTW, (UHAHCOBOE
obecnevyeHme KOTOPOM OCYyLWECTBMASETCS 3a CcyeT OoKEeTHbIX aCCUrHOBaHWIA
denepanbHoro 6rogxketa, OrogkeToB cybbektoB P®, MecTHbix OromxeToB, Mo
norosopam 06 obpasoBaHum 3a cyet cpeacts OJ1 w/ unm HOJ

1 Honun pacc4ynTaHbl OT obuero yMcna 3aameYyaHuin, Bbicka3aHHbIX B OTHOLLEHUN JaHHOM opraHunsauunn



ObecneunTts Hanuume Ha odwmumanbHOM canTe obpas3oBaTenbHOW OpraHu3aunn
WHpopMmauun O crnegywmx  OUCTAHUMOHHBIX  cnocobax obpaTHOW CBA3UM U
B3aMMOOENCTBUA C nonydaTtenamm yenyr n nx oyHKLMOHMPOBaHNE:

e paspgen YacTto sagaBaemMble BONPOCHI

Yeunutb paboTy no nonynapu3aumm oduumanbHOro camrta bus.gov.ru Ha
odumumanbHOM cante obpasoBaTefNlbHOW OpraHusauuu, pasmectMB Ha oduumnanbHOM
cauvre:

e pa3sgen 'HesaBucrMmasi oueHka KavyecTBa yCroBUN OKka3aHus ycnyr'

e CCbINKy Ha bus.gov.ru ¢ pesynstatamm HOK

e B pasgene 'HeszaBucnmas oOLeHKa KadecTBa YCMNOBUW OKasaHWUsa ycnyr' nnaHoB u
otyeToB no ntoram HOK B 2019 roagy

e BaHep C npurnaweHneMm OoCTaBuUTb OT3blB Ha oduunanbHOM canTe bus.gov.ru (Ha
rmaBHON cTpaHuue odumumanbHoro canta obpasoBaTernibHOM OpraHM3aumm)

yJ'Iy‘-ILUI/ITb ycrnoBud KOM(bOpTHOCTI/I OKa3aHu4 ycnyr, obecneuyus:
e Hanuyue 1 AOCTYNHOCTb NUTBEBOM BOAbI
MoBblCUTb YpOBEHb OOCTYNHOCTU yCnyr and nHeBanuaos, obecneyus:

e Hanuune o60opyAOBaHHbIX BXOAHbLIX rpynmn naHaycamu (NogbeMHbIMU nnatgopMamm)

e Hanuuue BblAeNeHHbIX CTOSIHOK A1 aBTOTPAHCMNOPTHBLIX CPeACTB MHBaNMOOB

e Hanuuue aganTUPOBaHHbLIX NMUATOB, NOPYYHEN, PACLUMPEHHBIX ABEPHbIX NPOEMOB

e HanMume CMEHHbIX Kpecen-KoMnsacoK

e Hanuuue creunansHo 060pYAOBaHHBLIX CaHWUTAPHO-TUMEHWUYECKUX MOMELLEHNUI B
obpasoBaTernbHON opraH1saLum

YnyywnTb yCnoBusi AOCTYNHOCTM, MO3BOMSIOWIME MHBanNuaam nonydatb Ycnyru
HapaBHe c Apyrmu, obecneyms:

e paybnupoBaHMe ANA MHBaANMAOB MO CAyXy M 3PEHUI0 3BYKOBOW W 3pUTENbHON
MHdopmMaumn

o nybnupoBaHWe HaAnMMCEW, 3HAKOB U MHOW TEKCTOBOM U rpadmyeckon nHdopmaumnm
3HaKamu, BbIMOSIHEHHBLIMU pefibedHO-TOYEYHbIM WpndToM Bpanns

e pefocTaBrieHne MHBanuaam no Cnyxy (Crnyxy v 3peHuto) ycrnyr cypaonepesoaymka
(TndbnocypaponepeBoaymka)

rlpOD,OJ'I)KMTb pa60Ty Nno NoBbILLEHNIO p,o6po>|<enaTer|bHocm 1N BEXITMBOCTH pa6OTHI/IKOB

MoBblCUTb YpOBE€Hb YOOBJIETBOPEHHOCTU YCINOBUAMU OKal3aHUA YyCIyr, B 4YaCTHOCTMU,
co3aaTthb ycnoBua anAa rotoBHOCTU nonyaneneﬁ pekomeHaoBaTb opraHn3auuio

MpoaomknTb paboTy MO NOBbLILLIEHWUIO YPOBHS YAOBNETBOPEHHOCTU OPraHN3aLMOHHbIMM
YCIOBUSIMM OKa3aHus ycnyr



MALOOY petckumn caa Ne 131, UHH 6664038524

AOMUHUCTPATUBHO-TEPPUTOPUANnbHaa eanHuua: r.EkatepuHOypr, YkanoBckumn
panoH

Pe3ynbmambl He3agUCUMOU OUEHKU Ka4Yecmea ycrioeull ocyu,ecmerieHus
obpaszosamerbHoU OesimeribHocmu

ObLiee KONMMYECTBO OMNPOLUEHHbIX COCTaBnsaeT - 228 4en. — poautTenen/ 3akoOHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope I'IpOBe,D,eHHOIZ HEe3aBMCMMOM OLIEHKM KadecTBa yCﬂOBMVI ocyulecTBrieHuna
06pasoBaTean0|7| AesaTenbHOCTU Oblnu noJiy4dyeHbl crieayrlimne pesynbtaTbl:

NHTerpanbHOe 3HayeHMe B 4YacTu MoKasaTenen, XapakTepusylowmx KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MHoOpMaL M 06 obpasoBaTenbHOM OpraHu3aLuny,
coctaBnseT 94,7 6annos

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME WMH(popMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHuMsauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMH(POPMAUMOHHBIX  pecypcax, ee
coaepxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTbHBIMU U UHBIMU
HOpMaTMBHbBIMKW NpPaBoBbIMK akTaMu Poccunckon ®egepaunm - 85 6anna

Hanu4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHOpPMaLnK
O [OWUCTaHUMOHHBIX crnocobax obpaTHOM CBs3M M B3aMMOLEWCTBUA C
nosiy4atenamm ycnyr u nx pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycrnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOMHOTON W
AOCTYNHOCTbIO MHpopMauun o geaTenbHOCTN obpas3oBaTenbHON opraHusaumm,
pa3MeLLeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaunm B cetn «MHTepHeT») - 98 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepumn
«KomdopTHOCTb yCnoBuM npeaocTaBneHus ycnyry, coctaesnset 97,5 6anna

8 IMOM Yucirie 10 rnokKkasameJsism.

obecneveHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegoctasneHus ycnyr - 100 6anna

Aonsa nonyyarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTbIO NpeocTaBeHuns
ycnyr obpasoBaTtenbHon opraHudaumen - 95 6anna

MHTerpanbHOe 3HayeHMe B 4acTu noKasaTenen, XapakTepusylowmnx Kputepumn
«[JocTynHOCTb ycnyr ans uHBanuaoB», coctaendet 51,3 6anna

8 IMOM 4ucirie 110 rnokKkasameJsism.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratLwen K
Hel TeppuTOpUKN C y4eTOM AOCTYNHOCTU Ans nHBanuaos - 0 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHM3auMn YCrOBUM  OOCTYMHOCTMW,
NO3BONSIIOLLMX MHBaANMAAM norny4aTb YCnyru HapaBHe ¢ Apyrumu - 60 6annos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr Ans
mHBanugos - 91 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«[Jo6poxenaTtenbHOCTb, BEXNMBOCTb PAaOOTHMKOB oOpraHusauum», COCTaBnseT
99,2 6anna

8 MOM 4ucirie 110 rnokasamersidM:

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB oObpasoBaTenibHOM opraHu3aummn, obecneymBatoLmx
MEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyrm npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHu3aumio - 99 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObpasoBaTenbHOM opraHu3aumm, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 99 6anna

aons  nonyvatenen  ycrnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHbIX popm B3ammogencTteus - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«Y[oBNeTBOPEHHOCTb YCIIOBUAMM OKa3aHuUA ycnyr», coctasndaet 98,3 6anna

8 MOM 4Yucirie 10 rnokKkasameJsism.

[OnNsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATb 0O6pa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Oblna BO3MOXHOCTb BbibOopa o6pa3oBaTtenbHOM opraHu3aumm) - 99 6anna

Aonsa nonyvarenen ycnyr, yaoBneTBOPEHHbIX OPraHn3aumoHHbIMU YCAOBUAMMY -
98 banna

Hona nonyyartenen ycnyr, yAOBMETBOPEHHbIX B LIENIOM YCMOBUAMW OKa3aHWs
ycnyr B obpasoBaTtenbHoOM opraHn3aumm - 98 6anna

BbIBOAHbIE MNONOXEHUS:

PacueTt ntoroBoro 3HayeHus MHTEerparnbHOro rnokasartend Ka4vecrtBa ycnosmﬁ OKa3aHuA
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHna KpnuTepmeB OLIEHKN B N-O1 opraHM3auunm



MNokasaTenb oLeHKM KayecTBa No o6pa3oBaTenbLHON OpraHn3aLmm cocTasnseT
88,2 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMyr Ka4yecTBOM YCMOBWW OCyLLEeCTBNeHMst obpasoBaTternbHOM
aeatenbHocTn cootBeTcTBYET oueHke «OTITMYHO».

OcHOBHble  HegocTaTkKm  oGpasoBaTeNilbHOM  OpraHusauuu,  yKasaHHble
nonyvarensamu ycnyr:e:

3ameyaHusi u npeanoxeHust GuINK BbickasaHbl 8,8% nonyyartenen ycnyr

e OCHalleHMe N 30HMPOBaHWE OeTCKUX MroLwanok Ans nporyrok - 30%

e rpaduk pabotbl - 30%

e npobrembl NuTaHus - 10%

e COCTOSIHWE, PEMOHT U MOAEPHU3AUNA 34aHUSA B LLENIOM N OTAESbHbLIX €ro 3571IEMEHTOB
- 5%

e 0bOpasoBartenbHO-pa3BMBatoLLMe NporpaMmmbl (HegocTaTok, onnara) - 20%

e OnaroycTponCTBO NpwuneratoLen Tepputopum - 5%

e OcHaueHune - 10%

o Mebenb (PEMOHT, 3aMeHa, HeaocTaTok) - 5%

e y3KoMNpohunbHbIe cneumnanucTbl - floronebl, ncmxonoru - 5%

e OXpaHa, BuaeoHabnoageHue, JocTyn B opraHnsaumio - 15%

® Hanuyve NapKoBCKM - 5%

e MeauumnHckoe obecnyxmBaHue - 5%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

rlpI/IBeCTVI B cooTBeTCTBME Cc HOPMaTuUBHO-MNPaBOBbIMUA aKTamun CTeHabl
06pasoBaTean0|7| opraHn3auunmn, B HaCTHOCTHU, pa3MeCTUTb Ha CTeHae:

e CBMAOETENbCTBA O rocyAapCTBEHHOWN akkpeamTauum (C NpUNoXeHNsMM)

anBeCTM B cOoOoTBeTCTBMEe C HOPMaTUBHO-MNMpPaBOBbIMW aKTaMW Od)I/ILI,MaJ'IbeIIZ cant
opraHns3auunn, B 4HaCTHOCTU, pa3MEeCTUTb Ha canTe:

o uHpopmaumo 0 ProC n ob obpasoBaTenbHbiX CTaHOapTax C NPUITOXKEHUEM WX
konun (npu Hanunyun). Jonyckaetca Bmecto konun ®rOC u obpasoBaTenbHbIX
CTaHOapTOB pa3MellaTtb MNEepCChIfikKM Ha COOTBETCTBYHOLLUME AOKYMEHTbl Ha cante
MwuHoGpHaykn Poccum

e VHOPMaUUIO O MaTepuanbHO-TEXHMYECKOM obecneyeHnn obpasoBaTeNbHON
AesaTenbHOCTH

e VvHopmauuo 06 obecnedeHnn gocTyna B 3gaHus obpasoBaTenbHON OopraHuM3aumu
WHBaNMAOB U NUL, C OrpaHNYEHHbIMU BO3MOXHOCTSAMM 300POBbS

e VvHopmauuio 06 YyCrnoBMsIX OXpaHbl 300pOBbs OOyyalLlMXcs, B TOM 4ucne
WHBaNVWAOB U NUL, C OrpaHNYEHHbIMU BO3MOXHOCTSAMM 300POBbS

18 Honun pacc4ynTaHbl OT obuero yMcna 3aameYyaHuin, Bbicka3aHHbIX B OTHOLLEHUN JaHHOM opraHunsauunn



e uyH(OpMaUMKD O [OCTyne K WMHAPOPMAaUMOHHBIM CUCTEMaM U UHGOPMALMOHHO-
TENEeKOMMYHUKAUMOHHBIM  CeTsM, B TOM  4ucne npucnocobneHHbiM  Ans
NCNONb30BaHWUS MHBaNMgamMm W nuuaMM C  OrpaHUYEHHbIMU  BO3MOXHOCTSMM
340pOoBbS

e VHopmauuio 06 SNEeKTPOHHbIX ObpasoBaTenibHbIX pecypcax, K KOTOpbIM
obecneuvnBaeTca AocTyn oby4varowmxcsi, B TOM 4MCre MpUcnocobneHHble Ans
NCNONb30OBaHWUS MHBaNMgamMm W nuuaMM C  OrpaHUYEHHbIMU  BO3MOXHOCTSAMU
340pOBbS

e VHOPMAUMIO O HanMMuun cneumanbHbIX TEeXHUYECKMX CpeacTB  oby4veHus
KOMMNEKTUBHOrO W WHAMBMAYaANbHOrO MOMb30BaHUA ANS WHBaNMAOB U Nuy C
OrpaHMYeHHbIMM BO3MOXHOCTAMW 340POBbS

e WHpopmaumio o6 obbeme oOpasoBaTenbHONM AEATENBHOCTU, (UHAHCOBOE
obecnevyeHne KOTOPOW OCYyLWeCTBMASETCA 3a c4yeT ODKEeTHbIX aCCUrHOBaHWIA
denepanbHoro 6rogxketa, OrogkeToB cybbektoB PP, MecTHbiXx OromxeToB, Mo
noroopam 06 obpasoBaHum 3a cuet cpeacte OJ1 u/ unum HOJ

e VHdopmauuo 06 ycrnoBusax NUTaHNA obyyatoLwmMxcs, B TOM YMCe MHBaNMaoB U nu
C OrpaHNYeHHbIMN BO3MOXHOCTAMU 300POBbS

ObecneunTts Hanuume Ha odmumanbHOM canTe obpasoBaTenbHOWM OpraHu3aunm
WHopMaUMM O crneaywmux AUCTaHUMOHHBIX  crnocobax obpaTHoOM CBA3KM M
B3aMMOAENCTBUSA C NonyyaTensiMmn ycnyr n nx yHKLNOHMPOBAHME:

e pasgen YacTo 3agaBaeMble BONPOCH

Yeunutb paboTy no nonynapusauumM oduumanbHoro camta bus.gov.ru  Ha
odumumanbHoOM cante obpasoBaTeNbHOW OpraHusauuu, pasMecTuB Ha oduuManbHOM
cauvTe:

e CCbIfIKy Ha bus.gov.ru ¢ pesynbtatamm HOK

e B pasgene 'HesaBucumasi oLeHKa KadeCcTBa YCMOBUW OKasaHWA ycnyr' nraHoB U
otyeToB no ntoram HOK B 2019 roay

e OaHep C npurnaweHnem OCTaBuTb OT3blB Ha OoduuManbHOM canTte bus.gov.ru (Ha
rMaBHOM CTpaHuLe oduumanbHOro canta obpasoBaTenbHON opraHnu3aunm)

MoBbICUTb ypOBEHb KOMGOPTHOCTU OKa3aHWs YCIyr, C y4eTOM 3amMeYyaHui,
BbICKa3aHHbIX nofyyatensamm ycnyr

MoBbICUTb YPOBEHL AOCTYNHOCTM YCNyr A4Ns UHBaNUAoB, oGecneyms:

e Hanuuue obopyaoBaHHbIX BXOAHbBIX rPynn naHaycamu (MogbeMHbIMU nraTdopMamm)

e Hanunyune BblAeNeHHbIX CTOSTHOK A4S aBTOTPaHCNOPTHBIX CPeACTB MHBANUAOB

e Hanuuue aganTUPOBaHHbIX NTMTOB, MOPYYHEN, PACLLUMPEHHBIX ABEPHbIX NPOEMOB

e Hanuyne CMEHHbIX Kpecen-Konsicok

e Hanuuue cneumnanbHO 06OPYAOBAHHBLIX CAHUTAPHO-TUIMEHUYECKUX MOMELLEHUN B
obpasoBaTenbHOM opraHM3aumu

Yny4ywntb YCnoBusi AOCTYNHOCTM, MO3BOMSAOWME WHBanuMagam nonyyatb Ycnyru
HapaBHe c Apyrmu, obecneyms:

e nybnupoBaHwe ANs WHBANMOOB MO CNYXy W 3PEHU0 3BYKOBOW U 3pUTENbHOWN
MHdopmaumn
4



e NpenocTaBneHne MHBanuaam no cnyxy (Cnyxy v 3peHuio) ycnyr cypaonepeBogymnka
(TndbnocypaonepeBoaymka)
e HanuMyne BO3MOXHOCTWU MpefoCTaBNEHNs YCNyrn B AUCTAHLMOHHOM PEeXMME UIn Ha

nomy

rlpOﬂ,OJ'I)KMTb pa60Ty Mo NOoBbIWEHUIO ,D,O6pO)KeJ'IaTeJ'IbHOCTI/I N BEXITMBOCTH pa6OTHVIKOB

rlpOﬂ,OJ'I)KMTb pa60Ty no nNoOBbIWLWEHUNID YPOBHA YOOBNETBOPEHHOCTU YCITOBUAMU
OKa3aHud ycnyr, no3sondwwemMm pekomeHgosaTb opraHn3auuto

MpoaomknTb paboTy NO NOBLILLEHMIO YPOBHS YAOBNETBOPEHHOCTM OpraHM3auoHHbIMU
YCIOBUSIMW OKa3aHWs1 yCnyr



MBOOY- petckun cag kKombuHuposaHHoro suga Ne 443, UHH
6664038549

AOMWHNCTPATMBHO-TEpPPUTOPMAnbHaa  eanHuLa: r.EkatepuHOypr, YkanoBckun
panoH

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyu,ecmerieHust
obpasosamersibHoOU desimeribHocCmu

ObLiee KONMMYECTBO OMNPOLUEHHbIX cocTaBndaeT - 117 4yen. — poauTenen/ 3akOHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope npoBeoeHHOWM He3aBMCMMOM OLEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NONyYeHbl cneayowmne pesynobraTbl:

NHTerpanbHOe 3HavyeHMe B 4YacTuM MoKasaTenen, XxapakTepusywlnx KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTenbHOM OpraHu3aLuny,
coctaBnseT 97 6annos

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME WMH(pOpMaUMN O AEATENbHOCTU OOpasoBaTesnlbHOM OpraHuM3auum,
pasMelleHHOn Ha  oOWwedocTynHbIX  MH(POPMAaLUMOHHBLIX  pecypcax, ee
coaepxxaHuto n nopsaky (dopme), yCTaHOBMEHHBbIM 3aKOoHOAATENbHBIMU U MHBIMK
HOpMaTMBHbIMM NpaBoBbIMM akTaMun Poccunckon depepauum - 94 danna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHn3auun nHpopmaumm
O [OWUCTaHUMOHHBIX crnocobax obpaTHOM CBSA3M UM B3aMMOOEWCTBUA C
nony4yatensamum ycnyr un nx pyHkumoHmpoBanume - 100 6anna

Aonsa nonydatenen ycnyr, YOOBMETBOPEHHbLIX OTKPbITOCTbI, MOMHOTON MU
AOCTYMHOCTbIO MHGOpMaUMN O AeATENbHOCTU 0bpasoBaTenbHOW OpraHu3auumu,
pa3MeLLeHHOM Ha MH(OPMALMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaunm B cetn «HTepHeT») - 97 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepum
«KomdbopTHOCTb yCnoBumn npeaocTaBneHus ycnyry, coctaesnseT 94,5 6anna

8 IMOM 4Yucirie 10 rnokasameJsism.

obecnevyeHne B 0OpasoBaTENbHOW OpPraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegocTasneHus ycnyr - 100 6anna

Aonsa nonyyarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTLIO NpeoCcTaBeHns
ycnyr obpasoBaTtenbHon opraHuaumen - 89 6anna

NHTerpanbHoe 3HayeHMe B YacTW nokasaTenen, XapakTepusylwmx KpuTepun
«[JocTynHOCTb ycnyr Ansi UHBanNUAoOB», cocTaBndaeT 74 6anna

8 IMOM 4ucirie 110 rnokKkasameJsism.



obopyaoBaHme nomelleHnn obpasoBaTeNbHOM OpraHu3auum 1 npuneraroLen K
Heln TeppUTOPUN C y4eTOM AOCTYNHOCTU AN MHBanuaoB - 40 6annos

obecneyeHne B oOpasoBaTenbHOW OpraHM3auuyM YCroBWUIA  OOCTYMHOCTW,
NO3BOMNAOLWMX MHBaNMAaM nony4yaTb YCrnyru HapaBHe ¢ gpyrumu - 80 6annos

Aonsa nonyvatenen ycnyr, yAOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr Ans
mHBanugos - 100 6anna

WHTerpanbHOe 3HayeHMe B 4acTu MokasaTeneu, XapakTepusylwmnx Kputepum
«[Jo6poxenaTtenbHOCTb, BEXNMBOCTb PAaOOTHMKOB oOpraHusauum», COCTaBnseT
95,8 6anna

8 MOM 4ucirie 110 rnokasamersism.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB ObpasoBaTenbHOM opraHu3aumm, obecneymBatoLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaHME  nonydatena ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHn3aumio - 96 6anna

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB oObpasoBaTenbHOM opraHu3aummn, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 96 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHnsauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogencTeus - 95 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«YnoBNeTBOPEHHOCTb YCIIOBUAMM OKa3aHUA ycnyr», coctasndaet 94,7 6anna

8 IMOM 4Yucirie 110 rnokKkasameJsism:

[Onsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATb 0Opa3oBaTerbHY0
OopraHusauuio poacTBEHHMKaAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CIK
Obl Obla BO3MOXHOCTb BbibOopa oGpa3oBaTtenbHOM opraHu3aumm) - 91 6anna

Aonsa nonyvartenen ycnyr, yaoBneTBOPEHHbIX OPraHn3aumoHHbIMU YCAOBUAMMY -
97 6anna

Hona nonyyatenen ycnyr, yAOBMAETBOPEHHbIX B LIENIOM YCMOBUAMW OKa3aHWs
ycnyr B obpasoBartenbHOM opraHn3aumm - 96 6anna

BbiBOAHbIE MOSOXEHUS:

PacyeT UTOroBOro 3Ha4eHUss MHTerpanbHOro nokasartens KayecTBa YCMNOBUI OKasaHus
obpasoBaTenbHOWN AeATeNbHOCTY NPOU3BEAEH No hopmyne:

n=YKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM opraHu3aumm;
K™, — 3Ha4YeHna KpnUTepmeB OLIEHKN B N-ON opraHM3auunm



MNokasaTenb oLeHKM KayecTBa No o6pa3oBaTenbLHON OpraHn3aLmm cocTasnseT
91,2 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMyr Ka4yecTBOM YCMOBWW OCyLLEeCTBNeHMst obpasoBaTternbHOM
aeatenbHocTn cootBeTcTBYET oueHke «OTITMYHO».

OcHOBHble  HegocTaTkKm  o6OpasoBaTeNlbHOM  OpraHusauuM,  YyKasaHHble
nonyvarensamu ycnyr:

3ameyvaHua u npeanoxeHus 6binun BbickadaHbl 22,2% nonyyatenewn ycnyr

e OCHalleHWe N 30HMPOBaHWE OEeTCKUX MoLwanoK Ans nporyrok - 12%

npobnembl NuTaHus - 8%

COCTOSIHWE, PEMOHT U MOAEPHU3AUNA 3OaHNSA B LIESTOM N OTAESbHbIX €ro 3f1IeMeHTOB
-42%

obpasoBaTenbHO-pa3BuBatoLme nporpaMmmMel (He4OCTaTok, onnarta) - 38%
OCHalleHune - 12%

y3konpodunbHble crneumanncTbl - noroneasl, Nncuxonoru - 8%

oxpaHa, BugeoHabniogeHme, 4oCTyn B opraHn3auuio - 4%

kayectBO paboTbl nepcoHana (BeXMMBOCTb, WHAUBMAOYaAmNbHbLIN  NOAXOA4,
HEBbINOMHEHME NPsiMbIX 06s1I3aHHOCTEN) - 4%

PekomeHaauun ansa obpasoBaTtesibHOW OpraHM3auum.

MoonepkunBaTb akTyanbHOCTb W MOMHOTY MHAOPMauUUM Ha CTeHaax B MNOMeLLeHUu
obpasoBaTenbHOM OpraHn3aUmmn Ha NPeXHeM ypoBHe

anBeCTM B cCOOTBeTCTBME C HOPMaATUBHO-NMPaBOBbIMW aKTaMW Od)I/ILI,MaJ'IbeIIZ cant
opraHn3auunn, B 4HaCTHOCTU, pa3MEeCTUTb Ha canTe:

e VHOPMaUMIO O METOAMYECKMX M WHbIX  OOKYMEHTax, paspaboTaHHbIX
obpasoBaTenbHON opraHn3auuen ons odbecnevyeHms obpasoBaTenbHOro nNpouecca

e UH(opmaumo o6 obecneveHnn gocTyna B 34aHUs obGpasoBaTeNbHOW OpraHu3auumn
WHBanNMAOB U NUL, C OrpaHUYEHHbIMU BO3MOXHOCTSIMU 340POBbS

e WH(opmMauMO O JocTyrne K MHEPOPMAUUOHHBIM cUCTEMaM W WHAOPMAaLMOHHO-
TENEeKOMMYHMKAUMOHHBIM ~ CeTsiM, B TOM 4ucne npucnocobneHHbiM  Ans
MCNONb30BaHWUs MHBaNMgamMm W nuuaMM C  OrpaHUYEHHbIMU  BO3MOXHOCTSIMM
340pOBbS

e VvHdopmauuio 00 SNeKTPOoHHbIX 0OpasoBaTenbHbIX pecypcax, K KOTOpbIM
oGecneunBaeTca AocTyn oby4varowmxcsi, B TOM 4MCre MpUCNocobneHHble Ans
NCNONb30BaHWUS MHBaNMaaMm W nuuaMM C  OrpaHUYEHHbIMU  BO3MOXHOCTSMU
300pOBbS

e VHOPMAUMIO O HanMMuun chneuuanbHbIX TEeXHUYECKMX CpeacTB oby4veHus
KOMMNEKTMBHOrO W WHAWBMAYANbHOrO MOMb30BaHMA AN WHBaNMAOB W nuy C
OorpaHNyYeHHbIMM BO3MOXHOCTAMW 340PO0BbS

19 Honun pacc4ynTaHbl OT obuero yMcna 3aameYvyaHuin, BbiCKasaHHbIX B OTHOLLEHUW JaHHOW opraHunsauun



ObecneunTts Hanuume Ha odwmumanbHOM canTe obpas3oBaTenbHOW OpraHu3aunn
WHpopmauun O crnegywmx  AUCTAHUMOHHBIX — cnocobax obpaTHoW CBA3KM U
B3aMMOOENCTBUA C nonydatenammn ycnyr n nx oyHKLUMOHMPOBaHME:

e paspgen YacTto sagaBaemMble BONPOCHI

Yeunutb paboTy no nonynapu3aumm oduumanbHOro camrta bus.gov.ru Ha
odumumanbHOM canTe obpasoBaTefnbHOW OpraHusauuu, pasMecTuB Ha oduLManbHOM
cauvre:

e pa3sgen 'HesaBucrMmasi oueHka KavyecTBa yCroBUN OKka3aHus ycnyr'

e CCbINKy Ha bus.gov.ru ¢ pesynstatamm HOK

e B pasgene 'HeszaBucnmas oOLeHKa KadecTBa YCMNOBUW OKasaHWUsa ycnyr' nnaHoB u
otyeToB no ntoram HOK B 2019 roagy

e BaHep C npurnaweHneMm ocTaBuTb OT3blIB Ha oduUManbHOM canTe bus.gov.ru (Ha
rmaBHON cTpaHuue odmumanbHOro canta obpasoBatenbHOM opraHmM3aunm)

MoBblCUTb YPOBEHb KOMCbOpTHOCTVI OKa3aHud ycnyr, ¢ y4eTom 3amMevaHun,
BbICKa3aHHbIX nony4vyaresidaMun ycnyr

MoBbICUTL YPOBEHL AOCTYNHOCTM YCNyr ANs UHBaNWAoB, 06ecneyms:

e Hanunyne BbleNeHHbIX CTOAHOK ANA aBTOTPAHCMNOPTHbLIX CpeacTB NHBannaoB
e Halnnmymne aganTnpoBaHHbIX J'II/I(*)TOB, nopqueVl, paclmnpeHHbIX OBEPHbLIX NMpOeMOoB
e Halimyme CMeHHbIX KpecCesl-KonAaCoK

YnyywnTb yCnoBusi AOCTYNHOCTM, MO3BOMSIOWME MHBanNugam nonyyatb Ycnyru
HapaBHe c Apyrmu, obecneyms:

o paybnupoBaHue AONs WHBANUOOB MO CIYXYy W 3PEHUI0 3BYKOBOW W 3pPUTENBbHOM
MHdopmMaumn

e rpefocTaBneHne MHBanMaam Mo criyxy (Cnyxy v 3peHuto) ycrnyr cypaonepeBogyvka
(TndbnocypaonepeBoaymka)

MpoaomknTb paboTy No NOBbILLEHMIO OBPOXKENATENBHOCTU U BEXTMBOCTU PabOTHMKOB

MoBbICUTL YPOBEHb YAOBNETBOPEHHOCTU YCNOBUSIMUA OKa3aHWsi YCryr, B 4YacTHOCTMH,
co3fatb YCINoBUS A4S FOTOBHOCTM Nony4vaTernen peKOMEHA0BATb OpraHn3aLmio

MpoaomknTb paboTy MO NOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTM OpraHM3aLMOHHbIMU
YCMNOBUSIMU OKa3aHus yCrnyr



MBOOY- petckumn cag Ne 424, UHH 6664053642

AOMUHUCTPATUBHO-TEPPUTOPUANnbHaa eanHuua: r.EkatepuHOypr, YkanoBckumn
panoH

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyuw,ecmerieHust
obpaszosamerbHoU OesimeribHocmu

O6Liee KONMMYECTBO OMNPOLUEHHbIX cocTaBnsaeT - 124 4yen. — poauTenen/ 3akOHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope I'IpOBe,D,eHHOIZ HEe3aBMCMMOM OLIEHKM KadecTBa yCﬂOBMVI ocyulecTBrieHuna
06pasoBaTean0|7| AesaTenbHOCTN Oblnu noJiy4dyeHbl crieayrlimne pesynbtaTbl:

NHTerpanbHOe 3HayeHMe B 4YacTuM NoKasaTenen, XxapakTepusyrllmnx Kputepuin
«OTKpPbITOCTb U AOCTYNHOCTb MHoOpMaL M 06 obpasoBaTenbHOM OpraHu3aLuny,
coctaenseTt 98,8 6annos

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME WMH(popMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHuMsauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMH(POPMAUMOHHBIX  pecypcax, ee
coaepxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTbHBIMU U UHBIMU
HOpMaTMBHbBIMKW NpaBoBbIMK akTaMmn Poccunckon ®epepaunm - 100 6anna

Hanu4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHOpPMaLnK
O [OWUCTaHUMOHHBIX crnocobax obpaTHOM CBs3M M B3aMMOLEWCTBUA C
nosiy4atenamm ycnyr u nx pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycrnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOMHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpa3oBaTenbHON opraHu3aumm,
pa3MeLLeHHOM Ha MH(OPMALMOHHBIX CTEHOAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaunm B cetn «HTepHeT») - 97 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepumn
«KomdopTHOCTL yCNnoOBUIM NpeaocTaBrieHus ycnyr», coctasnset 85 6anna

8 IMOM Yucirie 10 rnokKkasameJsism.

obecneveHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegocTasneHus ycnyr - 80 6anna

Aonsa nonyyarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTLIO NpeaoCcTaBeHns
ycnyr obpasoBaTtenbHon opraHuaumen - 90 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MoKasaTeneun, XapakTepusylowmnx Kputepum
«[JoCcTynHOCTb ycnyr ons MHBanuAaoB», cocTaBndaeT 48 6anna

8 IMOM 4ucirie 110 rnokKkasameJsism.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratLwen K
Hel TeppuTOpUKN C y4eTOM AOCTYNHOCTU Ans nHBanuaos - 0 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHM3auMn YCrOBUM  OOCTYMHOCTMW,
NO3BONSIIOLLMX MHBaANMAAM norny4aTb YCnyru HapaBHe ¢ Apyrumu - 60 6annos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr Ans
mHBanugos - 80 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MokasaTeneu, XapakTepusyloLwmnx Kputepum
«[Jo6poxenaTtenbHOCTb, BEXNMBOCTb PAaOOTHMKOB oOpraHusauum», COCTaBnseT
97,4 6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB oObpasoBaTenibHOM opraHu3aummn, obecneymBatoLmx
MEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyrm npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHu3aumio - 96 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObpasoBaTenbHOM opraHu3aumm, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 98 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogencTeus - 99 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«Y[oBNeTBOPEHHOCTb YCIIOBUAMM OKa3aHuUA ycnyr», coctasndaet 97,5 6anna

8 MOM 4Yucirie 10 rnokKkasameJsism.

AOnsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATL 0bpa3oBaTerbHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Obla BO3MOXHOCTb BbibOopa oGpa3oBaTtenbHOM opraHu3aumm) - 97 6anna

Aonsa nonyvarenen ycnyr, yaoBneTBOPEHHbIX OPraHn3aumoHHbIMU YCAOBUAMMY -
97 banna

Hona nonyyartenen ycnyr, yAOBMETBOPEHHbIX B LIENIOM YCMOBUAMW OKa3aHWs
ycnyr B obpasoBaTtenbHoOM opraHn3aumm - 98 6anna

BbIBOAHbIE MNONOXEHUS:

PacyeT UTOroBOro 3Ha4eHUss MHTerpanbHOro nokasartens KayecTBa YCMNOBUI OKasaHus
obpasoBaTenbHOWN AeATeNbHOCTY NPOU3BEAEH No hopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHna KpnuTepmeB OLIEHKN B N-O1 opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

85,34 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMyr Ka4yecTBOM YCMOBWW OCyLLEeCTBNeHMst obpasoBaTternbHOM
aeatenbHocTn cootBeTcTBYET oueHke «OTITMYHO».

OcHOBHble  HegocTaTkKm  o6OpasoBaTeNlbHOM  OpraHusauuM,  YyKasaHHble
nonyvartenamu ycnyr’:

3ameyaHusi n npeanoxeHust GuiNK BbickasaHbl 23,4% nonyyaTtenen ycnyr

e OCHaLleHWe M 30HUpOBaHWE OETCKMX MOLLaa0K Ans Nporyrnok - 3%

e rpaduk paboTbl - 10%

e npobnembl NuTaHus - 3%

® COCTOsIHME, PEMOHT N MOAEPHM3ALNA 30aHMS B LLENOM U OTAESbHLIX ero 3/1IEMEHTOB
- 7%

e 0bOpasoBaTenbHO-pa3BMBatoLLMe NporpaMmbl (HegocTaTok, onnara) - 7%

e OnaroycTponcTBO Npuneratowen tepputopum - 10%

e Kagpbl (HexBaTka, Teky4ka) - 3%

e OcCHauleHne - 7%

e y3KonpodhunbHbIE CcneunanucTbl - noronesbl, ncuxonorn - 10%

e OXpaHa, BuaeoHabnoageHue, JOCTyn B opraHnsaumio - 52%

e MeauumHckoe obecnyxusaHue - 7%

PekomeHaauun ana obpasoBaTtesibHOW OpraHM3auum:

MopoepxuBaTb akTyanbHOCTb WU MOSIHOTY MHAOPMALMM Ha CTeHAax B MOMELLEHUU
obpasoBaTefnibHON opraHM3aumn Ha NPEXHEM YypOBHE

MopoepxuBaTb akTyanbHOCTb WMHMopMaumm o6 obpasoBaTenbHOW OpraHu3auuMmM Ha
odumumansHom cante OO

Ob6ecneunTtb HanuuMe Ha odwuuManbHOM canTe obpasoBaTenbHOM OpraHM3auun
WHpopMmauunm O crnegywmx  OUCTAHUMOHHbIX — cnocobax obpaTHoW CBA3KM U
B3aMMOOENCTBUA C nonydatensamm yenyr n nx yHKLMOHMPOBaHNE:

e pasgen YacTo 3agaBaeMble BONPOCH

Yceunutb paboTy no nonynapusauum oduumanbHoro camta bus.gov.ru  Ha
ocnumanbHOM canTe obpasoBaTenibHOM OpraHu3auuu, pasmecTuB Ha oduumanbHOM
caure:

e B pasgene 'HesaBncumasi oLeHKa KavyeCTBa YCMOBMIW OKa3aHWsA ycnyr' niaHoB U
ot4yeToB no ntoram HOK B 2019 rogy

yJ'Iy‘-ILLII/ITb ycnoBud KOMCbOpTHOCTI/I OKa3aHud ycnyr, obecneuus:

20 Honun pacc4ynTaHbl OT obuero yMcna 3aameYyaHuin, Bbicka3aHHbIX B OTHOLLEHUN JaHHOM opraHunsauunn



e Hanuume u AOCTYMHOCTb NUTLEBOW BObI
MoBbICUTL YPOBEHb AOCTYNHOCTM YCyr ANs UHBaNUAoB, 0Gecneyms:

e Hanuune o6opyaoBaHHbIX BXOAHbLIX rpynn naHaycaMu (NogbeMHbIMU nraTdopMamm)

e Hanuuyue BblOENEHHbIX CTOSIHOK AN aBTOTPaHCMNOPTHbIX CPEACTB MHBaNMOoB

e Hanvuue aganTUPOBaHHbIX NUTOB, NOPYYHEN, PACLUMPEHHbIX ABEPHbIX MPOEMOB

e Hanuynme CMeHHbIX KPeCcern-Konsicok

e Hanuuue cneumanbHO 06OPYAOBaHHbLIX CAHUTAPHO-TUIMEHWYECKUX MOMELLEHUA B
obpasoBaTernbHOWN opraHn3aumm

YnyywnTb yCnoBusi AOCTYNHOCTM, MO3BOMSOWME MHBanMaam nonyyatb Ycnyru
HapaBHe c ApyrMmu, obecneyms:

e aybnmpoBaHMe ANA MHBaANMOOB MO CAYXy M 3PEHUI0 3BYKOBOW W 3pUTENbHON
MHdopMaLmn

e aybnupoBaHMe Hagnucen, 3HAKOB M MHOW TEKCTOBOM U rpadomyeckor nHgopmaumnm
3HaKamu, BbIMOSIHEHHBLIMU peSibedHO-TOYEYHbIM WpndToM Bpanns

e pefocTaBreHne MHBanugam no cnyxy (Crnyxy u 3peHuto) ycrnyr cypaonepesoaymka
(TndbnocypaponepeBoaymka)

npO,EI,OJ'I)KMTb pa60Ty Mo NOBbIWEHUIO ﬂO6pO)KeJ'IaTeJ'IbHOCTI/I 1 BEXITMBOCTH pa6OTHVIKOB

rlpO,EI,OJ'I)KMTb pa60Ty Nno nNoOBbILWEHUNKD YPOBHA YOOBNETBOPEHHOCTU YCITOBUAMU
OKa3aHud ycnyr, no3sondwwemMm pekomeHgoBaTb opraHn3aumio

I'Ipo,qon»(mb pa60Ty Nno MNMoBbILWLEeHNK YPOBHA yOOBJIETBOPEHHOCTU OpraHn3alMOHHbIMA
yCnoBUAMU OKa3aHuA ycnyr



MBAOOY- netckun cap Ne 476, UHH 6664068590

AOMUHUCTPATUBHO-TEPPUTOPUANnbHaa eanHuua: r.EkatepuHOypr, YkanoBckumn
panoH

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyuw,ecmerieHust
obpaszosamerbHoU OesimeribHocmu

O6Liee KONMMYECTBO OMNPOLUEHHbIX cocTaBnsaeT - 141 4yen. — poauTenen/ 3akoHHbIX
npeacraBuTenen nonyyaTtenen ycnyr.

B xope I'IpOBe,D,eHHOIZ HEe3aBMCMMOM OLIEHKM KadecTBa yCﬂOBMVI ocyulecTBrieHuna
06pasoBaTean0|7| AesaTenbHOCTN Oblnu noJiy4dyeHbl crieayrlimne pesynbtaTbl:

NHTerpanbHOe 3HayeHMe B 4YacTu MoKasaTenen, XapakTepusylowmx KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MHoOpMaLm 06 obpasoBaTeNiIbHON OpraHM3auuny,
coctaenset 95,5 6annos

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME WMH(popMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHuMsauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMH(POPMAUMOHHBIX  pecypcax, ee
coaepxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTbHBIMU U UHBIMU
HOpMaTMBHbBIMKW NpPaBoBbIMK akTaMmu Poccunckon degepaunm - 93 6anna

Hanu4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHOpPMaLnK
O [OWUCTaHUMOHHBIX crnocobax obpaTHOM CBs3M M B3aMMOLEWCTBUA C
nosiy4atenamm ycnyr u nx pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycrnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOMHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpa3oBaTenbHON opraHu3aumm,
pa3MeLLeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaunm B cetn «HTepHeT») - 94 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepumn
«KomdbopTHOCTL yCnoBuM npeaoctaBneHus ycnyry», coctaesnset 91,5 6anna

8 IMOM Yucirie 10 rnokKkasameJsism.

obecneveHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegoctasneHus ycnyr - 100 6anna

Aonsa nonyyarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTLIO NpeaoCcTaBeHns
ycnyr obpasoBaTtenbHon opraHudaumen - 83 6anna

MHTerpanbHOe 3HayeHMe B 4acTu noKasaTenen, XapakTepusylowmnx Kputepumn
«[JocTynHOCTb ycnyr ans uHBanuaoB», coctaendaet 70,7 6anna

8 IMOM 4ucirie 110 rnokKkasameJsism.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratLwen K
Hel TeppUTOpPUN C y4eTOM AOCTYNHOCTU ANs nHBanuaos - 40 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHM3auMn YCrOBUM  OOCTYMHOCTMW,
NO3BONSIIOLLMX MHBaANMAAM norny4aTb YCnyru HapasHe ¢ Apyrumu - 80 6annos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr Ans
mHBanugos - 89 banna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«[Jo6poxenaTtenbHOCTb, BEXNMUMBOCTb PabOTHMKOB oOpraHu3sauum», COCTaBnseT
97,4 6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB oObpasoBaTenibHOM opraHu3aummn, obecneymBatoLmx
MEPBMYHBIA  KOHTAKT M WHOPMUPOBaHME  nonyyatensa  ycnyru  npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHu3aumio - 96 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObpasoBaTenbHOM opraHu3aumm, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 99 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogencTeus - 97 6anna

MHTerpanbHOe 3HayeHMe B 4acTuU nokasaTenen, XapakTepusylowmx KputTepumn
«Y[oBNeTBOPEHHOCTb YCIIOBUAMM OKa3aHUA ycnyr», coctasndaet 92,3 6anna

8 MOM 4Yucirie 10 rnokKkasameJsism.

[OnNsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATb 0O6pa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Oblla BO3MOXHOCTb BbibOopa oGpa3oBaTtenbHOM opraHu3aumm) - 89 6anna

Aonsa nonyvarenen ycnyr, yaoBneTBOPEHHbIX OPraHn3aumoHHbIMU YCAOBUAMMY -
93 banna

Hona nonyyartenen ycnyr, yAOBMETBOPEHHbIX B LIENIOM YCMOBUAMW OKa3aHWs
ycnyr B obpasoBaTtenbHon opraHn3daumm - 94 6anna

BbIBOAHbIE MNONOXEHUS:

PacyeT UTOroBOro 3Ha4eHUss MHTerpanbHOro nokasartens KayecTBa YCMNOBUI OKasaHus
obpasoBaTenbHOWN AeATeNbHOCTY NPOU3BEAEH No hopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHna KpnuTepmeB OLIEHKN B N-O1 opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

89,48 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMyr Ka4yecTBOM YCMOBWW OCyLLEeCTBNeHMst obpasoBaTternbHOM
aeatenbHocTn cootBeTcTBYET oueHke «OTITMYHO».

OcHOBHble  HegocTaTkKm  o6OpasoBaTeNlbHOM  OpraHusauuM,  YyKasaHHble
nonyvarensamu ycnyr?':

3ameyvaHusa u npeanoxeHus 6binun BbickadaHbl 26,2% nonyyaTtenewn ycnyr

OCHallEeHMe N 30HMPOBaHWE OeTCKUX MoLwanoK Ans nporyrok - 22%
rpacumk paboThbl - 14%

npo6nembl NuTaHus - 8%

COCTOSIHWE, PEMOHT U MOAEPHU3AUNA 30aHNSA B LIESTOM N OTAESbHbIX €ro 35f1IeEMEHTOB
-19%

obpasoBaTenbHO-pa3BuBatoLme nporpaMmmMel (He4OCTaToK, onnarta) - 24%
Kagpbl (HexBaTka, Tekydka) - 3%

OCHaleHune - 8%

mebenb (PEMOHT, 3aMeHa, HegocTaTtok) - 5%

y3konpodunbHble crneumanncTbl - noroneasl, ncuxonoru - 5%

oxpaHa, BMaeoHabnogeHne, 4OCTyn B opraHunsaumto - 3%

MegumumHckoe obenyxumBaHume - 5%

HeT craneH - 3%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

rlpI/IBeCTVI B cooTBeTCTBME Cc HOPMaTuUBHO-MNPaBOBbIMUA aKTamun CTeHabl
06pasoBaTean0|7| opraHn3auuun, B HaCTHOCTWU, pa3MeCTUTb Ha CTeHae.

e CBMAOETENbCTBA O rocyAapCTBEHHOWN akkpeamTauum (C NPUNoXKeHsIMIN)

anBeCTM B cOoOoTBeTCTBMEe C HOPMaTUBHO-MNMpPaBOBbIMW aKTaMW Od)I/ILI,MaJ'IbeIIZ cant
opraHns3auunn, B 4HaCTHOCTU, pa3MEeCTUTb Ha canTe:

e nnaH PUHAHCOBO-XO35IMCTBEHHOW AEATENBHOCTU, YTBEPXKAEHHBLIN B YCTAHOBIEHHOM
3akoHogartenbcTtBoM P® nopsgke, vnn OokeTHble CMeTbl 0OpasoBaTeribHOM
opraHu3saumu

e WH(popmaumio o6 obbeme obpasoBaTenbHON AEATENbHOCTU, (UHAHCOBOE
obecnevyeHne KOTOPOW OCYyLWECTBMASETCA 3a CcyeT OoKEeTHbIX aCCUrHOBaHWI
depepanbHoro OGropketa, OwogkeToB cybbektoB PP, MecTHbiXx 6rgXeToB, MO
aorosopam 06 obpasoBaHum 3a cyeT cpeacts PJ1 u/ unu KOJ1

e VHGOPMaUUIO O NOCTYNNEHUN (UHAHCOBLIX M MaTepuarbHbiX Cpeacts U 06 nx
pacxofoBaHuM No utoram MHaAHCOBOrO roga

21 Honun pacc4ynTaHbl OT obuero yMcna 3aameYyaHuin, Bbicka3aHHbIX B OTHOLLEHUN JaHHOM opraHunsauunn



MopoepxuBaTb akTyanbHOCTb MHOPMaUUKM O LUCTaHLMOHHBIX crnocobax obpaTHown
CBSA3N M B3aMMOAENCTBUA Ha odumLmanbHOM canTe obpasoBaTenbHOW OpraHu3auun u
X PYHKLUNOHUPOBaHWE

e paspgen YacTto sagaBaemMble BONPOCHI

Yeunutb paboTy no nonynapu3aumm oduumanbHOro camrta bus.gov.ru Ha
odumumanbHOM canTe obpasoBaTefnbHOW OpraHusauuu, pasMecTuB Ha oduLManbHOM
cauvre:

e pa3sgen 'HesaBucrMMasi oueHKa kavyecTBa yCrnoBUN OKasaHus ycnyr'
e B pasgene 'HesaBucumasi oueHKa KadecTBa YCMOBUW OKal3aHWst yCnyr' nnaHoB U
otyeToB no ntoram HOK B 2019 roagy

MoBbICUTb YPOBEHb KOMCbOpTHOCTVI OKa3aHud ycryr, ¢ y4eTom 3ameyaHun,
BbICKa3aHHbIX nony4vyaresnidaMu ycnyr

MoBbICUTL YPOBEHL AOCTYNHOCTM YCyr ANs UHBaNWAoB, 0Gecneyms:

e Hanuune o6opyaoBaHHbIX BXOAHbIX rPpynn naHaycaMu (NogbeMHbIMU nraTdopMamm)

e Hanuuyne CMeHHbIX KPeCcern-Konsicok

e Hanuuue cneumanbHO 0OOPYAOBaHHbLIX CAHWUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTtenbHON opraHu3auum

Yny4ywnTb YCnoBusi AOCTYNHOCTM, MO3BOMSIOWME MHBanuMaam nornydyatb Ycnyru
HapaBHe ¢ ApyrMmu, obecneyms:

e aybnupoBaHMe AONS MHBANMAOB MO CNyXy M 3PEHUIO 3BYKOBOW W 3pUTENBbHOWN
MHdopMaLmn

e pefocTaBreHne MHBanugam no cnyxy (Crnyxy u 3peHuto) ycryr cypaonepesoaymka
(TndbnocypaonepeBoaymka)

rlpOD,OJ'I)KMTb pa60Ty Mo NOBbIWWEHUIO qupomenaTeanocm N BEXITMBOCTU pa6OTHI/IKOB

MoBblCUTb YpOBE€Hb YOOBJIETBOPEHHOCTU YCINOBUAMU OKal3aHUA YCIyr, B YaCTHOCTMU,
co3aaTtb ycnoBua AnAa rotoBHOCTU nonyaneneﬁ pekomeHaoBaTb opraHn3auuio

MoBblCUTb YpOBE€Hb YyOOBNETBOPEHHOCTU YCNOBUAMU OKa3aHUA YyCnyr, B 4aCTHOCTWH,
pacCMOTpPETb BO3MOXXHOCTb ONTUMUN3aLINNn FpaCbI/IKa paGOTbI opraHnsauunnm



MBAOY — aetckun caa Ne 548, UHH 6664076495

AOMUHUCTPATUBHO-TEPPUTOPUANnbHaa eanHuua: r.EkatepuHOypr, YkanoBckumn
panoH

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyuw,ecmerieHust
obpaszosamerbHoU OesimeribHocmu

O6Liee KONMMYECTBO OMNPOLUEHHbIX cocTaBnsaeT - 135 vyen. — poguTenen/ 3akOHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope I'IpOBe,D,eHHOIZ HEe3aBMCMMOM OLIEHKM KadecTBa yCﬂOBMVI ocyulecTBrieHuna
06pasoBaTean0|7| AesaTenbHOCTN Oblnu noJiy4dyeHbl crieayrlimne pesynbtaTbl:

NHTerpanbHOe 3HavyeHMe B 4YacTuM NoKasaTenen, XxapakTepusywlnx KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MHoOpMaL M 06 obpasoBaTenbHOM OpraHu3aLuny,
coctaenset 98,1 6annos

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME WMH(popMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHuMsauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMH(POPMAUMOHHBIX  pecypcax, ee
coaepxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTbHBIMU U UHBIMU
HOpMaTMBHbBIMKW NpPaBoBbIMK akTaMmu Poccunckon ®egepaunm - 99 6anna

Hanu4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHGPOPMaLUK
O [OWUCTaHUMOHHBIX crnocobax obpaTHOM CBs3M M B3aMMOLEWCTBUA C
nosiy4atenamm ycnyr u nx pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycrnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOMHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpa3oBaTenbHON opraHu3aumm,
pa3MeLLeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaunm B cetn «HTepHeT») - 96 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepumn
«KomdopTHOCTb yCnoBUM NpeaocTaBneHus ycnyry, coctaesnseT 75,5 6anna

8 IMOM Yucirie 10 rnokKkasameJsism.

obecneveHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegocTasneHus ycnyr - 80 6anna

[0Ns nonyyartenen ycnyr, yaoBneTBOPeHHbIX KOMOPTHOCTbLIO NPeaoCTaBEHUS
ycnyr o6pa3oBaTenbHON opraHu3aumen - 71 6anna

NHTerpanbHoe 3HayeHMe B 4YacTu nokasaTernen, XapakTepusyrlLlux KpuTepum
«[JocTynHOCTb ycnyr ans UHBanuAaoB», coctaBndeT 58,1 6anna

8 IMOM 4ucirie 110 rnokKkasameJsism.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratLwen K
Hel TeppuTOpUKN C y4eTOM AOCTYNHOCTU Ans nHBanuaos - 0 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHM3auMn YCrOBUM  OOCTYMHOCTMW,
NO3BONSIIOLLMX MHBaANMAAM norny4aTb YCnyru HapasHe ¢ Apyrumu - 80 6annos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr Ans
mHBanugos - 87 banna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«[Jo6poxenaTtenbHOCTb, BEXNMBOCTb PAaOOTHMKOB oOpraHusauum», COCTaBnseT
96,4 6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB ObpasoBaTenibHOM opraHu3aummn, obecneymBatoLmx
MEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyrm npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHu3aumio - 96 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObpasoBaTenbHOM opraHu3aumm, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 96 6anna

aons  nonyvatenen  ycrnyr, YOOBMNETBOPEHHbIX  [0bpoxenaTenbHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogencTeus - 98 banna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«Y[oBNeTBOPEHHOCTb YCIOBUAMM OKa3aHuUA ycnyr», coctasnsaet 91,3 6anna

8 MOM 4Yucirie 10 rnokKkasameJsism.

[OnNsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATb 0O6pa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Oblla BO3MOXHOCTb BbibOopa oGpa3oBaTtenbHOM opraHu3aumm) - 87 6anna

Aonsa nonyvarenen ycnyr, yaooBneTBOPEHHbIX OPraHN3aunoHHbIMU YCAOBUAMMY -
96 banna

Hona nonyyartenen ycnyr, yAOBMETBOPEHHbIX B LIENIOM YCMOBUAMW OKa3aHWs
ycnyr B o6pasoBaTtenbHOM opraHn3aumm - 92 6anna

BbIBOAHbIE MNONOXEHUS:

PacueTt ntoroBoro 3HayeHus MHTErparnbHOro nokasartena KadyecrtBa yCJ'IOBI/IIZ OKa3aHuA
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHna KpnuTepmeB OLIEHKN B N-O1 opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

83,88 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMyr Ka4yecTBOM YCMOBWW OCyLLEeCTBNeHMst obpasoBaTternbHOM
aeatenbHocTn cootBeTcTBYET oueHke «OTITMYHO».

OcHOBHble  HegocTaTkKm  oGpasoBaTeNilbHOM  OpraHusauuu,  yKasaHHble
nonyvartensiMu ycnyr?2:

3ameyaHusi n npeanoxeHust GuiNK BbickasaHbl 86,7% nonyyaTtenen ycnyr

e OCHalleHWe N 30HMPOBaHWE OeTCKUX MoLwanok Ans nporyrok - 56%
rpacoumk paboThbl - 1%

COCTOSIHWE, PEMOHT U MOAEPHU3ALMA 30aHNSA B LIESTOM N OTAESbHbIX ero 3fIeMeHTOB
- 76%

obpasoBaTenbHO-pa3BMBatoLMe nporpaMmmel (He4OCTaToK, onnata) - 4%
GnaroycTponcTBO NpuneraroLlen Tepputopmm - 38%

Kagpbl (HexBaTka, Teky4ka) - 1%

OCHalleHmne - 16%

mMebenb (PEMOHT, 3aMeHa, HegocTaTok) - 4%

y3konpodunbHble crneumanncTbl - noroneapl, ncuxonoru - 1%

oxpaHa, BuaeoHabnogeHne, 4oCTyn B opraHnsaumto - 10%

Hann4ne nNapkoBcku - 1%

MeanuUuHckoe obcnyxmeaHue - 1%

nocTtynHasi cpega ons geten ¢ OB3 - 2%

TyaneTbl (PEMOHT, ocHalleHue) - 13%

OOCTYMHOCTb NUTbeBOW BOAbl - 1%

PekomeHgauun ana obpasoBaTtesibHOW OpraHM3auum.

MopoepxuBaTb akTyanbHOCTb WM MOSIHOTY MHAOPMALMM Ha CTeHA4ax B MOMELLEHUU
obpasoBaTenibHON OpraHM3aumn Ha NPEXHEM YpPOBHE

anBeCTM B CcOOTBeTCTBME C HOPMaATUBHO-NMPaBOBbIMW aKTaMW Od)I/ILI,MaJ'IbeIIZ cant
opraHns3auunn, B 4HaCTHOCTU, pa3MEeCTUTb Ha canTe:

e VHdOpMaLMIO O KaneHgapHbIX Y4eOHbIX rpadukax ¢ NPUIOXKEHNeM UX KOMuii

ObecneunTts Hanuume Ha odmumanbHOM canTe obpasoBaTenbHOWM OpraHu3aunn
WHpopMmauunm O crnegywmx AOUCTaAHUMOHHbIX crnocobax obpaTHoW CBA3KM U
B3aMMOAENCTBUSA C NonyyYaTensiMmn ycrnyr n nx oyHKUMOHMPOBAHME:

e pasgen YacTo 3agaBaeMble BOMPOCH

22 Honun pacc4ynTaHbl OT obuero yMcna 3aameYvyaHun, BbiCKa3aHHbIX B OTHOLLEHUW JAaHHOW opraHusauunmn



Yeunutb paboTy no nonynapmsauumM oduumanbHoro camta bus.gov.ru  Ha
oduumanbHOM canTe obpasoBaTenbHOM OpraHv3auuu, pasmectuB Ha oduuManbHOM
cauvTe:

e pa3sgen 'HesaBucrMmasi oueHka KavyecTBa yCroBUN OKka3aHus ycnyr'

e CCbIfIKy Ha bus.gov.ru ¢ pesynbtatamm HOK

e B pasgene 'HesaBucumasi oLeHKa KavecTBa YCMNOBUW OKa3aHWs ycnyr' nnaHoB U
oTt4yeToB no ntoram HOK B 2019 roagy

e 0OaHep C nMpurnaweHMeM OCTaBUTb OT3bIB Ha oduumanbHOM cante bus.gov.ru (Ha
rmaBHOW CTpaHuLe oduumnanbHOro canta obpasoBaTenbHOW OpraHM3aumm)

YnyywmnTb ycnoBusi KOMpOPTHOCTU OKa3aHUs ycnyr, obecneyms:
e Hanuuue 1 NOHATHOCTb HaBWUraumy BHyTPU o6pasoBaTesibHON opraHm3aumm
MoBbICUTL YPOBEHL AOCTYNHOCTM YCNyr ANs UHBaNMAoB, 06ecneyms:

e Hanuune o6opyaoBaHHbIX BXOAHbLIX rPpynn naHaycaMu (NoagbeMHbIMU nnaTtdopmamm)

e Hanuuue BblOENeHHbIX CTOSIHOK A1 aBTOTPaAHCMNOPTHbLIX CPEACTB MHBaNUA4oB

e Hanuuue aganTUPOBaHHbLIX NTMTOB, MOPYYHEN, PACLLUMPEHHBIX ABEPHbIX NPOEMOB

e Hanuynme CMeHHbIX KPecern-Kossicok

e Hanuuue cneumanbHO 0OOPYAOBaHHbLIX CAHWUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTenibHOWM opraH13aumm

Yny4ywnTb yCnoBusi AOCTYNHOCTM, MO3BOMSIOWME MHBanuaam nonydyatb Ycnyru
HapaBHe c Apyrmu, obecneyms:

e aybnupoBaHMe AONS MHBANMAOB MO CNyXy M 3PEHUIO 3BYKOBOW W 3pUTENbHOWN
MHdopmMaumn

e rpefocTaBneHve UHBanuMaam no cryxy (Cnyxy u 3peHuto) ycrnyr cypaonepeBogyvka
(TndbnocypaponepeBoaymka)

MpoaomknTb paboTy No NOBbILLEHMIO 4OBPOXKENATENBHOCTU M BEXITMBOCTU PabOTHMKOB

MoBblCUTb YpOBE€Hb YOOBJIETBOPEHHOCTU YCINOBUAMU OKal3aHWUA YCIyr, B YaCTHOCTMU,
co3aaThb ycnoBuda anAa rotoBHOCTU nonyaneneVl pekomeHagoBaTb OpraHmn3auunto

npOD,OJ'I)KMTb pa60Ty Nno MNMoBbILWLEHNID YPOBHA yOOBJIETBOPEHHOCTU OpraHn3alMOHHbIMA
yCNnoBUAMU OKa3aHuA ycnyr



MALOOY Ne 324, UHH 6664073529

AOMUHUCTPATUBHO-TEPPUTOPUANnbHaa eanHuua: r.EkatepuHOypr, YkanoBckumn
panoH

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyuw,ecmerieHust
obpaszosamerbHoU OesimeribHocmu

ObLiee KONMMYECTBO OMNPOLUEHHbIX cocTaBnsaeT - 251 yen. — poguTenen/ 3aKOHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope I'IpOBe,D,eHHOIZ HEe3aBMCMMOM OLIEHKM KadecTBa yCﬂOBMVI ocyulecTBrieHuna
06pasoBaTean0|7| AesaTenbHOCTN Oblnu noJiy4dyeHbl crieayrlimne pesynbtaTbl:

NHTerpanbHOe 3HayeHMe B 4YacTu MoKasaTenen, XapakTepusylowmx KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MH(OpMaL M 06 obpasoBaTenbHOW OpraHM3auuny,
coctaenset 98,5 6annos

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME WMH(popMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHuMsauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMH(POPMAUMOHHBIX  pecypcax, ee
coaepxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTbHBIMU U UHBIMU
HOpMaTMBHbBIMKW NpPaBoBbIMK akTaMmu Poccunckon ®egepaunm - 99 6anna

Hanu4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHOpPMaLnK
O [OWUCTaHUMOHHBIX crnocobax obpaTHOM CBs3M M B3aMMOLEWCTBUA C
nosiy4atenamm ycnyr u nx pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycrnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOMHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpa3oBaTenbHON opraHu3aumm,
pa3MeLLeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaunm B cetn «HTepHeT») - 97 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepumn
«KomdopTHOCTL yCNOBUIM NpeaocTaBieHus ycnyr», coctasnset 95 6anna

8 IMOM Yucirie 10 rnokKkasameJsism.

obecneveHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegoctasneHus ycnyr - 100 6anna

Aonsa nonyyarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTLIO NpeaoCcTaBeHns
ycnyr obpasoBaTtenbHon opraHuaumen - 90 6anna

MHTerpanbHOe 3HayeHMe B 4acTu noKasaTenen, XapakTepusylowmnx Kputepumn
«[JocTynHOCTb ycnyr ans uHBanuaoB», coctaendaeT 58,4 6anna

8 IMOM 4ucirie 110 rnokKkasameJsism.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratLwen K
Hel TeppuTOpUKN C y4eTOM AOCTYNHOCTU Ans nHBanuaos - 0 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHM3auMn YCrOBUM  OOCTYMHOCTMW,
NO3BONSIIOLLMX MHBaANMAAM norny4aTb YCnyru HapasHe ¢ Apyrumu - 80 6annos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr Ans
nHBanugos - 88 banna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«[Jo6poxenaTtenbHOCTb, BEXNMUMBOCTb PabOTHMKOB oOpraHu3sauum», COCTaBnseT
92,4 6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB oObpasoBaTenibHOM opraHu3aummn, obecneymBatoLmx
MEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyrm npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHu3aumio - 87 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboOTHMKOB ObpasoBaTenbHOM opraHu3aummn, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusaumio - 95 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogencTeus - 98 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«Y[oBNeTBOPEHHOCTb YCIIOBUAMM OKa3aHUA ycnyr», coctasnsaet 94,8 6anna

8 MOM 4Yucirie 10 rnokKkasameJsism.

[OnNsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATb 0O6pa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Obla BO3MOXHOCTb BbibOpa o6pa3oBaTtenbHOM opraHu3aumm) - 92 6anna

Aonsa nonyvarenen ycnyr, yaoBneTBOPEHHbIX OPraHn3aumoHHbIMU YCAOBUAMMY -
96 banna

Hona nonyyartenen ycnyr, yAOBMETBOPEHHbIX B LIENIOM YCMOBUAMW OKa3aHWs
ycnyr B obpasoBartenbHOM opraHn3aumm - 96 6anna

BbIBOAHbIE MNONOXEHUS:

PacyeT UTOroBOro 3Ha4eHUss MHTerpanbHOro nokasartens KayecTBa YCMNOBUI OKasaHus
obpasoBaTenbHOWN AeATeNbHOCTY NPOU3BEAEH No hopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHna KpnuTepmeB OLIEHKN B N-O1 opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

87,82 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMyr Ka4yecTBOM YCMOBWW OCyLLEeCTBNeHMst obpasoBaTternbHOM
aeatenbHocTn cootBeTcTBYET oueHke «OTITMYHO».

OcHOBHble  HegocTaTkKm  o6OpasoBaTeNlbHOM  OpraHusauuM,  YyKasaHHble
nonyvarensmu ycnyr?3:

3ameyaHusi u npegnoxeHust GeinNK BbickasaHbl 15,1% nonyyaTtenen ycnyr

e OCHaLleHWe 1 30HUpOBaHWE OETCKMX MOLLaA0K Ans Nporyrnok - 8%

e rpaduk paboTbl - 16%

e npobrembl NuTaHus - 18%

e COCTOSIHME, PEMOHT U MOAEPHM3ALMSA 30aHUSA B LLENIOM U OTAENbHbIX €ro 9f1IEMEHTOB
- 13%

e 0bOpasoBaTenbHO-pa3BMBatoLLMe NporpaMmbl (HegocTaTok, onnara) - 21%

e OnaroycTponCTBO NpwuneratoLen Tepputopum - 3%

e OCHauleHune - 5%

o Mebenb (PEMOHT, 3aMeHa, HeaocTaTok) - 5%

e y3KoMNpohunbHbIe cneumnanucTbl - floroneabl, ncmxonoru - 3%

e OXpaHa, BuaeoHabnoageHne, JOCTyn B opraHusaumio - 5%

® Hanuyne NapKoBCKM - 21%

e TyaneTbl (PEMOHT, OCcHaLleHune) - 5%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MopaepxmBaTbh akTyanbHOCTb U MOMHOTY MHAOPMaUMM Ha CTeHZax B MOMELLEHUM
obpasoBaTenbHON OpraHM3aumn Ha NPEXHEM YypOBHE

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduumanbHbIn cant
opraHu3auuu, B YaCTHOCTU, pa3MeCcTUTb Ha caunTe:

e WH(OPMALMIO O KONMYECTBE BakaHTHbIX MECT ANs npuema (nepesoga) no Kaxaon
obpasoBaTenbHON nporpamme (Ha MecTa, UHaHCUMpyemble 3a cdeT OIoKETHbIX
accurHoBaHui, No gorosopam 06 obpasoBaHun 3a cdet cpencts OJ1 n/ nnm KOJ)

ObecneunTts Hanuume Ha odmumanbHOM canTe obpasoBaTenbHOWM OpraHu3aunm
WHpopmauunm O crnegywmx  OUCTAHUMOHHbIX  cnocobax obpaTHoM CBA3KM U
B3aMMOOeNCTBUA C nonyyatensamm yenyr n nx yHKLUMOHMPOBaHNE:

e pasgen YacTo 3agaBaemMble BOMpPOCHI

Yeunutb paboTy no nonyndpusaumm oduumanbHOro camrta bus.gov.ru Ha
ouymanbHOM canTe obpasoBaTenbHOM OpraHv3auuu, pasmecTuB Ha oduuManbHOM
caure:

23 Honun pacc4ynTaHbl OT obuero yMcna 3aameYyaHuin, Bbicka3aHHbIX B OTHOLLEHUN JaHHOM opraHunsauunn



e CCbIfiKy Ha bus.gov.ru ¢ pesynbtatamm HOK

e B pasgene 'HesaBucnmas oueHKa KadecTBa YCNOBUW OKa3aHWA YCryr' nraHoB W
oTt4yeToB no ntoram HOK B 2019 roagy

e BaHep C npurnaweHneMm ocTaBuTb OT3blIB Ha oduUManbHOM canTe bus.gov.ru (Ha
rmaBHON cTpaHuue odumumanbHoro canta obpasoBaTesibHOM OpraHmM3aumm)

[MoBbICUTbL ypOBEHb KOMGOPTHOCTU OKa3aHWs YCryr, C y4eTOM 3aMeYvYaHui,
BbICKa3aHHbIX nony4arensamm ycnyr

MoBbICUTL YPOBEHL AOCTYNHOCTM YCNyr ANs UHBaNuaoB, o6ecneyms:

e Hanuune ob6opyaoBaHHbIX BXOAHbLIX rPynn naHaycaMu (NogbeMHbIMU nraTdopMamm)

e Hanuuue BblOenNeHHbIX CTOSIHOK A1 aBTOTPaHCMNOPTHbLIX CPEACTB MHBaNUO4oB

e Hanuuue aganTUpPOBaHHbLIX TMATOB, MOPYYHEN, PACLLUMPEHHBIX ABEPHbLIX NPOEMOB

e Hanuume CMeHHbIX Kpecern-Kosnsicok

e Hanuuue cneumanbHO 0BOPYAOBaHHbLIX CAHWUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTenibHOWM opraH13aumm

Yny4wntb yCnoBusi AOCTYNHOCTM, MO3BOMSOWME MHBanMaam nonydatb Ycnyru
HapaBHe c ApyrMmMmu, obecneyms:

e pefocTaBrieHMe MHBanuaam no cnyxy (Crnyxy u 3peHuto) ycryr cypaonepesoaymka
(TndbnocypaponepeBoagymka)

e Hanuune BO3MOXHOCTW NpenoCcTaBreHns yCryrn B OQUCTAHLUNOHHOM PEXMME UMK Ha
Aomy

MpoaomknTb paboTy NO NOBbILLEHMIO 4OBPOXKENATENBHOCTU U BEXITMBOCTN paboTHUKOB

MoBblCUTb YpOBE€Hb YOOBJIETBOPEHHOCTU YCINOBUAMU OKal3aHWUA YCIyr, B YaCTHOCTHU,
co3aaThb ycnoBuda anAa rotoBHOCTU nonyaneneVl pekomeHagoBaTb opraHun3auuto

npOD,OJ'I)KMTb pa60Ty Nno MNMoBbIWLEHNIO YPOBHA yOOBJIETBOPEHHOCTN OpraHn3alMOHHbIMA
yCNoBUAMU OKa3aHuaA ycnyr



MBOOY - petckun cag Ne 546 «CemuuBeTtuk», MHH 6674113097

AOMUHUCTPATUBHO-TEPPUTOPUANnbHaa eanHuua: r.EkatepuHOypr, YkanoBckumn
panoH

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyuw,ecmerieHust
obpaszosamerbHoU OesimeribHocmu

ObLiee KONMMYECTBO OMNPOLUEHHbIX cocTaBnsaeT - 122 4en. — poauTenen/ 3akoHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope I'IpOBe,D,eHHOIZ HEe3aBMCMMOM OLIEHKM KadecTBa yCﬂOBMVI ocyulecTBrieHuna
06pasoBaTean0|7| AesaTenbHOCTN Oblnu noJiy4dyeHbl crieayrlimne pesynbrtaTbl:

NHTerpanbHOe 3HayeHMe B 4YacTu MoKasaTenen, XapakTepusylowmx KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MHoOpMaL M 06 obpasoBaTenbHOM OpraHu3aLuny,
coctaenseTt 97,2 6annos

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME WMH(popMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHuMsauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMH(POPMAUMOHHBIX  pecypcax, ee
coaepxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTbHBIMU U UHBIMU
HOpMaTMBHbBIMKW NpPaBoBbIMK akTaMmn Poccunckon degepaunm - 96 6anna

Hanu4ne Ha ouumanbHoOM canTe obpasoBaTesibHON OpraHM3aunn NMHOpPMaLUK
O [OWUCTaHUMOHHBIX crnocobax obpaTHOM CBs3M M B3aMMOLEWCTBUA C
nosiy4atenamm ycnyr u nx pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycrnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOMHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpa3oBaTenbHON opraHu3aumm,
pa3MeLLeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaunm B cetn «HTepHeT») - 96 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepumn
«KomdopTHOCTL yCNOBUIM NpeaocTaBrieHus ycnyr», coctasnset 75 6anna

8 IMOM Yucirie 10 rnokKkasameJsism.

obecneveHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegocTasneHus ycnyr - 60 6anna

Aonsa nonyyarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTLIO NpeaoCcTaBeHns
ycnyr obpasoBaTtenbHon opraHuaumen - 90 6anna

MHTerpanbHOe 3HayeHMe B 4acTu noKasaTenen, XapakTepusylowmnx Kputepumn
«[JoCTynHOCTb ycnyr ons UHBanNUAoOB», cocTaBndaeT 62 6anna

8 IMOM 4ucirie 110 rnokKkasameJsism.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratLwen K
Hel TeppuTOpUKN C y4eTOM AOCTYNHOCTU Ans nHBanuaos - 0 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHM3auMn YCrOBUM  OOCTYMHOCTMW,
NO3BONSIIOLLMX MHBaANMAAM norny4aTb YCnyru HapasHe ¢ Apyrumu - 80 6annos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr Ans
mHBanugos - 100 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«[Jo6poxenaTrenbHOCTb, BEXNMMBOCTb PaObOTHMKOB OpraHu3sauum», coctasnset 98
6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB oObpasoBaTenibHOM opraHu3aummn, obecneymBatoLmx
MEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyrm npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHu3aumio - 98 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObpasoBaTenbHOM opraHu3aumm, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 97 6anna

aons  nonyvatenen  ycrnyr, YOOBMNETBOPEHHbIX  [0bpoxenaTenbHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHbIX popm B3ammogencTteus - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«YOoBNeTBOPEHHOCTb YCIOBUAMM OKa3aHUA ycnyr», coctasnsaet 96 6anna

8 MOM 4Yucirie 10 rnokKkasameJsism.

[OnNsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATb 0O6pa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Oblla BO3MOXHOCTb BbibOopa oGpa3oBaTtenbHOM opraHu3aumm) - 95 6anna

Aonsa nonyvarenen ycnyr, yaooBneTBOPEHHbIX OPraHN3aunoHHbIMU YCAOBUAMMY -
95 banna

Hona nonyyartenen ycnyr, yAOBMETBOPEHHbIX B LIENIOM YCMOBUAMW OKa3aHWs
ycnyr B obpasoBaTtenbHoOM opraHn3daumm - 97 6anna

BbIBOAHbIE MNONOXEHUS:

PacueTt ntoroBoro 3HayeHus MHTErparnbHOro rnoka3artena KadyecrtBa yCJ'IOBI/IIZ OKa3aHunA
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHna KpnuTepmeB OLIEHKN B N-O1 opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

85,64 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMyr Ka4yecTBOM YCMOBWW OCyLLEeCTBNeHMst obpasoBaTternbHOM
aeatenbHocTn cootBeTcTBYET oueHke «OTITMYHO».

OcHOBHble  HegocTaTkKm  oGpasoBaTeNilbHOM  OpraHusauuu,  yKasaHHble
nonyvartensimMu ycnyr?:

3ameyaHust u npenoxeHust GbiNK BbickasaHbl 18% nonyyatenewn ycnyr

OCHalLleHVe 1 30HMPOBaHUe OEeTCKMUX NNoLwagok Ans nporynok - 5%
rpacumk paboThbl - 14%

npobnembl NuTaHus - 14%

COCTOSIHME, PEMOHT U MOAepHU3aumsa 34aHnd B LEnoM U OTAeSbHbIX ero 351eMEeHTOB
- 36%

obpasoBaTenbHO-pa3BuBatoLme nporpaMmmel (HegocTaTok, onnarta) - 18%
Kagpbl (HexBaTka, Tekydka) - 5%

OCHaleHune - 5%

y3kornpodurbHble crneumanncTsl - noroneasl, ncuxororu - 9%

oxpaHa, BMaeoHabnogeHne, 4OCTyn B opraHunsaumio - 5%

Hann4ne napkoBcku - 9%

TyaneTbl (PEMOHT, ocHalleHue) - 5%

PekomeHaauun ana obpasoBaTtesibHOW OpraHM3auum:

anBeCTM B cooTBeTCTBUE C HOPMaTUBHO-MpPaBOBbIMUA aKTamMmu cTeHabl
06paaoBaTean0|7| opraHn3auuun, B HaCTHOCTWU, pa3MeCTUTb Ha CTeHae.

e CBUpeTesnbCTBa O rocy,qapCTBeHHoﬁ akKkpeguTaumm (C I'IpMJ'IO)KeHI/IFIMI/I)

MopoepxuBaTb akTyanbHOCTb WMHpopmMaumm o6 obpasoBaTenbHOM OpraHuM3auMm Ha
odumumansHom cante OO

ObecneunTtb Hanuume Ha odmumanbHOM canTe obpasoBaTenbHOW OpraHu3aunn
WHpopMauunm O crnegywmx AUCTaAHUMOHHBIX  crnocobax obpaTHoW CBA3KM U
B3aMMOOeNCTBUA C nonyyatensamm yenyr n nx yHKLUMOHMpPOBaHNE:

e pasgen YacTto 3agaBaemMble BONPOCHI

Yeunutb paboTy no nonyndpusaumm oduumanbHOro camrta bus.gov.ru Ha
oduumanbHOM canTe obpasoBaTenbHOM OpraHv3auuu, pasmecTuB Ha oduuManbHOM
caure:

e pasgen 'HesaBucrmas oLleHka kayecTBa yCnoBuin okasaHus ycnyr'
e CCbINKy Ha bus.gov.ru ¢ pesynstatamu HOK

24 Honun pacc4ynTaHbl OT obuero yMcna 3aameYyaHuin, Bbicka3aHHbIX B OTHOLLEHUN JaHHOM opraHunsauunn



e B pasgene 'HeszaBucnmas OLeHKa KadecTBa YCNOBUW OKasaHWUSA ycnyr' nnaHoB U
otyeToB no ntoram HOK B 2019 rogy

e OaHep C npurnaweHnem ocCTaBuTb OT3blB Ha oduumManbHOM canTe bus.gov.ru (Ha
rMaBHOM CTpaHuLe oduumanbHOro canta obpasoBaTenbHON opraHn3aumm)

yJ'Iy‘-ILIJl/ITb yCrnoBu4d KOM(bOpTHOCTI/I OKa3aHuA ycnyr, obecneyus:

* Hanudune KOMdbOpTHOW 30HbI oTAabIxa (oxunpaHus), obopynoBaHHOM
COOTBETCTBYIOLLEN MeBENbIo
e Hanuuue n JOCTYMNHOCTb MUTLEBOW BOAbI

MoBbICUTb YPOBEHL AOCTYNHOCTM YCNyr ANs UHBaNWAoB, 06ecneyms:

e Hanuune o60pyaoBaHHbIX BXOAHbLIX rPynn naHaycaMu (NogbeMHbIMU nraTdopMamm)

e Hanuuue BblOeNeHHbIX CTOSIHOK A1 aBTOTPaAHCMNOPTHbLIX CPEACTB MHBaNUAoB

e Hanuuue aganTUpPOBaHHbIX NUTOB, MOPYYHEN, PaCLLUMPEHHbIX ABEPHbIX NPOEMOB

e Hanuynme CMeHHbIX KPecern-Kossicok

e Hanuuue cneumanbHO 0OOPYAOBaAHHbLIX CAHWUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTenibHOWM opraH13aumm

Yny4wntb yCnoBusi AOCTYNHOCTM, MO3BOMSOWME MHBanMaam nonydatb Ycnyru
HapaBHe ¢ ApyrMmu, obecneyms:

e MpefocTaBneHne MHBanMaam Mo cryxy (Cnyxy v 3peHuto) ycnyr cypaonepeBogymka
(TndbnocypaonepeBoaymka)

e MOMOLb, OKa3biBaeMyto paboTHMKaMM OpraHusauuu, npoweawnmm Heobxoammoe
obyyeHne (MHCTPYKTUPOBAHWE) MO COMPOBOXAEHWUIO WHBaNMAOB B MOMELLEHUSIX
opraHu3auumn 1 Ha nNpunerawLlen TeppUToOpUm

npO,EI,OJ'I)KMTb pa60Ty Mo NOBbIWWEHUIO ﬂO6pO)KeJ'IaTeJ'IbHOCTI/I 1 BEXITMBOCTH pa6OTHVIKOB

Mpoaomknte paboTy MO MOBLILWEHWIO YPOBHS YAOBNETBOPEHHOCTU  YCHOBUSIMU
OKa3aHWsi yCnyr, NO3BOSISOLLIEM PEKOMEHOBATL OPraHM3aLmio

MpoaomknTb paboTy NO NOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTM OpPraHn3aunoHHbIMM
YCMNOBUSIMU OKa3aHus1 yCnyr



MBOOY - petckmn cag Ne 148, UHH 6674114615

AOMUHUCTPATUBHO-TEPPUTOPUANnbHaa eanHuua: r.EkatepuHOypr, YkanoBckumn
panoH

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyu,ecmerieHusi
obpaszosamerbHoU OesimeribHocmu

ObLiee KONMMYECTBO OMNPOLUEHHbIX cocTaBnsaeT - 187 yen. — poauTenen/ 3akOHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope I'IpOBe,D,eHHOIZ HEe3aBMCMMOM OLIEHKM KadecTBa yCﬂOBMVI ocyulecTBrieHuna
06pasoBaTean0|7| AesaTenbHOCTN Oblnu noJiy4dyeHbl crieayrlimne pesynbtaTbl:

NHTerpanbHOe 3HayeHMe B 4YacTu MoKasaTenen, XapakTepusylowmx KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MHoOpMaL M 06 obpasoBaTenbHOM OpraHu3aLuny,
coctaenseTt 97,8 6annos

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME WMH(popMaUMN O AeATeNbHOCTM obpasoBaTenibHOM opraHuMsauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMH(POPMAUMOHHBIX  pecypcax, ee
coaepxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTbHBIMU U UHBIMU
HOpMaTMBHbBIMKW NpPaBoBbIMK akTaMmn Poccunckon ®egepaunm - 94 6anna

Hanu4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHOpPMaLnK
O [OWUCTaHUMOHHBIX crnocobax obpaTHOM CBs3M M B3aMMOLEWCTBUA C
nosiy4atenamm ycnyr u nx pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycrnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOMHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpa3oBaTenbHON opraHusaumm,
pa3MeLLeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaunm B cetn «HTepHeT») - 99 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepumn
«KomdbopTHOCTb yCnoBUM NpeaocTaBneHus ycnyry, coctaesnseT 87,5 6anna

8 IMOM Yucirie 10 rnokKkasameJsism.

obecneveHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegocTasneHus ycnyr - 80 6anna

Aonsa nonyyarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTLIO NpeaoCcTaBeHns
ycnyr obpasoBaTtenbHon opraHudaumen - 95 6anna

MHTerpanbHOe 3HayeHMe B 4acTu noKasaTenen, XapakTepusylowmnx Kputepumn
«[JoCcTynHOCTb ycnyr ons uHBanuAaoB», coctaBndaeTt 59 6anna

8 IMOM 4ucirie 110 rnokKkasameJsism.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratLwen K
Hel TeppUTOPUN C Y4eTOM AOCTYNHOCTU AN nHBanuaos - 20 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHM3auMn YCrOBUM  OOCTYMHOCTMW,
NO3BONSIIOLLMX MHBaANMAAM norny4aTb YCnyru HapasHe ¢ Apyrumu - 80 6annos

Aonsa  nonyvatenen ycnyr, YAOBMETBOPEHHbIX AOCTYMHOCTbIO YCNyr Ans
mHBanugos - 70 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«[Jo6poxenaTtenbHOCTb, BEXNMBOCTb PAaOOTHMKOB oOpraHusauum», COCTaBnseT
98,4 6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Aonsa  nonyvatenenl  ycnyr, YyOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB oObpasoBaTenibHOM opraHu3aummn, obecneymBatoLmx
MEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyrm npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHu3aumio - 99 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObpasoBaTenbHOM opraHu3aumm, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 98 6anna

aons  nonyvatenen  ycrnyr, YOOBMNETBOPEHHbIX  [0bpoxenaTenbHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogencTeus - 98 banna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«Y[oBNeTBOPEHHOCTb YCIIOBUAMM OKa3aHUA ycnyr», coctasndaet 97,6 6anna

8 MOM 4Yucirie 10 rnokKkasameJsism.

[OnNsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATb 0O6pa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Oblna BO3MOXHOCTb BbibOopa o6pa3oBaTtenbHOM opraHu3aumm) - 99 6anna

Aonsa nonyvarenen ycnyr, yaoBneTBOPEHHbIX OPraHn3aumoHHbIMU YCAOBUAMMY -
97 banna

Hona nonyyartenen ycnyr, yAOBMETBOPEHHbIX B LIENIOM YCMOBUAMW OKa3aHWs
ycnyr B obpasoBaTtenbHoOM opraHn3daumm - 97 6anna

BbIBOAHbIE MNONOXEHUS:

PacueTt ntoroBoro 3HayeHus MHTErparnbHOro nokKka3artenda KadyecTtBa ycn03|m71 OKa3aHuA
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHna KpnuTepmeB OLIEHKN B N-O1 opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

88,06 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMyr Ka4yecTBOM YCMOBWW OCyLLEeCTBNeHMst obpasoBaTternbHOM
aeatenbHocTn cootBeTcTBYET oueHke «OTITMYHO».

OcHOBHble  HegocTaTkKm  oGpasoBaTeNilbHOM  OpraHusauuu,  yKasaHHble
nonyvarensimu ycnyr>:

3ameyaHusi n npegnoxeHust GeinK BbickasaHbl 13,9% nonyyaTtenen ycnyr

OCHalleHMe N 30HMPOBaHWE OeTCKUX MoLwanokK Ans nporyrok - 12%
rpacoumk paboTbl - 12%

npo6nembl NuTaHus - 4%

obpas3oBaTenbHO-pa3BMBaloLne NporpaMmmMbl (HegocTaTok, onnara) - 42%
Kagpbl (HexBaTka, Teky4dka) - 4%

OCHalleHune - 8%

mebenb (PeMOHT, 3aMeHa, HeJoCTaTok) - 4%

y3KonpogurbHbIE CNeLManucTbl - noroneabl, ncmuxosorn - 12%

oxpaHa, BugeoHabniogeHme, 4OCTyn B opraHn3auuio - 8%

HeT crarneH - 4%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MooaepxuBaTb aKTyanbHOCTb M MOMHOTY WMHGOPMaUUW Ha CTeHaax B MOMELLEeHUU
ob6pasoBaTenbHOM OpraHn3aLun Ha NPeXHEM YpoBHe

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduumanbHbIn cant
opraHu3auuu, B YaCTHOCTU, pa3MeCcTUTb Ha cauTe:

nHpopmaumio 06 yy4ebHbIX nnaHax peanu3yeMbix obpasoBaTenbHbIX Nporpamm C
NPUNOXEHNEM UX KOMUI

MHOPMaLMIO O KaneHdapHbIX y4ebHbIX rpadukax ¢ NPUNoKeHNEM X KOMUN
nHdopmaumo o6 obecneveHnn gocTyna B 34aHUs obpasoBaTenbHOW opraHu3auum
WHBaNWOOB U NNLL C OrPaHNYEHHbIMN BO3MOXHOCTAMU 300POBbS

nHpopmaumio 06 AneKTPOHHbIX obpasoBaTenbHbIX pecypcax, K KOTOpbIM
obecneunBaeTca AocTyn oby4varowmxcsi, B TOM YMCre MpUCNOCOOneHHble Ans
MCMOMb30BaHUA WHBaNUMAaMm W nUUaMuM C  OrpaHMYEHHbIMU  BO3MOXHOCTAMMU
340pOBbS

WHOpMaLUMIO O HanmuuMM  cneumanbHbIX  TEXHUYECKMX CPeacTB  obyyeHus
KOMMNEKTMBHOrO M WHAWBMAYANbHOrO MOMb30BaHMA AN WHBanNuMAoOB W nuy C
OrpaHMYeHHbIMN BO3MOXHOCTSIMU 300POBbS

25 Honun pacc4ynTaHbl OT obuero yMcna 3aamevyaHun, BbiCKa3aHHbIX B OTHOLLEHUN JaHHOM opraHunsauunmn



ObecneunTts Hanuume Ha odwmumanbHOM canTe obpas3oBaTenbHOW OpraHu3aunn
WHpopmauun O crnegywmx  OUCTAHUMOHHBIX — crnocobax obpaTHOM CBA3WM U
B3aMMOOENCTBUA C nonydaTtenamm yenyr n nx oyHKLMOHMPOBaHNE:

e paspgen YacTto sagaBaemMble BONPOCHI

Yeunutb paboTy no nonynapu3aumm oduumanbHOro camrta bus.gov.ru Ha
odumumanbHOM canTe obpasoBaTefnbHOW OpraHusauuu, pasMecTuB Ha oduLManbHOM
cauvre:

e CCbINKy Ha bus.gov.ru ¢ pesynstatamm HOK

e B pasgene 'HesaBucumasi oLeHKa KavecTBa YCMOBUW OKa3aHWs ycnyr' nnaHoB U
otyeToB no ntoram HOK B 2019 roagy

e BaHep C npurnaweHneM ocTaBuTb OT3blB Ha oduuUManbHOM canTe bus.gov.ru (Ha
rmaBHOW CTpaHuLe oduumnanbHOro canta obpasoBaTenbHOW OpraHM3aumm)

Yny4ywmnTb ycnoBusi KOMpOPTHOCTU OKa3aHUs ycryr, o6ecrneyms:
e Hanuuue 1 OOCTYNHOCTb MUTLEBOMN BOAbI
MoBbICUTb YPOBEHL AOCTYNHOCTM YCNyr ANs UHBaNUaoB, 06ecneyms:

e Hanuuue BblOeNeHHbIX CTOSHOK AN aBTOTPaHCMNOPTHLIX CPeAcTB MHBaNMOoB

e Hanuune aganTUPOBaHHbLIX NMUATOB, NOPYYHEN, PACLUMPEHHBIX ABEPHbIX NPOEMOB

e Hanuume CMEHHbIX KPecer-KomnsicoK

e Hanuuue cneumanbHO 0GOPYAOBaHHbLIX CaAHUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
o6pasoBaTeribHON opraHn3auum

Yny4ywntb YCnoBusSi AOCTYMHOCTW, MO3BOMSOWME MHBanuaam nonyyaTb  Ycnyru
HapaBHe c ApyrMmu, obecneyms:

e pefocTaBrieHne MHBanugam no cnyxy (Crnyxy v 3peHuto) ycryr cypaonepesoaymka
(TndbnocypponepeBoaymka)

e OMOLb, OKasbiBaeMyl paboTHMKaAMK OpraHu3auuun, npolledwmmn Heobxoammoe
obyyeHne (MHCTPYKTUPOBAHME) MO COMPOBOXAEHUIO WHBANMAOB B MNOMELLEHMAX
OopraHu3aumm 1 Ha npunerarLwen TEppUTOpPrm

rlpOD,OJ'I)KMTb pa60Ty Mo NOBbIWWEHUIO qupomenaTeanocm N BEXITMBOCTU pa6OTHI/IKOB

Mpoaormknte paboTy MO MOBLILWEHWIO YPOBHS YAOBNETBOPEHHOCTU  YCHOBUSIMU
oKasaHWsi yCnyr, No3BOSSOLLIEM PEKOMEHOBATL OPraHM3aLmio

MpoaomknTb paboTy NO NOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTM OpraHM3aLMOoHHbIMU
YCIOBUSIMM OKa3aHus ycnyr



MBOOY - petckum capg Ne 127 «Kopabnuk», UHH 6674124726

AOMUHUCTPATUBHO-TEPPUTOPUANnbHaa eanHuua: r.EkatepuHOypr, YkanoBckumn
panoH

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyuw,ecmerieHust
obpaszosamerbHoU OesimeribHocmu

O6Liee KONMMYECTBO OMNPOLUEHHbIX cocTaBnsaeT - 106 4ven. — poauTenen/ 3akOHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope I'IpOBe,D,eHHOIZ HEe3aBMCMMOM OLIEHKM KadecTBa yCﬂOBMVI ocyulecTBrieHuna
06pasoBaTean0|7| AesaTenbHOCTN Oblnu noJiy4dyeHbl crieayrlimne pesynbtaTbl:

NHTerpanbHOe 3HayeHMe B 4YacTu MoKasaTenen, XapakTepusylowmx KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MH(OpMaL M 06 obpasoBaTenbHOW OpraHM3auuny,
coctaenseTt 96,3 6annos

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME WMH(popMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHuMsauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMH(POPMAUMOHHBIX  pecypcax, ee
coaepxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTbHBIMU U UHBIMU
HOpMaTMBHbBIMKU NpPaBoBbIMK akTaMmn Poccunckon degepaunm - 97 6anna

Hanu4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHOpPMaLnK
O [OWUCTaHUMOHHBIX crnocobax obpaTHOM CBs3M M B3aMMOLEWCTBUA C
nosiy4atenamm ycnyr u nx pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycrnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOMHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpa3oBaTenbHON opraHu3aumm,
pa3MeLLeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaunm B cetn «HTepHeT») - 93 Banna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepumn
«KomdopTHOCTL yCnoBUM NpeaocTaBneHus ycnyr», coctasnset 80 6anna

8 IMOM Yucirie 10 rnokKkasameJsism.

obecneveHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegocTasneHus ycnyr - 80 6anna

Aonsa nonyyarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTLIO NpeaoCcTaBeHns
ycnyr obpasoBaTtenbHon opraHuaumen - 80 6anna

MHTerpanbHOe 3HayeHMe B 4acTu noKasaTenen, XapakTepusylowmnx Kputepumn
«[JoCTynHOCTb ycnyr ons MUHBanuAoB», cocTaBndaeT 22 6anna

8 IMOM 4ucirie 110 rnokKkasameJsism.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratLwen K
Hel TeppuTOpUKN C y4eTOM AOCTYNHOCTU Ans nHBanuaos - 0 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHM3auMn YCrOBUM  OOCTYMHOCTMW,
NO3BONSIIOLLMX MHBaANMAAM norny4aTb YCnyru HapaBHe ¢ Apyrumu - 40 6annos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr Ans
mHBanugos - 20 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«[Jo6poxenaTtenbHOCTb, BEXNMUMBOCTb PabOTHMKOB oOpraHu3sauum», COCTaBnseT
97,2 6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB oObpasoBaTenibHOM opraHu3aummn, obecneymBatoLmx
MEPBMYHBIA  KOHTAKT M WHOPMUPOBaHME  nonyyatensa  ycnyru  npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHu3aumio - 98 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObpasoBaTenbHOM opraHu3aumm, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusaumio - 95 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHbIX popm B3anmmoaencTteus - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«Y[oBNeTBOPEHHOCTb YCIIOBUAMM OKa3aHUA ycnyr», coctasndaet 94,1 6anna

8 MOM 4Yucirie 10 rnokKkasameJsism.

[OnNsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATL 0O6pa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Obla BO3MOXHOCTb BbibOpa o6pa3oBaTtenbHOM opraHu3aumm) - 92 6anna

Aonsa nonyvarenen ycnyr, yaoBneTBOPEHHbIX OPraHn3aumoHHbIMU YCAOBUAMMY -
95 banna

Hona nonyyartenen ycnyr, yAOBMETBOPEHHbIX B LIENIOM YCMOBUAMW OKa3aHWs
ycnyr B obpasoBartenbHon opraHn3aumm - 95 6anna

BbIBOAHbIE MNONOXEHUS:

PacyeT UTOroBOro 3Ha4eHUss MHTerpanbHOro nokasartens KayecTBa YCMNOBUI OKasaHus
obpasoBaTenbHOWN AeATeNbHOCTY NPOU3BEAEH No hopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHna KpnuTepmeB OLIEHKN B N-O1 opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

77,92 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMNyr Ka4YecTBOM YCIOBWUA OCYLLECTBNEHNA obpasoBaTenbHON
aeatenbHocTn cooTBeTcTBYET oueHke «XOPOLLO».

OcHOBHble  HegocTaTkKm  o6OpasoBaTeNlbHOM  OpraHusauuM,  YyKasaHHble
nonyvarensamu ycnyrz:

3ameyaHus u npegnoxeHust 6einn BoickasaHbl 40,6% nonyyaTtenen ycnyr

OCHalleHMe N 30HMPOBaHWE OeTCKUX MoLwanokK Ans nporyrok - 12%
rpacouk paboThbl - 7%

npo6nembl NuTaHus - 5%

COCTOSIHWE, PEMOHT U MOAEPHU3AUNA 30aHNSA B LIESTOM N OTAESbHbIX €ro 35f1IeEMEHTOB
- 28%

obpasoBaTenbHO-pasBuBatoLne nporpaMmmel (He4oCTaTok, onnarta) - 12%
OCHalleHune - 7%

mebenb (PEMOHT, 3aMeHa, HegocTaTok) - 2%

y3KonpodurbHbIE CNeLManunucTbl - noroneabl, ncmuxosorn - 9%

oxpaHa, BMaeoHabnogeHne, 4OCTyn B opraHnsaumto - 23%

Hann4ne NapKoBCcKu - 2%

MegumumHckoe obenyxmBaHue - 12%

no6opsl (cbop aeHer ¢ poautenen) - 2%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MopaepxmBaTbh akTyanbHOCTb U MOMHOTY MHAOPMaUMM Ha CTeHZax B MOMELLEHUM
obpasoBaTenbHON OpraHM3aumn Ha NPEXHEM YypOBHE

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduumanbHbIn cant
opraHu3auuu, B YaCTHOCTU, pa3MeCcTUTb Ha caunTe:

e VHOPMAUMIO O METOAMYECKMX M WHbIX  OOKyMEeHTax, paspaboTaHHbIX
obpasoBaTenbHOM opraHM3aunen ans obecneyeHns obpasoBaTernibHOro npoLecca

e WH(popmaumio o6 obbeme obpasoBatenbHOW AeATENbHOCTH, dUHAHCOBOE
obecneyeHne KOTOPOW OCYLUECTBNSETCS 3a cyeT O mKEeTHbIX acCCUMrHOBaHMWN
depepancHoro OGrogpkerta, OwogkeToB CcybbekToB PO, MeCTHbIXx 6rHaXeToB, MO
noroBopam 06 obpasoBaHum 3a cuetT cpeacte OJ1 u/ unu HOJ

OGecneuntb Hanuine Ha oduumanbHOM cailTe obpasoBaTenbHOW OpraHnsaumm
MHopMaLUUM O  crnedywmx  OUCTaHUMOHHbIX  crnocobax obpaTHoW CBSsM U
B3aNMOAENCTBMSA C NonydaTensMmm ycnyr n ux pyHKLUMOHUPOBaHME:

e pasgen YacTo 3agaBaeMble BOMpPOCHI

26 Honun pacc4ynTaHbl OT obuero yMcna 3aameYyaHuin, Bbicka3aHHbIX B OTHOLLEHUN JaHHOM opraHunsauunn



Yeunutb paboTy no nonynapusauum oduumanbHoro camta bus.gov.ru Ha
oduumanbHOM canTe obpasoBaTenbHOM OpraHv3auuu, pasmectuB Ha oduuManbHOM
cauvTe:

e CCbINKy Ha bus.gov.ru ¢ pesynstatamm HOK

e B pasgene 'HeszaBucnmas oLeHKa KadecTBa YCMOBUW OKasaHWsa ycnyr' nnaHoB u
oTt4yeToB no utoram HOK B 2019 roagy

e OaHep C npurnaweHneMm ocTaBuTb OT3blB Ha oduumanbHOM canTe bus.gov.ru (Ha
rmaBHON cTpaHuue odumumanbHoro canta obpasoBaTesibHOM OpraHmM3aumm)

yJ'Iy‘-ILIJl/ITb yCrnoBu4d KOM(bOpTHOCTI/I OKa3aHuA ycnyr, obecne4us:
e Hanwuyne 1 4OCTYNHOCTb NMMTLEBOW BOAbI
MoBblCUTb ypOBE€Hb OOCTYNHOCTU yCnyr AnAa nHiBannaos, obecneumns:

e Hanuune o6opyaoBaHHbIX BXOAHbLIX rpynn naHaycaMu (NogbeMHbIMM nraTdopMamm)

e Hanuuune BbleneHHbIX CTOSIHOK A1 aBTOTPaAHCMNOPTHLIX CPEACTB MHBaNUAoB

e Hanuuue aganTUPOBaHHbLIX NUTOB, MOPYYHEN, PACLLUMPEHHBIX ABEPHbIX NPOEMOB

e Hanuuyne CMeHHbIX KPecern-Konsicok

e Hanuuue cneumanbHO 06OPYAOBaHHLIX CaAHWUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTenibHOWM opraH13aumm

YnyywnTb yCnoBusi AOCTYNHOCTM, MO3BOMSIOWME MHBanNugam nonyyatb Ycnyru
HapaBHe c Apyrmu, obecneyms:

e aybnupoBaHMe ANA MHBANMAOB MO CNYXy M 3PEHUI0 3BYKOBOW W 3pUTENbHON
MHdopmMaLunn

e rpefocTaBneHne MHBanMaam no criyxy (Cnyxy v 3peHuto) ycrnyr cypaonepeBogyvka
(TMdnocypaonepesoaumnka)

e oOMOLb, OKa3biBaeMyk paboTHMKaMu opraHusauuw, npoweawmnmm Heobxoanmoe
obyyeHne (MHCTPYKTUPOBAHWE) MO COMPOBOXAEHWUIO WHBaNVMAOB B MOMELLEHUSIX
opraHvM3aLmmn 1 Ha npunerawLien TeppuTopun

e Hanuune BO3MOXHOCTWU NMpeaoCTaBeHnst YCnyrn B AUCTAHLMOHHOM PEXMME UMK Ha

nomy
rlpOD,OJ'I)KMTb pa60Ty No NnoBbILLUEHUKO uo6po>|<enaTeanocw| N BEXITMBOCTU pa6OTHI/IKOB

MoBbICUTL YPOBEHb YAOBNETBOPEHHOCTU YCNOBUSIMW OKa3aHWst YCRyr, B YacTHOCTH,
co3fatb YCrnoBusi AN FOTOBHOCTW Nony4vaTenen peKOMEHA0BAaTb OpraHN3aLmio

MpoaomknTb paboTy NO NOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTM OpraHM3aLMOHHbIMU
YCMNOBUSIMW OKa3aHus1 yCnyr



MBOOY netckun cana Ne 438, UHH 6674135686

AOMUHUCTPATUBHO-TEPPUTOPUANnbHaa eanHuua: r.EkatepuHOypr, YkanoBckumn
panoH

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyuw,ecmerieHust
obpaszosamerbHoU OesimeribHocmu

O6Liee KONMMYECTBO OMPOLUEHHbLIX COCTaBnseT - 66 yen. — poauTenen/ 3akOHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope I'IpOBe,D,eHHOIZ HEe3aBMCMMOM OLIEHKM KadecTBa yCﬂOBMVI ocyulecTBrieHuna
06pasoBaTean0|7| AesaTenbHOCTN Oblnu noJiy4dyeHbl crieayrlimne pesynbtaTbl:

NHTerpanbHOe 3HayeHMe B 4YacTu MoKasaTenen, XapakTepusylowmx KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MHOpMaLun 06 ob6pasoBaTesibHON OpraHM3auuny,
coctaenseTt 96,8 6annos

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME WMH(popMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHuMsauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMH(POPMAUMOHHBIX  pecypcax, ee
coaepxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTbHBIMU U UHBIMU
HOpMaTMBHbBIMKU NpPaBoBbIMK akTaMn Poccunckon degepaunm - 92 6anna

Hanu4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHGPOPMaLUK
O [OWUCTaHUMOHHBIX crnocobax obpaTHOM CBs3M M B3aMMOLEWCTBUA C
nosiy4atenamm ycnyr u nx pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycrnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOMHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpa3oBaTenbHON opraHu3aumm,
pa3MeLLeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaunm B cetn «MHTepHeT») - 98 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepumn
«KomdopTHOCTL yCNOBUIM NpeaocTaBrieHus ycnyr», coctasnset 89 6anna

8 IMOM Yucirie 10 rnokKkasameJsism.

obecneveHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegocTasneHus ycnyr - 80 6anna

Aonsa nonyyarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTLIO NpeaoCcTaBeHns
ycnyr obpasoBaTtenbHoW opraHuaumen - 98 6anna

MHTerpanbHOe 3HayeHMe B 4acTu noKasaTenen, XapakTepusylowmnx Kputepumn
«[JoCcTynHOCTb ycnyr ons MuHBanuAaoB», coctaBndaeTt 94 6anna

8 IMOM 4ucirie 110 rnokKkasameJsism.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratLwen K
Hel TeppUTOpPUN C y4eTOM AOCTYNHOCTU AN nHBanuaos - 80 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHM3auMn YCrOBUM  OOCTYMHOCTMW,
NO3BONAKOLMX MHBaNUAaM nony4vartb ycrnyriu HapaeHe ¢ gpyrumum - 100 6annos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr Ans
mHBanugos - 100 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«[lobpoxenaTenbHOCTb, BEXIMBOCTb PaOOTHUKOB opraHu3auun», coctaenset 100
6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB oObpasoBaTenibHOM opraHu3aummn, obecneymBatoLmx
MEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyrm npu
HenocpeacTBeHHOM obpalleHn B obpasoBaTenibHy0 opraHusaumto - 100 6anna

pona  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObpasoBaTenbHOM opraHu3aumm, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHmsaumto - 100 6anna

aons  nonyvatenen  ycrnyr, YOOBMNETBOPEHHbIX  O0BpoxenaTenbHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHbIX popm B3ammogencTteus - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«YOoBnNeTBOPEHHOCTb YCNIOBUAMM OKa3aHUA ycnyr», coctasnsaet 98 6anna

8 MOM 4Yucirie 10 rnokKkasameJsism.

[OnNsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATb 0O6pa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Obla BO3MOXHOCTb BbibOopa o6pa3oBaTtenbHOM opraHu3aumm) - 98 6anna

Aonsa nonyvarenen ycnyr, yaooBneTBOPEHHbIX OPraHN3aunoHHbIMU YCAOBUAMMY -
98 banna

Hona nonyyartenen ycnyr, yAOBMETBOPEHHbIX B LIENIOM YCMOBUAMW OKa3aHWs
ycnyr B obpasoBaTtenbHoOM opraHn3aumm - 98 6anna

BbIBOAHbIE MNONOXEHUS:

PacueTt ntoroBoro 3HayeHus MHTErparnbHOro nokasartena KadyecrtBa yCJ'IOBI/IIZ OKa3aHuA
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHna KpnuTepmeB OLIEHKN B N-O1 opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

95,56 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMyr Ka4yecTBOM YCMOBWW OCyLLEeCTBNeHMst obpasoBaTternbHOM
aeatenbHocTn cootBeTcTBYET oueHke «OTITMYHO».

OcHOBHble  HegocTaTkKm  oGpasoBaTeNilbHOM  OpraHusauuu,  yKasaHHble
nonyvarensmu ycnyr?’:

3ameyaHusi u npeanoxeHust 6eiNK BbickasaHbl 9,1% nonyyartenen ycnyr

rpacoumk paboTbl - 17%

npobnembl NuTaHus - 33%

obpasoBaTenbLHO-pa3BMBaloLmne NnporpamMmmMbl (HegocTaTok, onnara) - 17%
OcHalleHune - 17%

MeanuunHckoe obenyxmnsaHme - 50%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MpuBecTM B  COOTBETCTBME C  HOPMAaTMBHO-MPaBOBbIMM  akTaMu  CTeHbl
obpa3oBaTenbHON opraHn3aumm, B YaCTHOCTU, pasMecTUTb Ha CTEHAE:

e CBMAETENbCTBA O rocyAapCTBEHHOWN akkpeamTauum (C NPUNoXeHNSIMM)
® VHopMaLMIO O HANUYUM N NOPSIAKE OKa3aHWA NaTHbIX 06pa3oBaTeNbHbIX YCnyr

MopoepxuBaTb akTyanbHOCTb MHpopmMaumm o6 obpasoBaTenbHOM OpraHM3aunmn Ha
odumumansHom cante OO

Ob6ecneunTtb HanuuMe Ha oduuManbHOM canTe obpasoBaTenbHOM OpraHM3auun
nHopMauunM O  Crneaywmx OUCTAHUMOHHbIX cnocobax oOpaTHOW CBS3M U
B3aUMOLENCTBUS C Nonyvatensamm ycnyr n nx yHKUNOHMPOBaHME:

e pasgen YacTo 3agaBaemble BONPOCH

Yceunutb paboTy no nonynapusauumM oduumanbHoro camta bus.gov.ru  Ha
otnumanbHOM canTe obpasoBaTefibHOM OpraHu3auuun, pasmecTuB Ha oduumnanbHOM
caunTe:

e pa3sgen 'HesaBucrMmasi oueHka KavyecTBa yCroBUN Oka3aHus ycnyr'

e CCbINKy Ha bus.gov.ru ¢ pesynstatamm HOK

e B pasgene 'HesaBucumasi oLeHKa KaveCcTBa YCMOBMW OKasaHWA ycnyr' nriaHoB U
otyeToB no ntoram HOK B 2019 rogy

e OaHep C npurnaweHnem oCTaBuTb OT3blB Ha oduumanbHOM canTte bus.gov.ru (Ha
rMaBHOM CTpaHuLe oduumanbHOro canta obpasoBaTenbHON OpraHn3aunm)

27 Honun pacc4ynTaHbl OT obuero yMcna 3aameYyaHuin, Bbicka3aHHbIX B OTHOLLEHUN JaHHOM opraHunsauunn



Yny4wmnTb ycnoBusi KOMOPTHOCTN OKa3aHus ycnyr, obecneyms:
e Hanuuue 1 JOCTYNHOCTb NMUTLEBOI BOAbI
MoBbICUTL YPOBEHb AOCTYNHOCTM YCNYr ANs UHBaNMAoB, o6ecneyms:

e Hamnuume BbieNeHHbIX CTOSHOK AN aBTOTPaHCMNOPTHbBIX CPeACTB MHBaNNAoB
e rpegocTaBneHne MHBanMaam Mo criyxy (Cnyxy v 3peHuto) ycrnyr cypaonepeBogyvka
(TndbnocypoonepeBoagymka)

MopoaoepxmBaTbh Ha NPEeXHEM ypoBHE paboTy MO MOBLILEHUIO JOGpoXenaTensHOCTN U
BEXITMBOCTN pabOTHMKOB

Mpoaomknte paboTy MO MOBLILEHWIO YPOBHS YAOBNETBOPEHHOCTU  YCIOBUSIMU
oKasaHus yCnyr, NO3BOSAOLLEM PEKOMEHAOBATL OpraHn3aLuto

MpoaomknTb paboTy NO NOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTM OpraHM3aLMOHHbIMU
YCNOBUSIMW OKa3aHus1 yCnyr



MALOY petckun cap kombuHuposaHHoro suaa Ne 539, UHH
6674144916

AOMWHNCTPATMBHO-TEpPPUTOPMAnbHaa  eanHuLa: r.EkatepuHOypr, YkanoBckun
panoH

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyu,ecmerieHust
obpasosamersibHoOU desimeribHocCmu

ObLiee KONMMYECTBO OMNPOLUEHHbIX COCTaBnsaeT - 226 4yen. — poautTenen/ 3akoHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope npoBeoeHHOWM He3aBMCMMOM OLEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NONyYeHbl cneayowmne pesynobraTbl:

NHTerpanbHOe 3HavyeHMe B 4YacTuM MoKasaTenen, XxapakTepusymlLlnxX KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTenbHOM OpraHu3aLuny,
coctaBnset 98,1 6annos

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME WMH(pOpMaUMN O AEATENbHOCTU OOpasoBaTesnlbHOM OpraHuM3auum,
pasMelleHHONn Ha  obLWenoCcTynHbIX  MHPOPMAUMOHHBLIX  pecypcax, ee
coaepxxaHuto n nopsaaky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATENbHBIMU U MHBIMK
HOpMaTMBHbIMM NpaBoBbIMM akTaMun Poccunckon denepauum - 99 danna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHn3auun nHpopmaumm
O [OWUCTaHUMOHHBIX crnocobax obpaTHOM CBSA3M UM B3aMMOOEWCTBUA C
nony4yatensamum ycnyr un nx pyHkumoHmpoBanume - 100 6anna

Aonsa nonydatenen ycnyr, YOOBMETBOPEHHbLIX OTKPbITOCTbI, MOMHOTON MU
AOCTYMHOCTbIO MHG)OpMaUMN O AeATENbHOCTU 0bpasoBaTenbHOW OpraHu3aumu,
pa3MeLLeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaumm B cetn «HTepHeT») - 96 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepum
«KomdopTHOCTb yCnoBuM npeaocTaBneHus ycnyry, coctaesnseT 98,5 6anna

8 IMOM 4Yucirie 10 rnokasameJsism.

obecnevyeHne B 0OpasoBaTENbHOW OpPraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegocTasneHus ycnyr - 100 6anna

Aonsa nonyyarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTLIO NpeoCcTaBeHns
ycnyr obpasoBaTtenbHoOW opraHudaumen - 97 6anna

WHTerpanbHOe 3HavyeHWe B 4YacTu MokasaTenen, XapakTepusyllmx KpuTepun
«[JocTynHOCTb ycnyr Ansi UHBanNUAoOB», cocTaBndaeT 64,6 6anna

8 IMOM 4ucirie 110 rnokKkasameJsism.



obopyaoBaHme nomelleHnn obpasoBaTeNbHOM OpraHu3auum 1 npuneraroLen K
Heln TeppUTOPUN C y4eTOM AOCTYNHOCTU AN MHBanuaoB - 0 6annos

obecneyeHne B ob6pasoBaTenbHOW OpraHM3aumMmM YCroBUMKA  AOCTYMHOCTH,
NO3BONAKOLMX MHBANUAaM nony4vartb ycrnyriu HapaeHe ¢ gpyrumum - 100 6annos

Aonsa nonyvatenen ycnyr, yAOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr Ans
mHBanugos - 82 banna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepumn
«[Jo6poxenaTtenbHOCTb, BEXNMBOCTb PAaOOTHMKOB oOpraHusauum», COCTaBnseT
98,6 6anna

8 MOM 4ucirie 110 rnokasamersism.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObpasoBaTenbHOM opraHu3aumm, obecneymBatoLmx
MEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTenibHY0 opraHn3aumio - 97 6anna

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObpasoBaTenbHOM opraHu3aumm, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHmsaumto - 100 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHnsauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogencTeus - 99 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«YnoBNeTBOPEHHOCTb YCIIOBUAMM OKa3aHUA ycnyr», coctasndaet 99,2 6anna

8 IMOM 4Yucirie 110 rnokKkasameJsism:

AOnsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATb 0Opa3oBaTeribHY0
OopraHusauuio poacTBEHHMKaAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CIK
Obl Oblna BO3MOXHOCTb BbibOopa oGpa3oBaTtenbHOM opraHusaumm) - 99 6anna

Aonsa nonyvartenen ycnyr, yaoBneTBOPEHHbIX OPraHN3aunMoOHHbIMU YCAOBUAMMY -
100 banna

Hona nonyyatenen ycnyr, yAOBMAETBOPEHHbIX B LIENIOM YCMOBUAMW OKa3aHWs
ycnyr B obpasoBartenbHon opraHn3aumm - 99 6anna

BbiBOAHbIE MOSOXEHUS:

PacyeT UTOroBOro 3Ha4eHUss MHTerpanbHOro nokasartens KayecTBa YCMNOBUI OKasaHus
obpasoBaTernbHOW AEATENbHOCTY NPoM3BeaeH No opmyre:

n=YKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM opraHu3aumm;
K™, — 3Ha4YeHna KpnUTepmeB OLIEHKN B N-ON opraHM3auunm



MNokasaTenb oLeHKM KayecTBa No o6pa3oBaTenbLHON OpraHn3aLmm cocTasnseT
91,8 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMyr Ka4yecTBOM YCMOBWW OCyLLEeCTBNeHMst obpasoBaTternbHOM
aeatenbHocTn cootBeTcTBYET oueHke «OTITMYHO».

OcHOBHble  HegocTaTkKm  o6OpasoBaTeNlbHOM  OpraHusauuM,  YyKasaHHble
nonyvarensamu ycnyrze:

3ameyaHusi u npeanoxeHust GuINK BbickasaHbl 8,8% nonyyartenen ycnyr

OCHallEeH1e N 30HMPOBaHWE OeTCKUX MoLwanok Ans nporyrok - 10%
rpacoumk pabotbl - 10%

npobnembl NuTaHus - 15%

COCTOSIHWE, PEMOHT U MOAEPHU3AUNA 30aHNSA B LIESTOM N OTAESbHbIX €ro 35f1IeEMEHTOB
-20%

obpasoBaTenbHO-pasBuBatoLme nporpammel (HegocTaTok, onnarta) - 20%
OCHalleHune - 25%

mebenb (PEMOHT, 3aMeHa, HegocTaTtok) - 10%

oxpaHa, BugeoHabniogeHme, 4ocTyn B opraHnsauuio - 10%

Hann4ne NapKoBCcKku - 5%

MeaumumHcKoe obenyxumBaHue - 5%

OOCTYMHOCTb NUTbeBoW BoAbl - 10%

no6opsl (cbop aeHer ¢ poautenen) - 5%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MopaepxmBaTbh akTyanbHOCTb U MOMHOTY MHAOPMaUMM Ha CTeHZax B MOMELLEHUM
obpasoBaTenbHON OpraHM3aumn Ha NPEXHEM YypOBHE

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oOuuManbHbIn canT
opraHu3auuu, B YaCTHOCTU, pa3MeCcTUTb Ha caunTe:

e UHopmaumo 06 obecneveHnn gocTyna B 34aHUs obGpasoBaTeNbHOW OpraHu3auumn
WHBanNWAOB U NUL, C OrpaHUYEHHbIMU BO3MOXHOCTSAMM 30,0POBbSA

Ob6ecneunTts Hannume Ha oduumanbHOM canTe obpasoBaTenbHOW OpraHusauum
nHopmMauunm O  Crneaywmx OUCTaHUMOHHbIX  cnocobax obpaTHOM CBSA3UM U
B3aUMOLENCTBUS C NonyvaTensamm ycnyr n nx yHKUNOHMPOBaAHME:

e pasgen YacTo 3agaBaeMble BOMPOCH

Yeunutb paboTy no nonynapusauum odumumanbHoro camta bus.gov.ru  Ha
ocnumanbHOM canTe obpasoBaTenibHOM OpraHu3auuu, pa3mMecTyMB Ha oduunanbHOM
cauTe:

28 Honun pacc4ynTaHbl OT obuero yMcna saamevyaHun, BbiCKa3aHHbIX B OTHOLLEHUN JaHHOM opraHunsauunmn



e pasgen 'HesaBucmmas oueHKka KadyecTBa YCIroBUN oKasaHus ycnyr'

e CCbIfiKy Ha bus.gov.ru ¢ pesynbtatamm HOK

e B pasgene 'HesaBucumasi oLeHKa KavecTBa YCMOBUW OKa3aHWs ycnyr' nnaHoB U
oTt4yeToB no ntoram HOK B 2019 roagy

e OaHep C nMpurnaweHMem OCTaBUTb OT3bIB Ha oduumanbHOM canTe bus.gov.ru (Ha
rmaBHOM CTpaHuLe oduumanbHOro canta obpasoBaTenbHOM OpraHn3aLmu)

[MoBbICUTb ypOBEHb KOMGOPTHOCTU OKa3aHUs YCIyr, C y4eTOM 3amMeYyaHui,
BbICKa3aHHbIX nofyyatensamm ycnyr

MoBbICUTbL YpOBEHb LOCTYNHOCTN OpraHn3aumm ansa nHeanuaoBs: obecneynTb
HeobxoaMMbIM 060pyLOBaHNEM U YCNyraMy B COOTBETCTBUMN C TpebyeMbIMU B paMKax
nporpammel [lJocTynHasa cpena

e Hanuune ob6opyaoBaHHbLIX BXOAHbLIX rpynn naHgycamu (MogbeMHbIMU nriaTdhopmMamm)

e Hanuyune BblAENEeHHbIX CTOSHOK AN aBTOTPAHCNOPTHbLIX CPeACTB MHBANVUAOB

e Hanuuue aganTUPOBaHHbLIX NUAITOB, MOPYYHEN, pacCLLUMPEHHbIX ABEPHbIX MPOEMOB

e HanuMyne CMEHHbIX Kpecen-Konsacok

e HanuuMe cneumanbHO 060pPYAOBaHHbIX CAHUTAPHO-TUIMEHUYECKMX MOMELLEHNA B
oOpasoBaTenbHON opraHu3alum

e MpenocTaBlieHMe MHBanNuaam Mo Cnyxy (Crnyxy v 3peHuto) ycryr cypaonepeBogumka
(TndbnocypponepeBoagymka)

MpoaomknTb paboTy No NOBbILLEHMIO 4OBPOXKENATENBHOCTU M BEXITMBOCTU PabOTHMKOB

npO,EI,OJ'I)KMTb pa60Ty no nNoOBbIWWEHUNID YPOBHA YOOBNETBOPEHHOCTU YCITOBUAMU
OKa3aHu4 ycnyr, no3sondrwemMm pekomeHgoBaTb opraHn3auunto



MBOOY petckun cag Ne 188, UHH 6674144923

AOMUHUCTPATUBHO-TEPPUTOPUANnbHaa eanHuua: r.EkatepuHOypr, YkanoBckumn
panoH

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyuw,ecmerieHust
obpaszosamersbHoU OesimeribHocmu

O6Liee KONMMYEeCcTBO OMPOLUEHHbLIX cocTaBnseT - 45 yen. — poguTtenen/ 3akoHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope I'IpOBe,D,eHHOIZ HEe3aBMCMMOM OLIEHKM KadecTBa yCﬂOBMVI ocyulecTBrieHuna
06pasoBaTean0|7| AesaTenbHOCTN Oblnu noJiy4dyeHbl crieayrlimne pesynbtaTbl:

NHTerpanbHOe 3HayeHMe B 4YacTu MokasaTenen, XapakTepusylLlmx KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MHoOpMaL M 06 obpasoBaTenbHOM OpraHu3aLuny,
coctaBnseT 99 6annos

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME WMH(popMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHuMsauuu,
pasMelleHHOW Ha  oOWwenoCTynHbIX  WMH(POPMAUMOHHBIX  pecypcax, ee
coaepxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTbHBIMU U UHBIMU
HOpMaTMBHbBIMKW NpPaBoBbIMK akTaMmn Poccunckon degepaunm - 98 6anna

Hanu4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHOpPMaLnK
O [OWUCTaHUMOHHBIX crnocobax obpaTHOM CBs3M M B3aMMOLEWCTBUA C
nosiy4atenamm ycnyr u nx pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycrnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOMHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpas3oBaTenbHON opraHusaumm,
pa3MeLLeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaunm B cetn «HTepHeT») - 99 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepumn
«KomdopTHOCTL yCNOBUIM NpeaocTaBrieHus ycnyr», coctasnset 88 6anna

8 IMOM Yucirie 10 rnokKkasameJsism.

obecneveHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegocTasneHus ycnyr - 80 6anna

Aonsa nonyyarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTLIO NpeaoCcTaBeHns
ycnyr obpasoBaTtenbHoOW opraHuaumen - 96 6anna

MHTerpanbHOe 3HayeHMe B 4acTu noKasaTenen, XapakTepusylowmnx Kputepumn
«[JocTynHOCTb ycnyr ons uHBanuaoB», coctaendaeTt 70 6anna

8 IMOM 4ucirie 110 rnokKkasameJsism.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratLwen K
Hel TeppuTOpUKN C y4eTOM AOCTYNHOCTU Ans nHBanuaos - 0 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHM3auMn YCrOBUM  OOCTYMHOCTMW,
NO3BONAKOLMX MHBaNUAaM nony4vartb ycrnyriu HapaeHe ¢ gpyrumum - 100 6annos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr Ans
mHBanugos - 100 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«[lobpoxenaTenbHOCTb, BEXIMBOCTb PaOOTHUKOB opraHu3auun», coctaenset 100
6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB obpasoBaTefibHOM opraHu3aummn, obecneymBatoLmx
MEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyrm npu
HenocpeacTBeHHOM obpalleHn B obpasoBaTenibHy0 opraHusaumto - 100 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObpasoBaTenbHOM opraHu3aumm, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHmsaumto - 100 6anna

aons  nonyvatenen  ycrnyr, YOOBMNETBOPEHHbIX  A0bpoxenaTerbHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHbIX popm B3ammogencTteus - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«Y[oBNeTBOPEHHOCTb YCIOBUAMM OKa3aHUA ycnyr», coctasnsaet 99,4 6anna

8 MOM 4Yucirie 10 rnokKkasameJsism.

[OnNsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATb 0O6pa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Obla BO3MOXHOCTb BbibOopa o6pa3oBaTtenbHOM opraHu3aumm) - 98 6anna

Aonsa nonyvarenen ycnyr, yaoBneTBOPEHHbIX OPraHn3aumoHHbIMU YCAOBUAMMY -
100 banna

Hona nonyyartenen ycnyr, yAOBMETBOPEHHbIX B LIENIOM YCMOBUAMW OKa3aHWs
ycnyr B o6pasoBartenbHon opraHnsaumm - 100 6anna

BbIBOAHbIE MNONOXEHUS:

PacueTt ntoroBoro 3HayeHus MHTErparnbHOro nokasartena KadyecrtBa yCJ'IOBI/IIZ OKa3aHuA
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHna KpnuTepmeB OLIEHKN B N-O1 opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

91,28 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMyr Ka4yecTBOM YCMOBWW OCyLLEeCTBNeHMst obpasoBaTternbHOM
aeatenbHocTn cootBeTcTBYET oueHke «OTITMYHO».

OcHOBHble  HegocTaTkKm  oGpasoBaTeNilbHOM  OpraHusauuu,  yKasaHHble
nonyvarensamu ycnyr?°:

3ameyaHusi n npenoxeHust 6eiNK BbickasaHbl 4,4% nonyyatenen ycnyr
e COCTOSIHME, PEMOHT W MOAEPHM3aUMSA 34aHNS B LENIOM U OTAENbHbIX ero 3M1eMeHTOB

- 50%
o 0obOpasoBaTefnibHO-pa3BuBaloLLME NporpamMmmel (HE4OCTATOK, onnaTta) - 50%

PekomeHaauun ansa obpasoBaTtesibHOW OpraHM3auum.

MopoepxuBaTb akTyanbHOCTb WU MOSIHOTY MHAOPMALMM Ha CTeHAax B MOMELLEHUU
obpasoBaTenbHON opraHM3aumn Ha NPEXHEM ypOBHE

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduumanbHbIn cant
opraHuMsauuu, B YaCTHOCTU, pa3MeCcTUTb Ha caunTe:

e MH(opmaumio 006 yyebBHbIX MnaHax peanu3yembix obpasoBaTesfibHbIX MporpamMm C
NPUAOXEHNEM UX KOMUI
e VHdOPMaUUIO O KaneHaapHbIX y4eOHbIX rpadmkax ¢ NPUNOXKEHUEM X KON

ObecneunTtb Hanuume Ha odmumanbHOM canTe obpasoBaTenbHOW OpraHu3aunm
WHpopMauunm O crnegywmx AUCTaAHUMOHHbIX crnocobax obpaTHoM CBA3UM U
B3aMMOOeNCTBUA C nonyyatensamm yenyr n nx yHKLUMOHMpPOBaHNE:

e pasgen YacTo 3agaBaeMble BONPOCH

Yeunutb paboTy no nonynapusauumM oduumanbHoro camta bus.gov.ru  Ha
odumumanbHOM cante obpasoBaTeNibHOM OpraHu3auuu, pasMecTuB Ha oduuManbHOM
caunTe:

e CCbINKy Ha bus.gov.ru ¢ pesynstatamm HOK
e B pasgene 'HesaBucumasi oLeHKa KadeCcTBa YCMOBUW OKasaHWA ycnyr' nraHoB U
oTt4yeToB no ntoram HOK B 2019 roagy

Yny4ywmnTb ycnoBusi KOMpOPTHOCTU OKa3aHus ycnyr, obecneyms:

e Hanuyune v NOHATHOCTb HaBMrauum BHYTpU obpasoBaTenbHOM OpraHn3aLmm

29 Honun pacc4ynTaHbl OT obuero yMcna 3aameYyaHuin, Bbicka3aHHbIX B OTHOLLEHUN JaHHOM opraHunsauunn



MoBbICUTL YPOBEHL AOCTYNHOCTM OpraHn3auun Anst UHBanNMaoB: 06ecneynTb
Heo6XxoanMbIM 060pYA0BaHMEM U YCIlyraMy B COOTBETCTBMU C TpebyeMbiMM B pamKax
nporpaMmbl [locTynHasi cpeaa

e Hanuune o6opyaOBaHHbIX BXOAHbIX FPYNMn naHgycamu (nogbeMHbIMU nnatopmamm)

e Hanuume BbieNeHHbIX CTOSHOK AN aBTOTPaHCMNOPTHbBIX CPeACTB MHBaNNAoB

® Hanuune aganTUPOBaAHHbLIX NUAITOB, MOPYYHEN, pacCLUMPEHHbIX ABEPHbIX MPOEMOB

e Hanuume CMeHHbIX Kpecen-Konacok

e Hanuume cneumanbHO 060pPYAOBaHHbIX CaHUTAPHO-TUIMEHUYECKMX MOMELLEHUA B
obpasoBaTenbHOM opraHM3aumu

e aybnupoBaHMe AONA MHBANMOOB MO CNyXy M 3PEHUIO 3BYKOBOW W 3pUTENBbHOWN
MHGopMaLmn

nOﬂ,ﬂ,ep)KMBaTb Ha NnpexHemMm ypoBHE pa60Ty Nno NoBbILLEHNIO ,D,OGpO)KeJ'IaTeJ'IbHOCTI/I n
BEXITMBOCTHU pa6OTHI/IKOB

rlpO,EI,OJ'I)KMTb pa60Ty no nNoOBbILLUEHNK YPOBHA YOOBMNETBOPEHHOCTU YCITOBUAMU
OKa3aHud ycnyr, no3sondwwemMm pekomeHgoBaTb opraHn3aumto



MBOOY- netckun cag KombuHuposaHHoro suaa Ne 464, UHH
6674144930

AOMWHNCTPATMBHO-TEpPPUTOPMAnbHaa  eanHuLa: r.EkatepuHOypr, YkanoBckun
panoH

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyu,ecmerieHust
obpasosamersibHoOU desimeribHocCmu

O6Liee KONMMYECTBO ONPOLUEHHbIX cocTaBnsaeT - 230 yen. — poauTenen/ 3akoOHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope npoBeoeHHOW He3aBUCMMOM OLEHKM KayecTBa YCIOBUMW OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NONyYeHbl cneayowmne pesynobraTbl:

NHTerpanbHOe 3HayeHMe B 4YacTu MoKasaTenen, XapakTepusylowmx KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTenbHOM OpraHu3aLuny,
coctaBnseT 96,4 6annos

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME WMH(pOpMaUMN O AEATENbHOCTU OOpasoBaTesnlbHOM OpraHuM3auum,
pasMelleHHOn Ha  oOWwedocTynHbIX  MH(POPMAaLUMOHHBLIX  pecypcax, ee
coaepxxaHuto n nopsaaky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATENbHBIMU U MHBIMK
HOpMaTMBHbIMM NpaBoBbIMU akTaMn Poccunckon depepauum - 92 banna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHn3auun nHpopmaumm
O [OWUCTaHUMOHHBIX crnocobax obpaTHOM CBSA3M UM B3aMMOOEWCTBUA C
nony4yatensamum ycnyr un nx pyHkumoHmpoBanume - 100 6anna

Aonsa nonydatenen ycnyr, YOOBMETBOPEHHbLIX OTKPbITOCTbI, MOMHOTON MU
AOCTYMHOCTbIO MHGOpMaUMN O AeATENbHOCTU 0bpasoBaTenbHOW OpraHu3auumu,
pa3MeLLeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaunm B cetn «HTepHeT») - 97 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepum
«KomdopTHOCTb yCNOBUIM NpeaocTaBrieHus ycnyr», coctasnset 88 6anna

8 IMOM 4Yucirie 10 rnokasameJsism.

obecnevyeHne B 0OpasoBaTENbHOW OpPraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegocTasneHus ycnyr - 80 6anna

Aonsa nonyyarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTLIO NpeoCcTaBeHns
ycnyr obpasoBaTtenbHoOM opraHuaumen - 96 6anna

NHTerpanbHoe 3HayeHMe B 4YacTW nokasaTernen, XapakTepusylLlux Kputepumn
«[JocTynHOCTb ycnyr Ans UHBanuUAoB», cocTaBndaeT 48 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism:.



obopyaoBaHme nomelleHnn obpasoBaTeNbHOM OpraHu3auum 1 npuneraroLen K
Heln TeppPUTOPUN C y4eTOM AOCTYNHOCTU AN MHBanuaos - 0 6annos

obecneyeHne B oOpasoBaTenbHOW OpraHM3auuyM YCroBWUIA  OOCTYMHOCTW,
NO3BOMNAOLWMX MHBaNMAaAM nosy4yaTb YCryru HapaBHe ¢ apyrumu - 60 6annos

Aonsa nonyvatenen ycnyr, yAOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr Ans
mHBanugos - 80 banna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepumn
«[Jo6poxenaTtenbHOCTb, BEXNMBOCTb PAOOTHMKOB oOpraHusauum», COCTaBnseT
99,2 6anna

8 MOM 4ucirie 110 rnokasamersism.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB ObpasoBaTenbHOM opraHu3aumm, obecneymBatoLmx
MEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHy0 opraHn3aumio - 99 6anna

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB oObpasoBaTenbHOM opraHu3aummn, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 99 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHnsauum npy UCnosib30BaHUK
AVNCTaHUMOHHbIX popm B3anmogencTteus - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«YnoBNeTBOPEHHOCTb YCIIOBUAMM OKa3aHuUA ycnyr», coctasnsaet 98,8 6anna

8 IMOM 4Yucirie 110 rnokKkasameJsism:

AOnsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATb 0Opa3oBaTeribHY0
OopraHusauuio poacTBEHHMKaAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CIK
Obl Obla BO3MOXHOCTb BblbOopa oGpasoBaTtenbHOM opraHu3aumm) - 99 6anna

Aonsa nonyvartenen ycnyr, yaoBneTBOPEHHbIX OPraHn3aumoHHbIMU YCAOBUAMMY -
98 banna

Hona nonyyatenen ycnyr, yAOBMAETBOPEHHbIX B LIENIOM YCMOBUAMW OKa3aHWs
ycnyr B obpasoBartenbHon opraHn3aumm - 99 6anna

BbiBOAHbIE MOSOXEHUS:

PacyeT UTOroBOro 3Ha4eHUss MHTerpanbHOro nokasartens KayecTBa YCMNOBUI OKasaHus
obpasoBaTernbHOW AEATENbHOCTY NPoM3BeaeH No opmyre:

n=YKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM opraHu3aumm;
K™, — 3Ha4YeHna KpnUTepmeB OLIEHKN B N-ON opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

86,08 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMyr Ka4yecTBOM YCMOBWW OCyLLEeCTBNeHMst obpasoBaTternbHOM
aeatenbHocTn cootBeTcTBYET oueHke «OTITMYHO».

OcHOBHble  HegocTaTkKm  o6OpasoBaTeNlbHOM  OpraHusauuM,  YyKasaHHble
nonyvarensamu ycnyro:

3ameyaHust n npegnoxeHust GeinK BbickasaHbl 19,1% nonyyaTtenen ycnyr

e OCHalleHWe M 30HMpOBaHWE OETCKMX MOLLaA0K Ans Nporynok - 9%

e rpaduk paboTbl - 16%

e npobnembl NUTaHUs - 7%

® COCTOSIHWE, PEMOHT N MOAEPHMN3aLUnNA 30aHUSA B LLENOM W OTAErNbHbIX ero afemMeHToB
- 25%

e 0bOpasoBarenbHO-pa3BMBatoLLMe NporpaMmbl (HegocTaTok, onnara) - 7%

e OnaroycTponcTBO Npuneratowen tepputopum - 11%

e OCHauleHune - 5%

o Mebenb (PEMOHT, 3aMeHa, HeaoCTaTok) - 2%

e y3KoMNpohunbHbIe cneumnanucTbl - floroneabl, ncuxonoru - 5%

e OXpaHa, BuaeoHabnoageHne, JOCTyn B opraHnsaumio - 2%

® Hanuyve NapkoBCku - 9%

e MeauumnHcKoe obenyxmBaHue - 16%

e Ka4yecTBO paboTbl nepcoHana  (BeXNUBOCTb, WHAWBMAYyanbHbIA  NoAX0n4,

HEBbINOSHEHME NPsIMbIX 06s1I3aHHOCTEN) - 2%

PekomeHagauun ana obpasoBaTtesibHOW OpraHM3auum:

MpuvBecTM B  COOTBETCTBME C  HOPMAaTUBHO-NPaBOBbIMM  akTaMu  CTeHbl
oGpa3oBaTenbHON opraHn3aumm, B YaCTHOCTU, pasMecTUTb Ha CTEHAE:

e CBUOETENbCTBA O rOCY4apCTBEHHOM akkpeauTauum (C NPUNoXeHUsiMn)
o UH(opmaumio 00 y4ebHbIX MnaHax peanusyembix obpasoBaTesfibHbIX MporpamMm C
NPUAOXEHNEM UX KOMUI

MopoepxuBaTb akTyanbHOCTb MHpopmaumm o6 obpasoBaTenbHOM OpraHuM3aumm Ha
odumumansHom cante OO

Ob6ecneunTtb HanuuMe Ha odwuuManbHOM canTe obpasoBaTenbHOW OpraHn3auum
WHpopMauunm O crnegywmx OUCTAHUMOHHbIX — cnocobax obpaTHoM CBA3KM U
B3aMMOAENCTBUA C nonydaTtensamm yenyr n nx yHKLMOHMPOBaHNE:

e pasgen YacTo 3agaBaeMble BONPOCH

30 Honun pacc4ynTaHbl OT obuero yMcna 3aameYyaHuin, Bbicka3aHHbIX B OTHOLLEHUN JaHHOM opraHunsauunn



Yeunutb paboTy no nonynapmsauumM oduumanbHoro camta bus.gov.ru  Ha
oduumanbHOM canTe obpasoBaTenbHOM OpraHv3auuu, pasmecTuB Ha oduuManbHOM
cauvTe:

e CCbIfKy Ha bus.gov.ru ¢ pesynstatamm HOK
e B pasgene 'HeszaBucnmas oLeHKa KadecTBa YCMOBUW OKasaHWsa ycnyr' nnaHoB u
oTt4yeToB no utoram HOK B 2019 roagy

e OaHep C npurnaweHnem ocCTaBuTb OT3blIB Ha oduumanbHOM canTte bus.gov.ru (Ha
rmaBHON cTpaHuue odumumanbHoro canta obpasoBaTesibHOM OpraHmM3aumm)

yJ'Iy‘-ILIJl/ITb yCrnoBu4d KOM(bOpTHOCTI/I OKa3aHuA ycnyr, obecne4us:
e Hanwuyne 1 4OCTYNHOCTb NMMTLEBOW BOAbI
MoBblCUTb ypOBE€Hb OOCTYNHOCTU yCnyr AnAa nHiBannaos, obecneuuns:

e Hanuune o6opyaoBaHHbIX BXOAHbIX rPynn naHaycaMu (NogbeMHbIMU nrnaTdopMamm)

e Hanuuune BbleneHHbIX CTOSIHOK A1 aBTOTPaAHCMNOPTHLIX CPEACTB MHBaNUAoB

e Hanuuue aganTUPOBaHHbLIX NUTOB, MOPYYHEN, PACLLUMPEHHBIX ABEPHbIX NPOEMOB

e Hanuuyne CMeHHbIX KPecern-Konsicok

e Hanuuue cneumanbHO 06OPYAOBaAHHLIX CAHWUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTenibHOWM opraH13aumm

YnyywnTb yCnoBusi AOCTYNHOCTM, MO3BOMSIOWME MHBanNugam nonyyatb Ycnyru
HapaBHe c Apyrmu, obecneyms:

e aybnupoBaHMe ANA MHBANMAOB MO CNYXy M 3PEHUI0 3BYKOBOW W 3pUTENbHON
MHdopmMaLunn

e rpefocTaBneHne MHBanMaam no criyxy (Cnyxy v 3peHuto) ycrnyr cypaonepeBogyvka
(TMdnocypaonepesoaumnka)

e oOMOLb, OKa3biBaeMyk paboTHMKaMu opraHusauuw, npoweawmnmm Heobxoanmoe
obyyeHne (MHCTPYKTUPOBAHWE) MO COMPOBOXAEHWUIO WHBaNVMAOB B MOMELLEHUSIX
opraHuM3aLmm 1 Ha npunerawLlen TeppuTopun

MpoaomknTb paboTy No NOBbILLEHMIO 4OBPOXKENATENBHOCTU U BEXITMBOCTU PabOTHMKOB

Mpoaormknte paboTy MO MOBLILWEHWIO YPOBHS YAOBNETBOPEHHOCTU  YCHOBUSIMU
oKasaHus yCnyr, NO3BONSOLWEM PEKOMEHA0BATL OpraHn3aLuto

MpoaormknTb paboTy NO NOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTM OpraHM3aLMOHHbIMU
YCMNOBUSIMU OKa3aHus1 yCnyr



MBLOOY - petckun cag Ne 398, UHH 6674151864

AOMUHUCTPATUBHO-TEPPUTOPUANnbHaa eanHuua: r.EkatepuHOypr, YkanoBckumn
panoH

Pe3ynbmambl He3agUCUMOU OUEHKU Ka4Yecmea ycrioeull ocyu,ecmerieHusi
obpaszosamerbHoU OesimeribHocmu

O6Liee KONMMYECTBO OMNPOLUEHHbIX cocTaBnsaeT - 131 4yen. — poauTenen/ 3akOoHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope I'IpOBe,D,eHHOIZ HEe3aBMCMMOM OLIEHKM KadecTBa yCﬂOBMVI ocyulecTBrieHuna
06pasoBaTean0|7| AesaTenbHOCTHN Oblnu noJiy4dyeHbl crieayrlimne pesynbtaTbl:

NHTerpanbHOe 3HayeHMe B 4YacTu MoKasaTenen, XapakTepusylowmx KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MHoOpMaL M 06 obpasoBaTenbHOM OpraHu3aLuny,
coctaenset 98,1 6annos

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME WMH(popMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHuMsauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMH(POPMAUMOHHBIX  pecypcax, ee
coaepxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTbHBIMU U UHBIMU
HOpMaTMBHbBIMKW NpPaBoBbIMK akTaMmu Poccunckon ®egepaunm - 99 6anna

Hanu4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHOpPMaLnK
O [OWUCTaHUMOHHBIX crnocobax obpaTHOM CBs3M M B3aMMOLEWCTBUA C
nosiy4atenamm ycnyr u nx pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycrnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOMHOTON W
AOCTYNHOCTbIO MHpopMauun o geaTenbHOCTN obpas3oBaTenbHON opraHusaumm,
pa3MeLLeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaunm B cetn «HTepHeT») - 96 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepumn
«KomdbopTHOCTL yCnoBuM npeaoctaBneHus ycnyry», coctaesnset 91,5 6anna

8 IMOM Yucirie 10 rnokKkasameJsism.

obecneveHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegoctasneHus ycnyr - 100 6anna

Aonsa nonyyarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTbIO NpeocTaBeHuns
ycnyr obpasoBaTtenbHon opraHudaumen - 83 6anna

MHTerpanbHOe 3HayeHMe B 4acTu noKasaTenen, XapakTepusylowmnx Kputepumn
«[JoCcTynHOCTb ycnyr ons MHBanuAoB», cocTaBndaeT 68 6anna

8 IMOM 4ucirie 110 rnokKkasameJsism.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratLwen K
Hel TeppUTOPUN C Y4eTOM AOCTYNHOCTU AN nHBanuaos - 20 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHM3auMn YCrOBUM  OOCTYMHOCTMW,
NO3BONSIIOLLMX MHBaANMAAM norny4aTb YCnyru HapasHe ¢ Apyrumu - 80 6annos

Aonsa  nonyvatenen ycnyr, YAOBMETBOPEHHbIX AOCTYMHOCTbIO YCNyr Ans
mHBanugos - 100 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«[Jo6poxenaTtenbHOCTb, BEXNMBOCTb PAaOOTHMKOB oOpraHusauum», COCTaBnseT
97,2 6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB oObpasoBaTenibHOM opraHu3aummn, obecneymBatoLmx
MEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyrm npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHu3aumio - 97 6anna

Jonsa  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXIMBOCTbIO paboTHMKOB ObpasoBaTenbHOM opraHu3aumm, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 96 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  O06poxenaTenbHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHbIX popm B3ammogencTteus - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«Y[oBNeTBOPEHHOCTb YCIIOBUAAMM OKa3aHUA ycnyr», coctasnsaet 94,6 6anna

8 MOM 4Yucirie 10 rnokKkasameJsism.

[OnNsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATb 0O6pa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Obla BO3MOXHOCTb BbibOpa o6pa3oBaTtenbHOM opraHu3aumm) - 92 6anna

Aonsa nonyvarenen ycnyr, yaooBneTBOPEHHbIX OPraHN3aunoHHbIMU YCAOBUAMMY -
95 banna

Hona nonyyartenen ycnyr, yAOBMETBOPEHHbIX B LIENIOM YCMOBUAMW OKa3aHWs
ycnyr B obpasoBartenbHOM opraHn3aumm - 96 6anna

BbIBOAHbIE MNONOXEHUS:

PacueTt ntoroBoro 3HayeHus MHTErparnbHOro nokasartena KadyecrtBa yCJ'IOBI/IIZ OKa3aHuA
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHna KpnuTepmeB OLIEHKN B N-O1 opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

89,88 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMyr Ka4yecTBOM YCMOBWW OCyLLEeCTBNeHMst obpasoBaTternbHOM
aeatenbHocTn cootBeTcTBYET oueHke «OTITMYHO».

OcHOBHble  HegocTaTkKm  oGpasoBaTeNilbHOM  OpraHusauuu,  yKasaHHble
nonyvarensamu ycnyrs::

3ameyaHusi n npegnoxeHust GuiNK BbickasaHbl 21,4% nonyyaTtenen ycnyr

OCHallEeHMe N 30HMPOBaHWE OEeTCKUX MowanoK Ans nporyrok - 18%
rpacumk paboThbl - 25%

npo6nembl NuTaHus - 4%

COCTOSIHWE, PEMOHT U MOAEPHU3AUNA 34aHUSA B LLESIOM N OTAESbHbIX €ro 3571eEMEHTOB
- 4%

obpasoBaTenbHO-pa3BuBatoLme NnporpaMmmel (He4OCTaTok, onnarta) - 25%
OCHaLlleHune - 4%

mebenb (PEMOHT, 3aMeHa, HegocTaTok) - 18%

y3KonpodurbHbIE CNeLManucTbl - noroneabl, ncmuxosiorn - 11%

oxpaHa, BMaeoHabnogeHne, 4OCTyn B opraHusaumio - 7%

MegumumMHcKoe obenyxumBaHue - 4%

HeT cnaneH - 7%

PekomeHaauun ana obpasoBaTtesibHOW OpraHM3auum:

MopoepxuBaTb akTyanbHOCTb WU MOSIHOTY MHAOPMALMM Ha CTeHAax B MOMELLEHUU
obpasoBaTefnibHON opraHM3aumn Ha NPEXHEM YypOBHE

anBeCTM B cOOoTBeTCcTBMe C HOpPpMaATUBHO-NMpPaBOBbIMW aKTaMW Od)I/ILI,MaJ'IbeIIZ cant
opraHn3auunn, B 4HaCTHOCTKU, pa3MEeCTUTb Ha canTe:

e VHOpPMaAUMIO O MOCTYNNEHMN (DUHAHCOBLIX M MaTepuanbHbIX cpeactB M 06 ux
pacxoaoBaHMK Mo UToram oMHaHCOBOIo roaa

MopoepxuBaTb akTyanbHOCTb MHAOPMaUUM O OUCTaAHUMOHHBLIX crnocobax obpaTHon
CBSI3N N B3aMMOOENCTBUS Ha odmumnanbHOM canTe obpasoBaTenbHOW opraHusaumm m
X PYHKLNOHUPOBaHWE

e pasgen YacTo 3agaBaeMble BONPOCH

Yeunutb paboTy no nonynapusauumM oduumanbHoro camta bus.gov.ru  Ha
ocmnumanbHOM canTe obpasoBaTeNibHOM OpraHu3auuun, pasmMecTuB Ha oduumnanbHOM
cauvTe:

e CCbINKy Ha bus.gov.ru ¢ pesynstatamu HOK

1 Honun pacc4ynTaHbl OT obuero yMcna 3aameYyaHuin, Bbicka3aHHbIX B OTHOLLEHUN JaHHOM opraHunsauunn



B pasgene 'HesaBucuMmasa oueHKa KadecTBa YCMOBU OKasaHus ycnyr rinaHoB U
otyeToB no ntoram HOK B 2019 rogy

GaHep C npurnaweHnem OoCTaBUTb OT3bIB Ha oduumanbHOM canTe bus.gov.ru (Ha
rMaBHOM CTpaHuLe oduumanbHOro camta obpasoBaTenbHON opraHn3aumm)

MoBblCUTb YPOBEHb KOMCbOpTHOCTVI OKa3aHud ycryr, ¢ y4eTom 3ameyaHun,
BbICKa3aHHbIX nony4vyarernidaMun ycnyr

MoBblCUTb ypOBE€Hb OOCTYNHOCTU yCnyr Anda nHiBannaos, obecneuuns:

Hanuune 060pya0BaHHbIX BXOAHbLIX rPYnn naHaycaMmu (NoagbeMHbIMU nnaTtdopmamm)
Hanuune BblaeneHHbIX CTOSIHOK A1 aBTOTPaHCMOPTHLIX CPEACTB MHBaNUAoB
Hanuune aganTUPOBaHHbIX MU TOB, NOPYYHEN, PACLLUMPEHHBIX ABEPHbIX NPOEMOB
Hannynme CMeHHbIX Kpecern-Konsicok

Yny4ywnTb YCNoBuSi AOCTYMHOCTW, MO3BOMSOWME MHBanNuaam nonyyatb Ycnyru
HapaBHe c Apyrumu, obecneyms:

aybnvpoBaHve AOns MHBaANMOOB MO CNYXy M 3PEHUI0 3BYKOBOW W 3pUTENbHOWN
MHdopmMaumn

npegocTaBneHne MHBanuagam no Cnyxy (Crnyxy v 3peHuio) ycryr cypaonepeBoaymka
(TndbnocypponepeBoagymka)

MpoaomknTb paboTy No NOBbILLEHMIO OBPOXKENATENBHOCTU U BEXITMBOCTU PabOTHMKOB

MoBblCUTb YpOBE€Hb YOOBJIETBOPEHHOCTU YCINOBUAMU OKal3aHWUA YCIyr, B YaCTHOCTHU,
co3aaThb ycnoBuda anAa rotoBHOCTU nonyaneneVl pekomeHagoBaTb opraHun3auuto

I'Ipo,qon»(mb pa60Ty Nno MNMoBbILWLEeHN YPOBHA yOOBJ1IETBOPEHHOCTU OpraHn3alMOHHbIMU
yCnoBUAMU OKa3aHuaA ycnyr



MBOOY petckumn capg Ne 385, UHH 6674170313

AOMUHUCTPATUBHO-TEPPUTOPUANnbHaa eanHuua: r.EkatepuHOypr, YkanoBckumn
panoH

Pe3ynbmambl He3agUCUMOU OUEHKU Kadyecmea ycrioeull oCcyu,ecmerieHus
obpaszosamerbHoU OesimeribHocmu

O6Liee KONMMYECTBO OMNPOLUEHHbIX cocTaBnsaeT - 163 yen. — poauTenen/ 3akOHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope I'IpOBe,D,eHHOIZ HEe3aBMCMMOM OLIEHKM KadecTBa yCﬂOBMVI ocyulecTBrieHuna
06pasoBaTean0|7| AesaTenbHOCTN Oblnu noJiydyeHbl crieayruine pesynbrtaTbl:

NHTerpanbHOe 3HayeHMe B 4YacTu MoKasaTenen, XapakTepusylowmx KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MHoOpMaL M 06 obpasoBaTenbHOM OpraHu3aLuny,
coctaenset 98,1 6annos

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME WMH(popMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHuMsauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMH(POPMAUMOHHBIX  pecypcax, ee
coaepxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTbHBIMU U UHBIMU
HOpMaTMBHbBIMKW NpPaBoBbIMK akTaMn Poccunckon ®egepaunm - 95 6anna

Hanu4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHOpPMaLnK
O [OWUCTaHUMOHHBIX crnocobax obpaTHOM CBs3M M B3aMMOLEWCTBUA C
nosiy4atenamm ycnyr u nx pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycrnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOMHOTON W
AOCTYNHOCTbIO MHpopMauun o geaTenbHOCTN obpas3oBaTenbHON opraHusaumm,
pa3MeLLeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaunm B cetn «HTepHeT») - 99 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepumn
«KomdopTHOCTL yCNOBUIM NpeaocTaBrieHus ycnyr», coctasnset 89 6anna

8 IMOM Yucirie 10 rnokKkasameJsism.

obecneveHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegocTasneHus ycnyr - 80 6anna

Aonsa nonyyarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTLIO NpeaoCcTaBeHns
ycnyr obpasoBaTtenbHoW opraHuaumen - 98 6anna

MHTerpanbHOe 3HayeHMe B 4acTu noKasaTenen, XapakTepusylowmnx Kputepumn
«[JocTynHOCTb ycnyr ons UHBanNuUAoB», cocTaBndaeT 67 6anna

8 IMOM 4ucirie 110 rnokKkasameJsism.

obopynoBaHMe noMeLleHnn obpasoBaTernibHOM OpraHmM3auun n npunerarLwen K
Hel TeppuTOpUKN C y4eTOM AOCTYNHOCTU Ans nHBanuaos - 0 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHM3auMn YCrOBUM  OOCTYMHOCTMW,
NO3BONAKOLMX MHBaNUAaM nony4vartb ycrnyriu HapaeHe ¢ gpyrumum - 100 6annos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr Ans
mHBanugos - 90 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«[lobpoxenaTenbHOCTb, BEXIMBOCTb PaOOTHUKOB opraHu3auun», coctaenset 100
6anna

8 MOM 4ucirie 110 rnokasamersisM.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB oObpasoBaTenibHOM opraHu3aummn, obecneymBatoLmx
MEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyrm npu
HenocpeacTBeHHOM obpalleHn B obpasoBaTenibHy0 opraHusaumto - 100 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObpasoBaTenbHOM opraHu3aumm, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHmsaumto - 100 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHbIX popm B3ammogencTteus - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«Y[oBNeTBOPEHHOCTb YCIIOBUAMM OKa3aHuUA ycnyr», coctasndaet 99,5 6anna

8 MOM 4Yucirie 10 rnokKkasameJsism.

[OnNsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATb 0O6pa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Obla BO3MOXHOCTb BbibOopa oGpa3oBaTenbHOM opraHn3daumm) - 99 6anna

Aonsa nonyvarenen ycnyr, yaoBneTBOPEHHbIX OPraHn3aumoHHbIMU YCAOBUAMMY -
99 banna

Hona nonyyartenen ycnyr, yAOBMETBOPEHHbIX B LIENIOM YCMOBUAMW OKa3aHWs
ycnyr B o6pasoBartenbHon opraHnsaumm - 100 6anna

BbIBOAHbIE MNONOXEHUS:

PacueTt ntoroBoro 3HayeHus MHTEerparnbHOro rnoka3aresid KadecTtBa yCJ'IOBI/IIZ OKa3aHuA
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHna KpnuTepmeB OLIEHKN B N-O1 opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

90,72 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMyr Ka4yecTBOM YCMOBWW OCyLLEeCTBNeHMst obpasoBaTternbHOM
aeatenbHocTn cootBeTcTBYET oueHke «OTITMYHO».

OcHOBHble  HegocTaTkKm  o6OpasoBaTeNlbHOM  OpraHusauuM,  YyKasaHHble
nonyvartensimu ycnyrs2:

3ameyaHust u npegnoxeHust GbiNK BbickasaHbl 16% nonyyatenewn ycnyr

e OCHaLleHWe 1 30HUpOBaHWE OETCKMX MOLLaA0K Ans Nporyrnok - 8%

® COCTOSHME, PEMOHT N MOAEPHU3ALNA 30aHUS B LIENIOM U OTAENbHbIX ero 351eMeHTOB
- 62%

e OnaroyCTponCcTBO npunerarowen Tepputopum - 35%

e OXpaHa, BuaeoHabnogeHve, JOCTyN B opraHusaumio - 4%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MpuBecTM B  COOTBETCTBME C  HOPMAaTMBHO-MPaBOBbIMM  akTaMu  CTeHbl
obpa3oBaTenbHON opraHn3aumm, B YaCTHOCTU, pasMecTUTb Ha CTEHAE:

e cCBUpeTesibCTBa O FocyﬂapCTBeHHOIZ akKkpeaunTauumn (C I'IpI/IJ'IO)KeHI/IFlMI/I)

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduumanbHbIn cant
opraHusauuu, B YaCTHOCTU, pa3MeCcTUTb Ha caunTe:

e VHpOpPMAUMIO O HanMMuMM cneuuanbHbiX TEXHUYEeCKMX cpeacTB  obyyeHust
KONMNEKTUBHOTO W WHOMBWUAYaNbHOrO MONb30BaHUS AN WHBANMOOB WM Nl C
OrpaHMYEHHbIMWU BO3MOXHOCTSIMU 34,0POBbS

MopoepxuBaTb akTyanbHOCTb MHOPMaUUK O LUCTaHLMOHHBIX crnocobax obpaTHown
CBSI3N N B3aMMOOENCTBUS Ha odomumnanbHOM canTe obpasoBaTesibHOM OpraHu3auun u
X PyHKUMOHMpPOBaAHNE

e pasgen YacTto 3agaBaemMble BONPOCHI

Yeunutb paboTy no nonynapusauumM oduumanbHoro camta bus.gov.ru  Ha
odmumanbHOM cante obpasoBaTeNbHOW OpraHu3auuu, pasMecTuB Ha oduuManbHOM
cauvTe:

e CCbINKy Ha bus.gov.ru ¢ pesynstatamm HOK

e B pasgene 'HesaBncumasi oLeHKa KayeCTBa YCMOBMIW OKa3aHWsA ycnyr' niaHoB U
otyeToB no ntoram HOK B 2019 roagy

e OaHep C npurnaweHnem OCTaBuTb OT3blB Ha OoduuManbHOM canTte bus.gov.ru (Ha
rmaBHON cTpaHuue odmumanbHOro canta obpasoBaTenbHOM opraHmM3aunm)

32 Honun pacc4ynTaHbl OT obuero yMcna 3aameYyaHuin, Bbicka3aHHbIX B OTHOLLEHUN JaHHOM opraHunsauunn



Yny4wmnTb ycnoBusi KOMOPTHOCTN OKa3aHus ycnyr, obecneyms:
e Hanuuue 1 JOCTYNHOCTb NMUTLEBOI BOAbI

MoBbICUTb YPOBEHb AOCTYNHOCTM OpraHn3aLun Anst UHBanNMaoB: 06ecneyYnTb
Heo6XxoanMbIM 060pYAOBaHMEM U YCIyraMy B COOTBETCTBMU C TpebyemMbiMM B pamKax
nporpaMmbl [locTtynHas cpena

e Hanuune o6opyaAOBaHHbIX BXOAHbIX rPYnn naHgycamun (nogbeMHbIMU nnatopmamm)

e Hanuyue BblAENEHHbIX CTOSTHOK AN1S aBTOTPAHCMNOPTHBIX CPeACTB MHBANUAOB

e Hanuyne aganTMPOBAHHbLIX IM(PTOB, NOPYYHEN, PACLUMPEHHBIX ABEPHbIX MPOEMOB

e Hamnuume CMEeHHbIX Kpeces-KOnsiCok

e Hanuuue cneymnanbHO 06OPYAOBAHHBLIX CAHUTAPHO-TUIMEHUYECKMX MOMELLEHU B
obpasoBaTenbHOM OpraHM3aumm

e rpefocTaBneHne MHBanMaam no cryxy (Cnyxy v 3peHuto) ycnyr cypaonepeBogyvka
(TndbnocypaonepeBoaymka)

HOD,D,ep)KMBaTb Ha npexHem ypoBHE pa60Ty Nno NOoBbILLEHNIO ,D,OGpO)KeJ'IaTeJ'IbHOCTI/I n
BEXITMBOCTHU pa6OTHI/IKOB

rlpO,EI,OJ'I)KMTb pa60Ty no nNoOBbIWLWEHUNID YPOBHA YOOBNETBOPEHHOCTU YCITOBUAMU
OKa3aHud ycnyr, no3sondwuwemMm pekomeHgoBaTb opraHn3auuio

I'Ipo,qon»(mb pa60Ty Nno MNMoBbILLEeHNK YPOBHA yOOBJ1IETBOPEHHOCTU OpraHn3alMOHHbIMA
yCnoBUAMU OKa3aHuaA ycnyr



MBLOOY - petckun cag Ne 528, UHH 6674171042

AOMUHUCTPATUBHO-TEPPUTOPUANnbHaa eanHuua: r.EkatepuHOypr, YkanoBckumn
panoH

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyuw,ecmerieHust
obpaszosamerbHoU OesimeribHocmu

ObLiee KONMMYECTBO OMNPOLUEHHbIX cocTaBnsaeT - 172 4yen. — poauTenen/ 3akOHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope I'IpOBe,D,eHHOIZ HEe3aBMCMMOM OLIEHKM KadecTBa yCﬂOBMVI ocyulecTBrieHuna
06pasoBaTean0|7| AesaTenbHOCTN Oblnu noJiy4dyeHbl crieayrlimne pesynbtaTbl:

NHTerpanbHOe 3HayeHMe B 4YacTuM MoKasaTenen, XxapakTepusylLlnxX KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MHoOpMaL M 06 obpasoBaTenbHOM OpraHu3aLuny,
coctaenseTt 97,3 6annos

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME WMH(popMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHuMsauuu,
pasMelleHHONn Ha  oOWwenoCTynHbIX  WUH(POPMALMOHHBLIX  pecypcax, ee
coaepxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTbHBIMU U UHBIMU
HOpMaTMBHbBIMKW NpPaBoBbIMK akTaMmu Poccunckon ®egepaunm - 99 6anna

Hanu4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHOpPMaLnK
O [OWUCTaHUMOHHBIX crnocobax obpaTHOM CBs3M M B3aMMOLEWCTBUA C
nosiy4atenamm ycnyr u nx pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycrnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOMHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpas3oBaTenbHON opraHusaumm,
pa3MeLLeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaunm B cetn «HTepHeT») - 94 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepumn
«KomdopTHOCTb yCNOBUIM NpeaocTaBrieHUs ycnyr», coctasnseTt 72 6anna

8 IMOM Yucirie 10 rnokKkasameJsism.

obecneveHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegocTasneHus ycnyr - 60 6anna

Aonsa nonyyarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTLIO NpeaoCcTaBeHns
ycnyr obpasoBaTtenbHon opraHudaumen - 84 6anna

MHTerpanbHOe 3HayeHMe B 4acTu noKasaTenen, XapakTepusylowmnx Kputepumn
«[JoCTynHOCTb ycnyr ons MUHBanuAoB», cocTaBndaeT 27 6anna

8 IMOM 4ucirie 110 rnokKkasameJsism.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratLwen K
Hel TeppuTOpUKN C y4eTOM AOCTYNHOCTU Ans uHBanuaoe - 0 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHM3auMn YCrOBUM  OOCTYMHOCTMW,
NO3BONSIIOLLMX MHBaANUAAM norny4aTb YCnyru HapasHe ¢ aApyrumu - 0 6annos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr Ans
mHBanugos - 90 6anna

WHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusyrLlnx Kputepumn
«[Jo6poxenaTtenbHOCTb, BEXNMBOCTb PAaOOTHMKOB oOpraHusauum», COCTaBnseT
95,2 6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB oObpasoBaTenbHOM opraHu3aummn, obecneymBatoLmx
MEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyrm npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHu3aumio - 95 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObpasoBaTenbHOM opraHu3aumm, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 94 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogencTeus - 98 banna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«Y[oBNeTBOPEHHOCTb YCIOBUAMM OKa3aHUA ycnyr», coctasnsaet 94,4 6anna

8 MOM 4Yucirie 10 rnokKkasameJsism.

AOnsi nony4vaTenen ycrnyr, KOTopble roToBbl peKOMeHAoBaTb 0b6pa3oBaTeribHy0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Oblna BO3MOXHOCTb Bbibopa oGpa3oBaTtenbHOM opraHu3aumm) - 90 6anna

Aonsa nonyvarenen ycnyr, yaoBneTBOPEHHbIX OPraHn3aumoHHbIMU YCAOBUAMMY -
97 banna

Hona nonyyartenen ycnyr, yAOBMETBOPEHHbIX B LIENIOM YCMOBUAMW OKa3aHWs
ycnyr B obpasoBartenbHOM opraHn3aumm - 96 6anna

BbIBOAHbIE MNONOXEHUS:

PacyeT UTOroBOro 3Ha4eHUss MHTerpanbHOro nokasartens KayecTBa YCMNOBUI OKasaHus
obpasoBaTenbHOWN AeATeNbHOCTY NPOU3BEAEH No hopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHna KpnuTepmeB OLIEHKN B N-O1 opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

77,18 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMNyr Ka4YecTBOM YCIOBWUA OCYLLECTBNEHNA obpasoBaTenbHON
aeatenbHocTn cooTBeTcTBYET oueHke «XOPOLLO».

OcHOBHble  HegocTaTkKm  o6OpasoBaTeNlbHOM  OpraHusauuM,  YyKasaHHble
nonyvarensamu ycnyrs3:

3ameyaHust u npenoxeHust GbiNK BbickasaHbl 25% nonyyatenewn ycnyr

OCHalleH1e N 30HMPOBaHWE OeTCKUX Mowanok Ans nporynok - 37%
rpacumk paboThbl - 14%

npo6nembl NuTaHus - 2%

COCTOSIHME, PEMOHT U MOAepHU3auunsa 3gaHns B LEerioM 1 OTAEeNbHbIX ero afieMeHToB
-19%

obpasoBaTenbHO-pasBuBatoLme nporpaMmmel (HegocTaTok, onnarta) - 14%
GnaroycTponcTBO NpuneraroLlen Tepputopmm - 12%

OCHalleHmne - 14%

mebenb (PEMOHT, 3aMeHa, HegocTaTtok) - 5%

y3konpodunbHble crneumanncTbl - noroneasl, ncuxonoru - 5%

oxpaHa, BMaeoHabnogeHne, 4OCTyn B opraHusaumio - 7%

Hann4ne napkoscku - 14%

OOCTYMHOCTb NMTLEBOW BOAbI - 2%

no6opsl (cbop aeHer ¢ poautenen) - 2%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MoonepxmBaTb aKTyanbHOCTb M MOMHOTY MHAOPMaUUW Ha CTeHaax B MOMEeLleHUU
ob6pasoBaTenbHOM OpraHn3aLun Ha NPeXHEM YPOBHE

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduumanbHbI cant
opraHu3auuu, B YaCTHOCTU, pa3MeCcTUTb Ha caunTe:

e [OKYMEHT 00 yCTaHOBMEHMM pa3Mepa nnartbl, B3UMAEMON C pOAUTENEN/3aKOHHbIX
npeacTaBvMTenen 3a npUCMOTP W yxOo4 AeTbMW, 3a coaepxaHue p[eten B
opraHusaumm Ha4darbHOro/oCHOBHOro/ cpegHero obuiero obpasoBaHus, ecrnn B HEN
CO3[aHbl YCroBUSA ANS NPOXUBaHMA B MHTepHaTe, 3a

MopoepxuBaTb akTyanbHOCTb MHOPMaUUM O OMCTAHUMOHHBLIX crnocobax obpaTHon
CBSA3N M B3aMMOOeNCcTBnA Ha odumumanbHOM canTe obpasoBaTeribHOW OpraHu3auun u
X PYHKLNOHUPOBaHWE

e pasgen YacTo 3agaBaeMble BOMPOCH

33 Honun pacc4ynTaHbl OT obuero yMcna 3aameYyaHuin, Bbicka3aHHbIX B OTHOLLEHUN JaHHOM opraHunsauumn



Yeunutb paboTy no nonynapmsauumM oduumanbHoro camta bus.gov.ru  Ha
oduymanbHOM canTe obpasoBaTenbHOM OpraHvM3aumu, pa3MecTMB Ha oduunanbHOM
cauvTe:

e pa3sgen 'HesaBucrMmasi oueHka KavyecTBa yCroBUN OKka3aHus ycnyr'

e CCbIfIKy Ha bus.gov.ru ¢ pesynbtatamm HOK

e B pasgene 'HesaBucumasi oLeHKa KavecTBa YCMNOBUW OKa3aHWs ycnyr' nnaHoB U
oTt4yeToB no ntoram HOK B 2019 roagy

e 0OaHep C npurnaweHMem OCTaBUTb OT3bIB Ha oduumanbHOM canTe bus.gov.ru (Ha
rmaBHOW CTpaHuLe oduumanbHOro canta obpasoBaTenbHOM OpraHu3aLmm)

YnyywmnTb ycnoBusi KOMpOPTHOCTU OKa3aHUs ycnyr, obecneyms:

® Hanuyue KOMdbOpTHOW 30HbI oTAabIxa (oxunpaHus), o6opynoBaHHOM
cooTBeTCTBYylOLEN Mebenbio
e Hanuuume N AOCTYMNHOCTb NMUTLEBOW BOAbI

MoBbICUTb YPOBEHb AOCTYNHOCTM OpraHn3aLun Anst UHBanNMaoB: 06ecneyYnTb
HeoGXxoanMbIM 060pPYAOBaHMEM U YCIyraMy B COOTBETCTBMU C TpebyeMbiMM B pamKax
nporpaMmbl [locTtynHasi cpeaa

e Hanuumne o6opyaOBaHHbIX BXOAHbIX rPynn naHgycamun (nogbeMHbIMK nnatdopmamm)

e Hanuume BbiENeHHbIX CTOSHOK AN aBTOTPaHCMNOPTHbBIX CPEeACTB MHBaANNAo0B

e Hanuune aganTUPOBaHHbIX NMNTOB, NOPYYHEN, pacLUMPEHHbIX ABEPHbBIX MPOEMOB

e Hanuyme CMeHHbIX Kpecen-Konacok

e Hanuume cneumanbHO 060pPYAOBaHHbIX CaHUTAPHO-TUIMEHUYECKMX MOMELLEHUA B
obpasoBaTenbHOM OpraHM3aumm

e aybnupoBaHMe AONS MHBANMAOB MO CNyXy M 3PEHUIO 3BYKOBOW W 3pUTENBbHOWN
MHdopMaLmn

e aybrnmpoBaHMe Hagnucen, 3HAKOB M MHOW TEKCTOBOMW W rpadomyeckon nHpopmauum
3HaKaMu, BbINOSTHEHHbIMU penbedHO-ToYEYHbIM WpndToMm Bpanns

e rpefocTaBneHne MHBanMaam Mo cryxy (Cnyxy v 3peHuto) ycnyr cypaonepeBogymka
(Tvdnocypaonepesoaumnka)

e Hanuume anbTepHaTMBHOM Bepcun oduumnanbHOro camta obpasoBaTenbHON
opraHusaumm B cetn MIHTepHeT 4ns UHBanvaoB Mno 3peHunto

e oMoOWpb, OKasblBaemyto paboTHMKamMu opraHu3auuu, npoweawmnmm Heobxogumoe
obyyeHne (MHCTPYKTUPOBAHME) MO COMPOBOXAEHWUIO MHBANWAOB B MNOMELLEHMUSX
OopraHuM3aLmmn 1 Ha npunerawLien TeppuTopun

e Hanuune BO3MOXHOCTU NpeaocTaBreHns yCcryrm B UCTAHLUNOHHOM PEXMME UK Ha
Aomy

rlpOD,OJ'I)KMTb pa60Ty Mo NOBbIWWEHUIO qupomenaTeanocm N BEXITMBOCTU pa6OTHMKOB

lNoBbICUTb YpOBE€Hb YOOBJIETBOPEHHOCTU YCINOBUAMU OKal3aHWUA YCIyr, B 4YaCTHOCTMU,
co3aaTthb ycnoBua anAa rotoBHOCTU nonyaneneﬁ pekomeHaoBaTb opraHn3auuio

MpoaomknTb paboTy MO NOBbLILIEHNIO YPOBHS YAOBNETBOPEHHOCTU OpraHM3aLMOHHBIMU
YCIOBUSIMM OKa3aHus ycnyr



MBLOOY - petcknn cag Ne 578, UHH 6674182968

AOMUHUCTPATUBHO-TEPPUTOPUANnbHaa eanHuua: r.EkatepuHOypr, YkanoBckumn
panoH

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyuw,ecmerieHust
obpaszosamerbHoU OesimeribHocmu

ObLiee KONMMYECTBO OMNPOLUEHHbIX cocTaBnsaeT - 185 ven. — poguTenen/ 3akOHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope I'IpOBe,D,eHHOIZ HEe3aBMCMMOM OLIEHKM KadecTBa yCﬂOBMVI ocyulecTBrieHuna
06pasoBaTean0|7| AesaTenbHOCTN Oblnu noJiy4dyeHbl crieayrlimne pesynbtaTbl:

NHTerpanbHOe 3HayeHMe B 4YacTuM MoKasaTenen, XxapakTepusylLlnx KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MHoOpMaL M 06 obpasoBaTenbHOM OpraHu3aLuny,
coctaBnseTt 96,9 6annos

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME WMH(popMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHuMsauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMH(POPMAUMOHHBIX  pecypcax, ee
coaepxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTbHBIMU U UHBIMU
HOpMaTMBHbLIMKW NpPaBoBbIMK akTaMmu Poccunckon ®egepaunm - 91 6anna

Hanu4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHGPOPMaLUK
O [OWUCTaHUMOHHBIX crnocobax obpaTHOM CBs3M M B3aMMOLEWCTBUA C
nosiy4atenamm ycnyr u nx pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycrnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOMHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpa3oBaTenbHON opraHu3aumm,
pa3MeLLeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaunm B cetn «HTepHeT») - 99 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepumn
«KomdopTHOCTL yCnoBuUM npeaocTaBneHus ycnyry, coctaenset 88,5 6anna

8 IMOM Yucirie 10 rnokKkasameJsism.

obecneveHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegocTasneHus ycnyr - 80 6anna

Aonsa nonyyarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTLIO NpeaoCcTaBeHns
ycnyr obpasoBaTtenbHoOW opraHudaumen - 97 6anna

NHTerpanbHoe 3HayeHMe B 4YacTu nokasaTernen, XapakTepusyrlLlux KpuTepum
«[JoCcTynHOCTb ycnyr ons MHBanuAoB», cocTaBndaeT 68 6anna

8 IMOM 4ucirie 110 rnokKkasameJsism.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratLwen K
Hel TeppUTOPUN C Y4eTOM AOCTYNHOCTU AN nHBanuaos - 20 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHM3auMn YCrOBUM  OOCTYMHOCTMW,
NO3BONSIIOLLMX MHBaANMAAM norny4aTb YCnyru HapasHe ¢ Apyrumu - 80 6annos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr Ans
mHBanugos - 100 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«[Jo6poxenaTtenbHOCTb, BEXNMBOCTb PAaOOTHMKOB oOpraHusauum», COCTaBnseT
98,8 6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB oObpasoBaTenibHOM opraHu3aummn, obecneymBatoLmx
MEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyrm npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHu3aumio - 99 6anna

Jonsa  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXIMBOCTbIO paboTHMKOB ObpasoBaTenbHOM opraHu3aumm, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 98 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  O06poxenaTenbHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHbIX popm B3ammogencTteus - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«Y[oBNeTBOPEHHOCTb YCIIOBUAMM OKa3aHuUA ycnyr», coctasndaet 99,4 6anna

8 MOM 4Yucirie 10 rnokKkasameJsism.

[OnNsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATb 0O6pa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Oblnna BO3MOXHOCTb Bbibopa obpa3soBaTtenbHOn opraHusaumm) - 100 6anna

Aonsa nonyvarenen ycnyr, yaooBneTBOPEHHbIX OPraHN3aunoHHbIMU YCAOBUAMMY -
97 banna

Hona nonyyartenen ycnyr, yAOBMETBOPEHHbIX B LIENIOM YCMOBUAMW OKa3aHWs
ycnyr B o6pasoBartenbHon opraHnsaumm - 100 6anna

BbIBOAHbIE MNONOXEHUS:

PacueTt ntoroBoro 3HayeHus MHTErparnbHOro nokasartena KadyecrtBa yCJ'IOBI/IIZ OKa3aHuA
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHna KpnuTepmeB OLIEHKN B N-O1 opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

90,32 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMyr Ka4yecTBOM YCMOBWW OCyLLEeCTBNeHMst obpasoBaTternbHOM
aeatenbHocTn cootBeTcTBYET oueHke «OTITMYHO».

OcHOBHble  HegocTaTkKm  oGpasoBaTeNilbHOM  OpraHusauuu,  yKasaHHble
nonyvartensimu ycnyrs:

3ameyaHusi n npeanoxeHust 6einK BbickasaHbl 34,6% nonydaTtenen ycnyr

e OCHaLleHWe 1 30HUpOBaHWE OETCKMX MOLLaA0K Ans Nporyrnok - 8%

e rpadumk pabotbl - 5%

e npobnembl NUTaHus - 2%

e COCTOSIHWE, PEMOHT U MOAEPHU3AUMA 30aHNA B LIESIOM N OTAESbHbIX ero afIEMEHTOB
- 55%

e 0bOpasoBarenbHO-pa3BMBatoLLMe NporpaMmbl (HegocTaTok, onnara) - 5%

e OCHalleHune - 3%

e y3KOMNpPOMUIbHbIE CNEeLManucTbl - noroneasl, ncuxosnoru - 2%

e OXpaHa, BugeoHabnwgeHue, OOCTyN B opraHmsaumio - 27%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MooaepxmBaTb aKTyanbHOCTb M MOMHOTY WMHOPMaUUW Ha CTeHaax B MOMELLEeHUU
ob6pasoBaTenbHOM OpraHn3aLun Ha NPeXHEM YpoBHe

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduumanbHbIn cant
opraHusauuu, B YaCTHOCTU, pa3MeCcTUTb Ha cauTe:

e UWHopmaumo 06 onucaHum obpasoBaTeNbHbIX NPOrpamMm C NPUIOXKEHUEM UX KOMUIA

e VHdOpMaUMIO O peanudyemblx obpasoBaTenbHbIX nporpammax, B T.M4. 00
aganTUMpoBaHHbIX  00OpasoBaTenbHbIX  MNporpammax, C  YyKasaHuMeM  y4eOHbIX
npegMeToB, KypCOB, AUCUMMIIMH  (Mogymnen), nNpakTukW, NpegyCMOTPEHHbIX
COOTBETCTBYIOLLEN 0BpazoBaTenbHOM NPorpaMmmon

e UHpopmaumio 06 obbeme oOpasoBaTenbHONM AEATENBHOCTU, (UHAHCOBOE
obecnevyeHne KOTOPOWM OCYyLECTBMSIETCA 3a CYeT OoKETHbIX aCCUrHOBaHWI
depepancHoro OGropketa, OwogkeToB CcybbekToB PO, MeCTHbIXx 6raXeToB, MO
noroopam 06 obpasoBaHum 3a cuetT cpeacte OJ1 w/ unu HOJ

e VHdOPMaUUIO O MNOCTYNNEHUN (UHAHCOBLIX M MaTepuarnbHbiX CpeactBs U 06 nx
pacxofoBaHuM No utoram oMHaAHCOBOrO roa

e WH(OPMALMIO O KONMMYECTBE BakaHTHbIX MECT ANs npuema (nepesoga) no Kaxaon
obpasoBaTenbLHON nporpamme (Ha MecTa, hUHaHCUMpyemble 3a cyeT BHLKETHbIX
accurHoBaHum, no gorosopam 06 obpasoBaHum 3a cyet cpeacts PJ1 u/ unu KOJT)

34 Honun pacc4ynTaHbl OT obuero yMcna 3aameYyaHuin, Bbicka3aHHbIX B OTHOLLEHUN JaHHOM opraHunsauunn



e [OKYMEHT O nopsiake okasaHus nnaTHbIX 06pasoBaTenbHbIX yCnyr (Npy Hanuyun), B
T4y obpasel goroeopa 06 okasaHUKM NaTHbIX 06pasoBaTeNibHbIX YCIYr, AOKYMEHT 06
YyTBEPXOEHUN CTOMMOCTIN 0By4eHMs No Kaxaon obpasoBaTenbHON nporpamme

e [OKYMEHT 00 yCTaHOBMEHMM pa3Mepa nnatbl, B3UMAEMON C POAUTENEN/3aKOHHbIX
npeacraBuMTenen 3a nNPUCMOTP W YXOA4 [AeTbMW, 3a cogepXaHue p[eTten B
opraHusaumn HavanbHOro/oCHOBHOro/ cpegHero obuwero obpa3oBaHus, eCnn B HeN
cO3[aHbl YCroBMA AN NPOXMBAHWA B UHTEpHAaTe, 3a

MopaepxmBaTb akTyarbHOCTb MHGOPMAaLUW O AUCTAHLUMOHHBLIX crnocobax obpaTHoM
CBSI3N U B3aMMOAEWCTBUSI HA oduumanbHOM cailTe obpasoBaTenbHON opraHu3auumn u
NX PYHKUMOHNPOBaHNE

e paspgen YacTto 3agaBaeMble BONPOCHI

Yeunutb paboTy no nonynapusauumM oduumanbHoro camta bus.gov.ru  Ha
odmumanbHOM cante obpasoBaTefnbHOW OpraHusauuu, pasMecTuB Ha oduLManbHOM
cauvTe:

e CCbIfIKy Ha bus.gov.ru ¢ pesynbtatamm HOK

e B pasgene 'HesaBucumasi oLeHKa KadecTBa YCMOBMK OKa3aHus yCnyr' nnaHoB U
otyeToB no ntoram HOK B 2019 roagy

e 0OaHep C nMpurnaweHMeM OCTaBUTb OT3bIB Ha oduumanbHOM cante bus.gov.ru (Ha
rnaBHOM CTpaHuLe oduumanbHOro canta obpasoBaTenbHON opraHn3aumm)

YnyywmnTb ycnoBusi KOMpOPTHOCTU OKa3aHus ycnyr, obecneyms:
e Hanuuue 1 OOCTYNHOCTb MUTLEBOW BOAbI
MoBbICUTL YPOBEHL AOCTYNHOCTM YCNyr ANs UHBaNUAoB, 06ecneyms:

e Hanuuue BblOeNeHHbIX CTOAHOK A aBTOTPaHCMNOPTHLIX CPeACTB MHBaNMOOB

e HanuuMe aaanTUPOBaHHbLIX NMUATOB, NOPYYHEN, PACLUMPEHHBIX ABEPHbIX NMPOEMOB

e Hanuume CMEHHbIX KPecer-KomnsicoK

e Hanuuue creunansHo 060pYAOBaHHBLIX CaHWUTAPHO-TUIMEHWUYECKUX MOMELLEHU B
o6pasoBaTeribHON opraH13auum

YnyywnTb yCnoBusi AOCTYNHOCTM, MO3BOMSIOIME MHBanNugam nonydatb Ycnyru
HapaBHe c Apyrmu, obecneyms:

e pefocTaBfieHe MHBanugam no Cnyxy (Crnyxy v 3peHuio) ycnyr cypgonepeBogynka
(TndbnocypaonepeBoaymka)

e OMOLb, OKasbiBaeMyl paboTHMKaAMK OpraHusauuun, npolledwmmn Heobxoammoe
obyyeHne (MHCTPYKTUPOBAHME) MO COMPOBOXAEHWUIO MHBANMAOB B MNOMELLEHMUSX
OpraH13aLumm 1 Ha npunerarLen TeEppUToOpPrm

rlpO,El,OJ'I)KI/ITb pa60Ty Mo NOBbIWWEHUIO uo6po>|<enaTeanocw| 1 BEXITMBOCTU pa6OTHI/IKOB
HOD,D,ep)KI/IBaTb Ha npexHem ypoBHE YCIioBUA OKal3aHUA yCIyr

MpoaomknTb paboTy NO NOBLILLEHMIO YPOBHS YAOBNETBOPEHHOCTM OpraHM3aLMOHHbIMU
YCMOBUSIMM OKa3aHWs YCnyr






MBLOOY - petckmnn cag Ne 512, UHH 6674194868

AOMUHUCTPATUBHO-TEPPUTOPUANnbHaa eanHuua: r.EkatepuHOypr, YkanoBckumn
panoH

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyuw,ecmerieHust
obpaszosamerbHoU OesimeribHocmu

O6Liee KONMMYECTBO OMNPOLUEHHbIX cocTaBnsaeT - 117 4yen. — poauTenen/ 3akOHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope I'IpOBe,D,eHHOIZ HEe3aBMCMMOM OLIEHKM KadecTBa yCﬂOBMVI ocyulecTBrieHuna
06pasoBaTean0|7| AesaTenbHOCTN Oblnu noJiy4dyeHbl crieayrlimne pesynbtaTbl:

NHTerpanbHOe 3HayeHMe B 4YacTu MoKasaTenen, XapakTepusylowmx KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MHoOpMaL M 06 obpasoBaTenbHOM OpraHu3aLuny,
coctaenseTt 99,4 6annos

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME WMH(popMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHuMsauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMH(POPMAUMOHHBIX  pecypcax, ee
coaepxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTbHBIMU U UHBIMU
HOpMaTMBHbBIMKW NpPaBoBbIMK akTaMmn Poccunckon degepaunm - 98 6anna

Hanu4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHGPOPMaLUK
O [OWUCTaHUMOHHBIX crnocobax obpaTHOM CBs3M M B3aMMOLEWCTBUA C
nosiy4atenamm ycnyr u nx pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycrnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOMHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpa3oBaTenbHON opraHu3aumm,
pa3MeLLeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaumm B cetn «MHTepHeT») - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepumn
«KomdopTHOCTL yCNnoBUM NpeaocTaBneHus ycnyr», coctasnset 90 6anna

8 IMOM Yucirie 10 rnokKkasameJsism.

obecneveHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegocTasneHus ycnyr - 80 6anna

Aonsa nonyyarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTLIO NpeaoCcTaBeHns
ycnyr obpasoBartenbHon opraHu3aumen - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu noKasaTenen, XapakTepusylowmnx Kputepumn
«[JoCcTynHOCTb ycnyr ons MHBanuAaoB», coctaBndaeTt 52 6anna

8 IMOM 4ucirie 110 rnokKkasameJsism.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratLwen K
Hel TeppUTOpPUN C y4eTOM AOCTYNHOCTU AN uHBanuaos - 20 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHM3auMn YCrOBUM  OOCTYMHOCTMW,
NO3BONSIIOLLMX MHBaANMAAM norny4aTb YCnyru HapaBHe ¢ Apyrumu - 40 6annos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr Ans
mHBanugos - 100 6anna

WHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusyrLlnx Kputepumn
«[lobpoxenaTenbHOCTb, BEXIMBOCTb PaOOTHUKOB opraHu3auun», coctaenset 100
6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB oObpasoBaTenbHOM opraHu3aummn, obecneymBatoLmx
MEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyrm npu
HenocpeacTBeHHOM obpalleHn B obpasoBaTenibHy0 opraHusaumto - 100 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB oObpasoBaTenbHOM opraHu3aumn, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHmsaumto - 100 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHbIX popm B3ammogencTteus - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«Y[oBNeTBOPEHHOCTb YCIIOBUAMM OKa3aHUA ycnyr», coctasndaet 99,7 6anna

8 MOM 4Yucirie 10 rnokKkasameJsism.

AOnNsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHAOBaTh 06pa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Oblna BO3MOXHOCTb BbibOopa o6pa3oBaTtenbHOM opraHu3aumm) - 99 6anna

Aonsa nonyvarenen ycnyr, yaoBneTBOPEHHbIX OPraHn3aumoHHbIMU YCAOBUAMMY -
100 banna

Honsa nonyyatenen ycnyr, yAOBMETBOPEHHbIX B LIESIOM YCMOBUSMM OKa3aHUs
ycnyr B o6pasoBartenbHon opraHnsaumm - 100 6anna

BbIBOAHbIE MNONOXEHUS:

PacueTt ntoroBoro 3HayeHus MHTEerparnbHOro rnoka3aresid KadecTtBa yCJ'IOBI/IIZ OKa3aHuA
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHna KpnuTepmeB OLIEHKN B N-O1 opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

88,22 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMyr Ka4yecTBOM YCMOBWW OCyLLEeCTBNeHMst obpasoBaTternbHOM
aeatenbHocTn cootBeTcTBYET oueHke «OTITMYHO».

OcHOBHble  HegocTaTkKm  o6OpasoBaTeNlbHOM  OpraHusauuM,  YyKasaHHble
nonyvarensamu ycnyr:

3ameyaHust u npegnoxeHust 6einK BoickasaHbl 0% nonyvaTenen ycnyr

PekomeHaauum ansa obpasoBaTtesibHOW OpraHM3auum:

MopoepxuBaTb akTyanbHOCTb WU MOSIHOTY MHAOPMALMM Ha CTeHAax B MOMELLEHUU
obpasoBaTenbHON opraHM3aumn Ha NPEXHEM ypOBHE

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduumanbHbIn cant
opraHuMsauuu, B YaCTHOCTU, pa3MeCcTUTb Ha caunTe:

e WHpopmaumio 06 obbeme oOpasoBaTenbHONM AEATENBHOCTU, (UHAHCOBOE
obecneyeHne KOTOPOW OCYLLECTBNSETCS 3a cyeT O mKEeTHbIX acCCUMrHOBaHWN
denepanbHoro 6Grogxketa, OtogkeToB cybbektoB PP, MecTHbix OwoaxeToB, Mo
noroopam 06 obpasoBaHum 3a cuet cpeacte OJ1 w/ unu HOJ

e VHdOPMaUUIO O MNOCTYNNEHUN (UHAHCOBLIX M MaTepuarnbHbiX Cpeacts U 06 ux
pacxofoBaHuM No utoram oMHaAHCOBOrO roga

MopoepxuBaTb akTyanbHOCTb MHOPMaUUM O OUCTAHUMOHHBLIX crocobax obpaTHow
CBSI3N N B3aMMOOENCTBUS Ha odmumnanbHOM canTe obpasoBaTenbHOW opraHusaumm n
X PyHKUMOHMpPOBaAHNE

e pasgen YacTto 3agaBaemMble BONPOCHI

Yeunutb paboTy no nonynapmsauumM oduumanbHoro camta bus.gov.ru  Ha
odmumansHOM cante obpasoBaTeNbHOW OpraHusauuu, pasMecTuB Ha oduumnanbHOM
cauvTe:

e pasgen 'HesaBucrMmas oLleHKa kayecTBa yCnoBuin okasaHus ycnyr'

e CCbINKYy Ha bus.gov.ru ¢ pesynstatamu HOK

e B pasgene 'HesaBucumasi oLeHKa KadecTBa YCMOBUW OKa3aHWs ycnyr' nmnaHoB U
otyeTos no utoram HOK B 2019 rogy

e OaHep c npurnaweHnemM ocTaBWUTb OT3blB Ha oduuManbLHOM cante bus.gov.ru (Ha
rMaBHON cTpaHuue odumumansHOro canta obpasoBaTenibHOM OpraHmM3aLmm)

yJ'Iy‘-ILLII/ITb ycnoBud KOMd)OpTHOCTI/I OKa3aHu4a ycnyr, obecneuus:

35 Honun pacc4ynTaHbl OT obuero yMcna 3aameYyaHuin, Bbicka3aHHbIX B OTHOLLEHUN JaHHOM opraHunsauunn



e Hanunyme n ooCTtynHOCTb NUTbEBOW BOAbI

MoBbICUTL YPOBEHb AOCTYNHOCTM YCNYr ANs UHBANMAoB, 0Gecneyms:

Hanuune o6opyaoBaHHbIX BXOAHbIX rpynn naHaycaMu (NogbeMHbIMM nraTdopMamm)
Hanuuyne BblaeNeHHbIX CTOSIHOK A1s1 aBTOTPaHCMOPTHLIX CPEACTB MHBaNULoB
Hanuune aganTUPOBaHHbIX NMUTOB, MOPYYHEN, PaCLLUMPEHHBIX ABEPHbIX NPOEMOB
Hanuyne CMeHHbIX KpeCcern-Konsicok

YnyywunTb yCnoBusi AOCTYNMHOCTM, MO3BOMSOWME MHBanNuaam nonyyatb Ycnyru
HapaBHe C ApyrMmu, obecneyms:

e aybrnmpoBaHvMe ANA MHBaANMOOB MO CAYXYy M 3PEHUI0 3BYKOBOW W 3pUTENbHON
UHdopmMaLnn

e nybnupoBaHue HagnMCcen, 3HAKOB U MHOW TEKCTOBOM U rpadumyeckon nHdopmaumnm
3HaKamu, BbIMOSIHEHHbLIMU peribedHO-TOYEYHbIM WpndToM Bpanns

e pefocTaBrieHne MHBanugam no cnyxy (Crnyxy u 3peHuto) ycryr cypaonepeBoaymka
(TndbnocypaonepeBoaymka)

e Hanuune BO3MOXHOCTU NpeaocTaBneHns ycryrn B UCTAHUUOHHOM pPeXMMe UNn Ha
Aaomy

MopoepxuBatb Ha NpeXHeM ypoBHe paboTy Mo MOBbIWEHMIO A06poXenaTenbHOCTU U
BEXITMBOCTN pabOTHMKOB

rlpO,EI,OJ'I)KMTb pa60Ty no nNoOBbIWLUEHUND YPOBHA YOOBNETBOPEHHOCTU YCITOBUAMU
OKa3aHud ycnyr, no3sondwuwemMm pekomeHgosaTb opraHn3aumto



MBLOOY - petcknn cag Ne 456, UHH 6674194850

AOMUHUCTPATUBHO-TEPPUTOPUANnbHaa eanHuua: r.EkatepuHOypr, YkanoBckumn
panoH

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyuw,ecmerieHust
obpaszosamerbHoU OesimeribHocmu

O6Liee KONMMYECTBO OMNPOLUEHHbIX cocTaBnsaeT - 128 yen. — poauTenen/ 3akOHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope I'IpOBe,D,eHHOIZ HEe3aBMCMMOM OLIEHKM KadecTBa yCﬂOBMVI ocyulecTBrieHuna
06pasoBaTean0|7| AesaTenbHOCTN Oblnu noJiy4dyeHbl crieayrlimne pesynbtaTbl:

NHTerpanbHOe 3HavyeHMe B 4YacTuM NoKasaTenen, XxapakTepusywlnx KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MHoOpMaL M 06 obpasoBaTenbHOM OpraHu3aLuny,
coctaenseTt 98,8 6annos

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME WMH(popMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHuMsauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMH(POPMAUMOHHBIX  pecypcax, ee
coaepxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTbHBIMU U UHBIMU
HOpMaTMBHbBIMKW NpaBoBbIMK akTaMmn Poccunckon ®epepaunm - 100 6anna

Hanu4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHGPOPMaLUK
O [OWUCTaHUMOHHBIX crnocobax obpaTHOM CBs3M M B3aMMOLEWCTBUA C
nosiy4atenamm ycnyr u nx pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycrnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOMHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpa3oBaTenbHON opraHu3aumm,
pa3MeLLeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaunm B cetn «HTepHeT») - 97 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepumn
«KomdopTHOCTb yCnoBuM npeaocTaBneHus ycnyry, coctaesnset 87,5 6anna

8 IMOM Yucirie 10 rnokKkasameJsism.

obecneveHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegoctasneHus ycnyr - 100 6anna

[0Ns nonyyartenen ycnyr, yaoBneTBOPeHHbIX KOMOPTHOCTbLIO NPeaoCTaBEHUS
ycnyr o6pa3oBaTenbHON opraHu3auuen - 75 6anna

NHTerpanbHoe 3HayeHMe B 4YacTu nokasaTernen, XapakTepusyrlLlux KpuTepumn
«[JocTynHOCTb ycnyr ons uHBanuaoB», coctaendaeTt 31 6anna

8 IMOM 4ucirie 110 rnokKkasameJsism.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratLwen K
Hel TeppuTOpUKN C y4eTOM AOCTYNHOCTU Ans nHBanuaos - 0 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHM3auMn YCrOBUM  OOCTYMHOCTMW,
NO3BONSIIOLLMX MHBaANMAAM norny4aTb YCnyru HapaBHe ¢ Apyrumu - 40 6annos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr Ans
mHBanugos - 50 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«[Jo6poxenaTtenbHOCTb, BEXNMBOCTb PAaOOTHMKOB oOpraHusauum», COCTaBnseT
94,2 6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB ObpasoBaTenibHOM opraHu3aummn, obecneymBatoLmx
MEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyrm npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHn3aumio - 94 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObpasoBaTenbHOM opraHu3aumm, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 94 6anna

aons  nonyvatenen  ycrnyr, YOOBMNETBOPEHHbIX  [0bpoxenaTenbHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogencteus - 95 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«Y[oBNeTBOPEHHOCTb YCIOBUAMM OKa3aHuUA ycnyr», coctasnsaet 91,3 6anna

8 MOM 4Yucirie 10 rnokKkasameJsism.

[OnNsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATb 0O6pa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Oblla BO3MOXHOCTb BbibOopa oGpa3oBaTtenbHOM opraHu3aumm) - 87 6anna

Aonsa nonyvarenen ycnyr, yaooBneTBOPEHHbIX OPraHN3aunoHHbIMU YCAOBUAMMY -
96 banna

Hona nonyyartenen ycnyr, yAOBMETBOPEHHbIX B LIENIOM YCMOBUAMW OKa3aHWs
ycnyr B o6pasoBaTtenbHOM opraHn3aumm - 92 6anna

BbIBOAHbIE MNONOXEHUS:

PacueTt ntoroBoro 3HayeHus MHTErparnbHOro nokasartena KadyecrtBa yCJ'IOBI/IIZ OKa3aHuA
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHna KpnuTepmeB OLIEHKN B N-O1 opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

80,56 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMNyr Ka4YecTBOM YCIOBWUA OCYLLECTBNEHNA obpasoBaTenbHON
aeatenbHocTn cooTBeTcTBYET oueHke «XOPOLLO».

OcHOBHble  HegocTaTkKm  oGpasoBaTeNilbHOM  OpraHusauuu,  yKasaHHble
nonyvarensamu ycnyre:

3ameyaHusi n npeanoxeHust GuiNK BbickasaHbl 24,2% nonyyaTtenen ycnyr

e OCHalleHMe N 30HMPOBaHME OeTCKUX MoLwanok Ans nporyrok - 23%

e rpaduk paboTbl - 16%

e npobrembl NuTaHus - 13%

e COCTOSIHWE, PEMOHT U MOAEPHU3AUNA 34aHUSA B LLIENIOM N OTAESbHbLIX €ro 3571IEMEHTOB
- 16%

e 0bOpasoBarenbHO-pa3BMBatoLLMe NporpaMmmbl (HegocTaTok, onnara) - 19%

e OnaroycTponCTBO NpwuneratoLen Tepputopum - 3%

e OCHauleHune - 13%

e Mebenb (PEMOHT, 3aMeHa, HeaocTaTok) - 3%

e y3KoMnpodunbHbIE CNeUnanucTbl - noroneabl, ncuxonorn - 16%

e OXpaHa, BuaeoHabnoaeHne, JOCTyN B OpraHnsaumio - 6%

® Hanuyve NapKoBCKM - 6%

e TyaneTbl (PEMOHT, OocHalleHune) - 3%

e Het cnaneH - 3%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MoonepxmBaTb aKTyanbHOCTb M MOMHOTY MHAOPMaUUW Ha CTeHaax B MOMEeLleHUU
ob6pasoBaTenbHOM OpraHn3aLun Ha NPeXHEM YPOBHE

MopoepxuBaTb akTyanbHOCTb MHGopmMaumm o6 obpasoBaTenbHOM OpraHM3aunmn Ha
odumumansHom cante OO

MopoepxuBaTb akTyanbHOCTb MHAOPMaUUM O OUCTaAHLMOHHBLIX crnocobax obpaTHown
CBSA3M U B3aMMOAENCTBUA HA odumumanbHOM canTe obpasoBaTenbHOW OpraHu3auumn m
X PyHKUMOHMpPOBaAHNE

e pasgen YacTo 3agaBaeMble BONPOCH

Yeunutb paboTy no nonyndpusaumm oduumanbHOro camrta bus.gov.ru Ha
otnumanbHOM canTe obpasoBaTenibHOM OpraHu3auuu, pasmecTuB Ha oduumanbHOM
canTe:

e pasgen 'HesaBucrumas oLleHKa kayecTBa yCnoBuin okasaHus ycnyr'
e CCbINKy Ha bus.gov.ru ¢ pesynstatamm HOK

36 Honun pacc4ynTaHbl OT obuero yMcna 3aameYvaHui, Bbicka3aHHbIX B OTHOLLEHUN JaHHOWN opraHunsauunmn



e B pasgene 'HeszaBucnmas OLeHKa KadecTBa YCNOBUW OKasaHWUSA ycnyr' nnaHoB U
otyeToB no ntoram HOK B 2019 rogy

e OaHep C npurnaweHnem ocTaBuTb OT3blIB Ha oduumanbHOM canTte bus.gov.ru (Ha
rMaBHOM CTpaHuLe oduumanbHOro canta obpasoBaTenbHON opraHn3aumm)

MoBblCUTb YPOBEHb KOMCbOpTHOCTVI OKa3aHud ycryr, ¢ y4eTom 3ameyaHun,
BbICKa3aHHbIX nony4vyarernidaMun ycnyr

MoBblCUTb ypOBE€Hb OOCTYNHOCTU yCnyr Anda nHiBannaos, obecneuuns:

e Hanuune o60pyaoBaHHbIX BXOAHbLIX rPynn naHaycaMu (NogbeMHbIMK nraTdopMamm)

e Hanuuue BblOENeHHbIX CTOSIHOK A1l aBTOTPaAHCMNOPTHLIX CPEACTB MHBaNUAoB

e Hanuuue aganTUPOBaHHbIX TMTOB, MOPYYHEN, PACLLUMPEHHBIX ABEPHbIX NPOEMOB

e Hanuynme CMeHHbIX KPeCcern-Konsicok

e Hanuuue cneumanbHO 060PYAOBaHHLIX CaAHWUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpaszoBaTenbHOWM opraHn3aumm

YnyywnTb yCnoBusi AOCTYNHOCTM, MO3BOMSIOWME MHBanNuaam nonyyatb Ycnyru
HapaBHe c Apyrumu, obecneyms:

e aybnmpoBaHMe ANA MHBaANMAOB MO CNYyXy M 3PEHUI0 3BYKOBOW W 3pUTENbHON
MHdopmMaunn

e rpegocTaBneHne MHBanMaam no criyxy (Cnyxy v 3peHuto) ycrnyr cypaonepeBogyvka
(TndbnocypaonepeBoaymka)

e MOMOLb, OKasbiBaeMyto paboTHMKaAMU OpraHu3auuu, npoLlleanmMmm Heobxoammoe
obyyeHne (MHCTPYKTUPOBAHME) MO COMPOBOXAEHWUIO MHBANMAOB B MOMELLEHMSX
opraHuM3aLmmn 1 Ha npunerawLlen TeppuTopumn

e Hanuune BO3MOXHOCTWU MpeaoCTaBNeHNst YCNyrn B QUCTAHLUMOHHOM PEXMME UMK Ha

Aomy
rlpO,El,OJ'I)KMTb pa60Ty Mo NOBbIWWEHUIO ﬂO6pO)KeJ'IaTeJ'IbHOCTI/I N BEXITMBOCTH pa6OTHI/IKOB

MoBbLICUTL YPOBEHb YAOBNETBOPEHHOCTW YCMOBMSIMA OKa3aHWUsi YCIyr, B YaCTHOCTMH,
co3faTb YCnoBUsl AN FOTOBHOCTW Nony4vaTenei pEKOMEHA0BaTb OpraHN3aLmio

MpoaomknTb paboTy NO NOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTM OpraHM3aLMOHHbIMU
YCINOBUSIMW OKa3aHus1 yCrnyr



MBOOY - petckun cang Ne 426, UHH 6674194843

AOMUHUCTPATUBHO-TEPPUTOPUANnbHaa eanHuua: r.EkatepuHOypr, YkanoBckumn
panoH

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyuw,ecmerieHust
obpaszosamerbHoU OesimeribHocmu

O6Liee KONMMYECTBO OMPOLUEHHbLIX cocTaBnseT - 99 yen. — poguTtenen/ 3akoHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope I'IpOBe,D,eHHOIZ HEe3aBMCMMOM OLIEHKM KadecTBa yCﬂOBMVI ocyulecTBrieHuna
06pasoBaTean0|7| AesaTenbHOCTN Oblnu noJiy4dyeHbl crieayrlimne pesynbtaTbl:

NHTerpanbHOe 3HayeHMe B 4YacTuM NoKasaTenen, XxapakTepusyrllmnx Kputepuin
«OTKpPbITOCTb U AOCTYNHOCTb MHoOpMaL M 06 obpasoBaTenbHOM OpraHu3aLuny,
coctaBnseT 92,9 6annos

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME WMH(popMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHuMsauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMH(POPMAUMOHHBIX  pecypcax, ee
coaepxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTbHBIMU U UHBIMU
HOpMaTMBHbLIMKW NpPaBoBbIMK akTaMmu Poccunckon ®egepaunm - 91 6anna

Hanu4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHGPOPMaLUK
O [OWUCTaHUMOHHBIX crnocobax obpaTHOM CBs3M M B3aMMOLEWCTBUA C
nosiy4atenamm ycnyr u nx pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycrnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOMHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpa3oBaTenbHON opraHu3aumm,
pa3MeLLeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaunm B cetn «HTepHeT») - 89 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepumn
«KomdbopTHOCTb yCnoBumn npeaoctasneHus ycnyry», coctasnset 90,5 6anna

8 IMOM Yucirie 10 rnokKkasameJsism.

obecneveHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegoctasneHus ycnyr - 100 6anna

Aonsa nonyyarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTLIO NpeaoCcTaBeHns
ycnyr obpasoBaTtenbHon opraHudaumen - 81 6anna

NHTerpanbHoe 3HayeHMe B 4YacTu nokasaTernen, XapakTepusyrlLlux KpuTepumn
«[JoCTynHOCTb ycnyr ons MHBanuAoB», cocTaBndaeT 46 6anna

8 IMOM 4ucirie 110 rnokKkasameJsism.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratLwen K
Hel TeppuTOpUKN C y4eTOM AOCTYNHOCTU Ans nHBanuaos - 0 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHM3auMn YCrOBUM  OOCTYMHOCTMW,
NO3BONSIIOLLMX MHBaANMAAM norny4aTb YCnyru HapaBHe ¢ Apyrumu - 40 6annos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr Ans
mHBanugos - 100 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«[Jo6poxenaTtenbHOCTb, BEXNMBOCTb PAaOOTHMKOB oOpraHusauum», COCTaBnseT
96,8 6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB oObpasoBaTenibHOM opraHu3aummn, obecneymBatoLmx
MEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyrm npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHu3aumio - 98 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObpasoBaTenbHOM opraHu3aumm, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 96 6anna

aons  nonyvatenen  ycrnyr, YOOBMNETBOPEHHbIX  [0bpoxenaTenbHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammoagencTems - 96 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«Y[oBNeTBOPEHHOCTb YCIIOBUAMM OKa3aHuUA ycnyr», coctasnsaet 93,2 6anna

8 MOM 4Yucirie 10 rnokKkasameJsism.

[OnNsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATb 0O6pa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Oblla BO3MOXHOCTb BbibOopa oGpa3oBaTtenbHOM opraHu3aumm) - 89 6anna

Aonsa nonyvarenen ycnyr, yaooBneTBOPEHHbIX OPraHN3aunoHHbIMU YCAOBUAMMY -
95 banna

Hona nonyyartenen ycnyr, yAOBMETBOPEHHbIX B LIENIOM YCMOBUAMW OKa3aHWs
ycnyr B obpasoBartenbHon opraHn3aumm - 95 6anna

BbIBOAHbIE MNONOXEHUS:

PacueTt ntoroBoro 3HayeHus MHTErparnbHOro rnoka3artena KadyecrtBa yCJ'IOBI/IIZ OKa3aHunA
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHna KpnuTepmeB OLIEHKN B N-O1 opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

83,88 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMyr Ka4yecTBOM YCMOBWW OCyLLEeCTBNeHMst obpasoBaTternbHOM
aeatenbHocTn cootBeTcTBYET oueHke «OTITMYHO».

OcHOBHble  HegocTaTkKm  oGpasoBaTeNilbHOM  OpraHusauuu,  yKasaHHble
nonyvarensamu ycnyrs’:

3ameyvaHua u npeanoxeHus 6binun BbickadaHbl 29,3% nonyyatenewn ycnyr

e OCHalleHMe N 30HMPOBaHME OEeTCKUX MoLwanoK Ans nporyrok - 17%

e rpaduk pabotbl - 7%

e npobrembl NuTaHus - 14%

e COCTOSIHWE, PEMOHT U MOAEPHU3AUNA 34aHUSA B LLIENIOM N OTAESbHbLIX €ro 3571IEMEHTOB
- 24%

e 0bOpasoBaTtenbHO-pa3BMBatoLLMe NporpaMmmbl (HegocTaTok, onnara) - 21%

e OnaroycTponCTBO NpwuneratoLen Tepputopum - 7%

e OcCHauleHne - 7%

e OXpaHa, BuaeoHabnwgeHne, 0OCTyN B opraHmM3aumio - 7%

e MeauumHckoe obenyxusanue - 3%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MpuBecTM B  COOTBETCTBME C  HOPMAaTMBHO-NPABOBbIMM  akTaMu  CTeHbl
oGpa3oBaTenbHON opraHn3aumm, B YacTHOCTU, pasMecTUTb Ha CTEHAE:

e [IOKYMEHT O MOpsiAKe OKasaHWA nnaTHbIX oB6pasoBaTtenbHbIX YCryr, B TOM 4ucre
obpasel, goroBopa 06 okasaHWM NnaTHbIX 0GpasoBaTeribHbIX YCNyr, OOKYMEHT 06
YyTBEPXXOEHUM CTOMMOCTM 0BYyYeHUs Mo Kaxaon obpasoBaTenbHON Nporpamme

anBeCTM B cOOTBeTCTBME C HOPMaATUBHO-NMPaBOBbIMW aKTaMW Od)I/ILI,MaJ'IbeIIZ cant
opraHn3auunn, B 4HaCTHOCTU, pa3MEeCTUTb Ha canTe:

e nnaH PUHaAHCOBO-XO3SMCTBEHHON OEATENBHOCTU, YTBEPXKAEHHbIN B YCTAHOBSIEHHOM
3akoHogartenbcTtBoM P® nopsgke, vnn OoKeTHble CMeTbl 0GpasoBaTenbHOM
opraHu3saumu

e UH(opmaumo 06 obecneveHnn OocTyna B 34aHUs obpasoBaTeNbHOW OpraHu3auumn
WHBanNVAOB U NUL, C OrpaHNYEHHbIMU BO3MOXHOCTSIMU 340POBbS

e VvHdopmauuio 06 ycrnoBmMsiX OXpaHbl 340POBbs OOy4alLlMXCcs, B TOM 4ucne
WHBaNVWAOB U NUL, C OrpaHNYEHHbIMU BO3MOXHOCTSAMM 300POBbS

o WH(popmaumio o6 obbeme obpasoBaTenbHONM AEATENbHOCTW, (UHAHCOBOE
obecneyeHne KOTOPOW OCYLLUECTBNSAETCA 3a cyeT OmKeTHbIX acCUrHoBaHUM
denepanbHoro 6rogxketa, OrogkeToB cybbektoB P®, MecTHbix OromxeToB, Mo
norosopam 06 obpasoBaHum 3a cyet cpeacts OJ1 w/ unm HOI

37 Honun pacc4ynTaHbl OT obuero yMcna 3aameYyaHuin, Bbicka3aHHbIX B OTHOLLEHUN JaHHOM opraHunsauunn



ObecneunTts Hanuume Ha odwmumanbHOM canTe obpas3oBaTenbHOW OpraHu3aunn
WHpopmauun O crnegywmx  AUCTAHUMOHHBIX — cnocobax obpaTHoW CBA3KM U
B3aMMOOENCTBUA C nonydaTtenamm yenyr n nx oyHKLMOHMPOBaHNE:

e paspgen YacTto sagaBaemMble BONPOCHI

Yeunutb paboTy no nonynapu3aumm oduumanbHOro camrta bus.gov.ru Ha
odumumanbHOM canTe obpasoBaTefnbHOW OpraHusauuu, pasMecTuB Ha oduLManbHOM
cauvre:

e B pasgene 'HesaBuncumasi oueHKa KadecTBa YCMOBUW OKa3aHWs ycnyr' nnaHoB W
oTt4yeToB no ntoram HOK B 2019 roagy

e 0OaHep C nMpurnaweHMeM OCTaBUTb OT3bIB Ha oduumanbHOM cante bus.gov.ru (Ha
rmaBHOM CTpaHuLe oduumanbHOro canta obpasoBaTenbHOV OpraHn3aLmm)

lMoBbICUTb ypOBEHb KOMGOPTHOCTU OKa3aHUs yCcrnyr, C y4eTOM 3aMevaHuni,
BbICKa3aHHbIX nofyyatensamm ycnyr

MoBbICUTb YPOBEHL AOCTYNHOCTM YCNyr ANs UHBaNUaoB, 06ecneyms:

e Hanuune o6opyaoBaHHbIX BXOAHbLIX rpynn naHaycaMu (NogbeMHbIMU nraTdopMamim)

e Hanuuue BblOENeHHbIX CTOSIHOK A1 aBTOTPAHCMNOPTHbLIX CPEACTB MHBANMAOB

e Hanvuue aganTUPOBaHHbLIX NUTOB, NOPYYHEN, PACLUMPEHHBIX ABEPHbIX MPOEMOB

e Hanuynme CMeHHbIX KPeCcern-Konsicok

e Hanuuue cneumanbHO 0OOPYAOBaAHHbLIX CAHWUTAPHO-TUIMEHNYECKUX MOMELLEHUA B
obpasoBaTernbHON opraHn3aumm

Yny4ywnTb yYCnoBuSi AOCTYMHOCTW, MO3BOMSOWME MHBanuaam nonyyatb Ycnyru
HapaBHe ¢ ApyrMmu, obecneyms:

o aybnupoBaHwe ANs WHBANMOOB MO CNYXy W 3PEHU0 3BYKOBOW U 3pUTENTbHOWN
MHdopmaLmn

e pefocTaBrieHne MHBanugam no cnyxy (Crnyxy v 3peHuto) ycrnyr cypaonepesoaymka
(TndbnocypaonepeBoaymka)

e OMOLb, OKasbiBaeMyl paboTHMKaMK OpraHusauuu, npowegwmmm Heobxoanmmoe
obyyeHne (MHCTPYKTUPOBAHME) MO COMPOBOXAEHWUIO MHBANMAOB B MNOMELLEHMUSX
OopraHu3aumm 1 Ha npunerawLwen TeEppUToOprm

e Hanuune BO3MOXHOCTU NpeaoCTaBNeHNs YCNyrn B QUCTAHLUUOHHOM PEXMME UMK Ha
aomy

MpoaomknTb paboTy No NOBbILLEHMIO OBPOXKENATENBHOCTU U BEXITMBOCTU PabOTHMKOB

MoBblCUTb YpOBE€Hb YOOBJIETBOPEHHOCTU YCINOBUAMU OKal3aHUA YCIyr, B YaCTHOCTMU,
co3aaTthb ycnoBua anAa rotoBHOCTU nonyaneneﬁ pekomeHaoBaTb opraHn3auuio

MpoaomknTb paboTy MO NOBbLILIEHNIO YPOBHS YAOBNETBOPEHHOCTU OpraHM3aLMOHHBIMU
YCIOBUSIMM OKa3aHus ycnyr



MBAOOY - netckuinn cap Ne 201, UHH 6674194836

AOMUHUCTPATUBHO-TEPPUTOPUANnbHaa eanHuua: r.EkatepuHOypr, YkanoBckumn
panoH

Pe3ynbmambl He3agUCUMOU OUEHKU Kadyecmea ycrioeull oCcyu,ecmerieHus
obpaszosamerbHoU OesimeribHocmu

O6Liee KONMMYEeCcTBO OMPOLUEHHbLIX cocTaBnseT - 98 yen. — pogutenen/ 3akOHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope I'IpOBe,D,eHHOIZ HEe3aBMCMMOM OLIEHKM KadecTBa yCﬂOBMVI ocyulecTBrieHuna
06pasoBaTean0|7| AesaTenbHOCTN Oblnu noJiydyeHbl crieayruine pesynbrtaTbl:

NHTerpanbHOe 3HayeHMe B 4YacTu MoKasaTenen, XapakTepusylowmx KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MHoOpMaL M 06 obpasoBaTenbHOM OpraHu3aLuny,
coctaenset 95,3 6annos

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME WMH(popMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHuMsauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMH(POPMAUMOHHBIX  pecypcax, ee
coaepxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTbHBIMU U UHBIMU
HOpMaTMBHbBIMKW NpPaBoBbIMK akTaMn Poccunckon ®egepaunm - 95 6anna

Hanu4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHOpPMaLnK
O [OWUCTaHUMOHHBIX crnocobax obpaTHOM CBs3M M B3aMMOLEWCTBUA C
nosiy4atenamm ycnyr u nx pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycrnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOMHOTON W
AOCTYNHOCTbIO MHpopMauun o geaTenbHOCTN obpas3oBaTenbHON opraHusaumm,
pa3MeLLeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaunm B cetn «HTepHeT») - 92 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepumn
«KomdbopTHOCTL yCnoBumn npeaocTaBneHus ycnyry, coctaesnset 53,5 6anna

8 IMOM Yucirie 10 rnokKkasameJsism.

obecneveHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegoctasneHus ycnyr - 40 6anna

Aonsa nonyyarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTLIO NpeaoCcTaBeHns
ycnyr obpasoBaTtenbHOWM opraHudaumen - 67 6anna

MHTerpanbHOe 3HayeHMe B 4acTu noKasaTenen, XapakTepusylowmnx Kputepumn
«[JoCcTynHOCTb ycnyr ons MuHBanuAaoB», coctaBndaeTt 54 6anna

8 IMOM 4ucirie 110 rnokKkasameJsism.

obopynoBaHMe noMeLleHnn obpasoBaTernibHOM OpraHmM3auun n npunerarLwen K
Hel TeppuTOpUKN C y4eTOM AOCTYNHOCTU Ans nHBanuaos - 0 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHM3auMn YCrOBUM  OOCTYMHOCTMW,
NO3BONSIIOLLMX MHBaANMAAM norny4aTb YCnyru HapaBHe ¢ Apyrumu - 60 6annos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr Ans
mHBanugos - 100 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«[Jo6poxenaTtenbHOCTb, BEXNMBOCTb PAaOOTHMKOB oOpraHusauum», COCTaBnseT
95,8 6anna

8 MOM 4ucirie 110 rnokasamersisiM.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB oObpasoBaTenibHOM opraHu3aummn, obecneymBatoLmx
MEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyrm npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHy0 opraHu3aumio - 95 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObpasoBaTenbHOM opraHu3aumm, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusaumio - 95 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogencTeus - 99 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«Y[oBNeTBOPEHHOCTb YCIIOBUAMM OKa3aHuUA ycnyr», coctasndaet 89,1 6anna

8 MOM 4Yucirie 10 rnokKkasameJsism.

[OnNsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATb 0O6pa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Oblla BO3MOXHOCTb BblbOopa obpa3oBaTtenbHOM opraHu3aumm) - 83 6anna

Aonsa nonyvarenen ycnyr, yaoBneTBOPEHHbIX OPraHn3aumoHHbIMU YCAOBUAMMY -
96 banna

Hona nonyyartenen ycnyr, yAOBMETBOPEHHbIX B LIENIOM YCMOBUAMW OKa3aHWs
ycnyr B obpasoBartenbHon opraHn3daumm - 90 6anna

BbIBOAHbIE MNONOXEHUS:

PacueTt ntoroBoro 3HayeHus MHTEerparnbHOro rnoka3aresid KadecTtBa yCJ'IOBI/IIZ OKa3aHuA
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHna KpnuTepmeB OLIEHKN B N-O1 opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

77,54 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMNyr Ka4YecTBOM YCIOBWUA OCYLLECTBNEHNA obGpasoBaTenbHON
aeatenbHocTn cooTBeTcTBYET oueHke «XOPOLLO».

OcHOBHble  HegocTaTkKm  o6OpasoBaTeNlbHOM  OpraHusauuM,  YyKasaHHble
nonyvarensamu ycnyre:

3ameyaHusi n npeanoxeHust GeinK BbickasaHbl 35,7% nonyyaTtenen ycnyr

OCHallEeH1e N 30HMPOBaHWE OEeTCKUX MowanoK Ans nporyrok - 17%
rpacumk paboThbl - 14%

npo6nembl NUTaHus - 6%

COCTOSIHWE, PEMOHT U MOAEPHU3AUNA 30aHNSA B LIESTOM N OTAESbHbIX €ro 35f1IeEMEHTOB
-17%

obpasoBaTenbHO-pasBuBatoLme nporpammel (HegocTaTok, onnarta) - 14%
GnaroycTponcTBO NpuneraroLlen Tepputopmm - 3%

Kagpbl (HexBaTka, Teky4dka) - 9%

OcHalleHmne - 31%

mebenb (PeMOHT, 3aMeHa, HegocTaTok) - 3%

y3KonpodunbHble cneumanncTbl - noroneasl, ncuxosnorun - 14%

oxpaHa, BMaeoHabnogeHne, 4OCTyn B opraHnsaumto - 14%

Hanuyue NapkoBCKU - 6%

MeanuunHckoe obenyxmneaHme - 11%

TyaneTbl (PEMOHT, ocHaLleHune) - 6%

no6opsl (c6op aeHer c pogutenen) - 3%

PekomeHgauun ana obpasoBaTtesibHOW OpraHM3auum.

anBeCTM B cooTBeTCTBUE C HOPMaTUBHO-MpPaBOBbIMUA aKTamMmu cTeHabl
06paaoBaTean0|7| opraHn3auuun, B HaCTHOCTWU, pa3MeCTUTb Ha CTeHe.

e VHopMauMi O CTPyKType W 006 opraHax ynpasreHus oGpasoBaTenbHOW
opraHusaumm

anBeCTM B cOOTBeTCTBME C HOPMAaTUBHO-NMPaBOBbIMX aKTaMW Od)I/ILI,MaJ'IbeIIZ cant
opraHnsauunn, B 4HaCTHOCTHU, pa3MEeCTUTb Ha canTe:

L] Mchopmau,mo O nocTtynneHunn CbI/IHaHCOBbIX N MatepuarnbHbIX CpenctB U 06 unx
pacxogoBaHun No n"Toram C*)VIHaHCOBOI'O roga

MopaepxmBaTb akTyanbHOCTb WHAOPMAaLUW O AUCTaAHLMOHHBLIX crocobax obpaTHoM
CBSI3N U B3aMMOAEWNCTBUS HaA oduumanbHOM cailTe obpas3oBaTenbHON opraHu3auum u
NX PYHKUMOHNPOBaHNE

38 Honun pacc4ynTaHbl OT obuero yMcna 3aameYyaHuin, Bbicka3aHHbIX B OTHOLLEHUN JaHHOM opraHunsauunn



e paspgen YacTto 3agaBaemMblie BOMPOChI

Yeunutb paboty no nonynapu3aumm oduumanbHOro cawta bus.gov.ru Ha
oduumanbHOM canTe obGpasoBaTenbHOM OpraHvM3auuu, pasmecTuB Ha oduuManbHOM
cauvre:

e CCbINKy Ha bus.gov.ru ¢ pesynstatamm HOK

e B pasgene 'HesaBucumasi oLeHKa KadecTBa YCMOBUW OKa3aHWsl ycnyr' nnaHoB U
otyeToB no ntoram HOK B 2019 rogy

e BaHep C npurnaweHneMm ocTaBuTb OT3blB Ha oduUManbHOM canTe bus.gov.ru (Ha
rnaBHOM CTpaHuLe oduumanbHOro canta obpasoBaTenbHOM OpraHu3aLmm)

yJ'Iy‘-ILIJl/ITb yCrnoBu4d KOM(bOpTHOCTI/I OKa3aHuA ycnyr, obecneyus:

® Hanuyue KOMdbOpTHOW 30HbI oTAabIxa (oxunpaHus), o6opynoBaHHOM
COOTBETCTBYIOLLEN MeBENbIO

e Hamnuume M NOHATHOCTb HaBUrauum BHyTpN obpasoBaTenbHON opraHn3aunm

e Hanuuue n JOCTYMNHOCTb MUTLEBOW BOAbI

MoBbICUTL YPOBEHL AOCTYNHOCTM YCNyr ANs UHBaNUAoB, 0Gecneyms:

e Hanuune o6opyaoBaHHbIX BXOAHbLIX rpynn naHaycaMu (NogbeMHbIMM nraTdopMamm)

e Hanuuue BblOENeHHbIX CTOSIHOK A1 aBTOTPaHCMNOPTHbLIX CPEACTB MHBaNUO4oB

e Hanvuue aganTUpPOBaHHbLIX MU TOB, NOPYYHEN, PACLUMPEHHBIX ABEPHbIX MPOEMOB

e Hanuyne CMeHHbIX KPecern-Konsicok

e Hanuuue cneumanbHO 0OOPYAOBaAHHbLIX CAHWUTAPHO-TUIMEHUNYECKUX MOMELLEHUA B
obpasoBaTernbHOWN opraHn3aumm

Yny4ywnTb YCnoBusi AOCTYNHOCTM, MO3BOMSOWME MHBanuaam nonydatb Ycnyru
HapaBHe ¢ Apyrmu, obecneyms:

e [ybnvpoBaHWe ANA WHBaANMAOB MO CAyXy W 3PEHUI0 3BYKOBOW W 3pUTENbHON
MHdopMaumn

e MpenocTaBneHne MHBanuaam no cnyxy (CAyxy n 3peHuio) ycnyr cypaonepeBoaymka
(TMdnocypaonepesoaumnka)

e OMOLb, OKa3biBaeMyk paboTHUMKaMu opraHusauuw, npoweawmnmm Heobxognmoe
oby4eHne (MHCTPYKTUpOBAHME) MO COMPOBOXAEHUO WHBANWAOB B MOMELLEHUSAX
opraHusauuu 1 Ha npuneraroLlen TeppuTopun

rlpOD,OJ'I)KMTb pa60Ty Mo NOBbIWWEHUIO qupomenaTeanocm N BEXITNBOCTHU pa6OTHI/IKOB

MoBbICUTL YPOBEHb YAOBNETBOPEHHOCTU YCMOBUSIMW OKa3aHWsi YCRyr, B YacTHOCTH,
co3faTb YCnoBusl AN FOTOBHOCTW Nony4vaTenen pEKOMEHA0BATb OpPraHN3aLmio

MpoaomknTb paboTy NO NOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTM OpraHM3aLMOHHbIMU
YCMOBUSIMW OKa3aHWs yCnyr



MBLOOY - petcknn cag Ne 391, UHH 6674194829

AOMUHUCTPATUBHO-TEPPUTOPUANnbHaa eanHuua: r.EkatepuHOypr, YkanoBckumn
panoH

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyuw,ecmerieHust
obpaszosamersbHoU OesimeribHocmu

O6Liee KONMMYECTBO OMNPOLUEHHbIX cocTaBnsaeT - 184 yen. — poauTenen/ 3akOHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope I'IpOBe,D,eHHOIZ HEe3aBMCMMOM OLIEHKM KadecTBa yCﬂOBMVI ocyulecTBrieHuna
06pasoBaTean0|7| AesaTenbHOCTN Oblnu noJiy4dyeHbl crieayrlimne pesynbtaTbl:

NHTerpanbHOe 3HayeHMe B 4YacTu MokKasaTenen, XapakTepusyllmx KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MHoOpMaL M 06 obpasoBaTenbHOM OpraHu3aLuny,
coctaenset 95,2 6annos

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME WMH(popMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHuMsauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMH(POPMAUMOHHBIX  pecypcax, ee
coaepxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTbHBIMU U UHBIMU
HOpMaTMBHbBIMKW NpPaBoBbIMK akTaMmn Poccunckon degepaunm - 96 6anna

Hanu4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHOpPMaLnK
O [OWUCTaHUMOHHBIX crnocobax obpaTHOM CBs3M M B3aMMOLEWCTBUA C
nosiy4atenamm ycnyr u nx pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycrnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOMHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpas3oBaTenbHON opraHusaumm,
pa3MeLLeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaunm B cetn «HTepHeT») - 91 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepumn
«KomdopTHOCTb yCnoBuUM npeaocTaBneHus ycnyry, coctaenseT 65,5 6anna

8 IMOM Yucirie 10 rnokKkasameJsism.

obecneveHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegocTasneHus ycnyr - 60 6anna

[0Ns nonyyartenen ycnyr, yaoBneTBOPeHHbIX KOMOPTHOCTbLIO NPeaoCTaBEHUS
ycnyr o6pa3oBaTenbHON opraHu3aumen - 71 6anna

MHTerpanbHOe 3HayeHMe B 4acTu noKasaTenen, XapakTepusylowmnx Kputepumn
«[JocTynHOCTb ycnyr ons uHBanuaoB», coctaendet 60,8 6anna

8 IMOM 4ucirie 110 rnokKkasameJsism.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratLwen K
Hel TeppuTOpUKN C y4eTOM AOCTYNHOCTU Ans nHBanuaos - 0 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHM3auMn YCrOBUM  OOCTYMHOCTMW,
NO3BONSIIOLLMX MHBaANMAAM norny4aTb YCnyru HapasHe ¢ Apyrumu - 80 6annos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr Ans
nHBanugos - 96 banna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«[Jo6poxenaTtenbHOCTb, BEXNMBOCTb PAaOOTHMKOB oOpraHusauum», COCTaBnseT
95,2 6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB oObpasoBaTenibHOM opraHu3aummn, obecneymBatoLmx
MEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyrm npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHu3aumio - 95 6anna

Jonsa  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXIMBOCTbIO paboTHMKOB ObpasoBaTenbHOM opraHu3aumm, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 93 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  O06poxenaTenbHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHbIX popm B3ammogencTteus - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«YOoBnNeTBOPEHHOCTb YCIOBUAMM OKa3aHUA ycnyr», coctaBndet 86 6anna

8 MOM 4Yucirie 10 rnokKkasameJsism.

[OnNsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATb 0O6pa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Oblla BO3MOXHOCTb BbibOopa oGpa3oBaTtenbHOM opraHu3aumm) - 77 6anna

Aonsa nonyvarenen ycnyr, yaoBneTBOPEHHbIX OPraHn3aumoHHbIMU YCAOBUAMMY -
92 banna

Hona nonyyartenen ycnyr, yAOBMETBOPEHHbIX B LIENIOM YCMOBUAMW OKa3aHWs
ycnyr B obpasoBaTtenbHon opraHn3daumm - 89 6anna

BbIBOAHbIE MNONOXEHUS:

PacueTt ntoroBoro 3HayeHus MHTErparnbHOro nokasartenda KadyecrtBa yCJ'IOBI/IIZ OKa3aHuA
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHna KpnuTepmeB OLIEHKN B N-O1 opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

80,54 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMNyr Ka4YecTBOM YCIOBWUA OCYLLECTBNEHNA obpasoBaTenbHON
aeatenbHocTn cooTBeTcTBYET oueHke «XOPOLLO».

OcHOBHble  HegocTaTkKm  oGpasoBaTeNilbHOM  OpraHusauuu,  yKasaHHble
nonyvarensamu ycnyrs:

3ameyvaHua u npeanoxeHus 6binun BbickadaHbl 33,2% nonyyaTtenewn ycnyr

OCHallEeH1e N 30HMPOBaHWE OEeTCKUX Mowanok Ans nporyrok - 36%
rpacoumk paboTbl - 13%

npo6nembl NuTaHus - 2%

COCTOSIHME, PEMOHT U MOAepHU3aumnsa 3gaHns B LEroM U OTAeNbHbIX ero afIiEMEHTOB
- 43%

obpasoBaTenbHO-pa3BuBatoLme nporpaMmmel (He4OCTaTok, onnarta) - 23%
GnaroyCcTponCcTBO NpuneraroLlen Tepputopmm - 2%

ocHalleHmne - 10%

mebenb (PEMOHT, 3aMeHa, HegocTaTok) - 7%

y3konpodunbHble creumanncTbl - noroneasl, ncuxonoru - 2%

oxpaHa, BMaeoHabnogeHne, 4OCTyn B opraHnsaumto - 8%

Hann4ne NapKoBCcKku - 2%

TyaneTbl (PEMOHT, OCHaLLleHne) - 2%

HeT cnarneH - 3%

no6opsl (c6op aeHer c pogutenen) - 2%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MpvBecTM B  COOTBETCTBME C  HOPMAaTMBHO-NMPaBOBbIMM  akTaMu  CTeHbl
oGpa3oBaTenbHON opraHn3aumm, B YaCTHOCTU, pasMecTUTb Ha CTEHAE:

e CBUpeTesnbCTBa O FocyﬂapCTBeHHOIZ akKkpeagunTauumn (C I'IpI/IJ'IO)KeHI/lﬂMI/I)

MopoepxuBaTb akTyanbHOCTb MHpopmMaumm o6 obpasoBaTenbHOM OpraHM3aunm Ha
odumumansHom cante OO

MopoepxuBaTb akTyanbHOCTb MHAOPMaUUM O OUCTaAHLMOHHBLIX crnocobax obpaTHown
CBSA3M U B3aMMOLENCTBUA HA oduLmManbHOM canTe obpasoBaTenbHOW OpraHuM3auumn m
X PyHKUMOHMpPOBaAHNE

e pasgen YacTo 3agaBaeMble BONPOCH

Yennutb paboTy no nonynapusauum oduumanbHOro camta bus.gov.ru  Ha
otmnumanbHOM canTe obpasoBaTenibHOM OpraHu3auuu, pasmecTuB Ha oduumanbHOM
cauTe:

39 Honun pacc4ynTaHbl OT obuero yMcna 3aameYvyaHui, Bbicka3aHHbIX B OTHOLLEHUW JaHHOW opraHunsauunn



e CCbIfiKy Ha bus.gov.ru ¢ pesynbtatamm HOK

e B pasgene 'HeszaBucnmas oOLeHKa KadecTBa YCMNOBUW OKasaHWsa ycnyr' nnaHoB u
oTt4yeToB no ntoram HOK B 2019 roagy

e BaHep C npurnaweHneMm OocTaBuUTb OT3blB Ha oduunanbHOM canTe bus.gov.ru (Ha
rmaBHON cTpaHuue odumumanbHoro canta obpasoBaTesibHOM OpraHmM3aumm)

YnyywmnTb ycnoBusi KOMpOPTHOCTU OKa3aHus ycnyr, obecneyms:

e Hanuuune KOMdpOpTHOM 30HbI oTabixa (oxungaHus), obopygoBaHHoM
coOoTBeTCTBYIOLEN Mebenbio
e HamnuuuMe M NOHATHOCTb HaBUrauum BHyTpN obpasoBaTenibHON OpraHn3aunm

MoBbICUTb ypOBE€Hb OOCTYNHOCTU yCnyr Anda nHiBannaos, obecneuuns:

e Hanuune o6opyaoBaHHbIX BXOAHbLIX rpynn naHaycaMu (NogbeMHbIMU nraTdopMamm)
e Hanuuue BblOeNeHHbIX CTOSIHOK A1l aBTOTPaAHCMOPTHLIX CPEACTB MHBaNUAoB

e Hanuune aganTUPOBaHHbLIX NUTOB, NOPYYHEN, PACLLUMPEHHBIX ABEPHbIX NPOEMOB

e Hanuynme CMeHHbIX KPeCcern-Konsicok

e Hanuuue cneumanbHO 0GOPYAOBaHHbLIX CAHUTAPHO-TUIMEHWYECKUX MOMELLEHUA B
obpasoBaTerbHON opraH1saLum

YnyywmnTb yCcnoBusi AOCTYNHOCTW, MO3BOMSOWME MHBanuaam nonyyatb Ycnyru
HapaBHe ¢ ApyrMmu, obecneyms:

e aybnupoBaHMe ANA MHBaANMOOB MO CNYXy M 3PEHUI0 3BYKOBOW W 3pUTENbHON
MHdopMaLmn

e MpefocTaBneHne MHBanMaam no cryxy (Cnyxy v 3peHuto) ycnyr cypaonepeBogymka
(TndbnocypaonepeBoaymka)

npO,EI,OJ'I)KMTb pa60Ty Mo NOBbIWWEHUIO ,D,O6p0)l(el'laTeJ'leOCTl/l N BEXIMMBOCTU pa6OTHI/1KOB

MoBbICUTL YPOBEHb YAOBNETBOPEHHOCTU YCMOBUSIMW OKa3aHWsi YCRyr, B 4YacTHOCTH,
co3faTb YCnoBusi AN FOTOBHOCTW Nony4vaTenen pEKOMEHA0BATb OpPraHN3aLmio

MoBbICUTL YPOBEHb YAOBNETBOPEHHOCTU YCNOBUSIMUA OKa3aHWsi YCryr, B 4YacTHOCTMH,
paccMoTpeTb BO3MOXXHOCTb ONTMMMU3aLMK rpachmka paboTbl opraHM3aumm



MBOOY - netcknn cag kKom6uHuposaHHoro Buaa Ne 572, UHH
6674194811

AOMWHNCTPATMBHO-TEpPPUTOPMAnbHaa  eanHuLa: r.EkatepuHOypr, YkanoBckun
panoH

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyu,ecmerieHust
obpasosamersibHoOU desimeribHocCmu

O6Liee KoONMYecTBO OMNPOLUEHHbLIX cocTaBnseT - 80 yen. — poguTenen/ 3akoHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope npoBeoeHHOWM He3aBMCMMOM OLEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NONyYeHbl cneayowmne pesynobraTbl:

NHTerpanbHOe 3HayeHMe B 4YacTu MoKasaTenen, XapakTepusylowmx KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MH(OpMaL M 06 obpasoBaTenbHOW OpraHM3auuny,
coctaenset 87,9 6annos

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME WMH(pOpMaUMN O AEATENbHOCTU OOpasoBaTesnlbHOM OpraHuM3auum,
pasMelleHHOn Ha  oOWwedocTynHbIX  MH(POPMAaLUMOHHBLIX  pecypcax, ee
coaepxxaHuto n nopsaaky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATENbHBIMU U MHBIMK
HOpMaTMBHbIMM NpaBoBbIMM akTaMun Poccumnckon depepauum - 87 banna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHn3auun nHpopmaumm
O [AUCTaHUMOHHLIX crnocobax obpaTHOM CBA3M WM B3auMMOLEWNCTBUSA C
nony4yatensamm ycnyr un ux pyHkumoHmpoBanue - 90 6anna

Aonsa nonydatenen ycnyr, YOOBMETBOPEHHbLIX OTKPbITOCTbI, MOMHOTON MU
AOCTYMHOCTbIO MHGOpMaUMN O AeATENbHOCTU 0bpasoBaTenbHOW OpraHu3auumu,
pa3MeLLeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaunm B cetn «HTepHeT») - 87 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepum
«KomdopTHOCTb yCnoBuM npeaocTaBneHus ycnyry, coctaesnset 37,5 6anna

8 IMOM 4Yucirie 10 rnokasameJsism.

obecnevyeHne B 0OpasoBaTENbHOW OpPraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegocTasneHus ycnyr - 20 6anna

[0Ns nonyyartenen ycnyr, yaoBneTBOPeHHbIX KOMOPTHOCTbLIO NPeaoCTaBEHUS
ycnyr o6pa3oBaTenbHON opraHu3aumen - 55 6anna

WHTerpanbHOe 3HayeHMe B 4YacTu nokasaTenen, XapakTepusylLux KpuTepumn
«[locTynHOCTb yCcnyr Ana MHBanuaoBy, coctaenseT 28,1 6anna

8 IMOM 4ucirie 110 rnokKkasameJsism.



obopyaoBaHme nomelleHnn obpasoBaTeNbHOM OpraHu3auum 1 npuneraroLen K
Heln TeppPUTOPUN C y4eTOM AOCTYNHOCTU AN MHBanuaos - 0 6annos

obecneyeHne B oOpasoBaTenbHOW OpraHM3auuyM YCroBWUIA  OOCTYMHOCTW,
NO3BOMNAOLWMX MHBaNMAaAM nosy4yaTb yCrnyru HapaBHe ¢ gpyrumu - 20 6annos

Aonsa nonyvatenen ycnyr, yAOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr Ans
MHBanNuaoB - 67 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepumn
«[Jo6poxenaTrenbHOCTb, BEXNMBOCTb PabOTHMKOB OpraHusauum», coctasnset 89
6anna

8 MOM 4ucirie 110 rnokasamersism.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB ObpasoBaTenbHOM opraHu3aumm, obecneymBatoLmx
NMEPBMYHbIA  KOHTAKT M WHOPMUPOBaHME  nofnyyaTensa  ycnyrm  npwm
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHn3aumio - 86 6anna

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB oObpasoBaTenbHOM opraHu3aummn, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusaumio - 94 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHnsauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogencTeus - 85 banna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«YnoBNeTBOPEHHOCTb YCIOBUAAMM OKa3aHUA ycnyr», coctasndet 81 6anna

8 IMOM 4Yucirie 110 rnokKkasameJsism:

AOnsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATb 0Opa3oBaTeribHY0
OopraHusauuio poacTBEHHMKaAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CIK
Obl Oblna BO3MOXHOCTb BbibOopa oGpa3oBaTtenbHOM opraHu3aumm) - 77 6anna

Aonsa nonyvartenen ycnyr, yaoBneTBOPEHHbIX OPraHn3aumoHHbIMU YCAOBUAMMY -
92 banna

Hona nonyyatenen ycnyr, yAOBMAETBOPEHHbIX B LIENIOM YCMOBUAMW OKa3aHWs
ycnyr B o6pasoBartenbHOM opraHu3daumm - 79 6anna

BbiBOAHbIE MOSOXEHUS:

PacyeT UTOroBOro 3Ha4eHUss MHTerpanbHOro nokasartens KayecTBa YCMNOBUI OKasaHus
obpasoBaTenbHOWN AeATeNbHOCTY NPOU3BEAEH No hopmyne:

n=YKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM opraHu3aumm;
K™, — 3Ha4YeHna KpnUTepmeB OLIEHKN B N-ON opraHM3auunm



MNokasaTenb oLeHKM KayecTBa No o6pa3oBaTenbLHON OpraHn3aLmm cocTasnseT
64,7 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMNyr Ka4YecTBOM YCIOBWUA OCYLLECTBNEHNA obpasoBaTenbHON
aeatenbHocTn cooTBeTcTBYET oueHke «XOPOLLO».

OcHOBHble  HegocTaTkKm  o6OpasoBaTeNlbHOM  OpraHusauuM,  YyKasaHHble
nonyvarensamu ycnyr<:

3ameyaHust n npegnoxeHust 6einn BoickasaHbl 41,3% nonyyaTtenen ycnyr

OCHallEeHMe N 30HMPOBaHWE OEeTCKUX MowanoK Ans nporyrok - 18%

rpacoumk paboThbl - 6%

npo6nembl NUTaHus - 6%

COCTOSIHWE, PEMOHT U MOAEPHU3AUNA 30aHNSA B LIESTOM N OTAESbHbIX €ro 35f1IeEMEHTOB
- 45%

obpasoBaTenbHO-pa3BuBatoLme nporpaMmmel (HegocTaTok, onnarta) - 18%
GnaroyCcTponCcTBO NpuneraroLlen Tepputopmm - 6%

OCHalleHune - 24%

mebenb (PEMOHT, 3aMeHa, HegocTaTok) - 12%

y3konpodunbHble crneumanncTbl - noroneasl, Nncuxonoru - 3%

oxpaHa, BMaeoHabnogeHne, 4OCTyn B opraHusaumio - 24%

MeaumumHckoe obenyxumBaHue - 3%

kayectBO paboTbl nepcoHana (BeXMMBOCTb, WHAMBMAOYAmNbHbLIN  NOAXOA4,
HEeBbIMOMHEHNE NpsMbIX ob6s3aHHOCTEN) - 3%

TyaneTbl (PEMOHT, OcHalLLeHune) - 6%

PekomeHagauun ana obpasoBaTtesibHOW OpraHM3auum:

MpuBecTtun

B cooTBeTCTBUE C HOPpMaTUBHO-TNpPaBOBbIMUA aKTamMmu cTeHabl

oGpa3oBaTenbHON opraHn3aumm, B YaCTHOCTU, pasMecTUTb Ha CTEHAE:

[IOKYMEHT O MOpsiAKe OKasaHWa NnaTHbIX obpasoBaTenbHbIX yCryr, B TOM 4ucre
obpasel, goroBopa 06 okasaHuMM NnaTHbIX 0GpasoBaTeribHbIX YCNyr, OOKYMEHT 00
YyTBEPXOEHUM CTOMMOCTM 0BYyYeHUs Mo Kaxaon obpa3oBaTenbHON NporpamMmme

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduumanbHbIn cant
opraHuMsauuu, B HaCTHOCTU, pa3MeCcTUTb Ha caunTe:

cBUAETENbCTBA O roCcy4apCTBEHHOM akkpeamTauum (C NPUNOXEeHNSIMN)

MHpopMaUMlo O  METOOUYECKMX W MHbIX  AOKYMEHTaX, pa3paboTaHHbIX
obpasoBaTenbHON opraHnsauunen ons obecneveHms obpasoBaTenbHOMo npolecca
nHpopmaumio 06 obecneveHnn goctyna B 34aHuA obpas3oBaTenbHOM OpraHusaumm
WHBaNVAOB U NUL, C OrpaHNYEHHbIMU BO3MOXHOCTSAMM 300POBbS

WHpopmaumio o foctyrne K WMHPOPMALMOHHBIM cUcTeMamM U MHMOPMaLMOHHO-
TENEeKOMMYHMKALUMOHHBIM  CeTSIM, B TOM  4ucne npucnocobneHHbiM  Ans

40 Honun pacc4ynTaHbl OT obuero yMcna 3aameYyaHuin, Bbicka3aHHbIX B OTHOLLEHUN JaHHOM opraHunsauunn



NCNONb30BaHWUs MHBaNMgamMm W nuuaMM C  OrpaHUYEHHbIMU  BO3MOXXHOCTSIMMU
30pOBbS

e VvHGopmauuio 006 9NEeKTPOHHbIX OOpasoBaTenbHbIX pecypcax, K KOTOpbIM
obecneumBaeTcs gocTyn ofydyalowmxcs, B TOM 4uCne npucrnocobneHHble ans
NCNONb30BaHWUs MHBaNMgamMm W InuuaMM C  OrpaHUYEHHbIMU  BO3MOXXHOCTSIMMU
30pPOBbS

e VHGOPMALMIO O HanMMuun cheumanbHbIX TEeXHUYECKMX CpeacTB oby4veHus
KOMNEKTMBHOrO W WHAMBMAYANbHOrO MOMb30BaHMA ANs WHBanNMAOB U Nuy, C
OrpaHMYeHHbIMU BO3MOXHOCTSIMU 300POBbS

e VHdOPMaUUIO O HanmMuMM OBLLEXUTUS,, MHTepHaTa, B T4 MNPUCNOCOBNEHHbIX Ans
ncnonb3oBaHus UHBanMaamn n nuyamm ¢ OB3, KonmMyecTBe XUIblX MOMELLEHUA B
0o0LEXNTNM, MHTEPHATE ANS NHOroPOAHMNX oby4vatomxcs, dopMMpoBaHMM NnaTbl 3a
NpoXnBaHMe B 00LLEXNTUM

Ob6ecneunTtb HanuuMe Ha odwuuManbHOM canTe obpasoBaTenbHOM OpraHM3auun
nHopMauun O  Crneaylwmx OUCTaHUMOHHbIX  cnocobax obpaTHOM CBS3WM U
B3aMMOOENCTBUA C nonydatensamm yenyr n nx yHKLMOHMPOBaHNE:

e pasgen Yacto 3agaBaembie BOMPOChHI

e TEeXHWYECKYyl0 BO3MOXHOCTb Bblpa)keHWsi noslyqatenieMm Ycryr MHEHUsI O KayecTBe
YyCNOBUI OKasaHusa ycryr obpasoBaTernbHON opraHusaumen (Hanuyme aHkeTbl Ans
onpoca rpaxagaH Unm rmnepcchbinkv Ha Hee)

Yceunutb paboTy no nonynapusauumM oduumanbHoro camta bus.gov.ru  Ha
odmumanbHOM canTe obpasoBaTefNibHOW OpraHusauuu, pasMecTuB Ha oduLManbsHOM
caure:

e CCbINKy Ha bus.gov.ru ¢ pesynstatamu HOK

e B pasgene 'HeszaBucunmasi oueHKa KadecTBa YCMOBUW OKasaHWsa ycnyr' nnaHoB u
oTt4yetoB no ntoram HOK B 2019 roay

e OpraHusoBaTb WHMOPMALMOHHO-PaA3bACHUTENBLHYD paboTy C  poauTENbCKOM
06LLEeCTBEHHOCTBLIO OULManNbBHOro canta bus.gov.ru

yJ'Iy‘-ILLII/ITb ycnoBud KOMd)OpTHOCTI/I OKa3aHu4a ycnyr, obecneuyus:

e Hanuuune KOMdPOpTHOM 30HbI oTabixa (oxmpaHus), obopygoBaHHoOM
COOTBETCTBYIOLLEN MEBENbIO

e HamnuuuMe n NOHATHOCTb HaBUraumm BHyTpN obpasoBaTenibHON OpraHn3auum

e Hanuyue u JOCTYMNHOCTb NUTLEBOWN BOAbI

e Hanuyue n JOCTYMNHOCTb CAHUTAPHO-TUTMEHNYECKNX MOMELLEHNIA

MoBblCUTb YpPOBEHb OOCTYNHOCTU yCnyr Anda niBannaos, obecneuus:

e Hanunyne o6opyaoBaHHbIX BXOAHbIX Fpynn naHaycamu (NoAbeMHbIMU nnatgopmamm)

e Hanuyune BblAerNeHHbIX CTOSHOK NS aBTOTPaHCMNOPTHBIX CPeaCcTB MHBaNuaoB

e Hanuyne aganTMPOBaHHbLIX NMNMTOB, NOPYYHEN, PAaCLUMPEHHbIX ABEPHbIX MPOEMOB

e Hanunyne CMEHHbIX Kpecen-Konsicok

e Hanuyue creumanbHO 06OPYAOBAHHBLIX CAHUTAPHO-TUIMEHUYECKUX MOMELLEHUN B
obpasoBaTenbHOM opraHMsaumm



YnyywnTb yCrnoBusi OOCTYMNHOCTW, MNO3BONAKOLWME WHBanNMaam nonyyaTtb yCryru
HapaBHe ¢ apyrumu, obecneyms:

e aybnmpoBaHMe ANA MHBaANMOOB MO CAYXYy M 3PEHUI0 3BYKOBOW W 3pUTENbHON
MHdopMaLmn

e aybnupoBaHMe HagnUcen, 3HAKOB M MHOM TEKCTOBOM W rpadomyeckon nHpopmaumnm
3HaKamu, BbIMOSIHEHHBLIMU peribedHO-TOYEYHbIM WpndToM Bpanns

e rpefocTaBneHne MHBanMaam no criyxy (Cnyxy v 3peHuto) ycrnyr cypaonepeBogyvka
(TndbnocypoonepeBoagymka)

e OMOLb, OKasblBaemylo paboTHMKaMu opraHu3aumu, npoleawnmMm Heobxoammoe
obyyeHne (MHCTPYKTUPOBAHME) MO COMPOBOXAEHWIO WHBANMMAOB B MNOMELLEHMAX
opraHusauumm 1 Ha npuneratoLwen TeppuTopum

e Hanuune BO3MOXHOCTWU NpefoCTaBeHns yCnyrn B QUCTaHUNOHHOM PEXMME UMK Ha
Aomy

PaspaboTatb nnaH obpa3soBaTenbHbIX MeponpuATUIA no NOBbILLEHNIO
AobpoxenaTenbHOCTU N BEXITMBOCTN paboTHMKOB 0Opa3oBaTenbHOM opraHn3aumnm

MoBbICUTL YPOBEHb YAOBNETBOPEHHOCTU YCNOBUSIMW OKa3aHWsi YCRyr, B 4YacTHOCTH,
co3fatb YCNoBUS 4N FTOTOBHOCTM NonyyvaTernen peKOMEHA0BATb OpraHn3aLmio

MoBbICUTL YPOBEHb YAOBNETBOPEHHOCTU YCNOBUSIMW OKa3aHWst YCRyr, B 4YacTHOCTH,
paccMoTpeTb BO3MOXHOCTb ONTMMU3aLMK rpadhmka paboTbl opraHM3aumm



MBAOOY - netckuinn cap Ne 454, UHH 6674238480

AOMUHUCTPATUBHO-TEPPUTOPUANnbHaa eanHuua: r.EkatepuHOypr, YkanoBckumn
panoH

Pe3ynbmambl He3agUCUMOU OUEHKU Kadyecmea ycrioeull oCcyu,ecmerieHus
obpaszosamerbHoU OesimeribHocmu

ObLiee KONMMYECTBO OMNPOLUEHHbIX COCTaBnsaeT - 262 4yen. — poauTenen/ 3akoHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope I'IpOBe,D,eHHOIZ HEe3aBMCMMOM OLIEHKM KadecTBa yCﬂOBMVI ocyulecTBrieHuna
06pasoBaTean0|7| AesaTenbHOCTN Oblnu noJiy4dyeHbl crieayrlimne pesynbtaTbl:

NHTerpanbHOe 3HayeHMe B 4YacTu MoKasaTenen, XapakTepusylowmx KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MHoOpMaL M 06 obpasoBaTenbHOM OpraHu3aLuny,
coctaenset 80,8 6annos

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME WMH(popMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHuMsauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMH(POPMAUMOHHBIX  pecypcax, ee
coaepxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTbHBIMU U UHBIMU
HOpMaTMBHbBIMKU NpPaBoBbIMK akTaMmn Poccunckon degepaunm - 88 6anna

Hanu4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHOpPMaLnK
O [OWUCTaHUMOHHBIX crnocobax obpaTHOM CBs3M M B3aMMOLEWCTBUA C
nosiydatenamum ycnyr u ux pyHkumoHmpoBaHue - 60 6anna

[ONsl  nonyvartenen ycrnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOMHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpa3oBaTenbHON opraHu3aumm,
pa3MeLLeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaunm B cetn «HTepHeT») - 91 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepumn
«KomdopTHOCTL yCNOBUIM NpeaocTaBrieHUs ycnyr», coctaBnseTt 46 6anna

8 IMOM Yucirie 10 rnokKkasameJsism.

obecneveHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegocTasneHus ycnyr - 20 6anna

Aonsa nonyyarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTLIO NpeaoCcTaBeHns
ycnyr obpasoBaTtenbHOW opraHudaumen - 72 6anna

MHTerpanbHOe 3HayeHMe B 4acTu noKasaTenen, XapakTepusylowmnx Kputepumn
«[JoCTynHOCTb ycnyr ons MHBanuAoB», cocTaBndaeT 46 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratLwen K
Hel TeppuTOpUKN C y4eTOM AOCTYNHOCTU Ans nHBanuaos - 0 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHM3auMn YCrOBUM  OOCTYMHOCTMW,
NO3BONSIIOLLMX MHBaANMAAM norny4aTb YCnyru HapaBHe ¢ Apyrumu - 40 6annos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr Ans
mHBanugos - 100 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«[Jo6poxenaTrenbHOCTb, BEXNMBOCTb PAaOOTHMKOB oOpraHusauum», COCTaBnseT
95,2 6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB oObpasoBaTenibHOM opraHu3aummn, obecneymBatoLmx
MEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyrm npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHu3aumio - 96 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboOTHMKOB ObpasoBaTenbHOM opraHu3aummn, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 94 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammoagencTems - 96 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«Y[oBNeTBOPEHHOCTb YCIIOBUAMM OKa3aHUA ycnyr», coctasndaet 87,9 6anna

8 MOM 4Yucirie 10 rnokKkasameJsism.

AOnNsi nony4vaTenen ycryr, KOTopble roTOBbl PEKOMEHAOBaTh 06pa3oBaTeribHy0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Oblnla BO3MOXHOCTb BbibOopa oGpa3oBaTtenbHOM opraHu3aumm) - 85 6anna

Aonsa nonyvarenen ycnyr, yaoBneTBOPEHHbIX OPraHn3aumoHHbIMU YCAOBUAMMY -
87 banna

Hona nonyyartenen ycnyr, yAOBMETBOPEHHbIX B LIENIOM YCMOBUAMW OKa3aHWs
ycnyr B obpasoBartenbHon opraHn3daumm - 90 6anna

BbIBOAHbIE MNONOXEHUS:

PacyeT UTOroBOro 3Ha4eHUss MHTerpanbHOro nokasartens KayecTBa YCMNOBUI OKasaHus
obpasoBaTenbHOWN AeATeNbHOCTY NPOU3BEAEH No hopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHna KpnuTepmeB OLIEHKN B N-O1 opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

71,18 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMNyr Ka4YecTBOM YCIOBWUA OCYLLECTBNEHNA obpasoBaTenbHON
aeatenbHocTn cooTBeTcTBYET oueHke «XOPOLLO».

OcHOBHble  HegocTaTkKm  o6OpasoBaTeNlbHOM  OpraHusauuM,  YyKasaHHble
nonyvarensmu ycnyr+':

3ameyvaHusa u npeanoxeHus 6binun BbickadaHbl 38,9% nonyyatenewn ycnyr

e OCHalleHWe N 30HMPOBaHME OeTCKUX MoLwanoK Ans nporyrok - 15%

e rpaduk paboTbl - 18%

e npobnembl NMTaHus - 4%

® COCTOSIHWE, PEMOHT N MOAEPHMN3aLUnNA 30aHUSA B LLENOM W OTAErNbHbIX ero afemMeHToB
- 42%

e 00OpasoBaTtenbHO-pa3BMBatoLLMe NporpaMmmbl (HegocTaTok, onnara) - 12%

e OnaroycTponCTBO NpuneratoLen Tepputopum - 4%

e OcCHaueHne - 11%

e Mebenb (PEMOHT, 3aMeHa, HeaocTaTok) - 3%

e y3KoMNpohunbHbIe cneumnanucTbl - floroneabl, ncmxonoru - 3%

e OXpaHa, BuaeoHabnoageHne, JOCTyN B opraHnsaumio - 7%

e TyaneTbl (PEMOHT, OCHalleHue) - 1%

e nobopsbl (c6op aeHer ¢ poantenen) - 4%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

rlpI/IBeCTVI B cooTBeTCTBME Cc HOPMaTuUBHO-MNPaBOBbIMUA aKTamun CTeHabl
06pasoBaTean0|7| opraHn3auuun, B HaCTHOCTWU, pa3MeCTUTb Ha CTeHae.

e [JOKYMEHT O MOpPSAKE OKasaHWdA NnaTHbIX obpas3oBaTenbHbLIX YCNyr, B TOM 4ucCre
obpasey goroBopa 06 okaszaHuUM nnaTHbiX O0BpasoBaTterbHbIX YCryr, AOKYMEHT 06
YTBEPXOEHUN CTOMMOCTU 00yYEHMS NO Kaxkaon obpasoBaTenibHOW NporpamMmme

L] Mchopmau,mo O Hann4nm n nopAagke oka3aHusa nnaTtHbIX OGpGSOBaTeJ'IbeIX ycnyr

anBeCTM B cOOTBeTCTBME C HOPMaATUBHO-NMPaBOBbIMX aKTaMW Od)I/ILI,MaJ'IbeIIZ cant
opraHn3auunn, B 4HaCTHOCTU, pa3MEeCTUTb Ha canTe:

* UH(opmaumio 06 obecneveHnn JocTyna B 34aHus obpasoBaTenbHOW opraHu3auum
WHBaNMAOB W NNL, C OrPaHNYEHHBIMN BO3MOXXHOCTAMMW 340POBbS

e WHMOPMALMIO O HanmuuMu cneumanbHbiX TEXHUYECKUX CpeacTB  00yyeHus
KONMMNEKTMBHOrO M WHAMBMAYANbHOrMO MOMb30BaHMSA AN WHBanNMAOB W nuy C
OrpaHNYEHHLIMN BO3MOXXHOCTSMW 340POBbS

e VHdOPMaLUIO O KONMYECTBE BakaHTHbIX MECT Anis npuema (nepesofa) no Kaaon
obpasoBaTenbHON nporpamme (Ha MecTa, UHaHCMpyemble 3a cdeT OHLKETHbIX
accurHoBaHui, no gorosopam 06 obpasoBaHum 3a cyet cpeacts PJ1 u/ unu KOJT)

41 Honun pacc4ynTaHbl OT obuero yMcna 3aameYyaHuin, Bbicka3aHHbIX B OTHOLLEHUN JaHHOM opraHunsauunn



e WHDOPMALMIO O HanMUuuMU OBLLEXUTUS, MHTEpHaTa, B T4 MPUCMOCOGNEHHbIX ANs
MCnonb3oBaHus nHBanuaamu 1 nuuamm ¢ OB3, konuyecTBe XUNbIX NOMELLEHU B
06LLEXNTUM, UHTEPHATE AN MHOrOPOAHMX 0ByYatkoLwmxcs, (hopMUPOBaHUM NnaThbl 3a
NPOX1BaHWE B OOLLEXUTUN

Ob6ecneunTtb Hanuune Ha O(bVILl,I/IaJ'IbHOM cante o6pasoBaTean0|7| opraHns3auunm
|/|chopmau,mw o cneayuinx  ANCTaHUMOHHBbIX cnocobax O6p8THOI7I CBA3N U
B3aMMOLENCTBMUSA C nonyvyarendamm ycnyr n nx (*)yHKLI,VIOHI/IpOBaHVIeZ

e 3NEKTPOHHblE cepBUCHl (bopMa Ans nofadn 3neKTPOHHOro obpaiweHnsa (>kanobbl,
npeanoXeHus), Nory4yeHne KOHCynbTauumn No okasblBaeMbIM ycriyram v np.)

e pasgen YacTto 3agaBaemMble BOMPOCHI

o TEXHUYECKYH) BO3MOXHOCTb BbIPa)XeHUs1 nofnyyaTenem ycrnyr MHEHUS O KayecTse
YCNOBWIA OKa3aHus ycnyr obpasoBaTeribHOM opraHusdauuen (Hanmyume aHkeTbl Ansg
onpoca rpaxaaH unv runepccebIfikv Ha Hee)

Yeunutb paboTy no nonynapusauumM oduumanbHoro camta bus.gov.ru  Ha
odmumanbHoM cante obpasoBaTefNilbHOW OpraHusauMm, pasmMecTtMB Ha oduumnanbHOM
cauvTe:

e pasgen 'HesaBucmmas oueHKa Ka4yecTBa YCroBUiA OKasaHus ycnyr'

e CCbIfIKy Ha bus.gov.ru ¢ pesynbtatamm HOK

e B pasgene 'HesaBucumas oLeHKa KavecTBa YCMOBMIW OKa3aHWsA ycnyr' nriaHoB U
otyeToB no ntoram HOK B 2019 roagy

yJ'Iy‘-ILUI/ITb ycrnoBud KOM(bOpTHOCTI/I OKa3aHud ycnyr, obecneuus:

e Hanuuune KomMdpOpTHOWM 30HbI oTabixa (oxunpaHus), obopygoBaHHoOM
COOTBETCTBYIOLLEN MEBENbIO

e HamnuuuMe M NOHATHOCTb HaBUrauum BHyTpN obpasoBaTenbHON opraHn3aunm

e Hanuyue u JOCTYMNHOCTb NUTLEBON BOAbI

e Y[OBNETBOPUTENBHOE CaHUTApPHOE COCTOSIHME MOMELLEHMI Obpa3oBaTenbHOM
opraHm3sawmu

MoBbICUTb YPOBEHL AOCTYNHOCTM YCNyr A4Ns UHBaNUAoB, 0Gecneyms:

e Hanuune o6opyaoBaHHbIX BXOAHbLIX rpynn naHaycaMu (NogbeMHbIMU nraTdopMamm)

e Hanuuue BblOENeHHbIX CTOSHOK A1 aBTOTPaAHCMNOPTHbLIX CPEACTB MHBaNU4oB

e Hanvuue aganTUPOBaHHbLIX NUTOB, NOPYYHEN, PACLUMPEHHBIX ABEPHbIX MPOEMOB

e Hanuuyme CMEHHbIX Kpecen-KoMnscok

e Hanuuue cneumanbHO 0OOPYAOBaHHbLIX CAHWUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTernbHON opraHn3aumm

Yny4ywntb yYCnoBusSi AOCTYMHOCTM, MO3BOMSOWME MWHBanuMagam nonydyatb YCnyru
HapaBHe c ApyrMmu, obecneyms:

e aybnmpoBaHMe ANA MHBANMOOB MO CNYXYy M 3PEHUI0 3BYKOBOW W 3pUTENbHON
UHdopMaLnn

e aybnmpoBaHMe HagnUCcen, 3HAKOB M MHOM TEKCTOBOM U rpadomyeckor nHopmauum
3HaKaMu, BbINOMHEHHbIMU penbedHO-ToYeYHbIM WpndToM Bpanns



e MpenocCTaBneHne MHBanuaam no cnyxy (Cnyxy v 3peHuio) ycnyr cypaonepeBoaymka
(TndbnocypaonepeBoaymka)

e MOMOLb, OKasblBaeMyto paboTHMKaAMKU OpraHu3aumm, npoLllewnmMmm Heobxoammoe
o6yyeHne (MHCTPYKTUPOBAHWE) MO COMPOBOXAEHWUIO WHBaNVMAOB B MOMELLEHUSIX
opraHusauuun 1 Ha npunerarwLlen TeppuTopun

MpoaomknTb paboTy No NOBbILLEHMIO 4OBPOXKENATENBHOCTU U BEXTMBOCTU PabOTHMKOB

MoBbICUTL YPOBEHb YAOBNETBOPEHHOCTWU YCIMOBUSIMA OKa3aHWsi YCRyr, B 4YacTHOCTH,
co3fatb YCNoBUS 4ns FTOTOBHOCTM NosyvaTernen peKOMEHA0BATb OpPraHN3aLmio

MoBbICUTL YPOBEHb YAOBNETBOPEHHOCTU YCIOBUSIMW OKa3aHWUS YCNyr, B 4acCTHOCTMH,
paccMoTpeTb BO3MOXXHOCTb ONTUMU3aLMK rpachmka paboTbl opraHuM3aumm



MBOOY petckumn cag Ne 275, UHH 6674306701

AOMUHUCTPATUBHO-TEPPUTOPUANnbHaa eanHuua: r.EkatepuHOypr, YkanoBckumn
panoH

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyuw,ecmerieHust
obpaszosamerbHoU OesimeribHocmu

O6Liee KONMMYEeCcTBO OMPOLUEHHbLIX cocTaBnseT - 98 yen. — pogutenen/ 3akOHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope I'IpOBe,D,eHHOIZ HEe3aBMCMMOM OLIEHKM KadecTBa yCﬂOBMVI ocyulecTBrieHuna
06pasoBaTean0|7| AesaTenbHOCTN Oblnu noJiy4dyeHbl crieayrlimne pesynbtaTbl:

NHTerpanbHOe 3HayeHMe B 4YacTu MoKasaTenen, XapakTepusylowmx KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MH(OpMaL M 06 obpasoBaTenbHOW OpraHM3auuny,
coctaenset 98,5 6annos

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME WMH(popMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHuMsauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMH(POPMAUMOHHBIX  pecypcax, ee
coaepxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTbHBIMU U UHBIMU
HOpMaTMBHbBIMKW NpPaBoBbIMK akTaMmu Poccunckon ®egepaunm - 99 6anna

Hanu4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHOpPMaLnK
O [OWUCTaHUMOHHBIX crnocobax obpaTHOM CBs3M M B3aMMOLEWCTBUA C
nosiy4atenamm ycnyr u nx pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycrnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOMHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpa3oBaTenbHON opraHu3aumm,
pa3MeLLeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaunm B cetn «HTepHeT») - 97 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepumn
«KomdopTHOCTbL yCNOBUIM NpeaocTaBrieHus ycnyr», coctasnset 48 6anna

8 IMOM Yucirie 10 rnokKkasameJsism.

obecneveHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegoctasneHus ycnyr - 0 6anna

Aonsa nonyyarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTLIO NpeaoCcTaBeHns
ycnyr obpasoBaTtenbHoOW opraHuaumen - 96 6anna

MHTerpanbHOe 3HayeHMe B 4acTu noKasaTenen, XapakTepusylowmnx Kputepumn
«[JoCcTynHOCTb ycnyr ons MuHBanuAaoB», coctaBndaeTt 54 6anna

8 IMOM 4ucirie 110 rnokKkasameJsism.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratLwen K
Hel TeppuTOpUKN C y4eTOM AOCTYNHOCTU Ans nHBanuaos - 0 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHM3auMn YCrOBUM  OOCTYMHOCTMW,
NO3BONSIIOLLMX MHBaANMAAM norny4aTb YCnyru HapaBHe ¢ Apyrumu - 60 6annos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr Ans
mHBanugos - 100 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«[JobpoxenaTenbHOCTb, BEXJIMBOCTb PaOOTHUKOB opraHu3auun», coctaenseT 100
6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB oObpasoBaTenibHOM opraHu3aummn, obecneymBatoLmx
MEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyrm npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTenibHy0 opraHusaumto - 100 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObpasoBaTenbHOM opraHu3aumm, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHmsaumto - 100 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHbIX popm B3ammogencTteus - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«Y[oBNeTBOPEHHOCTb YCIIOBUAMM OKa3aHUA ycnyr», coctasndaet 99,8 6anna

8 MOM 4Yucirie 10 rnokKkasameJsism.

[OnNsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATb 0O6pa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Oblnna BO3MOXHOCTb Bbibopa obpa3oBaTtenbHOM opraHunsaumm) - 100 6anna

Aonsa nonyvarenen ycnyr, yaoBneTBOPEHHbIX OPraHn3aumoHHbIMU YCAOBUAMMY -
99 banna

Hona nonyyartenen ycnyr, yAOBMETBOPEHHbIX B LIENIOM YCMOBUAMW OKa3aHWs
ycnyr B o6pasoBartenbHon opraHnsaumm - 100 6anna

BbIBOAHbIE MNONOXEHUS:

PacueTt ntoroBoro 3HayeHus MHTEerparnbHOro rnoka3aresid KadecTtBa yCJ'IOBI/IIZ OKa3aHuA
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHna KpnuTepmeB OLIEHKN B N-O1 opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

80,06 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMNyr Ka4YecTBOM YCIOBWUA OCYLLECTBNEHNA obpasoBaTenbHON
aeatenbHocTn cooTBeTcTBYET oueHke «XOPOLLO».

OcHOBHble  HegocTaTkKm  o6OpasoBaTeNlbHOM  OpraHusauuM,  YyKasaHHble
nonyvatensiMu ycnyr+2:

3ameyaHusi u npegnoxeHust GuiNK BbickasaHbl 1% nonyvaTenen ycnyr

e Hanwuyne napkoscku - 100%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MooaepxnBaTb aKTyanbHOCTb M MOMHOTY WMHOPMaUUW Ha CTeHaax B MOMELLEeHUU
ob6pasoBaTenbHOM OpraHn3aLun Ha NPeXHEM YpoBHe

|_|pI/IBeCTl/I B COOTBETCTBME C HOPMaATUBHO-NMPaBOBbIMW aKTaMW Od)I/ILI,MaJ'IbeIIZ cant
opraHnsauuun, B HaCTHOCTU, Ppa3MeCTUTb Ha cauTe:

° I/IHCbOpMaLI,VII'O O nocTtynneHunn d)I/IHaHCOBbIX N MaTtepuarnbHbIX CpenctB U 00 wux
pacxogoBaHM No NToram (*)VIHaHCOBOFO roga

MopoepxuBaTb akTyanbHOCTb MHOPMaUUK O OUCTaHLMOHHBIX crnocobax obpaTHown
CBSI3N N B3aUMOAENCTBUSA Ha odmumnanbHOM canTe obpasoBaTenbHOW opraHusaumm u
X PyHKUMOHMpPOBaAHNE

e pasgen YacTto 3agaBaemMble BONPOCHI

Yeunutb paboTy no nonynapmsauumM oduumanbHoro camta bus.gov.ru Ha
odumumanbHOM cante obpasoBaTeNbHOW OpraHusauuu, pasMecTuB Ha oduuManbHOM
cauvTe:

e CCbINKy Ha bus.gov.ru ¢ pesynstatamm HOK

e B pasgene 'HesaBucumasi oueHKa KadeCTBa YCMOBWIK OKa3aHUsA ycnyr' nraHoB U
oTt4yetoB no ntoram HOK B 2019 roagy

e OaHep C npurnaweHnem oCTaBuTb OT3blB Ha OoduuManbHOM canTte bus.gov.ru (Ha
rmaBHON cTpaHuue odumumansHOro canta obpasoBaTenbHOM OpraHmM3aLmm)

Yny4ywmnTb ycnoBusi KOMpOPTHOCTU OKa3aHUs ycnyr, obecneyms:

e YOOBMETBOPUTENbHOE CaHUTApHOE COCTOSHWE MOMeLLeHun obpasoBaTenbHON
opraHusaumm

lNoBbICUTb YpPOBEHb OOCTYNHOCTU yCcnyr Anda niBannaos, obecneuus:
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e Hanuune ob60pyaoBaHHbIX BXOAHbLIX rPynn naHaycaMu (NogbeMHbIMU nraTdopMamum)
e Hanuuue BblAENEeHHbIX CTOSIHOK A1 aBTOTPaHCMOPTHLIX CPEACTB MHBANUAOB

e Hanuuue aganTUPOBaHHbIX NTMTOB, MOPYYHEN, PACLLUMPEHHBIX ABEPHbIX NPOEMOB

e Hanuyne CMeHHbIX KPeCern-Konsicok

e Hanuuue creumansHo 060pPYAOBaHHBLIX CaHWUTAPHO-TUTMEHWYECKUX MOMELLEHU B
o6pa3oBaTeribHON opraHn3auum

YnyywnTb yCnoBusi AOCTYNHOCTM, MO3BOMSOWME MHBanNugam nonyyatb Ycnyru
HapaBHe C ApyrMmu, obecneyms:

e aybrnmpoBaHMe ANA MHBaANMOOB MO CAYXy M 3PEHUI0 3BYKOBOW W 3pUTENbHON
UHdopmMaLmn

e rpegocTaBneHne MHBanMaam no criyxy (Cnyxy v 3peHuto) ycrnyr cypaonepeBogyvka
(TndbnocypaonepeBoaymka)

e Hanuune BO3MOXHOCTWU MpefoCTaBNeHNs YCNyrn B AUCTAHLMOHHOM PEXMME UMK Ha
Aomy

HOD,D,ep)KMBaTb Ha npexHem ypoBHE pa60Ty Nno NOoBbILLEHNIO ,D,OGpO)KeJ'IaTeJ'IbHOCTI/I n
BEXIMMBOCTHU pa6OTHI/IKOB

HOD,D,ep)KMBaTb Ha npexHem ypoBHE YCIioBUA OKal3aHUA yCIyr

MpoaomknTb paboTy NO NOBLILLEHMIO YPOBHS YAOBNETBOPEHHOCTM OpraHM3auMOHHLIMU
YCMOBUSIMW OKa3aHus1 yCnyr



MBAOOY- aetckuin cap Ne 489, UHH 6674306910

AOMUHUCTPATUBHO-TEPPUTOPUANnbHaa eanHuua: r.EkatepuHOypr, YkanoBckumn
panoH

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyuw,ecmerieHust
obpaszosamerbHoU OesimeribHocmu

O6Liee KONMMYECTBO OMNPOLUEHHbIX cocTaBnsaeT - 147 4yen. — poauTenen/ 3akOHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope I'IpOBe,D,eHHOIZ HEe3aBMCMMOM OLIEHKM KadecTBa yCﬂOBMVI ocyulecTBrneHuns
06pasoBaTean0|7| AesaTenbHOCTN Oblnu noJiy4dyeHbl crieayrlimne pesynbtaTbl:

NHTerpanbHOe 3HayeHMe B 4YacTu MoKasaTenen, XapakTepusylowmx KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MHoOpMaL M 06 obpasoBaTenbHOM OpraHu3aLuny,
coctaBnseTt 92,4 6annos

8 MOM 4ucirie 110 rnokasamersism:

COOTBETCTBME WMH(popMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHuMsauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMH(POPMAUMOHHBIX  pecypcax, ee
coaepxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTbHBIMU U UHBIMU
HOpMaTMBHbBIMKU NpPaBoBbIMK akTaMmn Poccunckon degepaunm - 88 6anna

Hanu4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHOpPMaLnK
O [OWUCTaHUMOHHBIX crnocobax obpaTHOM CBs3M M B3aMMOLEWCTBUA C
nosiy4atenamm ycnyr u nx pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycrnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOMHOTON W
AOCTYNHOCTbIO MHpopMauun o eaTenbHOCTU obpas3oBaTenbHON opraHusaunm,
pa3MeLLeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaunm B cetn «MHTepHeT») - 90 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MokasaTeneun, XapakTepusylLwnx KpuTepuin
«KomdopTHOCTL yCNnoBUIM NpeaocTaBrieHus ycnyr», coctasnset 60 6anna

8 IMOM Yucirie 10 rnokKkasameJsism.

obecneveHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegocTasneHus ycnyr - 60 6anna

Aonsa nonyyarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTLIO NpeaoCcTaBeHns
ycnyr obpasoBaTtenbHon opraHuaumen - 60 6anna

MHTerpanbHOe 3HayeHMe B 4acTu noKasaTenen, XapakTepusylowmnx Kputepumn
«[JocTynHOCTb ycnyr ans uHBanuaoB», coctaendet 20,2 6anna

8 IMOM 4ucirie 110 rnokKkasameJsism.

obopynoBaHMe NMoMeLleHnn obpasoBaTenlbHOM OpraHmM3auun n npunerarLwen K
Hel TeppuTOpUKN C y4eTOM AOCTYNHOCTU Ans nHBanuaos - 0 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHM3auMn YCrOBUM  OOCTYMHOCTMW,
NO3BONSIIOLLMX MHBaANMAAM norny4aTb YCnyru HapaBHe ¢ Apyrumu - 40 6annos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr Ans
mHBanugos - 14 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«[Jo6poxenaTtenbHOCTb, BEXNMBOCTb PAaOOTHMKOB oOpraHusauum», COCTaBnseT
90,2 6anna

8 MOM 4ucirie 110 rnokasamersidM:

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB oObpasoBaTenibHOM opraHu3aummn, obecneymBatoLmx
MEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyrm npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHu3aumio - 92 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObpasoBaTenbHOM opraHu3aumm, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 87 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogenctems - 93 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«Y[oBNeTBOPEHHOCTb YCIIOBUAAMM OKa3aHuUA ycnyr», coctasndaet 84,3 6anna

8 MOM 4Yucirie 10 rnokKkasameJsism.

[OnNsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATb 0O6pa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Obla BO3MOXHOCTb BbibOopa oGpa3oBaTensHOM opraHu3daumm) - 83 6anna

Aonsa nonyvarenen ycnyr, yaoBneTBOPEHHbIX OPraHn3aumoHHbIMU YCAOBUAMMY -
87 banna

Hona nonyyartenen ycnyr, yAOBMETBOPEHHbIX B LIENIOM YCMOBUAMW OKa3aHWs
ycnyr B obpasoBaTtenbHoOM opraHn3daumm - 84 6anna

BbIBOAHbIE MNONOXEHUS:

PacueTt ntoroBoro 3Ha4yeHus MHTEerpanbHOro rnokasartend Ka4decrtBa yCJ'IOBI/IIZ OKa3aHunA
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHna KpnuTepmeB OLIEHKN B N-O1 opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

69,42 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMNyr Ka4YecTBOM YCIOBWUA OCYLLECTBNEHNA obpasoBaTenbHON
aeatenbHocTn cooTBeTcTBYET oueHke «XOPOLLO».

OcHOBHble  HegocTaTkKm  o6OpasoBaTeNlbHOM  OpraHusauuM,  YyKasaHHble
nonyvartensimMu ycnyr+3:

3ameyaHust u npenoxeHust GbiNK BbickasaHbl 34% nonyyatenewn ycnyr

OCHallEeHMe N 30HMPOBaHWE OEeTCKUX MoLwanokK Ans nporyrok - 24%

rpacumk paboThbl - 22%

npo6nembl NUTaHus - 6%

COCTOSIHME, PEMOHT U MOAepHU3auunsa 3gaHns B LEerioM 1 OTAEeNbHbIX ero afieMeHToB
- 10%

obpasoBaTenbHO-pa3BuBatoLne nporpaMmmMel (He4OCTaToK, onnarta) - 28%
GnaroyCcTponCcTBO NpuneraroLlen Tepputopmm - 2%

OCHaLlleHune - 6%

mebenb (PEMOHT, 3aMeHa, HegocTaTtok) - 8%

y3KonpodunbHble cneumManncTbl - noroneasl, ncuxosnorn - 10%

oxpaHa, BMaeoHabnogeHne, 4OCTyn B opraHnsaumtio - 4%

Hann4ne napkoBcku - 8%

MeanUuHckoe obcnyxmneaHue - 8%

KayectBO paboTbl nepcoHana (BEXMMBOCTb, WHAMBUAYamnbHbIA  NOAOXOA,
HEBbINOSHEHME NPsIMbIX 06s1I3aHHOCTEN) - 2%

HeT cnareH - 2%

PekomeHagauun ana obpasoBaTtesibHOW OpraHM3auum:

MpuBecTtun

B cooTBeTCTBUE C HOPMaTUBHO-MpPaBOBbIMUA aKTamMmu cTeHabl

06pasoBaTean0|7| opraHn3auuun, B HaCTHOCTWU, pa3MeCTUTb Ha CTeHae.

nHopMaUMI O CTPykType KW 06 opraHax ynpasneHuss obpasoBaTenbHON
opraHusaumm
CBUAETENbCTBA O rOCYAAaPCTBEHHOM akkpeauTaumm (C NpUNoxXeHUsIMn)

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduumanbHbIn cant
opraHu3auuu, B YaCTHOCTU, pa3MeCcTUTb Ha caunTe:

WHopMmaumo 06 obbeme oOpasoBaTenbHOM AEATENBHOCTN, (UHAHCOBOE
obecneyeHne KOTOPOW OCYLLUECTBNSETCA 3a cyeT OmKeTHbIX acCUrHoBaHuin
depepancHoro OGropketa, OwogkeToB cybbektoB PP, MecTHbIXx 6rgXeToB, MO
aorosopam 06 obpasoBaHum 3a cyeT cpeacts PJ1 u/ unu KOJ1

MHopMaumio O MNOCTyNMneHun (PUHAHCOBBLIX W MaTepuanbHbIX CpeactB U 06 unx
pacxogoBaHuM No utoram oMHaAHCOBOrO roga

43 Honun pacc4ynTaHbl OT obuero yMcna 3aameYyaHuin, Bbicka3aHHbIX B OTHOLLEHUN JaHHOM opraHunsauunn



e HaumeHoBaHVe 06pa3oBaTeNbHOWM NPOrpaMMbl

MopoepxuBatb akTyanbHOCTb WHGOPMaLMM O AUCTAHLUMOHHbIX crnocobax obpaTHou
CBS3N M B3aMMOOeNCcTBnA Ha odumumanbHOM canTe obpasoBaTenibHOW OpraHu3auun u
NX PyHKLUMOHMpPOBaAHNE

e paspgen YacTo 3agaBaeMble BOMNPOCHI

Yeunutb paboTy no nonynapusauum oduumanbHoro camta bus.gov.ru  Ha
odumumanbHOM cante obpasoBaTenbHOW OpraHusauuu, pasMecTuB Ha oduLManbHOM
cauvre:

e CCbIfIKy Ha bus.gov.ru ¢ pesynbtatamm HOK

e B pasgene 'HesaBuncumasi oueHKa KadecTBa YCMOBUW OKa3aHWsl ycnyr' nnaHoB U
oTt4yetoB no ntoram HOK B 2019 roagy

e 0OaHep C nMpurnaweHMeM OCTaBUTb OT3bIB Ha oduumanbHOM cante bus.gov.ru (Ha
rmaBHOM CTpaHuLe oduumanbHOro canta obpasoBaTenbHOV OpraHn3aLmm)

YnyywmnTb ycnoBusi KOMpOPTHOCTU OKa3aHus ycnyr, obecneyms:

e Hanuuune KomMdpOpTHOWM 30HbI oTabixa (oxxugaHms), obopynoBaHHoOM
cooTBeTCTBYylOLWEN Mebenbio
e Hanuyune u NOHATHOCTb HaBMrauum BHYTpU obpasoBaTenbHOM OpraHn3aLmm

MoBblCUTb YpPOBEHb OOCTYNHOCTU yCnyr Ana niBannaos, obecneuus:

e Hanuune o6opyaOBaHHbIX BXOAHbLIX rpynn naHaycamu (nogbemHbIMU nnatopmMamm)

e Hanuuue BblAeNeHHbIX CTOSHOK A1 aBTOTPAHCMNOPTHBLIX CPeACTB MHBaNMOOB

e Hanuuue aganTUPOBaHHbLIX NMUATOB, NOPYYHEN, PACLUMPEHHBIX ABEPHbIX NMPOEMOB

e Hannume CMEHHbIX Kpecen-KoMnsacoK

e Hanuuue creunansHo 060pYAOBaHHBLIX CaAHWUTAPHO-TUIMEHWUYECKUX MOMELLEHUI B
o6pa3oBaTeribHO opraH13auum

YnyywnTb yCnoBusi AOCTYNHOCTM, MO3BOMSIOWME MHBanNugam nonyyatb  Ycnyru
HapaBHe c Apyrmu, obecneyms:

e aybrnmpoBaHMe ANA MHBaANMOOB MO CNyXy M 3PEHUIO 3BYKOBOW W 3pUTENbHON
MHdopmMaumn

e aybnmpoBaHMe HagnUCcen, 3HAKOB M MHOMW TEKCTOBOMW M rpadmyeckon nHdopmaumm
3HaKamu, BbIMOSIHEHHBLIMU peSibedHO-TOYEYHbIM WpndToM Bpanns

e rpegocTaBneHne UHBanuaam o criyxy (Cnyxy v 3peHuio) ycrnyr cypaonepeBog4vka
(TMdnocypaonepesoaumnka)

e Hanuume BO3MOXHOCTU NpeaoCTaBNeHNs YCNnyrn B QUCTAHLUUOHHOM PEXMME UMK Ha
Aomy

PaspaboTtatb nnaH obpasoBaTenbHbIX MepPONpUATUIA no NOBbILLEHUIO
AobpoxenaTenbHOCTN 1 BEXNNBOCTN paboTHMKOB 0bpa3oBaTenbHON opraHn3aumm

lNoBbICUTb YpOBE€Hb YOOBJIETBOPEHHOCTU YCINOBUAMU OKal3aHWUA YCIyr, B 4YaCTHOCTHU,
co3aaThb ycnoBu4a anAa rotoBHOCTU nonyaneneVl pekomeHgoBaTb opraHn3auuto



MoBbICUTL YPOBEHb YAOBNETBOPEHHOCTU YCIMOBUSIMW OKa3aHWsi YCRyr, B 4YacTHOCTH,
paccMoTpeTb BO3MOXXHOCTb ONTMMMU3aLMK rpacdhmka paboTbl opraHM3aumm



MALOOY — netckumn cag Ne 429, UHH 6674371940

AOMUHUCTPATUBHO-TEPPUTOPUANnbHaa eanHuua: r.EkatepuHOypr, YkanoBckumn
panoH

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyuw,ecmerieHust
obpaszosamerbHoU OesimeribHocmu

O6Liee KONMMYECTBO OMNPOLUEHHbIX cocTaBnsaeT - 102 4yen. — poauTenen/ 3akoHHbIX
npeacraBuTenen nonyyaTtenen ycnyr.

B xope I'IpOBe,D,eHHOIZ HEe3aBMCMMOM OLIEHKM KadecTBa yCﬂOBMVI ocyulecTBrieHuna
06pasoBaTean0|7| AesaTenbHOCTN Oblnu noJiy4dyeHbl crieayrlimne pesynbtaTbl:

NHTerpanbHOe 3HayeHMe B 4YacTu MoKasaTenen, XapakTepusylowmx KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MHoOpMaLm 06 obpasoBaTeNiIbHON OpraHM3auuny,
coctaenseTt 98,8 6annos

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME WMH(popMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHuMsauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMH(POPMAUMOHHBIX  pecypcax, ee
coaepxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTbHBIMU U UHBIMU
HOpMaTMBHbBIMKW NpaBoBbIMK akTaMmn Poccunckon ®epepaunm - 100 6anna

Hanu4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHOpPMaLnK
O [OWUCTaHUMOHHBIX crnocobax obpaTHOM CBs3M M B3aMMOLEWCTBUA C
nosiy4atenamm ycnyr u nx pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycrnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOMHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpa3oBaTenbHON opraHu3aumm,
pa3MeLLeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaunm B cetn «HTepHeT») - 97 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepumn
«KomdopTHOCTL yCNOBUIM NpeaocTaBrieHus ycnyr», coctasnset 87 6anna

8 IMOM Yucirie 10 rnokKkasameJsism.

obecneveHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegocTasneHus ycnyr - 80 6anna

Aonsa nonyyarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTLIO NpeaoCcTaBeHns
ycnyr obpasoBaTtenbHon opraHudaumen - 94 6anna

MHTerpanbHOe 3HayeHMe B 4acTu noKasaTenen, XapakTepusylowmnx Kputepumn
«[JoCcTynHOCTb ycnyr ons MUHBanuAaoB», cocTaBndaeT 62 6anna

8 IMOM 4ucirie 110 rnokKkasameJsism.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratLwen K
Hel TeppuTOpUKN C y4eTOM AOCTYNHOCTU Ans nHBanuaos - 0 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHM3auMn YCrOBUM  OOCTYMHOCTMW,
NO3BONSIIOLLMX MHBaANMAAM norny4aTb YCnyru HapasHe ¢ Apyrumu - 80 6annos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr Ans
mHBanugos - 100 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«[Jo6poxenaTrenbHOCTb, BEXNMBOCTb PAaOOTHMKOB oOpraHusauum», COCTaBnseT
98,6 6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB oObpasoBaTenibHOM opraHu3aummn, obecneymBatoLmx
MEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyrm npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHu3aumio - 98 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboOTHMKOB ObpasoBaTenbHOM opraHu3aummn, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 99 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogencTeus - 99 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«Y[oBNeTBOPEHHOCTb YCIIOBUAMM OKa3aHUA ycnyr», coctasndaet 98,7 6anna

8 MOM 4Yucirie 10 rnokKkasameJsism.

[OnNsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATb 0O6pa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Obla BO3MOXHOCTb BbibOopa oGpa3oBaTtenbHOM opraHu3aumm) - 97 6anna

Aonsa nonyvarenen ycnyr, yaoBneTBOPEHHbIX OPraHn3aumoHHbIMU YCAOBUAMMY -
98 banna

Hona nonyyartenen ycnyr, yAOBMETBOPEHHbIX B LIENIOM YCMOBUAMW OKa3aHWs
ycnyr B o6pasoBartenbHon opraHnsaumm - 100 6anna

BbIBOAHbIE MNONOXEHUS:

PacyeT UTOroBOro 3Ha4eHUss MHTerpanbHOro nokasartens KayecTBa YCMNOBUI OKasaHus
obpasoBaTenbHOWN AeATeNbHOCTY NPOU3BEAEH No hopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHna KpnuTepmeB OLIEHKN B N-O1 opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

89,02 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMyr Ka4yecTBOM YCMOBWW OCyLLEeCTBNeHMst obpasoBaTternbHOM
aeatenbHocTn cootBeTcTBYET oueHke «OTITMYHO».

OcHOBHble  HegocTaTkKm  o6OpasoBaTeNlbHOM  OpraHusauuM,  YyKasaHHble
nonyvyaTtensiMu ycnyr4:

3ameyaHust n npegnoxeHust 6einK BbickasaHbl 11,8% nonyyaTtenen ycnyr

rpacumk paboThbl - 25%

npobrnembl NuTaHus - 25%

obpasoBaTenbLHO-pa3BMBaloLmne NnporpamMmmMbl (HegocTaTok, onnara) - 17%
OcHalleHune - 17%

mebenb (PEMOHT, 3aMeHa, HegocTaTtok) - 8%

Hann4ne napkoBcku - 8%

PekomeHaauun ana obpasoBaTesibHOW OpraHM3auum:

MoonepkunBaTb akTyanbHOCTb W MOMHOTY MHAOPMauUMM Ha CTeHaax B MNOMeLLeHUM
obpasoBaTernbHOM OpraHn3aUmmn Ha NPeXHeEM ypoBHe

MopoepxuBaTb akTyanbHOCTb WMHpopmMaumm o6 obpasoBaTenbHOM OpraHuM3aumm Ha
odumumansHom cante OO

ObecneunTtb Hanuume Ha odumumanbHOM canTe obpasoBaTenbHOW OpraHu3aunm
WHpopMmauunm O crnegywmx  OUCTAHUMOHHbIX — cnocobax obpaTHoW CBA3KM U
B3aMMOOeNCTBUA C nonyyatensamm yenyr n nx yHKLUMOHMpPOBaHNE:

e pasgen YacTto 3agaBaemMble BONPOCHI

Yeunutb paboTy no nonynspu3auum oduumanbHoro camta bus.gov.ru  Ha
odumumanbHOM canTte obpasoBaTeNbHOW OpraHusauuu, pasMecTuB Ha oduLManbHOM
cauvTe:

e CCbINKy Ha bus.gov.ru ¢ pesynstatamm HOK

e B pasgene 'HesaBucumasi oLeHKa KadecTBa YCMOBUW OKa3aHWs ycnyr' nmnaHoB U
oTt4yetoB no ntoram HOK B 2019 roagy

e OaHep C npurnaweHnem oCTaBuTb OT3blB Ha oduuManbHOM canTte bus.gov.ru (Ha
rmaBHON cTpaHuue odumumansHOro canta obpasoBaTenibHOM OpraHmM3aLmm)

Yny4ywmnTb ycnoBusi KOMpOPTHOCTU OKa3aHus ycryr, obecneyms:

e Hanuuue KOMOPTHOM 30HbI oTAbixa (oxnpaHus), obopynoBaHHOM
COOTBETCTBYIOLLEN MeBENbIo

44 Honun pacc4ynTaHbl OT obuero yMcna 3aameYyaHuin, Bbicka3aHHbIX B OTHOLLEHUN JaHHOM opraHunsauunn



MoBbICUTL YPOBEHL AOCTYNHOCTM YCNyr ANS UHBaNWaoB, 06ecneyms:

Hanuune 060pya0BaHHbIX BXOAHbIX rPynn naHaycaMu (NogbeMHbIMM nraTdopMamm)
Hanuyne BblOerNeHHbIX CTOSIHOK A4S aBTOTPaAHCMNOPTHLIX CPEACTB MHBaNUAoB
Hanuune aganTUPOBaHHbIX NMMATOB, NOPYYHEN, PACLUMPEHHbIX ABEPHbIX NPOEMOB
Hanmyme CMeHHbIX Kpecern-Konsicok

Hanuune cneumanbHo 060pyAOBaHHbIX CAHUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpaszoBaTenbHOWM opraH13aumm

YnyywnTb yCnoBusi AOCTYNHOCTM, MO3BOMSOWME MHBanuaam nonyyatb Yycnyru
HapaBHe C ApyrMmu, obecneyms:

aybnvpoBaHve AOns MHBaANMOOB MO CNYXy M 3PEHUIO0 3BYKOBOW W 3pUTENbHOWN
UHdopmMaLnn

npegocTaBreHne nHBanugam no crnyxy (Criyxy v 3peHuto) ycnyr cypaonepeBoaynka
(TndbnocypaoonepeBoagumka)

MpoaomknTb paboTy NO NOBbILLEHMIO OBPOXKENATENBHOCTU U BEXITMBOCTN pabOTHMKOB

Mpoaormknte paboTy MO MOBLILEHWIO YPOBHS YAOBNETBOPEHHOCTU  YCIOBUSIMU
oKasaHus ycnyr, No3BOSOLWEM PEKOMEHA0BATL OpPraHn3aLuto

MpoaomknTb paboTy NO NOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTM OpraHM3aLMOHHbIMU
YCNOBUSIMW OKa3aHWs yCnyr



MALOOY Ne 223, UHH 6674316900

AOMUHUCTPATUBHO-TEPPUTOPUANnbHaa eanHuua: r.EkatepuHOypr, YkanoBckumn
panoH

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyuw,ecmerieHust
obpaszosamerbHoU OesimeribHocmu

ObLiee KONMMYECTBO OMNPOLUEHHbIX cCocTaBndeT - 264 4yen. — poauTenen/ 3akoOHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope I'IpOBe,D,eHHOIZ HEe3aBMCMMOM OLIEHKM KadecTBa yCﬂOBMVI ocyulecTBrieHuna
06pasoBaTean0|7| AesaTenbHOCTN Oblnu noJiy4dyeHbl crieayrlimne pesynbtaTbl:

NHTerpanbHOe 3HayeHMe B 4YacTuM MoKasaTenen, XapakTepusyrLlmnx KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MHoOpMaL M 06 obpasoBaTenbHOM OpraHu3aLuny,
coctaenset 98,1 6annos

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME WMH(popMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHuMsauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  UH(POPMAUMOHHBLIX  pecypcax, ee
coaepxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTbHBIMU U UHBIMU
HOpMaTMBHbBIMKW NpPaBoBbIMK akTaMmu Poccunckon ®egepaunm - 99 6anna

Hanu4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHOpPMaLnK
O [OWUCTaHUMOHHBIX crnocobax obpaTHOM CBs3M M B3aMMOLEWCTBUA C
nosiy4atenamm ycnyr u nx pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycrnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOMHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpa3oBaTenbHON opraHu3aumm,
pa3MeLLeHHOM Ha MH(OPMALMOHHBIX CTEHOAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaunm B cetn «HTepHeT») - 96 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepumn
«KomdbopTHOCTb yCnoBuUM npeaocTaBneHus ycnyry, coctaesnset 92,5 6anna

8 IMOM Yucirie 10 rnokKkasameJsism.

obecneveHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegoctasneHus ycnyr - 100 6anna

Aonsa nonyyarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTLIO NpeaoCcTaBeHns
ycnyr obpasoBaTtenbHon opraHuaumen - 85 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MoKasaTeneun, XapakTepusylowmnx Kputepum
«[JoCTynHOCTb ycnyr ons MHBanNuAoB», cocTaBndaeT 74 6anna

8 IMOM 4ucirie 110 rnokKkasameJsism.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratLwen K
Hel TeppUTOpPUN C y4eTOM AOCTYNHOCTU ANs nHBanuaos - 40 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHM3auMn YCrOBUM  OOCTYMHOCTMW,
NO3BONSIIOLLMX MHBaANMAAM norny4aTb YCnyru HapasHe ¢ Apyrumu - 80 6annos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr Ans
mHBanugos - 100 6anna

WHTerpanbHOe 3HayeHMe B 4acTu MokasaTeneun, XapakTepusylownx Kputepum
«[Jo6poxenaTtenbHOCTb, BEXNMBOCTb PAaOOTHMKOB oOpraHusauum», COCTaBnseT
97,6 6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB oObpasoBaTenibHOM opraHu3aumm, obecneymBatoLLmx
MEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyrm npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHu3aumio - 98 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboOTHMKOB ObpasoBaTenbHOM opraHu3aummn, obecneymBatomx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 96 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHbIX popm B3ammogencTteus - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«Y[oBNeTBOPEHHOCTb YCIIOBUAMM OKa3aHuUA ycnyr», coctasndaet 93,8 6anna

8 MOM 4Yucirie 10 rnokKkasameJsism.

[OnNsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATb 0O6pa3oBaTeribHY0
OopraHu3auunio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Obla BO3MOXHOCTb BbibOpa o6pa3oBaTtenbHOM opraHu3aumm) - 92 6anna

Aonsa nonyvarenen ycnyr, yaoBneTBOPEHHbIX OPraHn3aumoHHbIMU YCAOBUAMMY -
96 banna

Hona nonyyartenen ycnyr, yAOBMETBOPEHHbIX B LIENIOM YCMOBUAMW OKa3aHWs
ycnyr B obpasoBaTtenbHon opraHn3daumm - 94 6anna

BbIBOAHbIE MNONOXEHUS:

PacyeT UTOroBOro 3Ha4eHUss MHTerpanbHOro nokasartens KayecTBa YCMNOBUI OKasaHus
obpasoBaTenbHOWN AeATeNbHOCTY NPOU3BEAEH No hopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHna KpnuTepmeB OLIEHKN B N-O1 opraHM3auunm



MNokasaTenb oLeHKM KayecTBa No o6pa3oBaTenbLHON OpraHn3aLmm cocTasnseT
91,2 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMyr Ka4yecTBOM YCMOBWW OCyLLEeCTBNeHMst obpasoBaTternbHOM
aeatenbHocTn cootBeTcTBYET oueHke «OTITMYHO».

OcHOBHble  HegocTaTkKm  o6OpasoBaTeNlbHOM  OpraHusauuM,  YyKasaHHble
nonyvartensiMu ycnyr+:

3ameyaHust n npegnoxeHust GeinK BbickasaHbl 20,1% nonyyaTtenen ycnyr

OCHallEeH1e N 30HMPOBaHME OeTCKUX MowanoK Ans nporyrok - 11%
rpacoumk paboThbl - 21%

npobnembl NuTaHus - 15%

obpas3oBaTenbHO-pa3BMBaloLMe NporpamMmMbl (HegOCTaToK, onnarta) - 21%
©naroycTpoiCcTBO npuneratoLen Tepputopumn - 4%

Kagpbl (HexBaTka, Teky4ka) - 2%

OCHaLlleHune - 13%

mMebenb (PEMOHT, 3aMeHa, HegocTaTok) - 2%

y3KkonpodurbHbIE creynanucTbl - noroneapl, ncuxonoru - 8%
oxpaHa, BugeoHabniogeHme, 4OCTyn B opraHn3auuio - 2%

Hanun4mne napkoscku - 19%

MegumumMHcKoe obenyxumBaHue - 2%

no6opsl (cbop aeHer ¢ poautenen) - 2%

PekomeHaauun ana obpaszoBaTtesibHOW OpraHM3auum.

MopoepxuBaTb akTyanbHOCTb WM MOSIHOTY MHAOPMALMM Ha CTeHA4ax B MOMELLEHUU
obpasoBaTenbHON OpraHM3aumn Ha NPEXHEM YpPOBHE

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduumanbHbIn cant
opraHuMsauuu, B HaCTHOCTU, pa3MeCcTUTb Ha caunTe:

e WHdOpPMAUMKO O METOOAMYECKMX WM MHbIX  [JOKYMEHTax, pa3paboTaHHbIX
obpasoBaTenbHON opraHu3auuen ons obecnevyeHms obpasoBaTenbHOro Npouecca

Ob6ecneunTtb HanuuMe Ha odwuumanbHOM canTe obpasoBaTenbHOW OpraHn3auum
nHdopMauunm O  Crneaywmx OUCTaHUMOHHbIX  cnocobax obpaTHOM CBS3UM U
B3aMMOOENCTBUA C nonydaTtensamm yenyr n nx yHKLMOHMPOBaHNE:

e pasgen YacTo 3agaBaeMble BOMPOCH

Yeunutb paboTy no nonynapusauumM oduumanbHoro camta bus.gov.ru  Ha
otnumanbHOM canTe obpasoBaTenibHOM OpraHu3auuu, pasmecTuB Ha oduumanbHOM
cauTe:

45 Honun pacc4ynTaHbl OT obuero yMcna 3aameYvyaHuin, BbiCKasaHHbIX B OTHOLLEHUW JaHHOW opraHunsauun



e CCbIfiKy Ha bus.gov.ru ¢ pesynbtatamm HOK

e B pasgene 'HeszaBucnmas oOLeHKa KadecTBa YCMNOBUW OKasaHWsa ycnyr' nnaHoB u
oTt4yeToB no ntoram HOK B 2019 roagy

e 0aHep C npurnaweHneMm ocTaBuTb OT3blB Ha oduumanbHOM canTte bus.gov.ru (Ha
rmaBHON cTpaHuue odumumanbHoro canta obpasoBaTesibHOM OpraHmM3aumm)

[MoBbICUTb ypOBEHb KOMGOPTHOCTU OKa3aHWs YCryr, C y4eTOM 3amMeYyaHuni,
BbICKa3aHHbIX nony4arensamm ycnyr

MoBbICUTL YPOBEHb AOCTYNHOCTM YCNYr ANs UHBaNMaoB, obecneyms:

e Hanuune ob6opyaoBaHHbIX BXOAHbLIX rPynn naHaycaMu (NogbeMHbIMU nraTdopMamm)

e Hanuyne CMeHHbIX KPeCcern-Konsicok

e Hanuuue cneumanbHO 0OOPYAOBaAHHbLIX CAHWUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTenbHON opraHu3auum

Yny4ywntb yCnoBusi AOCTYMHOCTW, MO3BOMSOWME MHBanuaam nonydyatb Ycnyru
HapaBHe ¢ Apyrmu, obecneyms:

e MpefoCTaBneHNe MHBanNuAam no crnyxy (Cnyxy n 3peHuio) ycryr cypaonepeBoaymka
(TndbnocypaonepeBoaymka)

e Hanuune BO3MOXHOCTWU NMpeaoCTaBNeHnNst YCnyrn B AUCTAHLUMOHHOM PEXMME UMK Ha
Aomy

npO,EI,OJ'I)KMTb pa60Ty Mo NOBbIWEHUIO ﬂO6pO)KeJ'IaTeJ'IbHOCTI/I N BEXITMBOCTU pa6OTHI/IKOB

MoBblCUTb YpOBE€Hb YOOBJIETBOPEHHOCTU YCINOBUAMU OKal3aHWUA YCIyr, B YaCTHOCTHU,
co3aaTtb ycnoBua AnAa rotoBHOCTU nonyaneneﬁ pekomeHaoBaTb opraHn3auuto

MpoaomknTb paboTy NO NOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTM OpPraHn3aunoOHHbIMM
YCMOBUSIMW OKa3aHus1 yCnyr



MALOOY — netckum cap Ne 47, UHH 6674305514

AOMUHUCTPATUBHO-TEPPUTOPUANnbHaa eanHuua: r.EkatepuHOypr, YkanoBckumn
panoH

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyu,ecmerieHusi
obpaszosamerbHoU OesimeribHocmu

O6Liee KONMMYECTBO OMNPOLUEHHbIX cocTaBnsaeT - 293 yen. — poauTenen/ 3akOoHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope I'IpOBe,D,eHHOIZ HEe3aBMCMMOM OLIEHKM KadecTBa yCﬂOBMVI ocyulecTBrieHuna
06pasoBaTean0|7| AesaTenbHOCTN Oblnu noJiy4dyeHbl crieayrlimne pesynbtaTbl:

NHTerpanbHOe 3HayeHMe B 4YacTu MoKasaTenen, XapakTepusylowmx KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MHoOpMaL M 06 obpasoBaTenbHOM OpraHu3aLuny,
coctaBnseT 76,9 6annos

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME WMH(popMaUMN O AeATeNbHOCTM obpasoBaTenibHOM opraHuMsauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMH(POPMAUMOHHBIX  pecypcax, ee
coaepxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTbHBIMU U UHBIMU
HOpMaTMBHbBIMKU NpPaBoBbIMK akTaMmn Poccunckon degepaumm - 71 6anna

Hanu4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHOpPMaLnK
O [OWUCTaHUMOHHBIX crnocobax obpaTHOM CBs3M M B3aMMOLEWCTBUA C
nosiydatenamum ycnyr u ux pyHkumoHmpoBaHue - 60 6anna

[ONsl  nonyvartenen ycrnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOMHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpa3oBaTenbHON opraHusaumm,
pa3MeLLeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaunm B cetn «HTepHeT») - 94 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepumn
«KomdopTHOCTL yCNOBUIM NpeaocTaBrieHus ycnyr», coctasnset 85 6anna

8 IMOM Yucirie 10 rnokKkasameJsism.

obecneveHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegocTasneHus ycnyr - 80 6anna

Aonsa nonyyarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTLIO NpeaoCcTaBeHns
ycnyr obpasoBaTtenbHon opraHuaumen - 90 6anna

MHTerpanbHOe 3HayeHMe B 4acTu noKasaTenen, XapakTepusylowmnx Kputepumn
«[JocTynHOCTb ycnyr ons UHBanuAaoB», coctaendaet 29,3 6anna

8 IMOM 4ucirie 110 rnokKkasameJsism.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratLwen K
Hel TeppuTOpUKN C y4eTOM AOCTYNHOCTU Ans nHBanuaos - 0 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHM3auMn YCrOBUM  OOCTYMHOCTMW,
NO3BONSIIOLLMX MHBaANMAAM nony4aTb YCnyru HapaBsHe ¢ Apyrumu - 20 6annos

Aonsa  nonyvatenen ycnyr, YAOBMETBOPEHHbIX AOCTYMHOCTbIO YCNyr Ans
mHBanugos - 71 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«[Jo6poxenaTrenbHOCTb, BEXNMMBOCTb PaObOTHMKOB OpraHu3sauum», coctasnset 98
6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Aonsa  nonyvatenenl  ycnyr, yOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB oObpasoBaTenibHOM opraHu3aummn, obecneymBatoLmx
MEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyrm npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHu3aumio - 98 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObpasoBaTenbHOM opraHu3aumm, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 98 6anna

aons  nonyvatenen  ycrnyr, YOOBMNETBOPEHHbIX  [0bpoxenaTenbHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogencTeus - 98 banna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«YOoBNeTBOPEHHOCTb YCNIOBUAAMM OKa3aHUA ycnyr», coctasnsaet 96 6anna

8 MOM 4Yucirie 10 rnokKkasameJsism.

[OnNsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATb 0O6pa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Oblla BO3MOXHOCTb BbibOopa oGpa3oBaTtenbHOM opraHu3aumm) - 95 6anna

Aonsa nonyvarenen ycnyr, yaooBneTBOPEHHbIX OPraHN3aunoHHbIMU YCAOBUAMMY -
95 banna

Hona nonyyartenen ycnyr, yAOBMETBOPEHHbIX B LIENIOM YCMOBUAMW OKa3aHWs
ycnyr B obpasoBaTtenbHoOM opraHn3daumm - 97 6anna

BbIBOAHbIE MNONOXEHUS:

PacueTt ntoroBoro 3HayeHus MHTErparnbHOro rnoka3artena KadyecrtBa yCJ'IOBI/IIZ OKa3aHunA
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHna KpnuTepmeB OLIEHKN B N-O1 opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

77,04 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMNyr Ka4YecTBOM YCIOBWUA OCYLLECTBNEHNA obpasoBaTenbHON
aeatenbHocTn cooTBeTcTBYET oueHke «XOPOLLO».

OcHOBHble  HegocTaTkKm  oGpasoBaTeNilbHOM  OpraHusauuu,  yKasaHHble
nonyvarensimMu ycnyr-:

3ameyvaHua u npeanoxeHus 6binun BbickadaHbl 23,9% nonyyaTtenewn ycnyr

e rpaduk paboTbl - 23%

npobnembl NUTaHus - 6%

COCTOSIHWE, PEMOHT U MOAEPHU3AUNA 3OaHNSA B LIESTOM N OTAESbHbIX €ro 3f1IeMeHTOB
- 3%

obpasoBaTenbHO-pasBuBatoLme nporpaMmmel (He4OCTaToK, onnarta) - 36%
GnaroycTponcTBO NpuneraroLlen Tepputopmm - 3%

OCHalleHune - 6%

y3KonpogurbHbIE CNeLmManucTbl - noroneabl, ncmuxosnorn - 14%

oxpaHa, BugeoHabniogeHme, 4OCTyn B opraHn3auuio - 7%

Hann4ne NapKoBCKu - 7%

OOCTYMHOCTb NUTbeBOW BoAbl - 1%

PekomeHaauun ana obpasoBaTesibHOW OpraHM3auum:

anBeCTM B cooTBeTCTBUE C HOPMaTUBHO-MNMpPaBOBbIMUA aKTamMmu cTeHabl
06paaoBaTean0|7| opraHn3auuun, B HaCTHOCTWU, pa3MeCTUTb Ha CTeHae.

e JloKamnbHble HOPMAaTUBHbIE akTbl MO OCHOBHbIM BOMPOCaM OpraHuv3auun u
ocyulectenenms O

e uvHdopmauuo 06 y4ebHbIX MnaHax peanudyembix obpasoBaTenbHbIX NPOrpamMm C
NPUNoXeEHNEM MX KOMUIA

e [OKYMEHT O nopsigke oOkasaHusi nnaTHblX obOpasoBaTenbHbIX YCMyr, B TOM 4ucne
obpasey goroBopa 06 okasaHuUM nnaTHbIX OBpasoBaTeribHbIX YCrnyr, AOKYMEHT 06
YyTBEPXOEHUN CTOMMOCTIN 0By4eHMs No kaxaon obpasoBaTenbHON Nnporpamme

e MH(OpMaLMIO O HAMMEHOBaHMM 06pa3oBaTenbHON NPorpaMmebl

® MHOPMALMIO O HANM4YMK 1M NOPSAKE OKasdaHUA nnaTHbIX obpasoBaTenbHbIX YCryr

anBeCTM B cOOTBeTCTBME C HOPMaATUBHO-NMPaBOBbIMW aKTaMW Od)I/ILI,MaJ'IbeIﬁ caunt
opraHnsauunn, B 4HaCTHOCTU, pa3MECTUTb Ha cauTe:

e CBMAeTenbCTBa O rocy4apCTBEHHON akkpeamTaumm (C NPUNoXeHNsSMun)
e UWH(OPMaLMIO O peanuayemMblX YpoBHAX 0bpa3oBaHus

e VHdopmauuio o hopmax obyyeHns

e VHdOpMaUU0 O HOPMaTUBHBIX CPOKax oby4eHus

46 Honun pacc4ynTaHbl OT obuero yMcna 3aameYyaHuin, Bbicka3aHHbIX B OTHOLLEHUN JaHHOM opraHunsauunn



MHPOPMALMIO O  METOAMYECKMX M MHbIX  OOKYMEHTax, paspaboTaHHbIX
obpasoBaTenbHON opraHusauunen gnst obecneveHms obpasoBaTenbHOMo Npolecca
MHopMmaumo o0 poctyne K MHPOPMALMOHHBIM CUCTEMaAM U MHEMOPMaLMOHHO-
TENEeKOMMYHMKALUMOHHBIM ~ CeTsSIM, B TOM 4ucne npucnocobneHHbiM  Ans
MCNONb30BaHMA WHBaNMAaMM W NUUaMM C  OFPaHUYEHHBIMU  BO3MOXHOCTAMM
340pOBbS

nHpopmaumio 006  3ANEKTPOHHbIX O0OpasoBaTeNbHbIX pecypcax, K KOTOPbIM
obecneumBaeTcs OocTyn oOyvalowmxcs, B TOM 4uCne npucrnocobneHHble ans
NCNONb30BaHWUS MHBaNMgamMm W nuuaMuM C  OrpaHUYEHHbIMU  BO3MOXHOCTSMM
300pOBbS

WHOpMaUMIO O HanmuumMuM  cneumanbHbIX TEXHUYECKMX CpPeacTB  obydeHus
KOMMNEKTMBHOrO M WHAWBMAYANbHOrO MOMb30BaHMA AN WHBaNMAOB W nuy C
OrpaHU4E€HHbIMU BO3MOXXHOCTAMMW 340POBbS

MHOpMaLMIO O HanNMuuMn OBLLEXUTUS, MHTEpHaTa, B T4 NPUCNOCOGNEHHbIX AN
ncnonb3oBaHMsa MHBanuaamm n nuuammn ¢ OB3, KonmMyecTBe Xunbix NOMELLEHUIA B
OOLLEXNTUM, MHTEPHATE A5 UHOrOPOAHMX 0by4YatoLmxcs, OPMUPOBaHUM MaThl 3a
NpOXMBaHWE B OOLLEXNTUM

ObecneunTts Hanuume Ha odmumanbHOM canTe obpasoBaTenbHOWM OpraHu3aunm
WHoOpMaUMM O cneaywmux AUCTaHUMOHHBIX  crnocobax obpaTHoOM CBA3M U
B3aMMOAENCTBUSA C NonyyaTensiMmn ycnyr n nx yHKLNOHMPOBAHME:

Yceunutb

3IEKTPOHHbIE CepBUCHI (hopmMa Ans nogadnm dfeKTpOHHOro obpaileHust (>kanobbl,
NpeanoXeHns), Nony4eHne KOHCynbTauun No okasbiBaeMbIM ycriyram u np.)

pasgen YacTto 3agaBaemble BONPOCHI

TEXHUYECKYD BO3MOXHOCTb BbIP@XEHWS MONydaTenem ycnyr MHEHUsi O KayecTBe
YCNOBUI OKa3aHusi ycryr obpasoBaTeslbHOW opraHuM3aunen (Hanuvume aHkeTbl Ans
onpoca rpaxxgaH Uy rmnepccbIfiki Ha Hee)

paboTy no nonynapusauum oduumanbHoro camta bus.gov.ru  Ha

odmumanbHOM caiiTe obpasoBaTeNnbHOW OpraHu3auuun, pasmecTB Ha odULMANbEHOM

caunTe:

pasgen 'HesaBucumas oueHka kayecTBa yCrnoBum okasaHus ycnyr'

CCbIfKy Ha bus.gov.ru ¢ pesynbtatamm HOK

B pasgere 'HesaBucumas ouLeHKa KadecTBa YCMOBUA OKa3aHUA Yycnyr' nnaHoB U
oTt4yetoB no ntoram HOK B 2019 roagy

GaHep C npurnaweHnem OCTaBUTb OT3bIB Ha oduumanbHOM canTe bus.gov.ru (Ha
rMaBHOM CTpaHuLe oduumanbHOro canta obpasoBaTenbHON opraHn3aumm)

Yny4ywmnTb ycnoBusi KOMpOPTHOCTU OKa3aHus ycryr, obecneyms:

Hann4yne n NOHATHOCTb HaBUraunm BHYTpU 06pa3OBaTean0|7| opraHmn3auumn

MoBbICUTL YPOBEHb AOCTYNHOCTM YCIyr ANs UHBaNWAoB, 0Gecneyms:

Hanunyve o6opyaoBaHHbIX BXOAHBIX IPynn naHaycamu (MoabeMHbIMK NnaTchopmamm)
Hanunyve BblAENeHHbIX CTOSIHOK ANt aBTOTPAHCMOPTHbLIX CPEACTB UHBaNUA0B
Hanuyve aganTUPOBaHHbIX NNETOB, MOPYYHENW, PaCLLUMPEHHbIX ABEPHbLIX MPOEMOB
HanmyMe CMeHHbIX Kpecen-Komnsicok



e Hanuuue crneumansHo 060pYAOBaHHBLIX CaHWUTAPHO-TUIMEHWUYECKUX MOMELLEHU B
o6pasoBaTernbHON opraH13aLum

YnyywnTb yCnoBusi AOCTYNHOCTM, MO3BOMSOWME MHBanNuaam nonyyatb Ycnyru
HapaBHe c ApyrMmu, obecneyms:

e aybrniMpoBaHMe ANA MHBaANMOOB MO CNYXy M 3PEHU0 3BYKOBOW W 3pUTENbHON
MHg opMaLmn

e aybnupoBaHMe Hagnucen, 3HAKOB M MHOM TEKCTOBOMW W rpadomyeckon nHopmaumnm
3HaKamu, BbIMOSIHEHHBLIMU peSibedHO-TOYEYHbIM WpndToM Bpanns

e pefocTaBrieHVe MHBanuaam no cnyxy (Crnyxy v 3peHuio) ycnyr cypaonepeBogynka
(TndbnocypponepeBoagymka)

e OMOLb, OKasblBaemylo paboTHMKaMM opraHu3aumu, npolleawnmMm Heobxoanmoe
obyyeHne (MHCTPYKTUPOBAHME) MO COMPOBOXAEHWUIO MHBANMAOB B MOMELLEHMSX
opraHusauum 1 Ha npuneratoLen TeppuTopum

e Hanuune BO3MOXHOCTU NpefoCTaBNeHns yCnyrm B AUCTaHLMOHHOM peXuMme Unu Ha
Aaomy

MpoaomknTb paboTy No NOBbILLEHMIO 4OBPOXKENATENBHOCTU M BEXITMBOCTU PabOTHMKOB

npO,EI,OJ'I)KMTb pa60Ty no nNoOBbIWLWEHUNID YPOBHA YOOBNETBOPEHHOCTU YCITOBUAMU
OKa3aHu4 ycnyr, no3sondrwemMm pekomeHgoBaTb opraHn3auunto

MpoaormknTb paboTy NO MOBLILLEHWIO YPOBHS YOOBNETBOPEHHOCTM OpraHM3aLMOHHbIMU
YCNOBUSIMW OKa3aHWs yCnyr



MALOOY - netckum cap Ne 509, MUHH 6674371965

AOMUHUCTPATUBHO-TEPPUTOPUANnbHaa eanHuua: r.EkatepuHOypr, YkanoBckumn
panoH

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyuw,ecmerieHust
obpaszosamerbHoU OesimeribHocmu

ObLiee KONMMYECTBO OMNPOLUEHHbIX cocTaBnsaeT - 208 yen. — poauTenen/ 3akOHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope I'IpOBe,D,eHHOIZ HEe3aBMCMMOM OLIEHKM KadecTBa yCﬂOBMVI ocyulecTBrieHuna
06pasoBaTean0|7| AesaTenbHOCTN Oblnu noJiy4dyeHbl crieayrlimne pesynbtaTbl:

NHTerpanbHOe 3HayeHMe B 4YacTu MoKasaTenen, XapakTepusylowmx KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MHoOpMaL M 06 obpasoBaTenbHOM OpraHu3aLuny,
coctaBnseT 94,2 6annos

8 MOM Yucirie 110 rnokasamersisM.

COOTBETCTBME WMH(popMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHuMsauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMH(POPMAUMOHHBIX  pecypcax, ee
coaepxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTbHBIMU U UHBIMU
HOpMaTMBHbLIMKW NpPaBoBbIMK akTaMmn Poccunckon ®egepaunm - 94 6anna

Hanu4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHOpPMaLnK
O [OWUCTaHUMOHHBIX crnocobax obpaTHOM CBs3M M B3aMMOLEWCTBUA C
nosiy4atenamm ycnyr u nx pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycrnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOMHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpa3oBaTenbHON opraHu3aumm,
pa3MeLLeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaunm B cetn «MHTepHeT») - 90 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepumn
«KomdopTHOCTL yCNOBUIM NpeaocTaBrieHus ycnyr», coctasnset 79 6anna

8 IMOM Yucirie 10 rnokKkasameJsism.

obecneveHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegocTasneHus ycnyr - 80 6anna

Aonsa nonyyarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTLIO NpeaoCcTaBeHns
ycnyr obpasoBaTtenbHOW opraHudaumen - 78 6anna

MHTerpanbHOe 3HayeHMe B 4acTu noKasaTenen, XapakTepusylowmnx Kputepumn
«[JocTynHOCTb ycnyr ons uHBanuaoB», coctaBndaet 43,9 6anna

8 IMOM 4ucirie 10 rnokKkasameJsisam:

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratLwen K
Hel TeppuTOpUKN C y4eTOM AOCTYNHOCTU Ans nHBanuaos - 0 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHM3auMn YCrOBUM  OOCTYMHOCTMW,
NO3BONSIIOLLMX MHBaANMAAM norny4aTb YCnyru HapaBHe ¢ Apyrumu - 40 6annos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr Ans
nHBanugos - 93 6banna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«[Jo6poxenaTtenbHOCTb, BEXNMBOCTb PAaOOTHMKOB oOpraHusauum», COCTaBnseT
95,4 6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB oObpasoBaTenibHOM opraHu3aummn, obecneymBatoLmx
MEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyrm npu
HenocpeacTBEHHOM obpalleHnn B obpasoBaTeribHY0 opraHu3aumio - 97 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObpasoBaTenbHOM opraHu3aumm, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 93 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogencTeus - 97 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«YOOBNeTBOPEHHOCTb YCIOBUAMM OKa3aHUA ycnyr», coctasndaet 89,2 6anna

8 MOM 4Yucirie 10 rnokKkasameJsism.

[OnNsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATb 0O6pa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Oblna BO3MOXHOCTb BbibOopa o6pa3oBaTenbHOM opraHu3aumm) - 85 banna

Aonsa nonyvarenen ycnyr, yaoBneTBOPEHHbIX OPraHn3aumoHHbIMU YCAOBUAMMY -
96 banna

Hona nonyyartenen ycnyr, yAOBMETBOPEHHbIX B LIENIOM YCMOBUAMW OKa3aHWs
ycnyr B obpasoBaTtenbHon opraHn3daumm - 89 6anna

BbIBOAHbIE MNONOXEHUS:

PacueTt ntoroBoro 3HayeHus MHTEerparnbHOro rnoka3aresid KadecTtBa yCJ'IOBI/IIZ OKa3aHuA
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHna KpnuTepmeB OLIEHKN B N-O1 opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

80,34 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMNyr Ka4YecTBOM YCIOBWUA OCYLLECTBNEHNA obGpasoBaTenbHON
aeatenbHocTn cooTBeTcTBYET oueHke «XOPOLLO».

OcHOBHble  HegocTaTkKm  o6OpasoBaTeNlbHOM  OpraHusauuM,  YyKasaHHble
nonyvartensimu ycnyr*’:

3ameyaHusi n npeanoxeHust GuiNK BbickasaHbl 22,1% nonyyaTtenen ycnyr

OCHalLleHVe 1 30HMPOBaHUe OEeTCKUX NNoLwagok Ans nporynok - 4%

rpacoumk paboTbl - 9%

npobnembl NuTaHus - 17%

COCTOSIHWE, PEMOHT U MOAEPHU3aUNS 30aHNS B LIeNIOM U OTAESNbHbIX ero 3fIEMEHTOB
- 13%

obpasoBaTenbHO-pa3BuBatoLme nporpaMmmel (He4oCTaTok, onnarta) - 41%
OCHalleHune - 15%

mebenb (PEMOHT, 3aMeHa, HegocTaTtok) - 9%

y3KonpodurbHbIE CneumnanucTbl - noroneabl, ncmuxosiorn - 15%

oxpaHa, BMaeoHabnogeHne, 4OCTyn B opraHnsaumto - 13%

MegumumMHcKoe obenyxumBaHue - 4%

KayectBO paboTbl nepcoHana (BEXMMBOCTb, WHAMBUAOYamnbHbIA  NOAXOA,
HEeBbIMOMHEHNE NMpsMbIX ob6s3aHHOCTEN) - 2%

TyaneTbl (PEMOHT, OCHaLLleHne) - 2%

HeT cnarneH - 7%

no6opsl (c6op aeHer c pogutenen) - 4%

PekomeHagauun ana obpasoBaTtesibHOW OpraHM3auum:

MopoepxuBaTb akTyanbHOCTb WM MOSIHOTY MHAOPMALMM Ha CTeHA4ax B MOMELLEHUU
obpasoBaTenbHON OpraHM3aumn Ha NPEXHEM YpPOBHE

anBeCTM B COOTBEeTCTBME C HOPMaATUBHO-NMPaBOBbIMW aKTaMW Od)I/ILI,MaJ'IbeIIZ cant
opraHn3auunn, B 4HaCTHOCTU, pa3MEeCTUTb Ha canTe:

CcBUOETENbCTBA O rocy4apCTBEHHOM akkpeamTauum (C NPUNOXKEHNSMN)

MHOpMaUMIO O  METOAMYECKMX WU MHbIX  AOOKYMEHTaX, pa3paboTaHHbIX
obpasoBaTenbHOM opraHM3aunen ans obecneyeHnst obpasoBaTenbHOro npotecca
WHpopMaumio 0 peanu3yeMblx oOOpasoBaTenbHbIX nNporpamMmmax, B T.4. 00
ajanTUpoBaHHbIX  OOpasoBaTeNnbHbIX MNporpaMmax, C  yKasaHuem  yy4ebHbIxX
npeameToB, KypcoB, AucuuniuH  (Mogynewn), nNpakTUKW, MpegyCMOTPEHHbIX
COOTBETCTBYOLWEN 06paszoBaTenbHON NporpaMmMon

nHpopmaumio 06 ycrnoBuAX OxpaHbl 300poBbA  Obydvarowmuxcs, B TOM 4uUcne
WHBanNVAOB U NUL, C OrpaHUYEHHbIMU BO3MOXHOCTSIMM 30,0POBbS

47 Honun pacc4ynTaHbl OT obuero yMcna 3aameYyaHuin, Bbicka3aHHbIX B OTHOLLEHUN JaHHOM opraHunsauunn



e VHOPMAUMIO O HanMMuyMM cneuuasnbHbiX TEXHUYECKMX cpeacTtB  obyyeHus
KONNEKTUBHOTO W WHAMBWUAYaNbHOTO MONb30BaHUS AN MHBaNMAoOB W nuy C
OrpaHMYEHHbIMI BO3MOXHOCTSIMU 34,0POBbS

Ob6ecneunTtb Hanuume Ha odwuumanbHOM canTe obpasoBaTenbHOM OpraHM3auun
nHopMaLuun O  creaylwimx OUCTaHUMOHHbIX cnocobax obpaTHOM CBS3UM U
B3aUMOLENCTBUS C nonyvatensamm ycnyr n nx (yHKUNOHMPOBaHME:

e paspgen YacTo 3agaBaemMble BOMpPOChI

Yeunutb paboTy no nonynapusauumM oduumanbHoro camta bus.gov.ru  Ha
oduumanbHOM canTe obGpasoBaTenbHOM OpraHvM3auuu, pasmecTuB Ha oduuManbHOM
cauvTe:

e pasgen 'HesaBucmmas oLeHKa Ka4yecTBa YCIrOBUN OKasaHus ycnyr'

e B pasgene 'HesaBucnmasi oueHKa KadecTBa YCNOBUW OKasaHWsA YCryr' nraHoB W
otyeToB no utoram HOK B 2019 roay

e OaHep C npurnaweHnem oCTaBuTb OT3blB Ha oduumanbHOM canTte bus.gov.ru (Ha
rmaBHON cTpaHuue odumumanbHoro canta obpasoBaTerfibHOM OpraHM3aumm)

YnyywmnTb ycnoBusi KOMpOPTHOCTU OKa3aHus ycnyr, obecneyms:

e Hanuuue KOMdPOpTHOWM 30HbI oTabixa (oxunpaHus), obopygoBaHHoOM
cooTBeTCTBYylOLWEN Mebenbio

MoBbICUTL YPOBEHL AOCTYNHOCTM YCNyr ANs UHBaNWAoB, 06ecneyms:

e Hanuune o6opyaoBaHHbIX BXOAHbIX rpynn naHaycaMu (NogbeMHbIMU nraTdopMamm)

e Hanuuue BblOENeHHbIX CTOSIHOK A1 aBTOTPaHCMNOPTHLIX CPEACTB MHBaNUAOB

e Hanuune aganTUPOBaHHbIX NMUTOB, NOPYYHEN, PACLLUMPEHHBIX ABEPHbIX NPOEMOB

e Hanuume CMeHHbIX KPecern-Kossicok

e Hanuuue cneumanbHO 0OOPYAOBaAHHbLIX CAHWUTAPHO-TUIMEHNYECKUX MOMELLEHUA B
obpasoBaTesibHOWM opraHn3aumm

Yny4ywnTb yYCNnoBusi AOCTYNHOCTM, MO3BOMSOWME MHBanMagam nonyyatb YCnyru
HapaBHe c Apyrmu, obecneyms:

e MpenocTaBneHne MHBanuaam no cnyxy (CAyxy v 3peHuio) ycnyr cypaonepeBoaymka
(TvdnocypaonepeBoaumnka)

e Hanuuue anbTepHaTMBHOM Bepcum odmumanbHOro camta oOpas3oBaTENbHON
opraHusaumm B cetm IHTepHeT 4ns UHBanuAoB Mo 3peHNto

e OMOLWb, OKasblBaemyto paboTHMKaMM opraHu3aumu, npoleawnmMm Heobxoammoe
obyyeHne (MHCTPYKTUPOBAHWE) MO COMPOBOXAEHWUIO WHBaNVMAOB B MOMELLEHUSIX
opraHusauuun 1 Ha npuneraroLlen TeppuTopun

e HanuMune BO3MOXHOCTU MpefoCTaBNEHNs YCNyrn B AUCTaHLMOHHOM peXrMe Unu Ha
Aomy

MpooomknTb paboTy Mo NoBbILLEHMIO 4OOPOXKENaTeNbHOCTU U BEXNNBOCTU PabOTHMKOB

lNoBbICUTb YpOBEHb YOOBJIETBOPEHHOCTU YCINOBUAMU OKal3aHWUA YyCIyr, B 4YaCTHOCTMU,
co3aaThb ycnoBuda anAa rotoBHOCTU nonyaneneVl pexkomeHgoBaTb opraHn3auuto



MpoaomknTb paboTy NO NOBbLILLEHWIO YPOBHS YAOBNETBOPEHHOCTWN OpraHM3aLNOHHbIMU
YCMOBUSIMW OKa3aHus1 yCnyr



MBAOOY - petckuinn cap Ne 321, UHH 6674309928

AOMUHUCTPATUBHO-TEPPUTOPUANnbHaa eanHuua: r.EkatepuHOypr, YkanoBckumn
panoH

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyuw,ecmerieHust
obpaszosamerbHoU OesimeribHocmu

O6Liee KONMMYECTBO OMNPOLUEHHbIX cocTaBnsaeT - 134 4yen. — poauTenen/ 3akOoHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope I'IpOBe,D,eHHOIZ HEe3aBMCMMOM OLIEHKM KadecTBa yCﬂOBMVI ocyulecTBrieHuna
06pasoBaTean0|7| AesaTenbHOCTN Oblnu noJiy4dyeHbl crieayrlimne pesynbtaTbl:

NHTerpanbHOe 3HayeHMe B 4YacTu MoKasaTenen, XapakTepusylowmx KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MH(OpMaL M 06 obpasoBaTenbHOW OpraHM3auuny,
coctaenseTt 96,5 6annos

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME WMH(popMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHuMsauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMH(POPMAUMOHHBIX  pecypcax, ee
coaepxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTbHBIMU U UHBIMU
HOpMaTMBHbBIMKW NpPaBoBbIMK akTaMn Poccunckon ®egepaunm - 95 6anna

Hanu4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHOpPMaLnK
O [OWUCTaHUMOHHBIX crnocobax obpaTHOM CBs3M M B3aMMOLEWCTBUA C
nosiy4atenamm ycnyr u nx pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycrnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOMHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpa3oBaTenbHON opraHu3aumm,
pa3MeLLeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaunm B cetn «MHTepHeT») - 95 Banna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepumn
«KomdopTHOCTL yCNOBUIM NpeaocTaBrieHus ycnyr», coctasnset 75 6anna

8 IMOM Yucirie 10 rnokKkasameJsism.

obecneveHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegocTasneHus ycnyr - 60 6anna

Aonsa nonyyarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTLIO NpeaoCcTaBeHns
ycnyr obpasoBaTtenbHon opraHuaumen - 90 6anna

MHTerpanbHOe 3HayeHMe B 4acTu noKasaTenen, XapakTepusylowmnx Kputepumn
«[JoCcTynHOCTb ycnyr ons MUHBanuAaoB», cocTaBndaeT 46 6anna

8 IMOM 4ucirie 110 rnokKkasameJsism.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratLwen K
Hel TeppuTOpUKN C y4eTOM AOCTYNHOCTU Ans nHBanuaos - 0 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHM3auMn YCrOBUM  OOCTYMHOCTMW,
NO3BONSIIOLLMX MHBaANMAAM norny4aTb YCnyru HapaBHe ¢ Apyrumu - 40 6annos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr Ans
mHBanugos - 100 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«[Jo6poxenaTrenbHOCTb, BEXNMMBOCTb PaObOTHMKOB OpraHusauum», coctasnset 93
6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB oObpasoBaTenibHOM opraHu3aummn, obecneymBatoLmx
MEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyrm npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHu3aumio - 91 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboOTHMKOB ObpasoBaTenbHOM opraHu3aummn, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 92 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogencTeus - 99 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«YnoBNeTBOPEHHOCTb YCIIOBUAMM OKa3aHuUA ycnyr», coctasndaet 93,5 6anna

8 MOM 4Yucirie 10 rnokKkasameJsism.

[OnNsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATb 0O6pa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Obla BO3MOXHOCTb BbibOopa o6pa3oBaTtenbHOM opraHu3aumm) - 94 6anna

Aonsa nonyvarenen ycnyr, yaoBneTBOPEHHbIX OPraHn3aumoHHbIMU YCAOBUAMMY -
89 banna

Hona nonyyartenen ycnyr, yAOBMETBOPEHHbIX B LIENIOM YCMOBUAMW OKa3aHWs
ycnyr B obpasoBartenbHon opraHn3aumm - 95 6anna

BbIBOAHbIE MNONOXEHUS:

PacyeT UTOroBOro 3Ha4eHUss MHTerpanbHOro nokasartens KayecTBa YCMNOBUI OKasaHus
obpasoBaTenbHOWN AeATeNbHOCTY NPOU3BEAEH No hopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHna KpnuTepmeB OLIEHKN B N-O1 opraHM3auunm



MNokasaTenb oLeHKM KayecTBa No o6pa3oBaTenbLHON OpraHn3aLmm cocTasnseT
80,8 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMNyr Ka4YecTBOM YCIOBWUA OCYLLECTBNEHNA obpasoBaTenbHON
aeatenbHocTn cooTBeTcTBYET oueHke «XOPOLLO».

OcHOBHble  HegocTaTkKm  o6OpasoBaTeNlbHOM  OpraHusauuM,  YyKasaHHble
nonyvarensimu ycnyr+:

3ameyvaHua u npegnoxeHus 6binun BoickadaHbl 20,9% nonyyatenewn ycnyr

e OCHalleHWe N 30HMPOBaHWE OEeTCKUX MoLwanoK Ans nporyrok - 21%

rpacumk paboThbl - 14%

COCTOSIHWE, PEMOHT U MOAEPHU3AUNA 3OaHNSA B LIESTOM N OTAESbHbIX €ro 3f1IeMeHTOB
-11%

obpasoBaTenbHO-pa3BuBatoLme nporpammel (HegocTaTok, onnarta) - 18%
OCHaLlleHune - 4%

mebenb (PeMOHT, 3aMeHa, HeJoCcTaTok) - 7%

y3KonpogurbHbIE CNeLmManucTbl - noroneabl, ncmuxosnorn - 14%

oxpaHa, BugeoHabniogeHme, 4OCTyn B opraHnsauuio - 21%

MeaumumHckoe obenyxumBaHume - 4%

KayectBO paboTbl nepcoHana (BEXMMBOCTb, WHAMBUAOYaNbHbIA  NOOXOA,
HEBbINOSHEHME NPsiMbIX 06s1I3aHHOCTEN) - 4%

e HeTt cnaneH - 4%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MpuvBecTM B  COOTBETCTBME C  HOPMAaTMBHO-MPaBOBbIMM  akTaMu  CTeHbl
obpa3soBaTenbHON opraHn3aumm, B YaCTHOCTU, pa3MeCTUTb Ha CTeHAe:

e CBMAOETENbCTBA O rocyAapCTBEHHOWN akkpeamTauum (C NpUNoXeHNsMM)

anBeCTM B cOoOoTBeTCTBMEe C HOPMaTUBHO-MNMpPaBOBbIMW aKTaMW Od)I/ILI,MaJ'IbeIIZ cant
opraHns3auunn, B 4HaCTHOCTWU, pa3MEeCTUTb Ha canTe:

e CBUpeTesnbCTBa O FocyﬂapCTBeHHOIZ akKKkpeagunTauumn (C I'IpI/IJ'IO)KeHI/IFIMI/I)

MopoepxuBaTb akTyanbHOCTb MHOPMaUUK O OUCTaAHLUMOHHBIX crnocobax obpaTHowm
CBSI3N N B3aMMOOENCTBUS Ha odmumanbHOM canTe obpasoBaTenbHOW opraHusaumm m
X PyHKUMOHMpPOBaAHNE

e pasgen YacTo 3agaBaemMble BOMpPOCHI

Yeunutb paboTy no nonyndpusaumm oduumanbHOro cavta bus.gov.ru Ha
ouumanbHOM canTe obpasoBaTenbHOM OpraHv3auuu, pasmecTuB Ha oduuManbHOM
canTe:

48 Honun pacc4ynTaHbl OT obuero yMcna 3aameYvyaHun, BbiCKa3aHHbIX B OTHOLLEHUW JAaHHOW opraHusauunmn



e CCbIfiKy Ha bus.gov.ru ¢ pesynbtatamm HOK
e B pasgene 'HeszaBucnmas oOLeHKa KadecTBa YCMNOBUW OKasaHWsa ycnyr' nnaHoB u
oTt4yeToB no ntoram HOK B 2019 roagy

YnyywmnTb ycnoBusi KOMpOPTHOCTU Oka3aHus ycnyr, obecneyms:

e Hanuyme n NOHATHOCTb HaBUraunm BHYTPU o6pasoBaTean0|7| opraHmnsauunmun
e Hanunyme n ooCTynHOCTb NUTLEBOW BOAbI

MoBbICUTb YPOBEHL AOCTYNHOCTM YCNyr ANs UHBaNMAoB, 06ecneyms:

e Hanuune o6opyaoBaHHbIX BXOAHbLIX rpynn naHaycaMu (NogbeMHbIMK nnaTtdopmamm)

e Hanuuue BblOEeNeHHbIX CTOSIHOK A1 aBTOTPaAHCMNOPTHbLIX CPEACTB MHBaNUO4oB

e Hanvuyue aganTUpPOBaHHbLIX NUTOB, NOPYYHEN, PACLUMPEHHbIX ABEPHbIX MPOEMOB

e Hanuyne CMeHHbIX KPeCcern-Konsicok

e Hanuuue cneumanbHO 0OOPYAOBaAHHbLIX CAHWUTAPHO-TUIMEHNYECKUX MOMELLEHUA B
obpasoBaTernbHOWN opraHn3aumm

Yny4ywnTb YCnoBusSi AOCTYNHOCTM, MO3BOMSOWME MHBanuMaam nonydatb Ycnyru
HapaBHe ¢ ApyrMmu, obecneyms:

e paybnupoBaHMe ANA MHBaANMOOB MO CNYyXy M 3PEHUI0 3BYKOBOW W 3pUTENbHON
MHdopMaLmn

e MpefocTaBneHne UHBanuMaam no criyxy (Crnyxy v 3peHuto) ycnyr cypaonepeBogyvka
(TndbnocypaonepeBoaymka)

e oMOLWpb, OKasblBaemylo paboTHMKaMU opraHu3aumu, npoleawnmMm Heobxoammoe
obyyeHne (MHCTPYKTUPOBAHWE) MO COMPOBOXAEHWUIO WHBaNMAOB B MOMELLEHUSIX
opraHuM3aLmmn 1 Ha npuneraLien TeppuTopun

e Hanuyne BO3MOXHOCTU MPefoCTaBNeHNs YCnyrn B AUCTaHLMOHHOM peXuMe Unu Ha
Aomy

rlpOD,OJ'I)KMTb pa60Ty Mo NOBbIWWEHUIO qupomenaTeanocm N BEXITMBOCTU pa6OTHI/IKOB

MoBblCUTb YpOBE€Hb YOOBJIETBOPEHHOCTU YCINOBUAMU OKal3aHUA YCIyr, B 4YaCTHOCTMU,
co3aaTtb ycnoBua AnAa rotoBHOCTU nonyaneneﬁ pekomeHaoBaTb opraHn3auunto

MoBblCUTb YpOBE€Hb YOOBJIETBOPEHHOCTU YCINOBUAMU OKal3aHUA YCIyr, B YaCTHOCTMU,
pacCMOTpPETb BO3MOXXHOCTb ONTUMUN3aLNN FpaCbI/IKa paGOTbI opraHnsauunnm



MALOY petckumn caa Ne 11, UHH 6674368962

AOMUHUCTPATUBHO-TEPPUTOPUANnbHaa eanHuua: r.EkatepuHOypr, YkanoBckumn
panoH

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyuw,ecmerieHust
obpaszosamerbHoU OesimeribHocmu

ObLiee KONMMYECTBO OMNPOLUEHHbIX cocTaBnsaeT - 237 4en. — poauTenen/ 3akoHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope I'IpOBe,D,eHHOIZ HEe3aBMCMMOM OLIEHKM KadecTBa yCﬂOBMVI ocyulecTBrieHuna
06pasoBaTean0|7| AesaTenbHOCTN Oblnu noJiy4dyeHbl crieayrlimne pesynbtaTbl:

NHTerpanbHOe 3HavyeHMe B 4YacTuM NoKasaTenen, XxapakTepusywlnx KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MHoOpMaL M 06 obpasoBaTenbHOM OpraHu3aLuny,
coctaBnset 100 6annos

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME WMH(popMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHuMsauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMH(POPMAUMOHHBIX  pecypcax, ee
coaepxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTbHBIMU U UHBIMU
HOpMaTMBHbBIMKW NpaBoBbIMK akTaMmn Poccunckon ®epepaunm - 100 6anna

Hanu4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHGPOPMaLUK
O [OWUCTaHUMOHHBIX crnocobax obpaTHOM CBs3M M B3aMMOLEWCTBUA C
nosiy4atenamm ycnyr u nx pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycrnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOMHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpa3oBaTenbHON opraHu3aumm,
pa3MeLLeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaumm B cetn «MHTepHeT») - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepumn
«KomdopTHOCTL yCnoBumn npeaoctasneHus ycnyry, coctasnset 100 6anna

8 IMOM Yucirie 10 rnokKkasameJsism.

obecneveHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegoctasneHus ycnyr - 100 6anna

Aonsa nonyyarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTLIO NpeaoCcTaBeHns
ycnyr obpasoBartenbHon opraHu3aumen - 100 6anna

NHTerpanbHoe 3HayeHMe B 4YacTu nokasaTernen, XapakTepusylLlux Kputepumn
«[JocTynHOCTb ycnyr ans uHBanuaoB», coctaendet 60,1 6anna

8 IMOM 4ucirie 110 rnokKkasameJsism.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratLwen K
Hel TeppuTOpUKN C y4eTOM AOCTYNHOCTU Ans nHBanuaos - 0 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHM3auMn YCrOBUM  OOCTYMHOCTMW,
NO3BONAKOLMX MHBaNUAaM nony4vartb ycrnyriu HapaeHe ¢ gpyrumum - 100 6annos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr Ans
MHBanNuaoB - 67 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«[lobpoxenaTenbHOCTb, BEXIMBOCTb PaOOTHUKOB opraHu3auun», coctaenset 100
6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB oObpasoBaTenibHOM opraHu3aummn, obecneymBatoLmx
MEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyrm npu
HenocpeacTBeHHOM obpalleHn B obpasoBaTenibHy0 opraHusaumto - 100 6anna

pona  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObpasoBaTenbHOM opraHu3aumm, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHmsaumto - 100 6anna

aons  nonyvatenen  ycrnyr, YOOBMNETBOPEHHbIX  O0BpoxenaTenbHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHbIX popm B3ammogencTteus - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«Y[oBNeTBOPEHHOCTb YCIIOBUAMM OKa3aHUA ycnyr», coctasndaet 99,7 6anna

8 MOM 4Yucirie 10 rnokKkasameJsism.

[OnNsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATb 0O6pa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Oblna BO3MOXHOCTb BbibOopa o6pa3oBaTtenbHOM opraHu3aumm) - 99 6anna

Aonsa nonyvarenen ycnyr, yaoBneTBOPEHHbIX OPraHn3aumoHHbIMU YCAOBUAMMY -
100 banna

Hona nonyyartenen ycnyr, yAOBMETBOPEHHbIX B LIENIOM YCMOBUAMW OKa3aHWs
ycnyr B o6pasoBartenbHon opraHnsaumm - 100 6anna

BbIBOAHbIE MNONOXEHUS:

PacueTt ntoroBoro 3HayeHus MHTErpanbHOro nokKka3artenda KadyecTtBa yCJ'IOBI/Iﬁ OKa3aHuA
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHna KpnuTepmeB OLIEHKN B N-O1 opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

91,96 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMyr Ka4yecTBOM YCMOBWW OCyLLEeCTBNeHMst obpasoBaTternbHOM
aeatenbHocTn cootBeTcTBYET oueHke «OTITMYHO».

OcHOBHble  HegocTaTkKm  oGpasoBaTeNilbHOM  OpraHusauuu,  yKasaHHble
nonyvarensimu ycnyr+:

3ameyaHusi u npegnoxeHust 6eiNK BbickasaHbl 0,4% nonyyartenen ycnyr

npobnembl NuTaHus - 100%

Kagpbl (HexBaTka, Teky4dka) - 100%
ocHaleHmne - 100%

mebenb (PEMOHT, 3aMeHa, HegocTtaTtok) - 100%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MopoaepxmBaTbh akTyanbHOCTb W MOMHOTY MHAOPMaUMM Ha CTeHAax B MOMELLEHUM
obpasoBaTenbHON opraHM3aumn Ha NPEXHEM ypOBHE

MopoepxuBaTb akTyanbHOCTb MHpopmMaumm o6 obpasoBaTenbHOM OpraHM3aunmn Ha
odumumansHom cante OO

MopoepxuBaTb akTyanbHOCTb MHOPMaUUM O OUCTaAHUMOHHBLIX crnocobax obpaTHom
CBSA3M N B3aMMOLENCTBUA HA oduLmManbHOM canTe obpasoBaTenbHOW opraHuM3auumn m
X PyHKUMOHMpPOBaAHNE

e pasgen YacTo 3agaBaemble BONPOCH

Yceunutb paboTy no nonynapusauum oduumanbHoro camta bus.gov.ru  Ha
othnumanbHOM canTe obpasoBaTeNibHOM OpraHu3auuu, pasmecTuB Ha oduumanbHOM
cauvTe:

e CCbIfKy Ha bus.gov.ru ¢ pesynstatamn HOK
e B pasgene 'HesaBucumasi oLeHKa KadeCcTBa YCMOBMW OKasaHWA ycnyr' nraHoB U
oTt4yetoB no ntoram HOK B 2019 roay

MoBbICUTb YypOBEHb KOMGOPTHOCTU OKa3aHUs yCrnyr, C y4eTOM 3aMevaHuni,
BbICKa3aHHbIX noflyyatensamm ycnyr

MoBbICUTL YPOBEHL LOCTYMHOCTU OpraHM3aumm ang nHBanvaoB: obecneynTb
HeobxoamMMbiM 060pyLOBaHNEM U YCIyraMy B COOTBETCTBUMN C TpebByeMbIMU B paMKax
nporpammbl [JoctynHasa cpega

e Hanuune 060pyA0BaHHbIX BXOAHbLIX Fpynn naHgycamu (NogbeMHbIMY nraTgopmamm)

49 Honun pacc4ynTaHbl OT obuero yMcna 3aameYyaHuin, Bbicka3aHHbIX B OTHOLLEHUN JaHHOM opraHunsauunn



e Hanuume BbieNeHHbIX CTOSHOK AN aBTOTPaHCMNOPTHbBIX CPeACTB MHBaNNAoB

e Hanuune aganTUPOBaHHbIX NMUTOB, MOPYYHEN, pacLUMPEHHBIX ABEPHbIX MPOEMOB

e Hanuume CMeHHbIX Kpecen-Konacok

e Hanuume cneumanbHO 060pPYAOBaHHbIX CaHUTAPHO-TUIMEHUYECKMX MOMELLEHUA B
obpasoBaTenbHOM OpraHM3aumu

e pefocTaBrieHe MHBanuaam no cnyxy (Crnyxy v 3peHuto) ycryr cypaonepesoaymka
(TndbnocypoonepeBoagymka)

nOﬂ,ﬂ,ep)KMBaTb Ha NnpexHemMm ypoBHE pa60Ty Nno NoBbILLEHNIO ,D,OGpO)KeJ'IaTeJ'IbHOCTI/I n
BEXITMBOCTHU pa6OTHI/IKOB

rlpOﬂ,OJ'I)KMTb pa60Ty no nNoOBbIWLWEHUNID YPOBHA YOOBNETBOPEHHOCTU YCITOBUAMU
OKas3aHud ycnyr, no3sondwwemMm pekomeHgoBaTb opraHn3auuio



MBOOY petckumn capg Ne 385 «Ckaska», UHH 6674371958

AOMUHUCTPATUBHO-TEPPUTOPUANnbHaa eanHuua: r.EkatepuHOypr, YkanoBckumn
panoH

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyuw,ecmerieHust
obpaszosamerbHoU OesimeribHocmu

ObLiee KONMMYECTBO OMNPOLUEHHbIX cocTaBnsaeT - 172 4yen. — poauTenen/ 3akOHHbIX
npeacraBuTenen nonyyaTtenen ycnyr.

B xope I'IpOBe,D,eHHOIZ HEe3aBMCMMOM OLIEHKM KadecTBa yCﬂOBMVI ocyulecTBrieHuna
06pasoBaTean0|7| AesaTenbHOCTN Oblnu noJiy4dyeHbl crieayrlimne pesynbtaTbl:

NHTerpanbHOe 3HayeHMe B 4YacTu MoKasaTenen, XapakTepusylowmx KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MHoOpMaLm 06 obpasoBaTeNiIbHON OpraHM3auuny,
coctaenset 95,2 6annos

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME WMH(popMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHuMsauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMH(POPMAUMOHHBIX  pecypcax, ee
coaepxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTbHBIMU U UHBIMU
HOpMaTMBHbBIMKU NpPaBoBbIMK akTaMmn Poccunckon degepaunm - 88 6anna

Hanu4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHOpPMaLnK
O [OWUCTaHUMOHHBIX crnocobax obpaTHOM CBs3M M B3aMMOLEWCTBUA C
nosiy4atenamm ycnyr u nx pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycrnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOMHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpa3oBaTenbHON opraHu3aumm,
pa3MeLLeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaunm B cetn «HTepHeT») - 97 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepumn
«KomdbopTHOCTL yCnoBuM npeaocTaBneHus ycnyry, coctaesnset 98,5 6anna

8 IMOM Yucirie 10 rnokKkasameJsism.

obecneveHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegoctasneHus ycnyr - 100 6anna

Aonsa nonyyarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTLIO NpeaoCcTaBeHns
ycnyr obpasoBaTtenbHoOW opraHudaumen - 97 6anna

MHTerpanbHOe 3HayeHMe B 4acTu noKasaTenen, XapakTepusylowmnx Kputepumn
«[JocTynHOCTb ycnyr ons uHBanuaoB», coctaendaet 37,9 6anna

8 IMOM 4ucirie 110 rnokKkasameJsism.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratLwen K
Hel TeppUTOPUN C Y4eTOM AOCTYNHOCTU AN nHBanuaos - 20 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHM3auMn YCrOBUM  OOCTYMHOCTMW,
NO3BONSIIOLLMX MHBaANMAAM norny4aTb YCnyru HapaBHe ¢ Apyrumu - 40 6annos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr Ans
nHBanugos - 53 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«[Jo6poxenaTrenbHOCTb, BEXNMBOCTb PAaOOTHMKOB oOpraHuMsauum», COCTaBnsieT
97,4 6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB oObpasoBaTenibHOM opraHu3aummn, obecneymBatoLmx
MEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyrm npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHu3aumio - 97 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObpasoBaTenbHOM opraHu3aumm, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 98 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogencTeus - 97 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«Y[oBNeTBOPEHHOCTb YCIIOBUAMM OKa3aHuUA ycnyr», coctasndaet 97,1 6anna

8 MOM 4Yucirie 10 rnokKkasameJsism.

[OnNsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATb 0O6pa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Oblla BO3MOXHOCTb BblibOopa o6pasoBaTtenbHOM opraHu3aumm) - 96 6anna

Aonsa nonyvarenen ycnyr, yaoBneTBOPEHHbIX OPraHn3aumoHHbIMU YCAOBUAMMY -
99 banna

Hona nonyyartenen ycnyr, yAOBMETBOPEHHbIX B LIENIOM YCMOBUAMW OKa3aHWs
ycnyr B obpasoBaTtenbHoOM opraHn3daumm - 97 6anna

BbIBOAHbIE MNONOXEHUS:

PacueTt ntoroBoro 3HayeHus MHTEerparnbHOro rnoka3aresid KadecTtBa yCJ'IOBI/IIZ OKa3aHuA
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHna KpnuTepmeB OLIEHKN B N-O1 opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

85,22 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMyr Ka4yecTBOM YCMOBWW OCyLLEeCTBNeHMst obpasoBaTternbHOM
aeatenbHocTn cootBeTcTBYET oueHke «OTITMYHO».

OcHOBHble  HegocTaTkKm  o6OpasoBaTeNlbHOM  OpraHusauuM,  YyKasaHHble
nonyvarenamu ycnyr’:

3ameyaHusi u npenoxeHust GuINK BbickasaHbl 2,3% nonyyaTenen ycnyr

OCHallEeH1e N 30HMPOBaHWE OeTCKUX MoLwanokK Ans nporynok - 25%

rpacoumk paboTbl - 75%

npobnembl NuTaHus - 25%

COCTOSIHME, PEMOHT U MOAEPHMU3aUUNS 30aHNS B LIENIOM U OTAENbHbIX ero 35IEMEHTOB
- 25%

e nobopsbl (cOop aeHer ¢ poantenen) - 25%

PekomeHaauun ana obpasoBaTesibHOW OpraHM3auum:

|_|pI/IBeCTl/I B cooTBeTCTBUE C HOPMaTUBHO-MNMpPaBOBbIMUA aKTamMmu cTeHabl
o6pasoBaTean0|7| opraHn3auuun, B HaCTHOCTWU, pa3MeCTUTb Ha CTeHe.

e cCBUpeTesibCTBa O FocyﬂapCTBeHHOIZ akKkpeaunTauumn (C I'IpI/IJ'IO)KeHI/IFlMI/I)

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduumanbHbIn cant
opraHu3auuu, B YaCTHOCTU, pa3MeCTUTb Ha cauTe:

e nnaH PUHaAHCOBO-XO3SMCTBEHHON OEATENBHOCTU, YTBEPXKAEHHbIN B YCTAHOBSIEHHOM
3akoHogatensctBoM P® nopsake, unn OlogkeTHble cMeTbl obpasoBaTenbHOm
opraHusaumu

e VHJOpMaUUIO O [A0CTyne K WH(POPMAUMOHHBLIM cuctemMaMm U MHGOPMaALMOHHO-
TENEeKOMMYHMKAUMOHHLIM ~ CeTaM, B TOM  4ucne npucrnocobneHHslM  And
NCNONb30BaHWUS MHBaNMgamMm W nuuaMM C  OrpaHUYEHHbIMU  BO3MOXHOCTSMU
3[10pOBbA

e VHGOPMAUMIO O HanMMyuu crneuuarnbHbIX TEeXHUYEeCKUX CcpeacTB oby4veHus
KOMMNEKTMBHOrO M WHAWBMAYANbHOrO MOMb30BaHMSA AN WHBanNMaoB W nuy C
OrpaHMyYeHHbIMU BO3MOXHOCTSMU 340POBbS

e VHOPMaUUIO O MNOCTYNSIEHUN (PUHAHCOBLIX M MaTepuarbHbiX Cpeacts U 06 nx
pacxogoBaHuM No utoram oMHaAHCOBOrO roga

e [IOKYMEHT O nopsiake okasaHus nnaTHbIX obpasoBaTenbHbIX YCnyr (Mpy Hanuyuu), B
T4 o6paseL goroBopa 06 okasaHuM nNnaTHbix ob6pasoBaTenbHbIX YCNYr, AOKYMEHT 06
yTBEPXOEHUN CTOMMOCTIN 0By4eHMs No Kaxaon obpasoBaTenbHON Nnporpamme

50 Honun pacc4ynTaHbl OT obuero yMcna 3aameYyaHuin, Bbicka3aHHbIX B OTHOLLEHUN JaHHOM opraHunsauunn



e WH(opmaumio 006 Ucnonb3oBaHUM NPU peanu3auumn ykasaHHbIX obpasoBaTenbHbIX
nporpaMMm  SfIEKTPOHHOTO  00y4yeHMss M AUCTaHUMOHHbIX  0bpasoBaTenbHbIX
TEXHOMOrNM

¢ HaummMeHoBaHWe obGpasoBaTeNbHOWM NporpamMmbl

MopoepxuBatb akTyanbHOCTb WMHGOPMaLMM O AUCTAHLMOHHBIX crnocobax obpaTHoM
CBSA3N M B3aMMOOeNCTBUA Ha odmumanbHOM canTe obpasoBaTenibHOW OpraHu3auun u
NX PyHKLUMOHMpPOBaAHNE

e paspgen YacTto sagaBaemMble BONPOCHI

Yeunutb paboTy no nonynspusauun oduumanbHOro camta bus.gov.ru  Ha
odumumanbHOM cante obpasoBaTefnbHOW OpraHusauuu, pasMecTuB Ha oduLManbHOM
cauvTe:

e CCbIfIKy Ha bus.gov.ru ¢ pesynbtatamm HOK

e B pasgene 'HesaBucumasi oLeHKa KayecTBa YCMOBMIW OKa3aHWSA ycnyr' nraHoB U
otyeToB no utoram HOK B 2019 roagy

e 0OaHep C nMpurnaweHMem OCTaBUTb OT3bIB Ha oduumanbHOM canTe bus.gov.ru (Ha
rMaBHOM CTpaHuLEe oduumanbHOro canta obpasoBaTenbHON opraHn3aumm)

MoBbICUTb ypOBEHb KOMGOPTHOCTU OKa3aHUS YCIyr, C y4eTOM 3amMeYyaHuni,
BbICKa3aHHbIX noflyyatensamm ycnyr

MoBbICUTL YPOBEHbL AOCTYNHOCTM YCNYr ANS UHBaNMAoB, o6ecneyms:

e Hanuune o60pyAOBaHHbIX BXOAHbLIX rpynn naHaycamu (NogbeMHbIMU nnaTtgopMamm)

e Hanuuue aganTUPOBaHHbLIX NMUATOB, NOPYYHEN, PACLUMPEHHBIX ABEPHbIX NPOEMOB

e Hanuume CMEHHbIX KPecer-KomnscoK

e Hanuuue cneumanbHO 0BOPYOOBAHHbLIX CaAHUTAPHO-TUTMEHUYECKMX MOMELLEHUA B
o6pa3oBaTeribHON opraHn3auum

Yny4ywnTb YCNnoBusSi AOCTYNHOCTM, MO3BOMSOWME MHBanMagam nonydatb YCnyru
HapaBHe c ApyrMmu, obecneyms:

e aybnupoBaHMe AONA MHBANMAOB MO CNyXy M 3PEHUIO 3BYKOBOW W 3pUTENbHOWN
MHdopmMaLumn

e rpegocTaBneHve UHBanuaam no cryxy (Crnyxy v 3peHuto) ycnyr cypgonepeBogyvka
(TndbnocypaponepeBoaymka)

e OMOLWb, OKasblBaemyto paboTHMKaMM opraHu3aumu, npoleawnmMm Heobxoammoe
obyyeHne (MHCTPYKTUPOBAHWE) MO COMPOBOXAEHWUIO WHBaNVMAOB B MOMELLEHUSIX
opraHuM3aLumn U Ha npuneraLen TeppuTopun

e HanuMyne BO3MOXHOCTU MPeOCTaBNEHNS YCNyrn B AUCTAHLMOHHOM pEeXMMe UInu Ha
Aomy

MpooomknTb paboTy Mo NoBbILLEHMIO 4OOPOXKENaTeNbHOCTU U BEXNNBOCTU PabOTHMKOB

Mpoaormknte paboTy MO MOBLILWEHUIO YPOBHS YAOBNETBOPEHHOCTU  YCHOBUSIMU
oKasaHus yCnyr, No3BONSOWEM PEKOMEHA0BAaTb OpraHn3aLuto



MpoaomknTb paboTy NO NOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTN OpraHM3aLNoOHHbIMU
YCMOBUSIMW OKa3aHus1 yCnyr



MALOOY Ne 133, UHH 6679023224

AOMUHUCTPATUBHO-TEPPUTOPUANnbHaa eanHuua: r.EkatepuHOypr, YkanoBckumn
panoH

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyuw,ecmerieHust
obpaszosamerbHoU OesimeribHocmu

ObLiee KONMMYECTBO OMNPOLUEHHbIX COCTaBnsaeT - 228 4en. — poautTenen/ 3akoOHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope I'IpOBe,D,eHHOIZ HEe3aBMCMMOM OLIEHKM KadecTBa yCJ'IOBVI17I ocyulecTBrieHuna
06pasoBaTean0|7| AesaTenbHOCTN Oblnu noJiy4dyeHbl crieayrlimne pesynbtaTbl:

NHTerpanbHOe 3HayeHMe B 4YacTu MoKasaTenen, XapakTepusylowmx KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MHoOpMaL M 06 obpasoBaTenbHOM OpraHu3aLuny,
coctaenseTt 97,8 6annos

8 MOM Yucirie 110 riokasamersisM.

COOTBETCTBME WMH(popMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHuMsauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMH(POPMAUMOHHBIX  pecypcax, ee
coaepxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTbHBIMU U UHBIMU
HOpMaTMBHbBIMKW NpPaBoBbIMK akTaMmun Poccunckon ®egepauum - 94 6anna

Hanu4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHOpPMaLnK
O [OWUCTaHUMOHHBIX crnocobax obpaTHOM CBs3M M B3aMMOLEWCTBUA C
nosiy4atenamm ycnyr u nx pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycrnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOMHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpa3oBaTenbHON opraHu3aumm,
pa3MeLLeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaunm B cetn «HTepHeT») - 99 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepumn
«KomdopTHOCTL yCNnoBUIM NpeaocTaBrieHus ycnyr», coctasnset 99 6anna

8 IMOM Yucirie 10 rnokKkasameJsism.

obecneveHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegoctasneHus ycnyr - 100 6anna

Aonsa nonyyarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTLIO NpeaoCcTaBeHns
ycnyr obpasoBaTtenbHoW opraHuaumen - 98 6anna

MHTerpanbHOe 3HayeHMe B 4acTu noKasaTenen, XapakTepusylowmnx Kputepumn
«[JocTynHOCTb ycnyr ons UHBanNuAoB», cocTaBndaeT 55,6 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratLwen K
Hel TeppUTOpPUN C y4eTOM AOCTYNHOCTU ANs nHBanuaos - 40 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHM3auMn YCrOBUM  OOCTYMHOCTMW,
NO3BONSIIOLLMX MHBaANMAAM norny4aTb YCnyru HapaBHe ¢ Apyrumu - 40 6annos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr Ans
nHBanugos - 92 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«[Jo6poxenaTrenbHOCTb, BEXNMBOCTb PAaOOTHMKOB oOpraHuMsauum», COCTaBnsieT
99,6 6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB oObpasoBaTenibHOM opraHu3aummn, obecneymBatoLmx
MEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyrm npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHy0 opraHu3aumio - 99 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObpasoBaTenbHOM opraHu3aumm, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHmsaumto - 100 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHbIX popm B3ammogencTteus - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«YOoBnNeTBOPEHHOCTb YCIOBUAMM OKa3aHuUA ycnyr», coctasndet 100 6anna

8 MOM 4Yucirie 10 rnokKkasameJsism.

[OnNsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATb 0O6pa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Oblnna BO3MOXHOCTb Bbibopa obpa3soBaTtenbHOn opraHusaumm) - 100 6anna

Aonsa nonyvarenen ycnyr, yaoBneTBOPEHHbIX OPraHn3aumoHHbIMU YCAOBUAMMY -
100 banna

Honsa nonyyatenen ycnyr, yAOBMETBOPEHHbIX B LIENIOM YCMOBUSIMU OKa3aHWUS
ycnyr B o6pasoBartenbHon opraHnsaumm - 100 6anna

BbIBOAHbIE MNONOXEHUS:

PacueTt ntoroBoro 3HayeHus MHTEerparnbHOro rnoka3aresid KadecTtBa yCJ'IOBI/IIZ OKa3aHuA
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHna KpnuTepmeB OLIEHKN B N-O1 opraHM3auunm



MNokasaTenb oLeHKM KayecTBa No o6pa3oBaTenbLHON OpraHn3aLmm cocTasnseT
90,4 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMyr Ka4yecTBOM YCMOBWW OCyLLEeCTBNeHMst obpasoBaTternbHOM
aeatenbHocTn cootBeTcTBYET oueHke «OTITMYHO».

OcHOBHble  HegocTaTkKm  o6OpasoBaTeNlbHOM  OpraHusauuM,  YyKasaHHble
nonyvarensamu ycnyro::

3ameyaHusi u npeanoxeHust 6eINK BbickasaHbl 4,8% nonyyartenen ycnyr

e rpaduk paboTbl - 36%
e obpasoBaTenbHO-pasBuBaloLLMe NporpaMmbl (HegocTaTok, onnara) - 9%
® Hanuyne NapkoBCKU - 27%

PekomeHaauun ana obpasoBaTtesibHOW OpraHM3auum:

MopoepxuBaTb akTyanbHOCTb WU MOSIHOTY MHAOPMALMM Ha CTeHAax B MOMELLEHUU
obpasoBaTenibHON opraHM3aumn Ha NPEXHEM ypOBHE

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduumanbHbIn cant
opraHusauuu, B YaCTHOCTU, pa3MeCcTUTb Ha caunTe:

e CBUOETENbCTBA O rOCygapCTBEHHOM akKkpeauTauum (C NPUOXKeHUsIMn)

e WHpopmaumio 06 obbeme oOpasoBaTenbHONM AEATENBHOCTN, (UHAHCOBOE
obecnevyeHne KOTOPOM OCYyLECTBMASIETCA 3a Cc4yeT OoKEeTHbIX aCCUrHOBaHWIA
denepanbHoro 6rogxeta, OrogkeToB cybbektoB P®, mecTHbix OromxeToB, Mo
noroBopam 06 obpasoBaHum 3a cyetT cpeacte OJ1 n/ unu HOJ

e VHdOPMaUUIO O MNOCTYNNEHUN (UHAHCOBLIX M MaTepuarnbHbiX CpeactB U 06 nx
pacxogoBaHUKM No nTtoram UHaAHCOBOIO roga

e yHdOpMaLNO o cpoke nencTems rocynapCTBEHHOM akkpeguTaumm
obpasoBaTenbHbIX NporpamMm (NpPU HaNMYUU® rocygapcTBEHHON akkpeauTauun)

e VHdopmauuio 06 MCMOoMb30BaHMM MPU peanu3auun ykasaHHbiX obpasoBaTernbHbIX
nporpaMMm  3MEeKTPOHHOrO  O0y4YeHWss U OUCTAHUMOHHBLIX  OoBpasoBaTeNbHbIX
TEXHOMOrnM

MopoepxuBaTb akTyanbHOCTb MHOPMaUUM O LUCTaAHLMOHHBIX crnocobax obpaTHown
CBS3N N B3aMMOOENCTBUS Ha odmumnanbHOM canTe obpasoBaTenbHOW OpraHM3auumn u
X PyHKUMOHMpPOBaAHNE

e pasgen YacTo 3agaBaeMble BOMpPOCHI

Yeunutb paboTy no nonyndpusaumm oduumanbHOro camrta bus.gov.ru Ha
ouumanbHOM camTe obpasoBaTenbHOM OpraHv3auuu, pasmecTuB Ha oduuManbHOM
caure:

51 Honun pacc4ynTaHbl OT obuero yMcna 3aameYyaHuin, Bbicka3aHHbIX B OTHOLLEHUN JaHHOM opraHunsauunn



e pasgen 'HesaBucmmas oLeHKa KadyecTBa YCIroBUN oKasaHus ycnyr'

e CCbIfiKy Ha bus.gov.ru ¢ pesynbtatamm HOK

e B pasgene 'HesaBucumasi oLeHKa KavecTBa YCMOBUW OKa3aHWs ycnyr' nnaHoB U
oTt4yeToB no ntoram HOK B 2019 roagy

e OaHep C nMpurnaweHMeM OCTaBUTb OT3blB Ha oduumanbHOM cante bus.gov.ru (Ha
rmaBHOW CTpaHuLe oduumnanbHOro canta obpasoBaTenbHOW OpraHM3aumm)

[MoBbICUTb ypOBEHb KOMGOPTHOCTU OKa3aHUs YCIyr, C y4eTOM 3amMeYyaHui,
BbICKa3aHHbIX nofyyatensamm ycnyr

MoBbICUTL YPOBEHL AOCTYNHOCTM YCNyr ANs UHBaNMAoB, 06ecneyms:

e Hanunyme O60py,EI,OBaHHbIX BXOOHbIX rpynn naHgaycamu (I'IO[J,'beMHbIMI/I I'IJ'IaTCbOpMaMVI)
e Halnmyne aganTnpoBaHHbIX J'II/I(*)TOB, I'IOpy‘-IHGVI, paclmnpeHHbIX OBEPHbLIX MpPpOeMoB
e Halnunyme CMeHHbIX Kpecesl-KOJ1ACOK

Yny4wntb YCnoBusi AOCTYNHOCTM, MO3BOMSOWME MHBanMaam nonydatb Ycnyru
HapaBHe ¢ ApyrMmu, obecneyms:

e aybnupoBaHMe AONS MHBANMOOB MO CNyXy M 3PEHUIO 3BYKOBOWM W 3pPUTENbHOM
MHdopMaLmn

e aybnupoBaHMe Hagnucen, 3HaAKOB M MHOW TEKCTOBOM U rpadomyeckor nHgopmaumnm
3HaKaMu, BbINOSTHEHHbIMU penbedHO-TOYEYHbIM WpndToM Bpanns

e rpegocTaBneHne MHBanMaam Mo criyxy (Cnyxy v 3peHuto) ycrnyr cypaonepeBogyvka
(TndbnocypaponepeBoaymka)

e oMOLWpb, OKasblBaemylo paboTHMKaMM opraHu3aumu, npoleawnmMmm Heobxoammoe
obyyeHne (MHCTPYKTUPOBAHME) MO COMPOBOXAEHWUIO MHBANMAOB B MOMELLEHMSX
opraHu3auumm 1 Ha npuneratoLwen TeppuTopmm

MpoaomknTb paboTy No NOBbILLEHMIO 4OBPOXKENATENBHOCTU M BEXTMBOCTU PabOTHMKOB

nOﬂ,ﬂ,epmwBaTb Ha npexHem ypoBHE YCIioBUA OKa3aHUA yCIyr



MALOY petckumn caa Ne 16, UHH 6674368867

AOMUHUCTPATUBHO-TEPPUTOPUANnbHaa eanHuua: r.EkatepuHOypr, YkanoBckumn
panoH

Pe3ynbmambl He3agUCUMOU OUEHKU Ka4Yecmea ycrioeull ocyu,ecmerieHus
obpaszosamerbHoU OesimeribHocmu

ObLiee KONMMYECTBO ONPOLUEHHbIX cocTaBnsaeT - 401 yen. — poguTenen/ 3akOHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope I'IpOBe,D,eHHOIZ HEe3aBMCMMOM OLIEHKM KadecTBa yCﬂOBMVI ocyulecTBrieHuna
06pasoBaTean0|7| AeaTenbHOCTU Bbinn noJiy4dyeHbl crieayrlimne pesynbtaTbl:

NHTerpanbHOe 3HayeHMe B 4YacTu MoKasaTenen, XapakTepusylowmx KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MHoOpMaL M 06 obpasoBaTenbHOM OpraHu3aLuny,
coctaBnseT 96,6 6annos

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME WMH(popMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHuMsauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMH(POPMAUMOHHBIX  pecypcax, ee
coaepxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTbHBIMU U UHBIMU
HOpMaTMBHbBIMKU NpaBoBbIMK akTaMmu Poccunckon ®egepaumm - 90 6anna

Hanu4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHOpPMaLnK
O [OWUCTaHUMOHHBIX crnocobax obpaTHOM CBs3M M B3aMMOLEWCTBUA C
nosiy4atenamm ycnyr u nx pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycrnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOMHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpa3oBaTenbHON opraHu3aumm,
pa3MeLLeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaunm B cetn «HTepHeT») - 99 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepumn
«KomdopTHOCTL yCnoBuUM npeaocTaBneHus ycnyry, coctaenset 88,5 6anna

8 IMOM Yucirie 10 rnokKkasameJsism.

obecneveHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegocTasneHus ycnyr - 80 6anna

Aonsa nonyyarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTLIO NpeaoCcTaBeHns
ycnyr obpasoBaTtenbHoOW opraHudaumen - 97 6anna

MHTerpanbHOe 3HayeHMe B 4acTu noKasaTenen, XapakTepusylowmnx Kputepumn
«[JocTynHOCTb ycnyr ons uHBanuaoB», coctaBndeT 48,1 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratLwen K
Hel TeppUTOPUN C Y4eTOM AOCTYNHOCTU AN nHBanuaos - 20 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHM3auMn YCrOBUM  OOCTYMHOCTMW,
NO3BONSIIOLLMX MHBaANMAAM norny4aTb YCnyru HapaBHe ¢ Apyrumu - 40 6annos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr Ans
mHBanugos - 87 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«[Jo6poxenaTtenbHOCTb, BEXNMBOCTb PAaOOTHMKOB oOpraHusauum», COCTaBnseT
98,6 6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB oObpasoBaTenibHOM opraHu3aummn, obecneymBatoLmx
MEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyrm npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHu3aumio - 99 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObpasoBaTenbHOM opraHu3aumm, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 98 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogencTeus - 99 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«YnoBNeTBOPEHHOCTb YCIIOBUAMM OKa3aHuUA ycnyr», coctasndaet 98,8 6anna

8 MOM 4Yucirie 10 rnokKkasameJsism.

[OnNsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATb 0O6pa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Obla BO3MOXHOCTbL BblbOopa o6pasoBaTtenbHOM opraHu3aumm) - 99 6anna

Aonsa nonyvarenen ycnyr, yaoBneTBOPEHHbIX OPraHn3aumoHHbIMU YCAOBUAMMY -
98 banna

Hona nonyyartenen ycnyr, yAOBMETBOPEHHbIX B LIENIOM YCMOBUAMW OKa3aHWs
ycnyr B o6pasoBartenbHon opraHn3daumm - 99 6anna

BbIBOAHbIE MNONOXEHUS:

PacueTt ntoroBoro 3HayeHus MHTEerparnbHOro rnoka3aresid KadecTtBa yCJ'IOBI/IIZ OKa3aHuA
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHna KpnuTepmeB OLIEHKN B N-O1 opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

86,12 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMyr Ka4yecTBOM YCMOBWW OCyLLEeCTBNeHMst obpasoBaTternbHOM
aeatenbHocTn cootBeTcTBYET oueHke «OTITMYHO».

OcHOBHble  HegocTaTkKm  o6OpasoBaTeNlbHOM  OpraHusauuM,  YyKasaHHble
nonyvartensimMu ycnyr?:

3ameyaHusi n npeanoxeHust GuiNK BbickasaHbl 13,7% nonyyaTtenen ycnyr

OCHallEeHMe N 30HMPOBaHWE OEeTCKUX MoLwafoK Ans nporyrok - 4%
rpacoumk paboTbl - 13%

npo6nembl NuTaHus - 9%

COCTOSIHME, PEMOHT U MOAepHU3auunsa 3gaHns B LEerioM 1 OTAEeNbHbIX ero afieMeHToB
- 2%

obpasoBaTenbHO-pasBuBatoLne nporpaMmmel (He4oCTaTok, onnarta) - 16%
GnaroyCcTponCcTBO NpuneraroLlen Tepputopmm - 2%

Kagpbl (HexBaTka, Teky4dka) - 2%

OCHaleHune - 5%

y3konpodunbHble crneumanncTbl - noroneapl, NCUxonoru - 4%

oxpaHa, BMaeoHabnogeHne, 4OCTyn B OpraHnsaumto - 7%

Hann4ne napkoscku - 29%

MeanUuHckoe obcnyxmneaHue - 4%

OOCTYMHOCTb NMTLEBOW BOAbI - 2%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MpuvBecTM B  COOTBETCTBME C  HOPMAaTMBHO-MPaBOBbIMM  akTaMu  CTeHbl
oGpa3soBaTenbHON opraHn3aumm, B YaCTHOCTU, pasMecTUTb Ha CTEHAE:

e CBMAOETENbCTBA O rocyAapCTBEHHOWN akkpeamTauum (C NpUNoXeHNsMM)

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oOuuManbHbIn canT
opraHuMsauuu, B HaCTHOCTU, pa3MeCcTUTb Ha caunTe:

e MH(popMaLMIO O gaTe co3gaHus obpasoBaTeNbHOM opraHM3aumm

e VHOPMaUUIO O MNOCTYNNIEHUN (PUHAHCOBLIX M MaTepuarbHbiX Cpeacts U 06 nx
pacxoaoBaHumM No utoram MHaHCOBOro roga

e MHdOpMaUno o] Cpoke nencreuns rocygapcTBeHHOM akkpeauTaumm
obpasoBaTenbHbIX NPOrpaMm (NPU HaNMYUU* rocygapCTBEHHOM akkpeamTaunm)

e VHdopmauuio 06 MCNonb3oBaHMKU NMpU peanu3auun ykasaHHbIX OobpasoBaTernbHbIX
nporpaMMm  3MEKTPOHHOrO  O0y4YeHWss M OUCTAHUMOHHBLIX  OBpas3oBaTeNbHbIX
TEXHONOrNN

e HaumMeHoBaHue obpasoBaTenbHON NPOorpaMmbl

52 Honun pacc4ynTaHbl OT obuero yMcna 3aameYyaHuin, Bbicka3aHHbIX B OTHOLLEHUN JaHHOM opraHunsauunn



MopoepxuBaTb akTyanbHOCTb MHOPMaUUKM O LUCTaHLMOHHBIX crnocobax obpaTHown
CBSA3N M B3aMMOOeNCTBUA Ha odmumanbHOM canTe obpas3oBaTenbHOW OpraHu3auun u
X PYHKLUNOHUPOBaHWE

e paspgen YacTto sagaBaemMble BONPOCHI

Yeunutb paboTy no nonyndApusaumm oduuManbHOro cawta bus.gov.ru Ha
odumumanbHOM canTe obpasoBaTefnbHOW OpraHusauuu, pasMecTuB Ha oduLManbHOM
cauvre:

e CCbINKy Ha bus.gov.ru ¢ pesynstatamm HOK

e B pasgene 'HesaBucumasi oLeHKa KavecTBa YCMOBUW OKa3aHWs ycnyr' nnaHoB U
otyeToB no ntoram HOK B 2019 roagy

e OaHep C npurnaweHneMm ocTaBuTb OT3blB Ha oduLUManNbHOM canTe bus.gov.ru (Ha
rmaBHOW CTpaHuLe oduumanbHOro canta obpasoBaTenbHOM OpraHn3aLmm)

Yny4ywmnTb ycnoBusi KOMpOPTHOCTU OKa3aHUs ycryr, o6ecrneyms:
e Hanuuue 1 OOCTYNHOCTb MUTLEBOMN BOAbI
MoBbICUTL YPOBEHL AOCTYNHOCTM YCNyr ANst UHBaNMAoB, o6ecneyms:

e Hanuuue BblOeNeHHbIX CTOSHOK AN aBTOTPaHCMNOPTHLIX CPeAcTB MHBaNMOoB

e HanuuMe aganTUPOBaHHbLIX NMUATOB, NOPYYHEN, PACLUMPEHHBIX ABEPHbIX NMPOEMOB

e Hanuume CMEHHbIX KPecer-KomnsicoK

e Hanuuue cneumanbHO 0GOPYOOBaHHbLIX CaHUTAPHO-TUIMEHUYECKMX MOMELLEHNA B
o6pasoBaTeribHON opraHn3auum

Yny4ywntb YCnoBusi AOCTYNHOCTM, MO3BOMSIOWME MHBanuaam nonydatb Ycnyru
HapaBHe c ApyrMmu, obecneyms:

e aybnupoBaHMe AONA MHBANMAOB MO CNyXy M 3PEHUIO 3BYKOBOW W 3PUTENBbHOWN
MHdopmMaumn

e npefocTaBneHve UHBanuMaam no cryxy (Crnyxy v 3peHuto) ycnyr cypaonepeBogyvka
(TndbnocypaonepeBoaymka)

e oOMOLWb, OKasblBaemyto paboTHMKaMu opraHu3aumm, npoleawnmMm Heobxoammoe
obyyeHne (MHCTPYKTUPOBAHWE) MO COMPOBOXAEHWUIO WHBaNVMAOB B MOMELLEHUSX
opraHuM3aLmmn U Ha npuneraLien TeppuTopun

e Hanuune BO3MOXHOCTU MPeOCTaBNEeHNs YCNyrn B AUCTAHLMOHHOM pEeXMMe UInu Ha

nomy
MpoaomknTb paboTy No NOBbILLEHMIO 4OBPOXKENATENBHOCTU U BEXTMBOCTU PabOTHMKOB

Mpoaormknte paboTy MO MOBLILWEHUIO YPOBHS YAOBNETBOPEHHOCTU  YCHOBUSIMU
oKasaHus yCnyr, NO3BONSOWEM PEKOMEHA0BATb OpraHn3aLuto

MpoaomknTb paboTy NO NOBLILLEHMIO YPOBHS YAOBNETBOPEHHOCTM OpraHM3auMOHHbIMU
YCMNOBUSIMW OKa3aHus1 yCnyr



MBAOOY aetckumn caa Ne 316, MUHH 6679017380

AOMUHUCTPATUBHO-TEPPUTOPUANnbHaa eanHuua: r.EkatepuHOypr, YkanoBckumn
panoH

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyuw,ecmerieHust
obpaszosamerbHoU OesimeribHocmu

ObLiee KONMMYECTBO OMNPOLUEHHbIX cocTaBnsaeT - 173 4en. — poauTenen/ 3akOHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope I'IpOBe,D,eHHOIZ HEe3aBMCMMOM OLIEHKM KadecTBa yCﬂOBMVI ocyulecTBrieHuna
06pasoBaTean0|7| AesaTenbHOCTN Oblnu noJiy4dyeHbl crieayrlimne pesynbtaTbl:

NHTerpanbHOe 3HayeHMe B 4YacTu MoKasaTenen, XapakTepusylowmx KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MH(OpMaL M 06 obpasoBaTenbHOW OpraHM3auuny,
coctaBnset 84,9 6annos

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME WMH(popMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHuMsauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMH(POPMAUMOHHBIX  pecypcax, ee
coaepxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTbHBIMU U UHBIMU
HOpMaTMBHbBIMKW NpPaBoBbIMK akTaMn Poccunckon ®egepaunm - 95 6anna

Hanu4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHOpPMaLnK
O [OWUCTaHUMOHHBIX crnocobax obpaTHOM CBs3M M B3aMMOLEWCTBUA C
nosiydatenamum ycnyr u ux pyHkumoHmpoBaHue - 60 6anna

[ONsl  nonyvartenen ycrnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOMHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpa3oBaTenbHON opraHu3aumm,
pa3MeLLeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaunm B cetn «MHTepHeT») - 96 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepumn
«KomdbopTHOCTb yCnoBuM npeaocTaBneHus ycnyry, coctaesnseT 79,5 6anna

8 IMOM Yucirie 10 rnokKkasameJsism.

obecneveHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegocTasneHus ycnyr - 80 6anna

Aonsa nonyyarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTLIO NpeaoCcTaBeHns
ycnyr obpasoBaTtenbHoOW opraHudaumen - 79 6anna

MHTerpanbHOe 3HayeHMe B 4acTu noKasaTenen, XapakTepusylowmnx Kputepumn
«[JocTynHOCTb ycnyr ans uHBanuaoB», coctaendet 20,2 6anna

8 IMOM 4ucirie 110 rnokKkasameJsism.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratLwen K
Hel TeppuTOpUKN C y4eTOM AOCTYNHOCTU Ans nHBanuaos - 0 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHM3auMn YCrOBUM  OOCTYMHOCTMW,
NO3BONSIIOLLMX MHBaANMAAM norny4aTb YCnyru HapaBHe ¢ Apyrumu - 40 6annos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr Ans
mHBanugos - 14 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«[Jo6poxenaTtenbHOCTb, BEXNMBOCTb PAaOOTHMKOB oOpraHusauum», COCTaBnseT
93,4 6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB oObpasoBaTenibHOM opraHu3aummn, obecneymBatoLmx
MEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyrm npu
HenocpeacTBEHHOM obpaLleHn B obpasoBaTeribHY0 opraHu3aumio - 92 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObpasoBaTenbHOM opraHu3aumm, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 93 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogencTeus - 97 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«Y[oBNeTBOPEHHOCTb YCIIOBUAMM OKa3aHUA ycnyr», coctasndaet 92,1 6anna

8 MOM 4Yucirie 10 rnokKkasameJsism.

[OnNsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATb 0O6pa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Obla BO3MOXHOCTb Bbibopa oGpasoBaTtenbHOM opraHn3aumm) - 91 6anna

Aonsa nonyvarenen ycnyr, yaoBneTBOPEHHbIX OPraHn3aumoHHbIMU YCAOBUAMMY -
94 6anna

Hona nonyyartenen ycnyr, yAOBMETBOPEHHbIX B LIENIOM YCMOBUAMW OKa3aHWs
ycnyr B o6pasoBaTtenbHOM opraHn3aumm - 92 6anna

BbIBOAHbIE MNONOXEHUS:

PacueTt ntoroBoro 3HayeHus MHTEerparnbHOro rnoka3aresid KadecTtBa yCJ'IOBI/IIZ OKa3aHuA
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHna KpnuTepmeB OLIEHKN B N-O1 opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

74,02 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMNyr Ka4YecTBOM YCIOBWUA OCYLLECTBNEHNA obpasoBaTenbHON
aeatenbHocTn cooTBeTcTBYET oueHke «XOPOLLO».

OcHOBHble  HegocTaTkKm  o6OpasoBaTeNlbHOM  OpraHusauuM,  YyKasaHHble
nonyvarensamu ycnyro3:

3ameyvaHua u npeanoxeHus 6binun BbickadaHbl 28,9% nonyyatenewn ycnyr

e OCHalleHWe N 30HMPOBaHWE OeTCKUX MoLwanok Ans nporynok - 20%

e rpaduk paboTbl - 22%

e npobnembl NMTaHUA - 6%

e COCTOSIHWE, PEMOHT U MOAEPHU3AUNA 30aHNSA B LLIESIOM N OTAESbHbIX €ro 35f1IeMEHTOB
- 32%

e 00OpasoBarenbHO-pa3BMBatoLLMe NporpaMmbl (HegocTaTok, onnara) - 12%

e OCHalleHune - 8%

e Mebenb (PEMOHT, 3aMeHa, HeaoCTaTok) - 6%

e y3KOMNpPOMUIbHbIE CNEeLManucTbl - noroneasl, Ncuxosoru - 6%

e OXpaHa, BuaeoHabnoageHne, JOCTyn B opraHnsaumio - 4%

® Hanuyve NapkoBCKku - 4%

e MeauumHcKkoe obecnyxusaHue - 6%

e KayecTBO paboTbl nepcoHana (BeXNMBOCTb, WHAMBMAOYAmNbHbLIA  NOAXOA4,

HEeBbIMOMHEHNE NpsMbIX o6s3aHHOCTEN) - 2%
e TyaneTbl (PEMOHT, OCHaLleHue) - 2%

PekomeHagauun ana obpasoBaTtesibHOW OpraHM3auum:

MoonepkunBaTb akTyanbHOCTb WM MOMHOTY MHAOPMauUUM Ha CcTeHaax B MNOMeLLeHUu
obpasoBaTenbHOM OpraHn3auUmmn Ha NPeXHEM ypoBHe

anBeCTM B cOOTBeTCTBME C HOPMaATUBHO-NMPaBOBbIMW aKTaMW Oq)I/IU,I/IaJ'IbeIIZ cant
opraHn3auunn, B 4HaCTHOCTU, pa3MEeCTUTb Ha canTe:

e CBMAeTEnbCTBa O roCy4apCTBEHHOMN akkpeamTaumm (C NPUNOXeHNsSMun)

e UH(opmaumo o6 obecneveHnn gocTyna B 3gaHUsl obpasoBaTeNbHOW OpraHu3auun
WMHBaNMAOB N NUL, C OrPaHNYEHHbIMU BO3MOXHOCTAMW 34,0POBbS

e WHMOPMALMIO O HanmuuuMu cneumanbHblX TEXHUYECKUX cpeacts  obyyeHus
KOMMEKTUBHOrO W WHAMBUAOYANbHOrO MOMb30BaHWA AONA WMHBanNuMoB U nNul C
OrpaHU4eHHbIMU BO3MOXHOCTAMMW 340POBbS

e VHdOPMaUUIO O MNOCTYNNEHUN (PUHAHCOBLIX WU MaTepuanbHbiX CpeactB U 06 KX
pacxo4oBaHumM No utToram UHaHCOBOro roga

53 Honun pacc4ynTaHbl OT obuero yMcna 3aameYyaHuin, Bbicka3aHHbIX B OTHOLLEHUN JaHHOM opraHunsauumn



ObecneunTts Hanuume Ha odwmumanbHOM canTe obpas3oBaTenbHOW OpraHu3aunn
WHpopmauun O crnegywmx  AUCTAHUMOHHBIX — cnocobax obpaTHoW CBA3KM U
B3aMMOOENCTBUA C nonydaTtenamm yenyr n nx oyHKLMOHMPOBaHNE:

e 3NEKTPOHHble cepBUChl (bopMa Ansa nogadn 3neKTpoHHOro obpatlleHus (kanobbl,
npeanoXeHus), Nory4yeHne KOHCynbTauumn No okasblBaeMbIM ycriyram v np.)

e pasgen Yacrto 3agaBaemMble BOMPOCHI

e TEXHUYECKYH) BO3MOXHOCTb BbIPa)KeHUs1 rnonyyaTtenemMm ycrnyr MHEeHUs O KayecTBe
YCNOBMIA OKasaHus ycrnyr obpasoBaTeribHOM OpraHusdauuen (Hanumyume aHkeTbl Ansg
onpoca rpaxgaH unm runepccbifnkn Ha Hee)

Yeunutb paboTy no nonynapusauumM oduumanbHoro camta bus.gov.ru  Ha
odmumanbHOM cante obpasoBaTefnbHOW OpraHusauuu, pasMecTuB Ha oduLManbHOM
cauvre:

e pasgen 'HesaBucmmas oLeHKa Ka4yecTBa YCrOBUN OKasaHus ycnyr'

e CCbINKy Ha bus.gov.ru ¢ pesynstatamm HOK

e B pasgene 'HesaBucumasi oueHKa KadecTBa YCMOBUW OKa3aHWs ycnyr' nmnaHoB U
otyeToB no ntoram HOK B 2019 roay

yJ'Iy‘-ILUI/ITb ycrnoBud KOM(bOpTHOCTI/I OKa3aHu4 ycnyr, obecneuyus:
e Hanwuyne 1 AOCTYNHOCTb NUTBEBOM BOAbI
MoBblCUTb YpOBEHb OOCTYNHOCTU yCnyr And nHeBannaos, obecneuns:

e Hanuune o6opyaoBaHHbIX BXOAHbIX rPpynn naHaycaMu (NogbeMHbIMU nraTdopMamm)

e Hanuuue BblOeneHHbIX CTOSIHOK A1 aBTOTPaHCMOPTHLIX CPEACTB MHBaNUA4oB

e Hanuuue aganTUPOBaHHbLIX NTMTOB, MOPYYHEN, PACLLUMPEHHBIX ABEPHbIX NPOEMOB

e Hanuyne CMeHHbIX KPeCer-Konsicok

e Hanuuue cneumanbHO 06OPYAOBaHHbLIX CAHWUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTesnibHOWM opraH13aumm

YnyywnTb yCnoBusi AOCTYNHOCTM, MO3BOMSIOLIME MHBanNugam nonyyatb Ycnyru
HapaBHe c Apyrmu, obecneyms:

e paybnmpoBaHMe ANA MHBANMOOB MO CNYXy M 3PEHUI0 3BYKOBOW W 3pUTENBHOM
MHdopmMaumn

e rpefocTaBneHne MHBanMaam no cryxy (Cnyxy v 3peHuto) ycrnyr cypaonepeBogyvka
(TMdnocypaonepesoaumnka)

e OMOLb, OKa3biBaeMyt paboTHMKaMu opraHusauuw, npoweawmnmm Heobxoanmoe
obyyeHne (MHCTPYKTUPOBAHWE) MO COMPOBOXAEHWIO WHBanNMAOB B MOMELLEHUAX
opraHuM3aLummn 1 Ha npunerawLien TeppuTopun

e Hanunyne BO3MOXHOCTW MPEeLOCTaBMEHNsI YCNyru B QUCTAHLMOHHOM pEeXMMe Unu Ha

nomy
rlpOD,OJ'I)KI/ITb pa60Ty Mo noBbILLUEHUO uo6po>|<enaTeanocw| N BEXITMBOCTU pa6OTHI/IKOB

MoBbICUTb YPOBEHb YOOBIETBOPEHHOCTU YCNOBUAMU OKalaHUA ycnyr, B 4aCTHOCTWH,
co3aaTthb ycnoBua AanAa rotoBHOCTU nonyaneneﬁ pekomeHaoBaTb opraHn3auuio



MoBbICUTL YPOBEHb YAOBNETBOPEHHOCTU YCIMOBUSIMW OKa3aHWsi YCRyr, B 4YacTHOCTH,
paccMoTpeTb BO3MOXXHOCTb ONTMMMU3aLMK rpacdhmka paboTbl opraHM3aumm



MBAOOY - aetckun caa Ne 89, UHH 6679028180

AOMUHUCTPATUBHO-TEPPUTOPUANnbHaa eanHuua: r.EkatepuHOypr, YkanoBckumn
panoH

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyuw,ecmerieHust
obpaszosamerbHoU OesimeribHocmu

ObLiee KONMMYECTBO OMNPOLUEHHbLIX cocTaBndeT - 119 yen. — poguTenen/ 3aKOHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope I'IpOBe,D,eHHOIZ HEe3aBMCMMOM OLIEHKM KadecTBa yCﬂOBMVI ocyulecTBrieHuna
06pasoBaTean0|7| AesaTenbHOCTN Oblnu noJiy4dyeHbl crieayrlimne pesynbtaTbl:

NHTerpanbHOe 3HayeHMe B 4YacTuM NoKaslaTenen, XapakTepusylLlnx KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MHoOpMaL M 06 obpasoBaTenbHOM OpraHu3aLuny,
coctaenseTt 87,6 6annos

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME WMH(popMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHuMsauuu,
pasMelleHHOn Ha  o0WwenoCTynHbIX  MHAOPMALMOHHBLIX — pecypcax, ee
coaepxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTbHBIMU U UHBIMU
HOpMaTMBHbBIMKU NpPaBoBbIMK akTaMu Poccunckon degepaunm - 76 6anna

Hanu4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHOpPMaLnK
O [OWUCTaHUMOHHBIX crnocobax obpaTHOM CBs3M M B3aMMOLEWCTBUA C
nosiy4atenamm ycnyr u nx pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycrnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOMHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpa3oBaTenbHON opraHu3aumm,
pa3MeLLeHHOM Ha MH(OPMALMOHHBIX CTEHOAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaumm B cetn «HTepHeT») - 87 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepumn
«KomdopTHOCTb yCnoBuUM npeaocTaBneHus ycnyry, coctaenseT 62,5 6anna

8 IMOM Yucirie 10 rnokKkasameJsism.

obecneveHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegocTasneHus ycnyr - 60 6anna

Aonsa nonyyarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTLIO NpeaoCcTaBeHns
ycnyr obpasoBaTtenbHOW opraHuaumen - 65 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MoKasaTeneun, XapakTepusylowmnx Kputepum
«[JocTynHOCTb ycnyr ans uHBanuaoB», coctaendaet 40,3 6anna

8 IMOM 4ucirie 110 rnokKkasameJsism.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratLwen K
Hel TeppuTOpUKN C y4eTOM AOCTYNHOCTU Ans nHBanuaos - 0 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHM3auMn YCrOBUM  OOCTYMHOCTMW,
NO3BONSIIOLLMX MHBaANMAAM norny4aTb YCnyru HapaBHe ¢ Apyrumu - 40 6annos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr Ans
mHBanugos - 81 6anna

WHTerpanbHOe 3HayeHMe B 4acTu MokasaTeneun, XapakTepusylownx Kputepum
«[Jo6poxenaTtenbHOCTb, BEXNMBOCTb PAaOOTHMKOB oOpraHusauum», COCTaBnseT
89,8 6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB oObpasoBaTenibHOM opraHu3aumm, obecneymBatoLLmx
MEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyrm npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHu3aumio - 89 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboOTHMKOB ObpasoBaTenbHOM opraHu3aummn, obecneymBatomx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHmsauumio - 90 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogencTems - 91 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«Y[oBNeTBOPEHHOCTb YCIIOBUAMM OKa3aHUA ycnyr», coctasnsaet 81,5 6anna

8 MOM 4Yucirie 10 rnokKkasameJsism.

[OnNsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATb 0O6pa3oBaTeribHY0
OopraHu3auunio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee peKoMeHOoBaTh, €CIK
Obl Oblla BO3MOXHOCTb BbibOopa o6pa3oBaTtenbHOM opraHu3aumm) - 71 6anna

Aonsa nonyvarenen ycnyr, yaoBneTBOPEHHbIX OPraHn3aumoHHbIMU YCAOBUAMMY -
86 banna

Hona nonyyartenen ycnyr, yAOBMETBOPEHHbIX B LIENIOM YCMOBUAMW OKa3aHWs
ycnyr B obpasoBartenbHoOM opraHn3aumm - 86 6anna

BbIBOAHbIE MNONOXEHUS:

PacyeT UTOroBOro 3Ha4eHUss MHTerpanbHOro nokasartens KayecTBa YCMNOBUI OKasaHus
obpasoBaTenbHOWN AeATeNbHOCTY NPOU3BEAEH No hopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHna KpnuTepmeB OLIEHKN B N-O1 opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

72,34 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMNyr Ka4YecTBOM YCIOBWUA OCYLLECTBNEHNA obpasoBaTenbHON
aeatenbHocTn cooTBeTcTBYET oueHke «XOPOLLO».

OcHOBHble  HegocTaTkKm  o6OpasoBaTeNlbHOM  OpraHusauuM,  YyKasaHHble
nonyvartensimu ycnyro:

3ameyvaHua u npeanoxeHus 6binun BbickadaHbl 33,6% nonyyaTtenewn ycnyr

OCHallleHMe 1 30HNPOBaHME AETCKMX NIoLWaaoK ANns NPOorynok - 8%

rpacoumk paboTbl - 18%

npo6nembl NuTaHus - 8%

COCTOSIHWE, PEMOHT U MOAEPHU3aUNS 30aHNS B LIeNIOM U OTAESNbHbIX ero 3fIEMEHTOB
- 10%

obpasoBaTenbHO-pa3BuBatoLme nporpaMmmel (HegocTaTok, onnata) - 20%

Kagpbl (HexBaTka, Tekydka) - 3%

OCHaleHune - 5%

mebenb (PEMOHT, 3aMeHa, HegocTaTtok) - 8%

y3konpodunbHbIe crieunanucTbl - noroneabl, ncuxonorun - 18%

oxpaHa, BuaeoHabnogeHne, 4oCTyn B opraHnsaumto - 20%

MegumumHckoe obenyxumeaHue - 10%

KayectBO paboTbl nepcoHana (BEXMMBOCTb, WHAMBUAOYamnbHbIA  NOOXOA,
HEeBbIMOMHEHNE NpsMbIX ob6s3aHHOCTEN) - 3%

HeT cnarneH - 15%

PekomeHagauun ana obpasoBaTtesibHOW OpraHM3auum:

MpuBecTtun

B cooTBeTCTBUE C HOPMaTUBHO-MpPaBOBbIMUA aKTamMmu cTeHabl

oGpa3oBaTenbHON opraHn3aumm, B YaCTHOCTU, pasMecTUTb Ha CTEHAE:

NHOPMALIMIO O HANMMYMK 1 NOPSIAKE OKa3aHUs NnaTHbIX 0Gpa3oBaTerbHbIX YCryr

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduumanbHbIn cant
opraHuMsauuu, B HaCTHOCTU, pa3MeCcTUTb Ha caunTe:

nraH pPUHaHCOBO-XO3ANCTBEHHOW AEATENIbHOCTU, YTBEPXKAEHHbIN B YCTAHOBIIEHHOM
3akoHogatenbctBoM P® nopsgke, unm OlOOKETHble CMeTbl ObpasoBaTenbHOM
opraHusaumm

nokanbHble HOpPMAaTUBHbIE aKTbl MO OCHOBHLIM BOMpPOCaM OpraHusauun u
ocywiecternenms Ofl, B T4 pernameHTupylowme npasuna npuema, pexum 3aHsaTum,
OopMbl, NEPUOOMYHOCTL W MOPSAOK TEKYLWero KOHTPOMns YCneBaemMoCTuu
NPOMEXYTOYHON aTTecTaumm, NOpsiAoK N OCHOBaHUA nepesoaa, OT4

MHopMaumio 006 yyebHbIX MnaHax peanu3yembix obpasoBaTesfibHbIX MporpamMm C
NPUITOXXEHMEM UX KOMUI

54 Honun pacc4ynTaHbl OT obuero yMcna 3aameYyaHuin, Bbicka3aHHbIX B OTHOLLEHUN JaHHOM opraHunsauunn



e WH(OPMALMIO O YUCINIEHHOCTN OBy4YalLMXCA NO peanusyeMbiM 0bpasoBaTeribHbIM
nporpaMmmam 3a c4yeT OLaKETHbIX aCCUrHOBaHWUA M NO goroBopam 06 obpa3oBaHum
3a cuyetr cpeactB ®J1 wunm KOJI, 0 43blkaXx, Ha KOTOPbIX OCYLlEeCTBASEeTCH
obpasoBaHue (0byyeHune)

e WHdOPMAUMKO O MaTepuanbHO-TEXHUYECKOM obecneveHnn obpasoBaTenbHOM
OEeATEeNnbHOCTH

e UH(popmaumo o6 obecneveHnn gocTyna B 34aHus obpasoBaTeNnbHOW OpraHn3auun
WHBaNMAOB W NUL, C OrPaHNYEHHbIMU BO3MOXHOCTAMMW 30,0POBbS

e VvHGopmauuio 06 ycrnoBMsIX OXpaHbl 340pOBbs OOy4alolMXCcs, B TOM 4ucne
WHBaNMAOB W MWL, C OrPaHNYEHHbIMN BO3MOXXHOCTAMMW 340POBbS

e VHOPMaUUIO O A0CTyne K WH(POPMAUMOHHBIM CuUcTeMaM M MH(OPMALMOHHO-
TENEeKOMMYHMKALUMOHHBIM ~ CeTsiM, B TOM  4ucne npucnocobneHHbiM  Ans
MCNONb30BaHMA WHBaNMAaMM W nNUUaMM C  OFPaHUYEHHBIMU  BO3MOXHOCTAMM
340pOBbS

e WHpopmaumw 00 SnEeKTPOHHbIX ObpasoBaTenbHbIX pecypcax, K KOTOpbIM
obecneumBaeTcss OOCTyn oOy4yalowmxcs, B TOM 4uCne npucrnocobneHHble ans
NCNONb30BaHMUS MHBaNMgamMm W nuuaMM C  OrpaHUYEHHbIMU  BO3MOXHOCTSIMM
30,0pOBbS

e WHMOPMALMIO O HanmuuMu cneumanbHbiX TEXHUYECKUX CpeactB  obyyeHus
KOMNEKTMBHOrO W WHAMBMAYaANbHOMO MOMb30BaHMA ANs WHBaNMAOB W nNuy C
OrpaHUYE€HHbIMN BO3MOXHOCTAMW 340POBbS

e uvHGopmauuto 06 obbeme obpasoBaTenbHOM —OeATenbHOCTW,  UHAHCOBOE
obecnevyeHne KOTOPOWM OCYyLIECTBMASIETCA 3a Cc4yeT OHoKEeTHbIX aCCUrHOBaHWIA
denepanbHoro OwompkeTta, OwmpkeToB CybbekToB PP, MecTHbix OwmaKeToB, NO
noroopam 06 obpasoBaHum 3a cyeT cpeacTte OJ1 u/ unum HOJN

e WHOPMaALMKO O MOCTYNNEHUN (PMHAHCOBBIX M MaTepuanbHbiX CPeacTB U 06 ux
pacxo4oBaHumM No uToram MHaAHCOBOrO roga

e HaummeHoBaHue obpa3oBaTeNbHOM NPOrpaMmbl

e UWHopmaumo 06 yCnoBusX NUTaHMUA OOyYaroLWmUXCs, B TOM YMCIE MHBANMOoB U nuy,
C OrPaHNYEHHLIMU BO3MOXXHOCTAMMW 340POBbS

MopoepxuBaTb akTyanbHOCTb MHAOPMaUUM O OMCTaAHLUMOHHBLIX crnocobax obpaTHown
CBSI3N N B3aMMOOENCTBUS Ha odmumnanbHOM canTe obpasoBaTenbHOW opraHusaumm n
X PYHKLNOHUPOBaHWE

e pasgen YacTo 3agaBaeMble BOMPOCH

Yceunutb paboTy no nonynapusauum oduumanbHoro camta bus.gov.ru  Ha
ocnumanbHOM canTe obpasoBaTenibHOM OpraHu3auuu, pasmecTuB Ha oduumanbHOM
cauvTe:

e CCbINKy Ha bus.gov.ru ¢ pesynstatamu HOK

e B pasgene 'HesaBuncumas oueHKa KadecTBa YCMOBUW OKa3aHWs ycryr' nnaHoB U
otyeTos no utoram HOK B 2019 rogy

e OaHep c npurnaweHnemM ocTaBuTb OT3blB Ha oduumanbHOM canTte bus.gov.ru (Ha
rmaBHON cTpaHuue odmumansHOro canta obpasoBaTenibHOM OpraHmM3aLmm)

yJ'Iy‘-ILLII/ITb ycnoBud KOMq)OpTHOCTI/I OKa3aHu4a ycnyr, obecneuus:

e Hanunyme n NOHATHOCTb HaBuUraumn BHYTpU o6pa3OBaTean017| opraHunsauuum



e Hanuume u AOCTYMHOCTb NUTLEBOW BObI
MoBbICUTL YPOBEHb AOCTYNHOCTM YCyr ANs UHBaNUAoB, 0Gecneyms:

e Hanuune o6opyaoBaHHbIX BXOAHbLIX rpynn naHaycaMu (NogbeMHbIMU nraTdopMamm)

e Hanuuyue BblOENEHHbIX CTOSIHOK AN aBTOTPaHCMNOPTHbIX CPEACTB MHBaNMOoB

e Hanvuue aganTUPOBaHHbIX NUTOB, NOPYYHEN, PACLUMPEHHbIX ABEPHbIX MPOEMOB

e Hanuynme CMeHHbIX KPeCcern-Konsicok

e Hanuuue cneumanbHO 06OPYAOBaHHbLIX CAHUTAPHO-TUIMEHWYECKUX MOMELLEHUA B
obpasoBaTernbHOWN opraHn3aumm

YnyywnTb yCnoBusi AOCTYNHOCTM, MO3BOMSOWME MHBanMaam nonyyatb Ycnyru
HapaBHe c ApyrMmu, obecneyms:

e aybnmpoBaHMe ANA MHBaANMOOB MO CAYXy M 3PEHUI0 3BYKOBOW W 3pUTENbHON
MHdopMaLmn

e rpefocTaBneHne MHBanMaam no cryxy (Cnyxy v 3peHuto) ycnyr cypaonepeBoaymka
(TndbnocypaonepeBoaymka)

e OMOLb, OKasblBaeMyto paboTHMKaAMU OpraHu3aumm, npoLllenmMm Heobxoammoe
obyyeHne (MHCTPYKTUPOBAHWE) MO COMPOBOXAEHWUIO WHBaNMAOB B MOMELLEHUSIX
opraHuM3aLmmn 1 Ha npunerawLien TeppuTopun

e Hanuune BO3MOXHOCTWU MpeaoCTaBNeHNst YCNyrn B QUCTAHLUMOHHOM PEXMME UMK Ha

nomy

PaspaboTtaTb nnaH obpasoBaTernbHbIX MepOonpUATUIA no NOBbILLEHNIO
A06poxkenaTenbHOCTM U BEXNNBOCTU paboTHUMKOB 06pa3oBaTenbHOM opraHM3aumm

MoBbICUTb YpOBEHb YOOBJIETBOPEHHOCTU YCINOBUAMU OKal3aHWUA YCIyr, B YaCTHOCTHU,
co3aaTtb ycnoBua AnAa rotoBHOCTU nonyaneneﬁ pekomeHaoBaTb opraHn3auunto

MoBblCUTb YpOBE€Hb YOOBJIETBOPEHHOCTU YCIOBUAMU OKal3aHWUA YCIyr, B 4YaCTHOCTMU,
pacCMOTpPETb BO3MOXXHOCTb ONTUMU3aLNn FpaCbI/IKa paGOTbI opraHnsauunnm



MALOOY Ne 410, UHH 6679037442

AOMUHUCTPATUBHO-TEPPUTOPUANnbHaa eanHuua: r.EkatepuHOypr, YkanoBckumn
panoH

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyuw,ecmerieHust
obpaszosamerbHoU OesimeribHocmu

O6Liee KONMMYECTBO OMNPOLUEHHbIX cocTaBnsaeT - 156 yen. — poauTenen/ 3aKOHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope I'IpOBe,D,eHHOIZ HEe3aBMCMMOM OLIEHKM KadecTBa yCﬂOBMVI ocyulecTBrieHuna
06pasoBaTean0|7| AesaTenbHOCTN Oblnu noJiy4dyeHbl crieayrlimne pesynbtaTbl:

NHTerpanbHOe 3HavyeHMe B 4YacTuM NoKasaTenen, XxapakTepusywlnx KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MHoOpMaL M 06 obpasoBaTenbHOM OpraHu3aLuny,
coctaenset 99,1 6annos

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME WMH(popMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHuMsauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMH(POPMAUMOHHBIX  pecypcax, ee
coaepxaHuo 1 nopsagky (dopme), ycTaHOBMEHHBIM 3aKoHOAATESTIbHBIMU U UHBIMU
HOpMaTMBHbBIMKU NpPaBoBbIMK akTaMmn Poccunckon degepaunm - 97 6anna

Hanu4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHOpPMaLnK
O [OWUCTaHUMOHHBIX crnocobax obpaTHOM CBs3M M B3aMMOLEWCTBUA C
nosiy4atenamm ycnyr u nx pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycrnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOMHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpa3oBaTenbHON opraHu3aumm,
pa3MeLLeHHOM Ha MH(OPMALMOHHBIX CTEHOAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaumm B cetn «MHTepHeT») - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepumn
«KomdopTHOCTL yCnoBuM npeaocTaBneHus ycnyry, coctaesnset 99,5 6anna

8 IMOM Yucirie 10 rnokKkasameJsism.

obecneveHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegoctasneHus ycnyr - 100 6anna

Aonsa nonyyarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTLIO NpeaoCcTaBeHns
ycnyr obpasoBaTtenbHoW opraHudaumen - 99 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MoKasaTeneun, XapakTepusylowmnx Kputepum
«[JoCcTynHOCTb ycnyr ons MuHBanuAaoB», coctaBndaeT 88 6anna

8 IMOM 4ucirie 110 rnokKkasameJsism.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratLwen K
Hel TeppUTOpPUN C y4eTOM AOCTYNHOCTU AN HBanuaos - 60 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHM3auMn YCrOBUM  OOCTYMHOCTMW,
NO3BONAKOLMX MHBaNUAaM nony4vartb ycrnyriu HapaeHe ¢ gpyrumum - 100 6annos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr Ans
mHBanugos - 100 6anna

WHTerpanbHOe 3HayeHMe B 4acTu MokasaTenen, XapakTepusyrlLwmnx Kputepum
«[lobpoxenaTenbHOCTb, BEXIMBOCTb PaOOTHUKOB opraHu3auun», coctaenset 100
6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB oObpasoBaTenibHOM opraHu3aummn, obecneymBatoLmx
MEPBMYHBIA  KOHTAKT M UH(OPMUPOBaHME  nonydatena ycnyru npu
HenocpeacTBeHHOM obpalleHn B obpasoBaTenibHy0 opraHusaumto - 100 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObpasoBaTenbHOM opraHu3aumm, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHmsaumto - 100 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHbIX popm B3anmoaencTteus - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«Y[oBNeTBOPEHHOCTb YCIIOBUAMM OKa3aHUA ycnyr», coctasndaet 99,2 6anna

8 MOM 4Yucirie 10 rnokKkasameJsism.

[OnNsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATL 0O6pa3oBaTerbHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Oblna BO3MOXHOCTb BbibOopa o6pa3oBaTtenbHOM opraHu3aumm) - 99 6anna

Aonsa nonyvarenen ycnyr, yaoBneTBOPEHHbIX OPraHn3aumoHHbIMU YCAOBUAMMY -
100 banna

Hona nonyyartenen ycnyr, yAOBMETBOPEHHbIX B LIENIOM YCMOBUAMW OKa3aHWs
ycnyr B o6pasoBartenbHon opraHn3daumm - 99 6anna

BbIBOAHbIE MNONOXEHUS:

PacyeT UTOroBOro 3Ha4eHUss MHTerpanbHOro nokasartens KayecTBa YCMNOBUI OKasaHus
obpasoBaTenbHOWN AeATeNbHOCTY NPOU3BEAEH No hopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHna KpnuTepmeB OLIEHKN B N-O1 opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

97,16 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMyr Ka4yecTBOM YCMOBWW OCyLLEeCTBNeHMst obpasoBaTternbHOM
aeatenbHocTn cootBeTcTBYET oueHke «OTITMYHO».

OcHOBHble  HegocTaTkKm  o6OpasoBaTeNlbHOM  OpraHusauuM,  YyKasaHHble
nonyvarensimMu ycnyrs:

3ameyvaHusi u npegnoxeHust GeinK BoickasaHbl 0,6% nonyyartenen ycnyr

e rpadwmk paboTbl - 100%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MooaepxnBaTb aKTyanbHOCTb M MOMHOTY WMHOPMaUUW Ha CTeHaax B MOMELLEeHUU
ob6pasoBaTenbHOM OpraHn3aLun Ha NPeXHEM YpoBHe

|_|pI/IBeCTl/I B COOTBETCTBME C HOPMaATUBHO-NMPaBOBbIMW aKTaMW Od)I/ILI,MaJ'IbeIIZ cant
opraHnsauuun, B HaCTHOCTU, Ppa3MeCTUTb Ha caurTe:

e VHdopmaumio o6 obecnevyeHUn gocTyna B 3gaHus obpasoBaTenbHON opraHu3auum
WHBaNUOoB U NULL C OrpaHNYeHHbIMU BO3MOXHOCTAMW 300POBbS

e VHGOPMALUMIO O HanMuuMM CneumanbHbiX TEXHWYEeCKUX CpeacTB  0by4yeHus
KONMEeKTUBHOTO W WHOMBMAYaANbHOrO MOMb30BaHUA ANA WHBaNWAOB M nNuL C
OrpaHNYeHHbIMM BO3MOXXHOCTAMM 34,0POBbS

MopoepxuBaTb akTyanbHOCTb MHOPMaUUK O LUCTaHLMOHHBLIX crnocobax obpaTHowm
CBSI3N N B3aMMOOENCTBUS Ha odmumnanbHOM canTe obpasoBaTefibHOWM OpraHu3aunm m
X PYHKLNOHUPOBaHWE

e pasgen YacTto 3agaBaemMble BONPOCHI

Yeunutb paboTy no nonynapmsauumM oduumanbHoro camta bus.gov.ru  Ha
odmumanbHOM canTte obpasoBaTeNnbHOW OpraHusauuu, pasMecTuB Ha oduLManbHOM
cauvTe:

e CCbINKy Ha bus.gov.ru ¢ pesynbtatamm HOK

e B pasgene 'HesaBucumasi oLeHKa KavyeCTBa YCMOBMW OKa3aHWSA ycnyr' nriaHoB U
otyeToB no ntoram HOK B 2019 roagy

e OaHep C npurnaweHnem OCTaBuTb OT3blB Ha OoduuManbHOM canTte bus.gov.ru (Ha
rmaBHON cTpaHuue odmumanbHOro canta obpasoBaTenbHOM OpraHmM3aunm)

[MoBbICUTL YPOBEHb KOM(OPTHOCTWN OKa3aHUs yCnyr, C y4eTOM 3aMeyaHui,
BbICKa3aHHbIX nony4arensamMmm ycnyr

55 Honun pacc4ynTaHbl OT obuero yMcna 3aameYyaHuin, Bbicka3aHHbIX B OTHOLLEHUN JaHHOM opraHunsauunn



MoBbICUTL YPOBEHL AOCTYNHOCTM YCNyr ANS UHBaNWaoB, 06ecneyms:

e Hanunyne 06opyaOBaHHbLIX BXOAHbIX Fpynn naHaycamu (NoAbeMHbIMU nnaTtgopmMamm)

e Hamnuume CMEeHHbIX Kpecer-KOnsiCok

e rpefocTaBneHne MHBanMaam no cryxy (Cnyxy v 3peHuto) ycnyr cypaonepeBogyvka
(TndbnocypaonepeBoaymka)

nOﬂ,ﬂ,ep)KMBaTb Ha NnpexHemMm ypoBHE pa60Ty Nno NoBbILLEHNIO ,D,OGpO)KeJ'IaTeJ'IbHOCTI/I n
BEXITMBOCTHU pa6OTHI/IKOB

rlpOﬂ,OJ'I)KMTb pa60Ty Nno nNoBbIWEHUNKD YPOBHA YOOBNETBOPEHHOCTU YCIIOBUAMUA
OKa3aHud ycnyr, no3sondwwemMm pekomeHgoBaTb opraHn3auuto



MALOOY Ne 482, UHH 6679037058

AOMUHUCTPATUBHO-TEPPUTOPUANnbHaa eanHuua: r.EkatepuHOypr, YkanoBckumn
panoH

Pe3ynbmambl He3agUCUMOU OUEHKU Ka4Yecmea ycrioeull ocyu,ecmerieHusi
obpaszosamerbHoU OesimeribHocmu

O6Liee KONMMYECTBO OMNPOLUEHHbIX cocTaBnsaeT - 121 4yen. — poauTenen/ 3akOHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope I'IpOBe,D,eHHOIZ HEe3aBMCMMOM OLIEHKM KadecTBa yCﬂOBMVI ocyulecTBrieHuna
06pasoBaTean0|7| AesaTenbHOCTHN Oblnu noJiy4dyeHbl crieayrlimne pesynbtaTbl:

NHTerpanbHOe 3HayeHMe B 4YacTu MoKasaTenen, XapakTepusylowmx KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MHoOpMaL M 06 obpasoBaTenbHOM OpraHu3aLuny,
coctaenseTt 97,4 6annos

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME WMH(popMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHuMsauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMH(POPMAUMOHHBIX  pecypcax, ee
coaepxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTbHBIMU U UHBIMU
HOpMaTMBHbBIMKW NpPaBoBbIMK akTaMmn Poccunckon ®egepaunm - 94 6anna

Hanu4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHOpPMaLnK
O [OWUCTaHUMOHHBIX crnocobax obpaTHOM CBs3M M B3aMMOLEWCTBUA C
nosiy4atenamm ycnyr u nx pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycrnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOMHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpa3oBaTenbHON opraHu3aumm,
pa3MeLLeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaunm B cetn «MHTepHeT») - 98 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepumn
«KomdopTHOCTL yCnoBUM NpeaocTaBneHus ycnyry, coctaenseT 76,5 6anna

8 IMOM Yucirie 10 rnokKkasameJsism.

obecneveHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegocTasneHus ycnyr - 60 6anna

Aonsa nonyyarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTLIO NpeaoCcTaBeHns
ycnyr obpasoBaTtenbHon opraHudaumen - 93 6anna

MHTerpanbHOe 3HayeHMe B 4acTu noKasaTenen, XapakTepusylowmnx Kputepumn
«[JoCcTynHOCTb ycnyr ons MuHBanuAaoB», coctaBndaeTt 54 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratLwen K
Hel TeppuTOpUKN C y4eTOM AOCTYNHOCTU Ans nHBanuaos - 0 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHM3auMn YCrOBUM  OOCTYMHOCTMW,
NO3BONSIIOLLMX MHBaANMAAM norny4aTb YCnyru HapaBHe ¢ Apyrumu - 60 6annos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr Ans
mHBanugos - 100 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«[Jo6poxenaTrenbHOCTb, BEXNMBOCTb PAaOOTHMKOB oOpraHusauum», COCTaBnseT
97,2 6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB oObpasoBaTenibHOM opraHu3aummn, obecneymBatoLmx
MEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyrm npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHu3aumio - 97 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObpasoBaTenbHOM opraHu3aumm, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 96 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHbIX popm B3ammogencTteus - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«Y[oBNeTBOPEHHOCTb YCIIOBUAMM OKa3aHUA ycnyr», coctasndaet 96,6 6anna

8 MOM 4Yucirie 10 rnokKkasameJsism.

[OnNsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATb 0O6pa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Oblna BO3MOXHOCTb BblbOopa o6pasoBaTtenbHOM opraHu3aumm) - 95 6anna

Aonsa nonyvarenen ycnyr, yaoBneTBOPEHHbIX OPraHn3aumoHHbIMU YCAOBUAMMY -
98 banna

Hona nonyyartenen ycnyr, yAOBMETBOPEHHbIX B LIENIOM YCMOBUAMW OKa3aHWs
ycnyr B obpasoBaTtenbHoOM opraHn3daumm - 97 6anna

BbIBOAHbIE MNONOXEHUS:

PacueTt ntoroBoro 3HayeHus MHTEerparnbHOro rnoka3aresid KadecTtBa yCJ'IOBI/IIZ OKa3aHuA
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHna KpnuTepmeB OLIEHKN B N-O1 opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

84,34 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMyr Ka4yecTBOM YCMOBWW OCyLLEeCTBNeHMst obpasoBaTternbHOM
aeatenbHocTn cootBeTcTBYET oueHke «OTITMYHO».

OcHOBHble  HegocTaTkKm  o6OpasoBaTeNlbHOM  OpraHusauuM,  YyKasaHHble
nonyvarensmu ycnyro:

3ameyaHusi n npeanoxeHust GuiNK BbickasaHbl 23,1% nonyyaTtenen ycnyr

OCHalLleHVe 1 30HMPOBaHUe OEeTCKUX NNoLagok Ans nporynok - 4%
rpacumk paboThbl - 14%

npobnembl NuTaHus - 11%

COCTOSIHWE, PEMOHT U MOAEPHU3aUNS 30aHNS B LIeNIOM U OTAESNbHbIX ero 3fIEMEHTOB
- 4%

obpasoBaTenbHO-pasBuBatoLme nporpaMmmMel (He4OCTaToK, onnarta) - 36%
Kagpbl (HexBaTka, Teky4ka) - 11%

OCHaleHune - 4%

mebenb (PEMOHT, 3aMeHa, HegocTaTok) - 14%

y3KOnpodurbHble cneumanncTbl - noroneasl, ncuxosnorun - 32%
MegumumMHcKoe obenyxumBaHue - 4%

PekomeHaauun ana obpasoBaTesibHOW OpraHM3auum:

anBeCTM B cooTBeTCTBUE C HOPMaTUBHO-MNMpPaBOBbIMUA aKTamMmu cTeHabl
06paaoBaTean0|7| opraHn3auunmn, B HaCTHOCTHU, pa3MeCTUTb Ha CTeHae:

e CBUpeTesnbCTBa O FocyﬂapCTBeHHOIZ akKKkpeaunTauumn (C I'IpI/IJ'IO)KeHI/lﬂMI/I)

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduumanbHbIn cant
opraHu3auuu, B YaCTHOCTU, pa3MeCcTUTb Ha caunTe:

e VHOpPMaUMIO O MOCTYNNEHMN (DUHAHCOBLIX M MaTepuanbHbIX CPeacTB U 06 ux
pacxoaoBaHMK Mo UtToram oMHaHCOBOro roga
e HaumeHoBaHMe 0Gpa3oBaTeNbHOWN NPOrpaMMbl

ObecneunTts Hanuume Ha odmumanbHOM canTe obpasoBaTenbHOWM OpraHu3aunm
WHpopMmauun O crnegywmx  OUCTAHUMOHHbIX  cnocobax obpaTHoM CBA3KM U
B3aMMOAEeNCTBUA C nonydatensamm yenyr n nx QyHKLMOHMPOBAHNE:

e pasgen YacTo 3agaBaeMble BOMpPOCHI

Yeunutb paboTy no nonyndpusaumm oduumanbHOro camrta bus.gov.ru Ha
oduumanbHOM canTe obpasoBaTenbHOM OpraHv3auuu, pasmecTuB Ha oduuManbHOM
caure:

56 Honun pacc4ynTaHbl OT obuero yMcna 3aameYvaHui, Bbicka3aHHbIX B OTHOLLEHUN JaHHOWN opraHunsauunmn



e CCbIfiKy Ha bus.gov.ru ¢ pesynbtatamm HOK

e B pasgene 'HeszaBucnmas oOLeHKa KadecTBa YCMNOBUW OKasaHWsa ycnyr' nnaHoB u
oTt4yeToB no ntoram HOK B 2019 roagy

e BaHep C npurnaweHneMm ocTaBuTb OT3blIB Ha oduUManbHOM canTe bus.gov.ru (Ha
rmaBHON cTpaHuue odumumanbHoro canta obpasoBaTesibHOM OpraHmM3aumm)

YnyywmnTb ycnoBusi KOMOPTHOCTU Oka3aHus ycnyr, obecneyms:

e Hanuuune KOMdpOpTHOM 30HbI oTabixa (oxungaHus), obopygoBaHHoM
cooTBeTCTBYylOLEN Mebenbio
e Hanuuune N AOCTYMNHOCTb NMUTLEBOW BOAbI

MoBbICUTb ypOBE€Hb OOCTYNHOCTU yCnyr Anda nHiBannaos, obecneuuns:

e Hanuune o60pyaoBaHHbIX BXOAHbLIX rpynn naHaycaMu (NogbeMHbIMM nnaTdopMamm)

e Hanuuue BblOENEHHbIX CTOSIHOK A1 aBTOTPaHCMNOPTHLIX CPeACTB MHBaNMOoB

e Hanvuue aganTUpPOBaHHbLIX MU TOB, NOPYYHEN, PACLUMPEHHBIX ABEPHbIX MPOEMOB

e Hanuynme CMeHHbIX KPeCcern-Konsicok

e Hanuuue cneumanbHO 0OOPYAOBaHHbLIX CaAHUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTernbHOWN opraHnsaumm

YnyywnTb yCnoBusi AOCTYNHOCTM, MO3BOMSIOWME MHBanugam nonyyatb Ycnyru
HapaBHe ¢ ApyrMmu, obecneyms:

e aybnupoBaHMe ANA MHBaANMOOB MO CNYXy M 3PEHUI0 3BYKOBOW W 3pUTENbHON
MHdopMaLmn

e rpefocTaBneHne MHBanMaam Mo cryxy (Cnyxy v 3peHuto) ycnyr cypaonepeBogymka
(TndbnocypaonepeBoaymka)

e Hanuune BO3MOXHOCTWU NpefoCTaBNeHns YCnyrn B QUCTAaHLUUOHHOM PEXMME UMK Ha
Aomy

rlpOD,OJ'I)KMTb pa60Ty Mo NOBbIWWEHUIO qupomenaTeanocm N BEXITMBOCTU pa6OTHI/IKOB

npOD,OJ'I)KMTb paﬁoTy no nNoOBblILUEHUNK YPOBHA YOOBMNETBOPEHHOCTU YCITOBUAMU
OKa3aHud ycnyr, no3sondwwemMm pekomeHgosaTb opraHn3aumto

npOD,OJ'I)KMTb pa60Ty Nno MNMoBbIWLEHND YPOBHA yOOBJIETBOPEHHOCTU OpraHn3alMOHHbIMU
yCNoBUAMU OKa3aHUA ycnyr



MALOOY Ne 247, UHH 6679037026

AOMUHUCTPATUBHO-TEPPUTOPUANnbHaa eanHuua: r.EkatepuHOypr, YkanoBckumn
panoH

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyuw,ecmerieHust
obpaszosamerbHoU OesimeribHocmu

ObLiee KONMMYECTBO OMNPOLUEHHbIX cocTaBnsaeT - 193 yen. — poauTenen/ 3akOHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope I'IpOBe,D,eHHOIZ HEe3aBMCMMOM OLIEHKM KadecTBa yCﬂOBMVI ocyulecTBrieHuna
06pasoBaTean0|7| AesaTenbHOCTN Oblnu noJiy4dyeHbl crieayrlimne pesynbtaTbl:

NHTerpanbHOe 3HavyeHMe B 4YacTuM NoKasaTenen, XxapakTepusywlnx KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MHoOpMaL M 06 obpasoBaTenbHOM OpraHu3aLuny,
coctaenseTt 87,6 6annos

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME WMH(popMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHuMsauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMH(POPMAUMOHHBIX  pecypcax, ee
coaepxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTbHBIMU U UHBIMU
HOpMaTMBHbBIMKU NpPaBoBbIMK akTaMu Poccunckon degepaunm - 76 6anna

Hanu4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHGPOPMaLUK
O [OWUCTaHUMOHHBIX crnocobax obpaTHOM CBs3M M B3aMMOLEWCTBUA C
nosiy4atenamm ycnyr u nx pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycrnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOMHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpa3oBaTenbHON opraHu3aumm,
pa3MeLLeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaumm B cetn «HTepHeT») - 87 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepumn
«KomdopTHOCTL yCNOBUIM NpeaocTaBrieHus ycnyr», coctasnset 88 6anna

8 IMOM Yucirie 10 rnokKkasameJsism.

obecneveHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegoctasneHus ycnyr - 100 6anna

Aonsa nonyyarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTLIO NpeaoCcTaBeHns
ycnyr obpasoBaTtenbHOW opraHudaumen - 76 6anna

NHTerpanbHoe 3HayeHMe B 4YacTu nokasaTernen, XapakTepusyrlLlux KpuTepumn
«[JoCcTynHOCTb ycnyr ons MuHBanuAaoB», coctaBndaeTt 54 6anna

8 IMOM 4ucirie 110 rnokKkasameJsism.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratLwen K
Hel TeppuTOpUKN C y4eTOM AOCTYNHOCTU Ans nHBanuaos - 0 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHM3auMn YCrOBUM  OOCTYMHOCTMW,
NO3BONSIIOLLMX MHBaANMAAM norny4aTb YCnyru HapaBHe ¢ Apyrumu - 60 6annos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr Ans
mHBanugos - 100 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«[Jo6poxenarenbHOCTb, BEXNMMBOCTb PabOTHMKOB opraHusauum», coctasnset 90
6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB oObpasoBaTenibHOM opraHu3aummn, obecneymBatoLmx
MEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyrm npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHu3aumio - 92 6anna

Jonsa  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXIMBOCTbIO paboTHMKOB ObpasoBaTenbHOM opraHu3aumm, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 87 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  O06poxenaTenbHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogencTems - 92 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«Y[oBNeTBOPEHHOCTb YCIIOBUAMM OKa3aHUA ycnyr», coctaBnsaet 84,6 6anna

8 MOM 4Yucirie 10 rnokKkasameJsism.

[OnNsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATb 0O6pa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Oblla BO3MOXHOCTb BbibOopa oGpa3oBaTtenbHOM opraHu3aumm) - 77 6anna

Aonsa nonyvarenen ycnyr, yaooBneTBOPEHHbIX OPraHN3aunoHHbIMU YCAOBUAMMY -
90 6anna

Hona nonyyartenen ycnyr, yAOBMETBOPEHHbIX B LIENIOM YCMOBUAMW OKa3aHWs
ycnyr B obpasoBartenbHoOM opraHn3aumm - 87 6anna

BbIBOAHbIE MNONOXEHUS:

PacueTt ntoroBoro 3HayeHus MHTErparnbHOro nokasartena KadyecrtBa yCJ'IOBI/IIZ OKa3aHuA
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHna KpnuTepmeB OLIEHKN B N-O1 opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

80,84 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMNyr Ka4YecTBOM YCIOBWUA OCYLLECTBNEHNA obpasoBaTenbHON
aeatenbHocTn cooTBeTcTBYET oueHke «XOPOLLO».

OcHOBHble  HegocTaTkKm  oGpasoBaTeNilbHOM  OpraHusauuu,  yKasaHHble
nonyvarensimu ycnyre’:

3ameyaHusi u npeanoxeHust GuiNK BbickasaHbl 25,9% nonyyaTtenen ycnyr

e rpadumk paboTbl - 8%

npobnembl nuTaHns - 4%

COCTOSIHME, PEMOHT U MOoJepHU3auusa 3gaHns B LEerioM 1 OTAeNbHbIX ero afieMeHToB
- 10%

obpasoBaTenbHO-pasBuBatoLme nporpaMmmel (He4OCTaToK, onnarta) - 24%
GnaroycTponcTBO NpuneraroLlen Tepputopmm - 2%

Kagpbl (HexBaTka, Tekydka) - 6%

OCHalleHmne - 14%

mebenb (PEMOHT, 3aMeHa, HegocTaTok) - 16%

y3KonpodurbHble cneumanncTbl - noroneasl, ncuxosnorun - 12%

oxpaHa, BMaeoHabnogeHne, 4ocTyn B opraHnsaumto - 30%

MegumumMHckoe obenyxumBaHue - 4%

KayectBO paboTbl nepcoHana (BEXMMBOCTb, WHAMBUAOYamnbHbIA  NOOXOA,
HEeBbIMOMHEHNE NpsMbIX ob6s3aHHOCTEN) - 4%

e HeTcnaneH - 2%

PekomeHagauun ana obpasoBaTtesibHOW OpraHM3auum:

MpuBecTM B  COOTBETCTBME C  HOPMAaTMBHO-NPaBOBbIMM  akTaMu  CTeH.bl
oGpa3oBaTenbHON opraHn3aumm, B YaCTHOCTU, pasMecTUTb Ha CTEHAE:

e CBUpeTesnbCTBa O FocyﬂapCTBeHHOIZ akKkpeagunTauumn (C I'IpI/IJ'IO)KeHI/lﬂMI/I)

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduumanbHbIn cant
opraHusauuu, B YaCTHOCTU, pa3MeCcTUTb Ha cauTe:

e YcTaB obGpasoBaTenbHOM OpraHmM3aumm

® JIMLEH3MM Ha OCyLlecTBNeHMe 0bpasoBaTenbHON OEeATENBHOCTM (C NPUNTOXEHUSIMN)

e nnaH PUHaAHCOBO-XO3SMCTBEHHON OEATENBHOCTU, YTBEPXKAEHHbIN B YCTAHOBSIEHHOM
3akoHogartenbcTtBoM P® nopsgke, vnn ODKEeTHble CMeTbl 0OpasoBaTelbHON
opraHmsauum

e OTYeT O pe3ynbTaTtax camoobcrnenoBaHus

e MH(opmaumo 06 onncaHnn obpasoBaTenbHbIX MPOrpaMmm C MPUIIOKEHNEM UX KOMUNA

o WH(opmaumio 00 y4ebHbIX MnaHax peanu3yembix obpasoBaTesfibHbIX MporpamMm C
NPUNoXeHneM MUX Konum

57 Honun pacc4ynTaHbl OT obuero yMcna 3aameYyaHuin, Bbicka3aHHbIX B OTHOLLEHUN JaHHOM opraHunsauunn



e WH(opMaLMIO O peanunsyemblx obOpasoBaTefibHbIX nporpamMmax, B T.4. 00
afanTMpPOBaHHbIX oOpasoBaTenbHbIX nNporpaMmmax, C ykasaHMem  Yy4eOHbiX
npeamMeToB, KypcoB, AucuunnuMH (Mogynewn), npakTUKW, NpesyCMOTPEHHbIX
COOTBETCTBYIOLLEN 0O6pa3oBaTefbHOM NPOrpaMmmon

® WH(OPMALMIO O YNCMEHHOCTN OBy4valrLWKNXCA Mo peanu3yembiM 0Opa3oBaTeribHbIM
nporpaMmam 3a cYeT OLKEeTHbIX aCCUrHOBaHWUA M MO AoroBopam 06 obpa3oBaHuM
3a cuyetr cpegctB ®J1 wunm KOJI, 0 43bikax, Ha KOTOPbLIX OCYLLECTBASIETCA
o6pasoBaHue (06yyeHne)

e VvHdopmauuo 06 obecnedeHnn gocTyna B 3gaHuns obpasoBaTenbHON opraHmM3aummn
WHBaNUAOB U N1L C OrPaHNYEeHHbIMN BO3MOXHOCTSMMW 340POBbS

e VvHGopmauuio 06 ycrnoBmMsiX OXpaHbl 340pOBbsi OOy4alolWMXCcs, B TOM 4ucne
WHBANWAOB U NUL, C OrPaHNYEeHHbIMN BO3MOXHOCTSIMMW 340POBbS

e WH(popmaumio 006 INEeKTPOHHbIX 0OpasoBaTeNibHbIX pecypcax, K KOTOPbIM
obecneunBaeTca AocTyn obydarowmxcss, B TOM 4ucne npucnocobneHHble ans
NCMomfb30BaHNA WHBaNUMgaMM W §nvuaMuM C  OrpaHMYEHHbIMM  BO3MOXHOCTAMMU
340pOBbS

e VHOPMAUMIO O HanMMuun cneumanbHbIX TEeXHUYECKMX CpencTtB oby4veHus
KOJUITEKTUBHOIO WM WHOMBUAYaANbHOrO MONb30OBaHUA O WHBaNMAOB W NvL C
OrpaHMYEeHHbIMN BO3MOXHOCTSIMU 300POBbS

e uvHGopmauuto 06 obbeme obpasoBaTenbHOM —OeATenbHOCTW, UHAHCOBOE
obecneyeHne KOTOPOW OCYLLUECTBNSETCA 3a cyeT OlmKeTHbIX acCUrHoBaHumn
denepanbHoro 6Grogxeta, OrogkeToB cybbektoB PP, MecTHbix OlaxeToB, Mo
noroopam 06 obpasoBaHum 3a cyeT cpeacts OJ1 u/ unum HOJ

e WH(OpMALMIO O MOCTYNNEHUN (OUMHAHCOBBLIX WU MaTepuarnbHbIX CpeacTB M 06 ux
pacxofoBaHUK No nToram MHaAHCOBOrO roaa

e [JOKYMEHT 00 yCTaHOBMIEHMM pa3mepa nnaTtbl, BAUMAaeEMOWN C poauTernien/3akoHHbIX
npegcrtaBuMTeENen 3a MNPUCMOTP M yxo4 AeTbMK, 3a codepXaHue [eTten B
opraHusaumm Ha4varnbHOro/ocHOBHOro/ cpeaHero obulero obpasoBaHnNs, ecrnn B Hel
CO3[aHbl YyCroBUA ANd NPOXUBaHMA B MHTEpHaTe, 3a

e WHopmaLmIo o cpoke nencTems rocy4apCTBEHHOM akkpeguTaumm
obpasoBaTenbHbIX NporpamMm (NPU HaNMYUK® rocygapcTBEHHON akKkpeauTauum)

e HaumMeHOBaHWe obGpasoBaTeENbHOM NPOrpaMmmbl

MopoepxuBaTb akTyanbHOCTb MHOPMaUUK O LUCTaAHLMOHHBIX crnocobax obpaTHown
CBSI3N N B3aMMOOENCTBUS Ha odmumnanbHOM canTe obpasoBaTenbHOW opraHusaumm n
X PYHKLNOHUPOBaHWE

e pasgen YacTto 3agaBaemMble BONPOCHI

Yeunutb paboTy no nonyndpusauumM oduumanbHoro camta bus.gov.ru Ha
odmumanbHOM canTte obpasoBaTeNbHOW OpraHusauuu, pasMecTuB Ha oduLManbHOM
caure:

e CCbINKy Ha bus.gov.ru ¢ pesynstatamm HOK

e B pasgene 'HesaBuncumasi oLeHKa KayeCTBa YCMOBMIW OKa3aHWsA ycnyr' niaHoB U
otyeTos no utoram HOK B 2019 roay

e OaHep C npurnaweHnem OCTaBuTb OT3blB Ha OoduuManbHOM canTte bus.gov.ru (Ha
rmaBHON cTpaHuue odumumansHOro canta obpasoBaTenibHOM OpraHmM3aLmm)



[MoBbICUTbL ypOBEHb KOMGOPTHOCTN OKa3aHWs YCIlyr, C y4eTOM 3amMeyaHuni,
BbICKa3aHHbIX Nnony4arensamMmm ycnyr

MoBbICUTL YPOBEHL AOCTYMNHOCTM YCNyr ANs UHBaNWAoB, 06ecneyms:

e Hanuune o60opyaoBaHHbIX BXOAHbLIX rPynn naHaycaMu (NogbeMHbIMK nraTdopMamm)

e Hanuuue BblOEeNeHHbIX CTOSIHOK A1 aBTOTPaHCMNOPTHbLIX CPEACTB MHBaNU4oB

e Hanuuue aganTUpPOBaHHbLIX TMATOB, MOPYYHEN, PACLLUMPEHHbIX ABEPHbLIX NMPOEMOB

e Hanuume CMeHHbIX Kpecern-Konsicok

e Hanuuue cneumanbHO 0BOOPYAOBaHHbLIX CAHWUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpaszoBaTenbHOWM opraHn3aumm

Yny4ywnTb yCnoBusSi AOCTYNHOCTM, MO3BOMSIOWME MHBanMagam nornydatb Ycnyru
HapaBHe C ApyrMmu, obecneyms:

e aybnupoBaHMe AONA MHBANMOOB MO CINYXy M 3PEHU0 3BYKOBOW W 3pUTENBHON
MHdopmMaunn

e rpefocTaBneHne MHBanMaam Mo criyxy (Cnyxy v 3peHuto) ycrnyr cypaonepeBogyvka
(TndbnocypaponepeBoaymka)

e oMOLWpb, OKasblBaemylo paboTHMKaMU opraHu3aumu, npoleawnmMm Heobxoammoe
obyyeHne (MHCTPYKTUPOBAHME) MO COMPOBOXAEHWUIO MHBANMAOB B MOMELLEHMUSIX
opraHuM3aLmmn 1 Ha npuneraLien TeppuTopun

PaspaboTatb nnaH obpa3soBaTenbHbIX MeponpuATUIA no NOBbILLEHNIO
AobpoxenaTenbHOCTN N BEXITMBOCTU paboTHMKOB 06pa3oBaTenbHOM opraHn3aumm

MoBblCUTb YpOBE€Hb YOOBJIETBOPEHHOCTU YCNOBUAMU OKalaHuA YyCnyr, B 4aCTHOCTW,
co3aaThb ycnoBuda anAa rotoBHOCTU nonyaneneVl pekomeHagoBaTb opraHun3auuto

MoBblCUTb YpOBE€Hb YOOBJIETBOPEHHOCTU YCINOBUAMU OKal3aHUA YCIyr, B 4YaCTHOCTMU,
pacCMOTpPETb BO3MOXXHOCTb ONTUMU3aLNUn FpaCbI/IKa paGOTbI opraHnsauunnm



MALOOY Ne 257, UHH 6679037033

AOMUHUCTPATUBHO-TEPPUTOPUANnbHaa eanHuua: r.EkatepuHOypr, YkanoBckumn
panoH

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyuw,ecmerieHust
obpaszosamerbHoU OesimeribHocmu

ObLiee KONMMYECTBO OMNPOLUEHHbIX cocTaBnsaeT - 143 4en. — poauTenen/ 3akOHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope I'IpOBe,D,eHHOIZ HEe3aBMCMMOM OLIEHKM KadecTBa yCﬂOBMVI ocyulecTBrieHuna
06pasoBaTean0|7| AesaTenbHOCTN Oblnu noJiy4dyeHbl crieayrlimne pesynbtaTbl:

NHTerpanbHOe 3HayeHMe B 4YacTuM MoKasaTenen, XxapakTepusylLlnx KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MHoOpMaL M 06 obpasoBaTenbHOM OpraHu3aLuny,
coctaBnseT 95 6annos

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME WMH(popMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHuMsauuu,
pasMelleHHOn Ha  oOWwefoCTynHbIX  WMHPOPMALMOHHBLIX  pecypcax, ee
coaepxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTbHBIMU U UHBIMU
HOpMaTMBHbBIMKW NpPaBoBbIMK akTaMmn Poccunckon ®egepaunm - 94 6anna

Hanu4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHOpPMaLnK
O [OWUCTaHUMOHHBIX crnocobax obpaTHOM CBs3M M B3aMMOLEWCTBUA C
nosiy4atenamm ycnyr u nx pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycrnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOMHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpa3oBaTenbHON opraHu3aumm,
pa3MeLLeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaunm B cetn «HTepHeT») - 92 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepumn
«KomdbopTHOCTb yCnoBuM npeaocTaBneHus ycnyry, coctaesnset 83,5 6anna

8 IMOM Yucirie 10 rnokKkasameJsism.

obecneveHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegocTasneHus ycnyr - 80 6anna

Aonsa nonyyarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTLIO NpeaoCcTaBeHns
ycnyr obpasoBaTtenbHoW opraHudaumen - 87 6anna

MHTerpanbHOe 3HayeHMe B 4acTu noKasaTenen, XapakTepusylowmnx Kputepumn
«[JoCcTynHOCTb ycnyr ons UHBanNuUAoB», cocTaBndaeT 64,1 6anna

8 IMOM 4ucirie 110 rnokKkasameJsism.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratLwen K
Hel TeppUTOpPUN C y4eTOM AOCTYNHOCTU ANs nHBanuaos - 40 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHM3auMn YCrOBUM  OOCTYMHOCTMW,
NO3BONSIIOLLMX MHBaANMAAM norny4aTb YCnyru HapasHe ¢ Apyrumu - 80 6annos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr Ans
MHBanNuaoB - 67 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«[Jo6poxenaTrenbHOCTb, BEXNMBOCTb PaObOTHMKOB OpraHusauum», coctasnset 97
6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB oObpasoBaTenibHOM opraHu3aumm, obecneymBatoLmx
MEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyrm npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHu3aumio - 96 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObpasoBaTenbHOM opraHu3aumm, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 97 6anna

aons  nonyvatenen  ycrnyr, YOOBMNETBOPEHHbIX  [0bpoxenaTenbHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogencTeus - 99 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«Y[oBNeTBOPEHHOCTb YCIOBUAMM OKa3aHUA ycnyr», coctasndaet 93,7 6anna

8 MOM 4Yucirie 10 rnokKkasameJsism.

[OnNsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATb 0O6pa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Oblla BO3MOXHOCTb BbibOopa oGpa3oBaTtenbHOM opraHu3aumm) - 95 6anna

Aonsa nonyvarenen ycnyr, yaoBneTBOPEHHbIX OPraHn3aumoHHbIMU YCAOBUAMMY -
91 6anna

Hona nonyyartenen ycnyr, yAOBMETBOPEHHbIX B LIENIOM YCMOBUAMW OKa3aHWs
ycnyr B obpasoBaTtenbHon opraHn3daumm - 94 6anna

BbIBOAHbIE MNONOXEHUS:

PacueTt ntoroBoro 3HayeHus MHTErparnbHOro nokKka3artenda KadyecTtBa ycn03|m71 OKa3aHuA
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHna KpnuTepmeB OLIEHKN B N-O1 opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

86,66 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMyr Ka4yecTBOM YCMOBWW OCyLLEeCTBNeHMst obpasoBaTternbHOM
aeatenbHocTn cootBeTcTBYET oueHke «OTITMYHO».

OcHOBHble  HegocTaTkKm  oGpasoBaTeNilbHOM  OpraHusauuu,  yKasaHHble
nonyvarensamu ycnyroe:

3ameyaHusi u npeanoxeHust GbiNK BbickasaHbl 18,9% nonyyaTtenen ycnyr

e OCHaLleHWe 1 30HMpOBaHWE OETCKMX MOLLaA0K Ans Nporyrnok - 7%

e rpaduk pabotbl - 15%

e npobnembl NUTaHUs - 7%

e COCTOSIHWE, PEMOHT U MOAEPHU3AUNA 34aHUSA B LLESIOM N OTAESbHbLIX €ro 3571IeMEHTOB
- 7%

e 0bOpasoBarenbHO-pa3BMBatoLLMe NporpaMmbl (HegocTaTok, onnara) - 7%

e OnaroycTponcTBO Npuneratowen tepputopum - 19%

e OcCHauleHne - 7%

e OXpaHa, BuaeoHabnwgeHne, 0OCTyN B opraHmM3aumio - 7%

® Hanuyne nNapkoBCku - 15%

e MeauumHckoe obenyxunsaHue - 11%

e kKayecTBO paboTbl nepcoHana  (BEXNUBOCTb, WHAMBMAYamnbHbIA  MOAXOA,

HEeBbIMOMHEHNE NpsMbIX ob6s3aHHOCTEN) - 4%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MoonepxmBaTb aKTyanbHOCTb M MOMHOTY WMHAOPMaUUW Ha CTeHaax B MOMEeLleHUU
ob6pasoBaTenbHOM OpraHn3aLun Ha NPeXHEM YPOBHE

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduumanbHbIn cant
opraHu3auuu, B YaCTHOCTU, pa3MeCcTUTb Ha caunTe:

e CBMAETENbCTBA O rOCYAapCTBEHHOW akkpeauMTauun (C NpuUoXXeHnsamm)

o WH(opmaumio 00 y4ebHbIX MnaHax peanu3yembix obpasoBaTesfibHbIX MporpamMm c
NPUMNOXEHNEM UX KOMUI

e VHOPMaUUIO O MNOCTYNNIEHUN (PUHAHCOBLIX M MaTepuarnbHbiX Cpeacts U 06 nx
pacxogoBaHuKM No ntoram onHaHCOBOro roga

e VHdopmauuio 06 MCNOoMNb30BaHMU MpU peanu3auun ykasaHHbiX obpasoBaTenbHbIX
nporpaMMm  3MEKTPOHHOrO  O0y4YeHWss M OUCTAHUMOHHBLIX  oBpasoBaTeNbHbIX
TEXHOIOrNM

e HaumMeHOBaHWe obGpasoBaTeNbHOM NPOrpaMmmbl

MopaepxmBaTb akTyarnbHOCTb WHAOPMAaLUW O AUCTaAHLMOHHBLIX crocobax obpaTHoM
CBSI3N U B3aMMOAOEWNCTBUS Ha oduuManbHOM caiTe obpasoBaTenbHOM opraHvM3aumm u
NX PYHKUMOHNPOBaHNE

58 Honun pacc4ynTaHbl OT obuero yMcna 3aameYyaHuin, Bbicka3aHHbIX B OTHOLLEHUN JaHHOM opraHunsauunn



e paspgen YacTto 3agaBaemMblie BOMPOChI

Yeunutb paboTty no nonyndpusaumm oduumanbHOro camrta bus.gov.ru  Ha
oduumanbHOM canTe obGpasoBaTenbHOM OpraHvM3auuu, pasmecTuB Ha oduuManbHOM
cauvre:

e pa3sgen 'HesaBucrMmasi oueHka KavyecTBa yCrioBUN OKasaHus ycnyr'

e CCbINKYy Ha bus.gov.ru ¢ pesynstatamm HOK

e B pasgene 'HeszaBucnmasi oueHKa KadecTBa YCMOBUW OKasaHWUsa ycnyr' nnaHoB u
otyeToB no utoram HOK B 2019 roay

e OaHep C npurnaweHnem oCTaBuTb OT3blB Ha oduumanbHOM canTte bus.gov.ru (Ha
rmaBHON cTpaHuue odmumanbHOro canta obpasoBaTenbHON OpraHmM3aumm)

yJ'Iy‘-ILIJl/ITb yCrnoBu4d KOM(bOpTHOCTI/I OKa3aHuA ycnyr, obecneyus:
e Hanwuyne 1 AOCTYNHOCTb NMTLEBOW BOAbI
MoBbICUTb YpOBEHb OOCTYNHOCTU yCnyr AnAa niBannaos, obecneuvus:

e Hanuuue BblAeNeHHbIX CTOSAHOK A1 aBTOTPaHCNOPTHLIX CPeACTB MHBaNMOOB

e Hanuume CMEHHbIX KPecer-KomnscoK

e Hanuuue cneumanbHO 0GOPYAOBaHHbLIX CAHUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
o6pasoBaTeribHONM opraHn3aLum

Yny4ywnTb YCnoBusi AOCTYNHOCTM, MO3BOMSIOWME MHBanuaam nonydatb Ycnyru
HapaBHe ¢ ApyrMmu, obecneyms:

e aybnupoBaHMe AONS MHBANMOOB MO CNYXy M 3PEHU0 3BYKOBOWM U 3pUTENBHON
MHdopMaLmn

e penocTaBrieHMe MHBanNuaam no cnyxy (Crnyxy v 3peHuto) ycryr cypaonepeBoaymka
(TndbnocypaonepeBoaymka)

MpoaomknTb paboTy No NOBbILLEHMIO 4OBPOXKENATENBHOCTU M BEXITMBOCTU PabOTHMKOB

npOD,OJ'I)KMTb paﬁoTy no nNoOBbILLUEHUK YPOBHA YOOBMNETBOPEHHOCTU YCITOBUAMU
OKa3aHud ycnyr, no3sondrwemMm pekomeHgosaTb opraHn3aumto

MoBblCUTb YpOBE€Hb YOOBJIETBOPEHHOCTU YCINOBUAMU OKal3aHWUA YCIyr, B YaCTHOCTMU,
pacCMOTpPETb BO3MOXHOCTb ONTUMU3aLnUn FpaCbI/IKa paGOTbI opraHnsauunnm



MALOOY Ne 33, UHH 6679037682

AOMUHUCTPATUBHO-TEPPUTOPUANnbHaa eanHuua: r.EkatepuHOypr, YkanoBckumn
panoH

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyuw,ecmerieHust
obpaszosamerbHoU OesimeribHocmu

ObLiee KONMMYECTBO OMNPOLUEHHbIX cocTaBnsaeT - 376 4ven. — poauTenen/ 3akOHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope I'IpOBe,D,eHHOIZ HEe3aBMCMMOM OLIEHKM KadecTBa yCﬂOBMVI ocyulecTBrieHuna
06pasoBaTean0|7| AesaTenbHOCTN Oblnu noJiy4dyeHbl crieayrlimne pesynbtaTbl:

NHTerpanbHOe 3HayeHMe B 4YacTuM MoKasaTenen, XxapakTepusylLlnx KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MHoOpMaL M 06 obpasoBaTenbHOM OpraHu3aLuny,
coctaenseTt 96,5 6annos

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME WMH(popMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHuMsauuu,
pasMelleHHOn Ha  oOWwefoCTynHbIX  WHPOPMALMOHHBLIX  pecypcax, ee
coaepxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTbHBIMU U UHBIMU
HOpMaTMBHbBIMKW NpPaBoBbIMK akTaMmu Poccunckon ®egepaunm - 99 6anna

Hanu4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHOpPMaLnK
O [OWUCTaHUMOHHBIX crnocobax obpaTHOM CBs3M M B3aMMOLEWCTBUA C
nosiy4atenamm ycnyr u nx pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycrnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOMHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpas3oBaTenbHON opraHusaumm,
pa3MeLLeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaunm B cetn «HTepHeT») - 92 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepumn
«KomdopTHOCTb yCnoBumM npeaocTaBneHus ycnyry, coctaesnseT 94,5 6anna

8 IMOM Yucirie 10 rnokKkasameJsism.

obecneveHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegoctasneHus ycnyr - 100 6anna

Aonsa nonyyarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTLIO NpeaoCcTaBeHns
ycnyr obpasoBaTtenbHon opraHuaumen - 89 6anna

MHTerpanbHOe 3HayeHMe B 4acTu noKasaTenen, XapakTepusylowmnx Kputepumn
«[JocTynHOCTb ycnyr ons UHBanuAaoB», coctaBndaet 74,5 6anna

8 IMOM 4ucirie 110 rnokKkasameJsism.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratLwen K
Hel TeppUTOpPUN C y4eTOM AOCTYNHOCTU ANs nHBanuaos - 40 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHM3auMn YCrOBUM  OOCTYMHOCTMW,
NO3BONAKOLMX MHBaNUAaM nony4vartb ycrnyriu HapaeHe ¢ gpyrumum - 100 6annos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr Ans
MHBanuagos - 75 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«[Jo6poxenarenbHOCTb, BEXNIMBOCTb PabOTHMKOB OopraHuMsauum», coctasnsaet 94
6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB ObpasoBaTenibHOM opraHu3aummn, obecneymBatoLmx
MEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyrm npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHu3aumio - 95 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObpasoBaTenbHOM opraHu3aumm, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 92 6anna

aons  nonyvatenen  ycrnyr, YOOBMNETBOPEHHbIX  [0bpoxenaTenbHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammoagencTems - 96 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«Y[oBNeTBOPEHHOCTb YCIIOBUAAMM OKa3aHUA ycnyr», coctaBnsaet 92,6 6anna

8 MOM 4Yucirie 10 rnokKkasameJsism.

[OnNsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATb 0O6pa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Obla BO3MOXHOCTb BbibOpa o6pa3oBaTtenbHOM opraHu3aumm) - 92 6anna

Aonsa nonyvarenen ycnyr, yaooBneTBOPEHHbIX OPraHN3aunoHHbIMU YCAOBUAMMY -
90 6anna

Hona nonyyartenen ycnyr, yAOBMETBOPEHHbIX B LIENIOM YCMOBUAMW OKa3aHWs
ycnyr B obpasoBaTtenbHon opraHn3daumm - 94 6anna

BbIBOAHbIE MNONOXEHUS:

PacueTt ntoroBoro 3HayeHus MHTErparnbHOro nokasartena KadyecrtBa yCJ'IOBI/IIZ OKa3aHuA
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHna KpnuTepmeB OLIEHKN B N-O1 opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

90,42 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMyr Ka4yecTBOM YCMOBWW OCyLLEeCTBNeHMst obpasoBaTternbHOM
aeatenbHocTn cootBeTcTBYET oueHke «OTITMYHO».

OcHOBHble  HegocTaTkKm  oGpasoBaTeNilbHOM  OpraHusauuu,  yKasaHHble
nonyvarensamu ycnyr®®:

3ameyvaHua u npeanoxeHus 6binun BbickadaHbl 22,3% nonyyaTtenewn ycnyr

e OCHaLleHWe 1 30HUpOBaHWE OETCKMX MOLLaA0K Ans Nporyrnok - 8%

e rpaduk paboTbl - 32%

e npobrembl NuTaHus - 15%

e COCTOSIHWE, PEMOHT U MOAEPHU3AUNA 34aHUSA B LLESIOM N OTAESbHbLIX €ro 3571IeMEHTOB
- 4%

e 0bOpasoBaTtenbHO-pa3BMBatoLLMe NporpaMmmbl (HegocTaTok, onnara) - 21%

e OnaroycTponCTBO NpuneratoLen Tepputopum - 4%

e Kagpbl (HexBaTka, Teky4ka) - 2%

e OCHauleHune - 5%

o Mmebenb (PeMOHT, 3aMeHa, HegocTaTtok) - 1%

e y3KoMnpodhunbHbIE CNeUnanucTel - noroneabl, ncuxonoru - 12%

e OXpaHa, BuaeoHabnoageHne, JOCTyn B opraHnsaumio - 5%

e Hanun4due napkoscku - 1%

e MeauuuHckoe obcnyxmBaHue - 6%

e pgocTtynHaga cpefa anga neten ¢ OB3 - 1%

e kKayecTBO paboTbl nepcoHana  (BEXNUBOCTb, WHAMBMAYamnbHbIA  MOAXOA,

HEeBbIMOMHEHNE NpsMbIX ob6s3aHHOCTEN) - 4%
e nobGopsbl (cOop aeHer ¢ poantenen) - 5%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MoooepxmBaTb aKTyanbHOCTb M MOMHOTY WMHAOPMaUUW Ha CTeHaax B MOMeLleHUM
o6pasoBaTenbHOM OpraHn3aLun Ha NPeXHEM YpOBHE

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduumanbHbIn cant
opraHu3auuu, B YaCTHOCTU, pa3MeCcTUTb Ha caunTe:

e HaumeHoBaHMe 0Gpa3oBaTeNbHOWN NPOrpaMMbl

Ob6ecneunTtb HanuuMe Ha oduuManbHOM canTe obpasoBaTenbHOM OpraHM3auun
WHpopmauum O crnegywmx  AUCTaAHUMOHHBIX — crnocobax obpaTHOM CBA3KM U
B3aMMOAENCTBUA C nonyyaTensamm yenyr n nx yHKLMOHMPOBaHNE:

e pasgen YacTo 3agaBaeMble BONPOCH

59 Honun pacc4ynTaHbl OT obuero yMcna 3aameYvyaHui, Bbicka3aHHbIX B OTHOLLEHUW JaHHOW opraHunsauunn



Yeunutb paboTy no nonynapmsauumM oduumanbHoro camta bus.gov.ru  Ha
oduumanbHOM canTe obpasoBaTenbHOM OpraHv3auuu, pasmectuB Ha oduuManbHOM
cauvTe:

e pa3sgen 'HesaBucrMmasi oueHka KavyecTBa yCroBUN OKka3aHus ycnyr'

e CCbIfIKy Ha bus.gov.ru ¢ pesynbtatamm HOK

e B pasgene 'HesaBucumasi oLeHKa KavecTBa YCMNOBUW OKa3aHWs ycnyr' nnaHoB U
oTt4yeToB no ntoram HOK B 2019 roagy

e OaHep C nMpurnaweHMeMm OCTaBUTb OT3blB Ha oduumanbHOM canTe bus.gov.ru (Ha
rmaBHOW CTpaHuLe oduumanbHOro canta obpasoBaTenbHOM OpraHu3aLmm)

[MoBbICUTbL ypOBEHb KOMGOPTHOCTU OKa3aHWs YCryr, C y4eTOM 3amMeYyaHuni,
BbICKa3aHHbIX nofyyatensamm ycnyr

MoBbICUTb YPOBEHL AOCTYNHOCTM YCNyr ANs UHBaNMAoB, 06ecneyms:

e Hanuune aganTUPOBaHHbIX NMUETOB, MOPYYHEN, pacCLLUMPEHHbIX ABEPHbLIX MPOEMOB

e Hanuume CMEeHHbIX Kpecer-KonsiCok

e Hanunuue cneumnanbHO 060PYAOBAHHBLIX CAHUTAPHO-TUIMEHUYECKMX MOMELLEHUIA B
obpasoBaTenbHOWM OpraHM3aumm

e npefocTaBneHne UHBanuMaam no cryxy (Crnyxy v 3peHuto) ycrnyr cypaonepeBoaymka
(TndbnocypaonepeBoaymka)

npO,EI,OJ'I)KMTb pa60Ty Mo NOoBbIWLEHUIO ﬂO6pO)KeJ'IaTeJ'IbHOCTI/I N BEXITMBOCTH pa6OTHVIKOB

MoBbICUTL YPOBEHb YAOBNETBOPEHHOCTU YCNOBUSIMW OKa3aHWsi YCRyr, B 4YacTHOCTH,
co3fatb YCNoBUS A4S FTOTOBHOCTM NonyvaTernen peKOMEHA0BATb OpraHN3aLmio

MoBbICUTL YPOBEHb YAOBNETBOPEHHOCTU YCIOBUSIMW OKa3aHWsi YCryr, B 4acTHOCTM,
paccMoTpeTb BO3MOXXHOCTb ONTUMMU3aLMK rpachmka paboTbl opraHM3aumm



MBAOOY aetckumn caa Ne 402, UHH 6679016080

AOMUHUCTPATUBHO-TEPPUTOPUANnbHaa eanHuua: r.EkatepuHOypr, YkanoBckumn
panoH

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyuw,ecmerieHust
obpaszosamerbHoU OesimeribHocmu

O6Liee KONMMYECTBO OMNPOLUEHHbIX cocTaBnsaeT - 137 4en. — poauTenen/ 3akOoHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope I'IpOBe,D,eHHOIZ HEe3aBMCMMOM OLIEHKM KadecTBa yCﬂOBMVI ocyulecTBrieHuna
06pasoBaTean0|7| AesaTenbHOCTN Oblnu noJiy4dyeHbl crieayrlimne pesynbtaTbl:

NHTerpanbHOe 3HavyeHMe B 4YacTuM NoKasaTenen, XxapakTepusywlnx KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MHoOpMaL M 06 obpasoBaTenbHOM OpraHu3aLuny,
coctaenset 95,6 6annos

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME WMH(popMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHuMsauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMH(POPMAUMOHHBIX  pecypcax, ee
coaepxaHuo 1 nopsagky (dopme), ycTaHOBMEHHBIM 3aKoHOAATESTIbHBIMU U UHBIMU
HOpMaTMBHbBIMKU NpPaBoBbIMK akTaMn Poccunckon degepaunm - 92 6anna

Hanu4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHOpPMaLnK
O [OWUCTaHUMOHHBIX crnocobax obpaTHOM CBs3M M B3aMMOLEWCTBUA C
nosiy4atenamm ycnyr u nx pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycrnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOMHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpa3oBaTenbHON opraHu3aumm,
pa3MeLLeHHOM Ha MH(OPMALMOHHBIX CTEHOAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaunm B cetn «MHTepHeT») - 95 Banna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepumn
«KomdopTHOCTb yCNOBUIM NpeaocTaBrieHUs ycnyr», coctasnseTt 69 6anna

8 IMOM Yucirie 10 rnokKkasameJsism.

obecneveHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegocTasneHus ycnyr - 60 6anna

Aonsa nonyyarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTLIO NpeaoCcTaBeHns
ycnyr obpasoBaTtenbHOW opraHudaumen - 78 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MoKasaTeneun, XapakTepusylowmnx Kputepum
«[JocTynHOCTb ycnyr ons uHBanuaoB», coctaBndaeT 45,1 6anna

8 IMOM 4ucirie 110 rnokKkasameJsism.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratLwen K
Hel TeppuTOpUKN C y4eTOM AOCTYNHOCTU Ans nHBanuaos - 0 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHM3auMn YCrOBUM  OOCTYMHOCTMW,
NO3BONAKOLMX MHBaNUAaM nony4vartb ycrnyriu HapaeHe ¢ gpyrumum - 100 6annos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr Ans
mHBanugos - 17 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MokasaTeneun, XapakTepusylwmnx Kputepumn
«[Jo6poxenaTtenbHOCTb, BEXNMBOCTb PAaOOTHMKOB oOpraHusauum», COCTaBnseT
96,2 6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB oObpasoBaTenibHOM opraHu3aummn, obecneymBatoLmx
MEPBMYHBIA  KOHTAKT M UH(OPMUPOBaHME  nonydatena ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHu3aumio - 95 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObpasoBaTenbHOM opraHu3aumm, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 96 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogencTeus - 99 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«Y[oBNeTBOPEHHOCTb YCIIOBUAMM OKa3aHuUA ycnyr», coctasndaet 95,4 6anna

8 MOM 4Yucirie 10 rnokKkasameJsism.

AOnsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATL 0bpa3oBaTerbHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Obla BO3MOXHOCTb BbibOopa oGpa3oBaTtenbHOM opraHu3aumm) - 96 6anna

Aonsa nonyvarenen ycnyr, yaoBneTBOPEHHbIX OPraHn3aumoHHbIMU YCAOBUAMMY -
93 banna

Hona nonyyartenen ycnyr, yAOBMETBOPEHHbIX B LIENIOM YCMOBUAMW OKa3aHWs
ycnyr B obpasoBartenbHOM opraHn3aumm - 96 6anna

BbIBOAHbIE MNONOXEHUS:

PacyeT UTOroBOro 3Ha4eHUss MHTerpanbHOro nokasartens KayecTBa YCMNOBUI OKasaHus
obpasoBaTenbHOWN AeATeNbHOCTY NPOU3BEAEH No hopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHna KpnuTepmeB OLIEHKN B N-O1 opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

80,26 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMNyr Ka4YecTBOM YCIOBWUA OCYLLECTBNEHNA obpasoBaTenbHON
aeatenbHocTn cooTBeTcTBYET oueHke «XOPOLLO».

OcHOBHble  HegocTaTkKm  o6OpasoBaTeNlbHOM  OpraHusauuM,  YyKasaHHble
nonyvarensamu ycnyré:

3ameyaHusi n npeanoxeHust GuiNK BbickasaHbl 28,5% nonyyaTtenen ycnyr

OCHallEeHMe N 30HMPOBaHWE OEeTCKUX MowanoK Ans nporyrok - 18%
rpacoumk paboThbl - 23%

npo6nembl NuTaHus - 8%

obpas3oBaTenbHO-pa3BMBaloLne NporpamMmMbl (HegocTaTok, onnara) - 13%
mebenb (PEMOHT, 3aMeHa, HegocTaTok) - 23%

y3konpodunbHbIE cneynanucTbl - noroneapl, ncuxonoru - 3%
oxpaHa, BMaeoHabnogeHne, 4OCTyn B opraHunsaumto - 8%

Hanuyue napkoBcku - 3%

MeanuunHckoe obenyxmneaHme - 13%

TyaneTbl (PEMOHT, OCHaLlleHne) - 5%

HeT cnarneH - 3%

PekomeHaauun ana obpasoBaTesibHOW OpraHM3auum:

MpuBecTtun

B cooTBeTCTBUE C HOPMaTUBHO-MNMpPaBOBbIMUA aKTamMmu cTeHabl

oGpa3oBaTenbHON opraHn3aumm, B YaCTHOCTU, pasMecTUTb Ha CTEHAE:

cBupoeTenbCcTea O Focyﬂ,apCTBeHHOIZ akKKkpeaunTauumn (C I'IpI/IJ'IO)KeHI/lﬂMI/I)

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oOduuManbHbIn cant
opraHu3auuu, B YaCTHOCTU, pa3MeCcTUTb Ha caunTe:

NMHOpPMaLMIO O YMCNEHHOCTM ObBy4varoLwmxcs nNo peanusyeMbiM 0b6pasoBaTefbHbIM
nporpaMmmam 3a cyeT OLAKEeTHbIX aCCUrHOBaHWUA M N0 goroBopam 06 obpasoBaHum
3a cyetr cpeacte ®J1 wmnm KOJl, 0 43blkax, Ha KOTOPbIX OCYLLIECTBseTCs
obpasoBaHue (06yyeHne)

MHopMaLmMo O MNOCTynneHMn (OUHAHCOBBLIX U MaTepuanbHbIX CPeacTB M 06 ux
pacxofoBaHuM No ntoram oMHaAHCOBOrO roga

nHcpopmaumtio 06 ncnonb3oBaHUM NpU peanu3almn ykasaHHbIX obpas3oBaTeNbHbIX
nporpaMMm  3MEKTPOHHOrO  O0y4YeHWss M OUCTAHUMOHHBLIX  OOpasoBaTeNbHbIX
TEXHOMOMN

HanMmeHoBaHWe obpasoBaTenbHOWN NporpamMmmbl

60 Honun pacc4ynTaHbl OT obuero yMcna 3aameYyaHuin, Bbicka3aHHbIX B OTHOLLEHUN JaHHOM opraHunsauunn



MopoepxuBaTb akTyanbHOCTb MHOPMaUUKM O LUCTaHLMOHHBIX crnocobax obpaTHown
CBSA3N M B3aMMOOeNCTBUA Ha odmumanbHOM canTe obpas3oBaTenbHOW OpraHu3auun u
X PYHKLUNOHUPOBaHWE

e pasgen YacTto sagaBaemMble BONPOCHI

Yeunutb paboTy no nonynapu3aumm oduumanbHOro camrta bus.gov.ru Ha
odumumanbHOM canTe obpasoBaTefnbHOW OpraHusauuu, pasMecTuB Ha oduLManbHOM
cauvre:

e CCbINKy Ha bus.gov.ru ¢ pesynstatamm HOK

e B pasgene 'HesaBuncumasi oueHKa KadecTBa YCMOBUW OKasaHWSA ycryr' nnaHoB U
otyeToB no ntoram HOK B 2019 roagy

e BaHep C npurnaweHneM ocTaBuTb OT3blB Ha oduuUManbHOM canTe bus.gov.ru (Ha
rmaBHOW CTpaHuLe oduumanbHOro canta obpasoBaTenbHOM OpraHn3aLmm)

yJ'Iy‘-ILUI/ITb ycrnoBud KOM(bOpTHOCTI/I OKa3aHu4 ycnyr, obecneyus:

* Hanuyune KOMdbOpTHOWM 30HbI oTAabIxa (oxunpaHus), o6opynoBaHHOM
COOTBETCTBYIOLLEN MEBENbIO
e Hanuune n JOCTYMNHOCTb MUTLEBOW BOAbI

MoBbICUTL YPOBEHL AOCTYNHOCTM OpraHn3aLun Anst UHBanNMaoB: 06ecneynTb
HeobxoanMbIM 060pyAOBaHMEM W YCIyraMy B COOTBETCTBMM C TpebyeMbIMy B pamMkax
nporpaMmbl [locTynHasi cpeaa

e Hanuuue obopyaoBaHHbIX BXOAHbIX rPynn naHaycamMu (NogbeMHbIMM nraTdopMamm)

e Hanuuue BblOEMNEHHbIX CTOSAHOK AN aBTOTPaHCMOPTHbLIX CPEACTB MHBANMAOB

e Hanuyne aganTUPOBaHHbLIX NMNMTOB, NOPYYHEN, PAaCLUMPEHHbIX ABEPHbIX MPOEMOB

e Hanuune CMeHHbIX Kpecern-Konsicok

e Hanuuue cneumanbHO OOOPYAOBAHHbIX CAHWUTAPHO-TUIMEHNYECKUX MOMELLEHUA B
obpasoBaTenbHON opraHu3aunm

e MpefocCTaBrieHVe MHBaNMaam no cryxy (CAyxy u 3peHuio) ycryr cypgonepeBoayvka
(TMdnocypaonepeBoaumnka)

MpoaomknTb paboTy No NOBbILLEHMIO OBPOXKENATENBHOCTU U BEXIMBOCTM PabOTHUKOB

Mpoaomknte paboTy MO MOBLILEHWIO YPOBHS YAOBNETBOPEHHOCTU  YCHOBUSIMU
oKasaHus yCnyr, NO3BONSOLWEM PEKOMEHA0BATL OpraHn3aLmio

MoBbICUTL YPOBEHb YAOBNETBOPEHHOCTU YCMOBUSIMW OKa3aHWsi YCRyr, B YacTHOCTH,
paccMoTpeTb BO3MOXHOCTb ONTMMU3aLMK rpadhmka paboTbl opraHM3aumm



MALOOY Ne 66, UHH 6679036946

AOMUHUCTPATUBHO-TEPPUTOPUANnbHaa eanHuua: r.EkatepuHOypr, YkanoBckumn
panoH

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyuw,ecmerieHust
obpaszosamerbHoU OesimeribHocmu

O6Liee KONMMYEeCcTBO OMPOLUEHHbLIX cocTaBnseT - 70 yen. — poguTenen/ 3akOHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope I'IpOBe,D,eHHOIZ HEe3aBMCMMOM OLIEHKM KadecTBa yCﬂOBMVI ocyulecTBrieHuna
06pasoBaTean0|7| AesaTenbHOCTN Oblnu noJiydyeHbl crieayruine pesynbrtaTbl:

NHTerpanbHOe 3HayeHMe B 4YacTu MoKasaTenen, XapakTepusylowmx KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MHoOpMaL M 06 obpasoBaTenbHOM OpraHu3aLuny,
coctaenseTt 98,4 6annos

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME WMH(popMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHuMsauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMH(POPMAUMOHHBIX  pecypcax, ee
coaepxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTbHBIMU U UHBIMU
HOpMaTMBHbBIMKW NpPaBoBbIMK akTaMmn Poccunckon degepaunm - 96 6anna

Hanu4ne Ha ouumanbHoOM canTe obpasoBaTesibHON OpraHM3aunn NMHOpPMaLUK
O [OWUCTaHUMOHHBIX crnocobax obpaTHOM CBs3M M B3aMMOLEWCTBUA C
nosiy4atenamm ycnyr u nx pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycrnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOMHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpa3oBaTenbHON opraHu3aumm,
pa3MeLLeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaunm B cetn «HTepHeT») - 99 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepumn
«KomdopTHOCTb yCNOBUIM NpeaocTaBrieHus ycnyr», coctasnseTt 77 6anna

8 IMOM Yucirie 10 rnokKkasameJsism.

obecneveHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegocTasneHus ycnyr - 60 6anna

Aonsa nonyyarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTLIO NpeaoCcTaBeHns
ycnyr obpasoBaTtenbHon opraHudaumen - 94 6anna

MHTerpanbHOe 3HayeHMe B 4acTu noKasaTenen, XapakTepusylowmnx Kputepumn
«[JoCcTynHOCTb ycnyr ons MuHBanuAaoB», coctaBndaeTt 54 6anna

8 IMOM 4ucirie 110 rnokKkasameJsism.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratLwen K
Hel TeppuTOpUKN C y4eTOM AOCTYNHOCTU Ans nHBanuaos - 0 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHM3auMn YCrOBUM  OOCTYMHOCTMW,
NO3BONSIIOLLMX MHBaANMAAM norny4aTb YCnyru HapaBHe ¢ Apyrumu - 60 6annos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr Ans
mHBanugos - 100 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«[Jo6poxenaTtenbHOCTb, BEXNMBOCTb PAaOOTHMKOB oOpraHusauum», COCTaBnseT
99,6 6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObpasoBaTenibHOM opraHu3aumm, obecneymBatoLmx
MEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyrm npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHu3aumio - 99 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObpasoBaTenbHOM opraHu3aumm, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHmsaumto - 100 6anna

aons  nonyvatenen  ycrnyr, YOOBMNETBOPEHHbIX  A0bpoxenaTerbHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHbIX popm B3ammogencTteus - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«Y[oBNeTBOPEHHOCTb YCIIOBUAMM OKa3aHuUA ycnyr», coctasnsaet 98,9 6anna

8 MOM 4Yucirie 10 rnokKkasameJsism.

[OnNsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATb 0O6pa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Obla BO3MOXHOCTb BbibOopa oGpa3oBaTtenbHOM opraHu3aumm) - 97 6anna

Aonsa nonyvarenen ycnyr, yaoBneTBOPEHHbIX OPraHn3aumoHHbIMU YCAOBUAMMY -
99 banna

Hona nonyyartenen ycnyr, yAOBMETBOPEHHbIX B LIENIOM YCMOBUAMW OKa3aHWs
ycnyr B o6pasoBartenbHon opraHnsaumm - 100 6anna

BbIBOAHbIE MNONOXEHUS:

PacueTt ntoroBoro 3HayeHus MHTErparnbHOro nokasartena KadyecrtBa yCJ'IOBI/IIZ OKa3aHuA
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHna KpnuTepmeB OLIEHKN B N-O1 opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

85,58 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMyr Ka4yecTBOM YCMOBWW OCyLLEeCTBNeHMst obpasoBaTternbHOM
aeatenbHocTn cootBeTcTBYET oueHke «OTITMYHO».

OcHOBHble  HegocTaTkKm  oGpasoBaTeNilbHOM  OpraHusauuu,  yKasaHHble
nonyvarensamu ycnyro::

3ameyaHusi u npeanoxeHust 6einK BbickasaHbl 14,3% nonyyaTtenen ycnyr

OCHallEeH1e N 30HMPOBaHWE OeTCKUX MoLwanok Ans nporyrok - 10%
npobnembl NuTaHus - 10%

OcHaLleHune - 20%

mebenb (PEMOHT, 3aMeHa, HegocTaTtok) - 10%

y3KonpogurbHbIE CNeumanucTbl - noroneabl, ncmuxosorn - 20%
mMegumumHckoe obenyxmBaHue - 10%

HeT cnaneH - 30%

PekomeHaauun ana obpasoBaTesibHOW OpraHM3auum:

MopoepxuBaTb akTyanbHOCTb WM MOSIHOTY MHAOPMALMM Ha CTeHAax B MOMELLEHUU
obpasoBaTenbHON opraHM3aumn Ha NPEXHEM ypOBHE

anBeCTM B COOTBETCTBME C HOPMaATUBHO-MNMPaBOBbIMX aKTaMW Od)I/ILI,MaJ'IbeIIZ cant
opraHn3auunn, B 4HaCTHOCTWU, pa3MEeCTUTb Ha canTe:

MHpopmaumio 06 3NEeKTPOHHbIX obpasoBaTesnbHbIX pecypcax, K KOTOpbIM
obecneumBaeTcss OOCTyn oOOy4yalowmxcs, B TOM 4uCNe npuUcrnocobneHHble ans
NCNONb30BaHWUs MHBaNMgamMm W nuuaMM C  OrpaHUYEHHbIMU  BO3MOXHOCTSIMM
300pOBbS

MHPOPMALMIO O HanMuuuMn  cneumanbHblX TEXHUYECKUX CpeacTB  00yyeHus
KONMMNEKTMBHOrO W WHAMBMAYaANbHOrO NOMb30BaHUA ANS WHBANMAOB W Nuy C
OrpaHUYEHHLIMU BO3MOXHOCTAMW 340POBbS

NHGOPMALMIO O MOCTYMNEHNN (DUHAHCOBBLIX M MaTepuanbHbIX CpeacTB U 06 mnx
pacxofoBaHuM No utoram oMHaAHCOBOrO roga

MopoepxuBaTb akTyanbHOCTb MHOPMaUUM O LUCTaHLMOHHBLIX crnocobax obpaTHown
CBA3M U B3aMMOLENCTBUA Ha odmumanbHOM canTe obpasoBaTenbHOW OpraHusauumn m
X PYHKLNOHUPOBaHWE

pa3gen Yacto 3agaBaemble BOMPOChHI

61 Honun pacc4ynTaHbl OT obuero yMcna 3aameYyaHuin, Bbicka3aHHbIX B OTHOLLEHUN JaHHOM opraHunsauunn



Yeunutb paboTy no nonynapmsauumM oduumanbHoro camta bus.gov.ru  Ha
oduumanbHOM canTe obpasoBaTenbHOM OpraHv3auuu, pasmectuB Ha oduuManbHOM
cauvTe:

e CCbINKy Ha bus.gov.ru ¢ pesynstatamm HOK

e B pasgene 'HeszaBucnmas oLeHKa KadecTBa YCMOBUW OKasaHWsa ycnyr' nnaHoB u
oTt4yeToB no utoram HOK B 2019 roagy

e BaHep C npurnaweHneMm ocTaBuTb OT3blB Ha oduUManbHOM canTe bus.gov.ru (Ha
rmaBHON cTpaHuue odmumanbHOro canta obpasoBaTenbHOM opraHM3aunm)

yJ'Iy‘-ILIJl/ITb yCrnoBu4d KOM(bOpTHOCTI/I OKa3aHuA ycnyr, obecne4us:

e Hanuune 1 NOHATHOCTb HaBWrauMm BHyTpU oGpasoBaTenbHOM OpraHM3aLmm
e Hanuuue u JOCTYNHOCTb NMUTLEBOW BOAbI

MoBbICUTL YPOBEHL AOCTYNHOCTM YCNyr ANs UHBaNMAoB, 06ecneyms:

e Hanuune ob6opyaoBaHHbIX BXOAHbIX rpynn naHaycaMu (NogbeMHbiMy nnaTdopMamm)

e Hanuuue BblOENeHHbIX CTOSIHOK A1 aBTOTPaAHCMNOPTHbLIX CPEACTB MHBaNUA4oB

e Hanuuue aganTUPOBaHHbLIX NTMTOB, MOPYYHEN, PACLLUMPEHHBIX ABEPHbIX NPOEMOB

e Hanuynme CMeHHbIX KPecern-Kossicok

e Hanuuue cneumanbHO 0OOPYAOBaHHbLIX CAHWUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTenibHOWM opraH13aumm

Yny4ywnTb yCnoBusi AOCTYNHOCTM, MO3BOMSIOWME MHBanuaam nonydyatb Ycnyru
HapaBHe c Apyrmu, obecneyms:

e aybnupoBaHMe AONS MHBANMAOB MO CNyXy M 3PEHUIO 3BYKOBOW W 3pUTENbHOWN
MHdopmMaumn

e aybnmpoBaHMe HagnUCcen, 3HaKOB UM MHOW TEKCTOBOW W rpadhmyeckon nHdopmaumm
3HaKaMu, BbINOSTHEHHbIMU penbedHO-TOYEYHbIM WpndToM Bbpanns

e rpefocTaBneHne MHBanMaam Mo cryxy (Cnyxy v 3peHuto) ycrnyr cypaonepeBogyvka
(TMdnocypaonepesoaumnka)

MpoaomknTb paboTy No NOBbILLEHMIO OBPOXKENATENBHOCTU U BEXITMBOCTU PabOTHMKOB

Mpoaormknte paboTy MO MOBLILWEHWIO YPOBHS YAOBNETBOPEHHOCTU  YCHOBUSIMU
oKasaHus yCnyr, NO3BONSOLWEM PEKOMEHA0BATL OpraHn3aLuto

MpoaomknTb paboTy NO NOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTM OpraHM3aLMOHHbIMU
YCNOBUSIMU OKa3aHus1 yCnyr



MBOOY - petckum cag Ne 277, UHH 6679037731

AOMUHUCTPATUBHO-TEPPUTOPUANnbHaa eanHuua: r.EkatepuHOypr, YkanoBckumn
panoH

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyuw,ecmerieHust
obpaszosamerbHoU OesimeribHocmu

O6Liee KONMMYECTBO OMNPOLUEHHbIX cocTaBnsaeT - 102 4yen. — poauTenen/ 3akoHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope I'IpOBe,D,eHHOIZ HEe3aBMCMMOM OLIEHKM KadecTBa yCﬂOBMVI ocyulecTBrieHuna
06pasoBaTean0|7| AesaTenbHOCTN Oblnu noJiy4dyeHbl crieayrlimne pesynbrtaTbl:

NHTerpanbHOe 3HayeHMe B 4YacTu MoKasaTenen, XapakTepusylowmx KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MHoOpMaL M 06 obpasoBaTenbHOM OpraHu3aLuny,
coctaBnseT 94 6annos

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME WMH(popMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHuMsauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMH(POPMAUMOHHBIX  pecypcax, ee
coaepxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTbHBIMU U UHBIMU
HOpMaTMBHbBIMKU NpaBoBbIMK akTaMmn Poccunckon ®egepaunm - 80 6anna

Hanu4ne Ha ouumanbHoOM canTe obpasoBaTesibHON OpraHM3aunn NMHOpPMaLUK
O [OWUCTaHUMOHHBIX crnocobax obpaTHOM CBs3M M B3aMMOLEWCTBUA C
nosiy4atenamm ycnyr u nx pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycrnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOMHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpa3oBaTenbHON opraHu3aumm,
pa3MeLLeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaumm B cetn «MHTepHeT») - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepumn
«KomdopTHOCTL yCnoBumn npeaoctasneHus ycnyry, coctasnset 100 6anna

8 IMOM Yucirie 10 rnokKkasameJsism.

obecneveHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegoctasneHus ycnyr - 100 6anna

Aonsa nonyyarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTLIO NpeaoCcTaBeHns
ycnyr obpasoBartenbHon opraHu3aumen - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu noKasaTenen, XapakTepusylowmnx Kputepumn
«[JocTynHOCTb ycnyr ans uHBanuaoB», coctaendaeTt 60 6anna

8 IMOM 4ucirie 110 rnokKkasameJsism.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratLwen K
Hel TeppUTOPUN C Y4eTOM AOCTYNHOCTU AN nHBanuaos - 20 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHM3auMn YCrOBUM  OOCTYMHOCTMW,
NO3BONSIIOLLMX MHBaANMAAM norny4aTb YCnyru HapaBHe ¢ Apyrumu - 60 6annos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr Ans
mHBanugos - 100 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«[Jo6poxenaTtenbHOCTb, BEXNMBOCTb PAaOOTHMKOB oOpraHusauum», COCTaBnseT
99,8 6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB oObpasoBaTenibHOM opraHu3aummn, obecneymBatoLmx
MEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyrm npu
HenocpeacTBeHHOM obpalleHn B obpasoBaTenibHy0 opraHusaumto - 100 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObpasoBaTenbHOM opraHu3aumm, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHmsaumto - 100 6anna

aons  nonyvatenen  ycrnyr, YOOBMNETBOPEHHbIX  A0bpoxenaTerbHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogencTeus - 99 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«YOoBnNeTBOPEHHOCTb YCIOBUAMM OKa3aHuUA ycnyr», coctasndet 100 6anna

8 MOM 4Yucirie 10 rnokKkasameJsism.

[OnNsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATb 0O6pa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Oblnna BO3MOXHOCTb Bbibopa obpa3soBaTtenbHOn opraHusaumm) - 100 6anna

Aonsa nonyvarenen ycnyr, yaoBneTBOPEHHbIX OPraHn3aumoHHbIMU YCAOBUAMMY -
100 banna

Hona nonyyartenen ycnyr, yAOBMETBOPEHHbIX B LIENIOM YCMOBUAMW OKa3aHWs
ycnyr B o6pasoBartenbHon opraHnsaumm - 100 6anna

BbIBOAHbIE MNONOXEHUS:

PacueTt ntoroBoro 3HayeHus MHTErpanbHOro nokKka3artenda KadyecTtBa yCJ'IOBI/Iﬁ OKa3aHuA
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHna KpnuTepmeB OLIEHKN B N-O1 opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

90,76 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMyr Ka4yecTBOM YCMOBWW OCyLLEeCTBNeHMst obpasoBaTternbHOM
aeatenbHocTn cootBeTcTBYET oueHke «OTITMYHO».

OcHOBHble  HegocTaTkKm  oGpasoBaTeNilbHOM  OpraHusauuu,  yKasaHHble
nonyvarensimu ycnyroz:

3ameyaHusi u npenoxeHust GeiNK BbickasaHbl 5,9% nonyyartenen ycnyr

e 0bOpasoBartenbHO-pa3BMBatoLLMe NporpaMmmbl (HegocTaTok, onnara) - 50%
e OCHalleHne - 17%
e MeauumHckoe obecnyxumBaHue - 17%

PekomeHaauun ana obpasoBaTtesibHOW OpraHM3auum:

|_|pI/IBeCTl/I B cooTBeTCcTBUE C HOPMaTUBHO-MNMpPaBOBbIMUA aKTamMmu cTeHabl
o6pasoBaTean0|7| opraHn3auuun, B HaCTHOCTWU, pa3MeCTUTb Ha CTeHe.

e CBMAOETENbCTBA O rocyAapCTBEHHOWN akkpeamTauum (C NPUNoXeHNSIMM)

anBeCTM B cCOOTBEeTCTBME C HOPMaATUBHO-NMPaBOBbIMW aKTaMW Od)I/ILI,MaJ'IbeIIZ cant
opraHn3auunn, B 4HaCTHOCTWU, pa3MEeCTUTb Ha canTe:

e nNaH PUHAHCOBO-XO3ANCTBEHHON OeATESNbHOCTU, YTBEPXKAEHHbBIA B YCTAHOBEHHOM
3akoHogartenbcTtBoM P® nopsgke, vnn OoKeTHble CMeTbl 0GpasoBaTeNnbHOM
opraHusaumu

o UH(opmaumto 06 onncaHnn obpasoBaTenbHbIX MPOrpaMm C NPUNOXKEHNEM X KOMUN

e VHOpMaUu O peanusyemblx obpasoBaTenbHbIX nporpammax, B T.M. 06
afanTupoBaHHbIX  OOpasoBaTenbHbIX MNporpaMmax, C  ykasaHuem  yy4ebHbIx
npeamMeToB, KypcoB, AucuMnnuMH  (Mogynewn), nNpakTUKW, NpefyCMOTPEHHbIX
COOTBETCTBYIOLLEN 0B6pa3oBaTesibHOM NPOrpaMmmon

® WH(OPMALMIO O YUCHIEHHOCTU OByYalLKUXCA Mo peanusyembiM obpasoBaTesibHbIM
nporpaMmmam 3a cyeT OLAKEeTHbIX aCCUrHOBaHWUA M N0 goroBopam 06 obpasoBaHum
3a cyetr cpeacte ®J1 wvnm KOJl, 0 43blkax, Ha KOTOpPbIX OCYLLECTBRseTCs
obpasoBaHue (0byyeHue)

e VHOPMaUUIO O MaTepuanbHO-TEXHMYECKOM obecneyeHnn obpas3oBaTeNbHON
AEeATeNnbHOCTH

o UH(opmaumo 06 obecneveHnn gocTyna B 3gaHus obpasoBaTenbHOW OpraHu3auum
WHBaNVAOB U NUL, C OrpaHNYEHHbIMU BO3MOXHOCTSAMM 300POBbS

e uvHpopmauuto 06 yCnoBusIX OXpaHbl 340pOBbsi OOyYaloLMXCA, B TOM 4ucne
WHBaNUAOB U N1L C OrpaHNYEeHHbIMN BO3MOXHOCTAMM 340POBbS

e WH(opmauMO O JocTyne K MHEPOPMAUUOHHBIM CUCTEMaM W WHAOPMAaLMOHHO-
TENEeKOMMYHMKALUMOHHBIM ~ CeTsSiM, B TOM  4ucne npucnocobneHHbiM  Ans

62 Honun pacc4ynTaHbl OT obuero yMcna 3aameYyaHuin, Bbicka3aHHbIX B OTHOLLEHUN JaHHOM opraHunsauunn



NCMomnb30BaHNA WHBaNUMgaMmMm W nvuamm C  OrpaHMYEHHbIMU  BO3MOXHOCTAMMU
340poBbS

e VvHGopmauuio 006 9NEeKTPOoHHbIX OOpasoBaTenbHbIX pecypcax, K KOTOpbIM
obecneumBaeTcs gocTyn ofydyalowmxcs, B TOM 4uCne npucrnocobneHHble ans
NCMomfb30BaHNA WHBaNUMgaMMm W nvuaMum C  OrpaHMYEHHbIMU  BO3MOXHOCTAMM
30pPOBbS

e WH(OPMALMIO O HanmMuuu cneumanbHbIX TEXHUYECKMX CpeactB  oby4yeHus
KOMMNEKTMBHOrO M WHAUBMAYANbHOrO MOMb30BaHMA AN WHBaNMAOB W nuy C
OrpaHMYeHHbIMU BO3MOXHOCTSIMU 300POBbS

e WH(OpMALMIO O MOCTYNNEeHUN (PMHAHCOBBLIX WU MaTepuarnbHbIX CpeacTB U o6 ux
pacxogoBaHUKM No nTtoram MHAHCOBOrO roaa

e WH(opmaumio 00 Mcnonb3oBaHUM NPU peanua3aumn ykasaHHbIX 0bpasoBaTerbHbIX
nporpaMMm  SfIEKTPOHHOTO  00y4yeHMss M AUCTAHUMOHHbIX  O0bpasoBaTenbHbIX
TEXHOMOrNM

e HaummeHoBaHWe obGpasoBaTeNbHOM NPOrpaMmmbl

e MH(opmaumMo 00 yCnoBmuAX NUTaHUS 00y4YaloLWmMXcs, B TOM YUCIe MHBANUOOB U Ny,
C OrpaHN4YeHHbIMU BO3MOXXHOCTAMM 3[0POBbLS

MopoepxuBaTb akTyanbHOCTb MHAOPMaUUKM O OMCTaHLUMOHHBLIX crnocobax obpaTHown
CBA3M N B3aMMOLENCTBUA HA oduLmManbHOM canTe obpas3oBaTenbHOW opraHmM3auumn m
X PyHKUMOHMpPOBaAHNE

e pasgen YacTo 3agaBaeMble BONPOCH

Yeunutb paboTy no nonynapusauunM oduumanbHOro camta bus.gov.ru  Ha
odmumanbHOM canTe obpasoBaTeNnbHOW OpraHusauuu, pasMecTuB Ha oduLManbsHOM
cauvTe:

e CCbIfIKy Ha bus.gov.ru ¢ pesynbtatamm HOK

e B pasgene 'HesaBucumasi oLeHKa KadecTBa YCMOBUW OKasaHWA ycnyr' nraHoB U
otyeToB no ntoram HOK B 2019 roay

e OaHep C npurnaweHnem oCTaBuUTb OT3blB Ha OduuUManbLHOM canTe bus.gov.ru (Ha
rMaBHOM CTpaHuLe oduumanbHOro canta obpasoBaTenbHON opraHn3aunm)

MoBbICUTb ypOBEHb KOMGOPTHOCTU OKa3aHWs YCIyr, C y4eTOM 3amMeYyaHui,
BbICKa3aHHbIX nony4arensamm ycnyr

MoBbICUTL YPOBEHb AOCTYNHOCTM YCNYr ANs MHBaNMAoB, 06ecneyms:

e Hanuuue BblOEMNEHHbIX CTOSHOK AN aBTOTPaHCMOPTHbBIX CPEACTB MHBANUAOB

e Hanuyne aganTMPOBaHHbLIX NMNMMTOB, NOPYYHEN, PAaCLUMPEHHbIX ABEPHbIX MPOEMOB

e HanuMyne CMEHHbIX Kpecen-Konsicok

e Hanuyne creumanbHO 0BOPYAOBAHHbLIX CAHUTAPHO-TUIMEHUYECKUX MOMELLEHUN B
obpasoBaTenbHOM opraHM3aumu

YnyywnTb yCrnoBus LOCTYNHOCTW, MNO3BONANOWME MHBanNMaam nonyyaTtb yCryru
HapaBHe ¢ apyrumu, obecneyms:

e aybnvpoBaHWe ANA WHBaANMAOB MO CAyXy W 3PEHUI0 3BYKOBOW W 3pUTENbHON
MHpopmaumm



e NpenocTaBneHne MHBanNuaam no cnyxy (Cnyxy v 3peHuio) ycnyr cypaonepeBogymnka
(TndbnocypaonepeBoaymka)

e MOMOLb, OKasblBaeMyto paboTHMKaAMKU OpraHu3aumm, npoLllewnmMmm Heobxoammoe
o6yyeHne (MHCTPYKTUPOBAHWE) MO COMPOBOXAEHWUIO WHBaNVMAOB B MOMELLEHUSIX
opraHusauuun 1 Ha npunerarwLlen TeppuTopun

MpoaomknTb paboTy No NOBbILLEHMIO 4OBPOXKENATENBHOCTU Y BEXITMBOCTU PabOTHMKOB

MopaepkmBaTtb Ha NPEXHEM YPOBHE YCIOBUS OKa3aHWsi yCryr



MALOOY Ne 300, MHH 6679037065

AOMUHUCTPATUBHO-TEPPUTOPUANnbHaa eanHuua: r.EkatepuHOypr, YkanoBckumn
panoH

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyuw,ecmerieHust
obpaszosamerbHoU OesimeribHocmu

O6Liee KONMMYECTBO OMPOLUEHHbLIX cocTaBnseT - 88 yen. — pogutenen/ 3akOHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope I'IpOBe,D,eHHOIZ HEe3aBMCMMOM OLIEHKM KadecTBa yCﬂOBMVI ocyulecTBrneHuns
06pasoBaTean0|7| AesaTenbHOCTN Oblnu noJiy4dyeHbl crieayrlimne pesynbtaTbl:

NHTerpanbHOe 3HayeHMe B 4YacTu MoKasaTenen, XapakTepusylowmx KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MHoOpMaL M 06 obpasoBaTenbHOM OpraHu3aLuny,
coctaenset 89,2 6annos

8 MOM 4ucirie 110 rnokasamersism:

COOTBETCTBME WMH(popMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHuMsauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMH(POPMAUMOHHBIX  pecypcax, ee
coaepxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTbHBIMU U UHBIMU
HOpMaTMBHbBIMKU NpPaBoBbIMK akTaMmn Poccunckon ®egepaunm - 84 6anna

Hanu4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHOpPMaLnK
O [OWUCTaHUMOHHBIX crnocobax obpaTHOM CBs3M M B3aMMOLEWCTBUA C
nosiy4atenamm ycnyr u nx pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycrnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOMHOTON W
AOCTYNHOCTbIO MHpopMauun o eaTenbHOCTU obpas3oBaTenbHON opraHusaunm,
pa3MeLLeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaunm B cetn «MHTepHeT») - 85 Banna

MHTerpanbHOe 3HayeHMe B 4acTu MokasaTeneun, XapakTepusylLwnx KpuTepuin
«KomdopTHOCTb yCNOBUIM NpeaocTaBrieHus ycnyr», coctasnseTt 77 6anna

8 IMOM Yucirie 10 rnokKkasameJsism.

obecneveHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegocTasneHus ycnyr - 80 6anna

[0Ns nonyyartenen ycnyr, yaoBneTBOPeHHbIX KOMOPTHOCTbLIO NPeaoCTaBEHUS
ycnyr o6pa3oBaTenbHON opraHu3aunen - 74 6anna

MHTerpanbHOe 3HayeHMe B 4acTu noKasaTenen, XapakTepusylowmnx Kputepumn
«[JocTynHOCTb ycnyr ons uHBanuaoB», coctaendaeTt 31 6anna

8 IMOM 4ucirie 110 rnokKkasameJsism.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratLwen K
Hel TeppuTOpUKN C y4eTOM AOCTYNHOCTU Ans nHBanuaos - 0 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHM3auMn YCrOBUM  OOCTYMHOCTMW,
NO3BONSIIOLLMX MHBaANMAAM norny4aTb YCnyru HapaBHe ¢ Apyrumu - 40 6annos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr Ans
mHBanugos - 50 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«[Jo6poxenaTtenbHOCTb, BEXNMBOCTb PAaOOTHMKOB oOpraHusauum», COCTaBnseT
94,6 6anna

8 MOM 4ucirie 10 rnokasamersisiM:

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB oObpasoBaTenibHOM opraHu3aummn, obecneymBatoLmx
MEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyrm npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHu3aumio - 97 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObpasoBaTenbHOM opraHu3aumm, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 94 6anna

aons  nonyvatenen  ycrnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogencTems - 91 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«Y[oBNeTBOPEHHOCTb YCIIOBUAMM OKa3aHUA ycnyr», coctaBnsaet 84,7 6anna

8 MOM 4Yucirie 10 rnokKkasameJsism.

[OnNsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATb 0O6pa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Oblla BO3MOXHOCTb Bbibopa oGpa3oBaTtenbHOM opraHn3aumm) - 81 6anna

Aonsa nonyvarenen ycnyr, yaoBneTBOPEHHbIX OPraHn3aumoHHbIMU YCAOBUAMMY -
92 banna

Hona nonyyartenen ycnyr, yAOBMETBOPEHHbIX B LIENIOM YCMOBUAMW OKa3aHWs
ycnyr B obpasoBaTtenbHoOM opraHn3daumm - 84 6anna

BbIBOAHbIE MNONOXEHUS:

PacueTt ntoroBoro 3HayeHus MHTErparnbHOro nokKka3artenda KadyecTtBa ycn03|m71 OKa3aHuA
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHna KpnuTepmeB OLIEHKN B N-O1 opraHM3auunm



MNokasaTenb oLeHKM KayecTBa No o6pa3oBaTenbLHON OpraHn3aLmm cocTasnseT
75,3 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMNyr Ka4YecTBOM YCIOBWUA OCYLLECTBNEHNA obpasoBaTenbHON
aeatenbHocTn cooTBeTcTBYET oueHke «XOPOLLO».

OcHOBHble  HegocTaTkKm  oGpasoBaTeNilbHOM  OpraHusauuu,  yKasaHHble
nonyvarensmu ycnyros:

3ameyvaHusa u npeanoxeHus 6binun BoickadaHbl 39,8% nonyyatenewn ycnyr

OCHallleHMe 1 30HNPOBaHME AETCKMX NIOLaaoK A4S NPOorynok - 6%
rpacoumk paboTbl - 11%

npobnembl NuTaHus - 14%

obpas3oBaTenbHO-pa3BMBaloLne NporpamMmMbl (HegocTaTok, onnara) - 37%
OCHaleHune - 9%

mebenb (PeMOHT, 3aMeHa, HegocTaTok) - 9%

y3konpodunbHbIe crnieunanucTbl - noroneabl, ncmxonorun - 37%

OoXxpaHa, BugeoHabniogeHme, 4OCTyn B opraHn3auuio - 6%

HeT cnarneH - 9%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MoonepxnBaTb akTyanbHOCTb M MOMHOTY WMHGOPMaUUW Ha CTeHaax B MOMELLEeHUU
ob6pasoBaTenbHOM OpraHn3aLun Ha NPeXHEM YpoBHe

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduumanbHbIn cant
opraHu3auuu, B YaCTHOCTU, pa3MeCcTUTb Ha caunTe:

cBUAeTeNbCTBa O rocy4apCTBEHHOM akkpeamTauum (C NPUIOXKeHNSMN)

nHopmaumto 06 onncaHmm obpasoBaTeNbHbLIX NPOrPaMmM C NPUNOXKEHNEM MX KOMUIA
WHpopMaumio 0 peanu3yeMblx oOOpasoBaTenbHbIX MNporpamMmmax, B T.4. 00
ajanTUpoBaHHbIX  OOpasoBaTenbHbIX MNporpaMmax, C  yKasaHuem  yy4ebHbIxX
npeamMeToB, KypcoB, AucuuMniuMH (Mogynemn), npakTUKW, NpesyCMOTPEHHbIX
COOTBETCTBYIOLLEN 0B6pa3oBaTefbHOM NPOrpaMmmon

NMHOPMaLMIO O YMCNEHHOCTM OBy4valoLwmxcs No peanusyeMbiM 0b6pa3oBaTefbHbIM
nporpaMmmam 3a cyeT OLAKEeTHbIX aCCUrHOBaHWUA M N0 goroBopam 06 obpasoBaHum
3a cuyetr cpeactB ®J1 wunm KOJI, 0 43blkax, Ha KOTOPLIX OCYLLECTBMAETCH
obpasoBaHue (0byyeHue)

nHdopmaumo o6 obecneveHnn gocTyna B 34aHus obpasoBaTenbHOW OpraHu3auun
WHBaNuAOB U NUL, C OrpaHNYEHHbIMU BO3MOXHOCTSAMM 300POBbS

MHpopmaumio 06 3neKTPOHHbIX obpasoBaTenbHbIX pecypcax, K KOTOpbIM
obecneunBaeTcs [oCTyn oOOydvallMxcd, B TOM 4MCne npucnocobneHHble Ans
NCNONb30BaHWUS MHBaNMaaMm W nuuaMM C  OrpaHUYEHHbIMU  BO3MOXHOCTSMU
300pOBbS

63 Honun pacc4ynTaHbl OT obuero yMcna 3aameYyaHuin, Bbicka3aHHbIX B OTHOLLEHUN JaHHOM opraHunsauunn



e VHOPMAUMIO O HanMMuuu cheuuanbHbIX TEeXHUYEeCKUX CcpeacTB oby4veHus
KOMMNEKTUBHOrO W WHAMBMAYaANbHOrO MOMb30BaHUA AN WHBanNuMaoB W nuy C
OrpaHMYeHHbIMM BO3MOXHOCTAMW 340POBbS

e WHpopmaumio o6 obbeme oOpasoBaTenbHONM AEATENBHOCTU, (UHAHCOBOE
obecnevyeHne KOTOPOW OCYyLWeCTBASETCA 3a c4yeT ODKEeTHbIX aCCUrHOBaHWIA
denepanbHoro 6rogxketa, OrogkeToB cybbektoB PP, MecTHbIx OtomxeToB, Mo
noroopam 06 obpasoBaHum 3a cuet cpeacte OJ1 w/ unm HOJ

e VHdOPMaUUIO O MNOCTYNNEHUN (UHAHCOBLIX M MaTepuarnbHbiX Cpeacts U 06 nx
pacxofoBaHuM No utoram oMHaAHCOBOrO roga

e MHOpMaLNIO o] CpoKe nencrensa rocygapCcTBeHHOM akkpeguTaumm
obpasoBaTenbHbIX NPOrpaMm (NpU HaNMYUU® rocyaapCTBEHHOW akKkpeamTauum)

e VvHdopmauuio 06 MCNonb30BaHMU NMpU peanu3auun ykasaHHbIX O0BpasoBaTernbHbIX
nporpaMMm  3MEeKTPOHHOrOo  OBy4YeHWss UM OUCTaAHUMOHHBLIX  obBpasoBaTeNbHbIX
TEXHONOrnNn

e HaumeHoBaHue obpasoBaTenbHON NPorpaMmbl

L I/IHCbOpMaLI,VII'O O Hann4nm n nopAaake oka3aHusa nnaTHbIX o6pasoBaTeanb|x yenyr

MopoepxuBaTb akTyanbHOCTb MHOPMaUUM O AUCTaAHLMOHHBIX crnocobax obpaTHown
CBSI3N N B3aUMOOENCTBUSA Ha odmumnanbHOM canTe obpasoBaTenbHOW opraHusaumm m
X PYHKLNOHUPOBaHWE

e pasgen YacTto sagaBaemMble BONPOCHI

Yeunutb paboTy no nonynspusauun oduumanbHOro camta bus.gov.ru Ha
odumumanbHOM cante obpasoBaTeNbHOW OpraHusauuu, pasMecTuB Ha oduLManbHOM
cauvTe:

e pasgen 'HesaBucmmas oueHKa KavyecTBa YCIroBUA OKa3aHus ycnyr'

e CCbINKy Ha bus.gov.ru ¢ pesynstatamm HOK

e B pasgene 'HesaBucumasi oueHKa KadecTBa YCMOBUIA OKa3aHUs ycnyr' nnaHoB U
oTt4yetoB no ntoram HOK B 2019 roay

e OaHep C npurnaweHMem OCTaBUTb OT3bIB HAa oduumanbHOM canTe bus.gov.ru (Ha
rmaBHON cTpaHuue odmumansHOro canta obpasoBaTtenbHOM OpraHmM3aLmm)

yJ'Iy‘-ILLII/ITb ycrnoBud KOMd)OpTHOCTI/I OKa3aHu4a ycnyr, obecneuus:
e Hanuuune n JOCTYMNHOCTb MMTLEBOW BOAbI
MoBblCUTb YpPOBEHb OOCTYNHOCTU yCnyr Anda niBannaos, obecneuus:

e Hanuune o6opyaoBaHHbIX BXOAHbLIX rpynn naHaycaMu (NogbeMHbIMU nraTdopMamm)

e Hanuuune BblOeNeHHbIX CTOSIHOK A1 aBTOTPaAHCMNOPTHLIX CPEACTB MHBaNUAoB

e Hanuuue aganTUPOBaHHbIX TMTOB, MOPYYHEN, PACLLUMPEHHBIX ABEPHbIX NPOEMOB

e Hamnuuyne CMeHHbIX KPecern-Konsicok

e Hanuuue cneumanbHO 0OOPYAOBaAHHbLIX CAHWUTAPHO-TUIMEHNYECKUX MOMELLEHUA B
obpa3soBaTenbHON opraHu3auum

Yny4ywntb YCnoBusi AOCTYMHOCTM, MO3BOMSOWME MHBanMagam nonyyatb Ycnyru
HapaBHe ¢ Apyrmu, obecneyms:



e aybnupoBaHMe ANA MHBANMOOB MO CAYXYy M 3PEHUI0 3BYKOBOW W 3pUTENbHON
MHGopmaLmn

e pefocTasrieHe MHBanuaam no cnyxy (Crnyxy v 3peHuto) ycrnyr cypaonepesoaymka
(TndbnocypoonepeBoagymka)

e OMOLWb, OKasblBaemylo paboTHMKaMu opraHu3dauumu, npoweawmnmMmm Heobxogumoe
o6yyeHne (MHCTPYKTUPOBAHWE) MO COMPOBOXAEHWUIO WHBaNVMAOB B MOMELLEHUSIX
opraHusaLmmn 1 Ha npunerawLien TeppuTopun

e Hanuume BO3MOXHOCTWU NpefoCTaBNeHns YCnyrn B QUCTaHLUNOHHOM PEXMME UMK Ha

fiomy
MpoaomknTb paboTy No NOBbILLEHMIO OBPOXKENATENBHOCTU Y BEXIMBOCTM PabOTHUKOB

MoBblCUTb ypOBE€Hb YOOBJIETBOPEHHOCTU YCIOBUAMU OKal3aHUA YCIyr, B YaCTHOCTHU,
co3aaTtb ycnoBuda AnAa rotoBHOCTU nonyaneneVl pekomeHaoBaTb opraHn3auuto

MoBblCUTb ypOBE€Hb YOOBJIETBOPEHHOCTU YCINOBUAMU OKal3aHUA YCIyr, B YaCTHOCTHU,
pacCMOTpPETb BO3MOXHOCTb ONTUMUN3aLIUN rpa(blea pa6OTbI opraHmsauunm



MALOOY Ne 526, UHH 6679037040

AOMUHUCTPATUBHO-TEPPUTOPUANnbHaa eanHuua: r.EkatepuHOypr, YkanoBckumn
panoH

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyu,ecmerieHusi
obpaszosamerbHoU OesimeribHocmu

ObLiee KONMMYECTBO OMNPOLUEHHbIX cocTaBnsaeT - 104 4yen. — poauTenen/ 3aKOHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope I'IpOBe,D,eHHOIZ HEe3aBMCMMOM OLIEHKM KadecTBa yCﬂOBMVI ocyulecTBrieHuna
06pasoBaTean0|7| AesaTenbHOCTN Oblnu noJiy4dyeHbl crieayrlimne pesynbtaTbl:

NHTerpanbHOe 3HayeHMe B 4YacTu MoKasaTenen, XapakTepusylowmx KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MHoOpMaL M 06 obpasoBaTenbHOM OpraHu3aLuny,
coctaenset 98,1 6annos

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME WMH(popMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHuMsauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMH(POPMAUMOHHBIX  pecypcax, ee
coaepxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTbHBIMU U UHBIMU
HOpMaTMBHbBIMKW NpPaBoBbIMK akTaMmu Poccunckon ®egepaunm - 99 6anna

Hanu4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHOpPMaLnK
O [OWUCTaHUMOHHBIX crnocobax obpaTHOM CBs3M M B3aMMOLEWCTBUA C
nosiy4atenamm ycnyr u nx pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycrnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOMHOTON W
AOCTYNHOCTbIO MHpopMauun o geaTenbHOCTN obpas3oBaTenbHON opraHusaumm,
pa3MeLLeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaunm B cetn «HTepHeT») - 96 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepumn
«KomdopTHOCTb yCNnoBUM NpeaocTaBneHus ycnyry, coctaesnseT 73,5 6anna

8 IMOM Yucirie 10 rnokKkasameJsism.

obecneveHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegocTasneHus ycnyr - 60 6anna

Aonsa nonyyarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTLIO NpeaoCcTaBeHns
ycnyr obpasoBaTtenbHoW opraHudaumen - 87 6anna

MHTerpanbHOe 3HayeHMe B 4acTu noKasaTenen, XapakTepusylowmnx Kputepumn
«[JoCcTynHOCTb ycnyr ons MuHBanuAaoB», coctaBndaeTt 54 6anna

8 IMOM 4ucirie 110 rnokKkasameJsism.

obopynoBaHMe noMeLleHnn obpasoBaTernibHOM OpraHmM3auun n npunerarLwen K
Hel TeppuTOpUKN C y4eTOM AOCTYNHOCTU Ans nHBanuaos - 0 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHM3auMn YCrOBUM  OOCTYMHOCTMW,
NO3BONSIIOLLMX MHBaANMAAM norny4aTb YCnyru HapaBHe ¢ Apyrumu - 60 6annos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr Ans
mHBanugos - 100 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«[Jo6poxenaTtenbHOCTb, BEXNMBOCTb PAaOOTHMKOB oOpraHusauum», COCTaBnseT
94,6 6anna

8 MOM 4ucirie 110 rnokasamersisiM.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB oObpasoBaTenibHOM opraHu3aummn, obecneymBatoLmx
MEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyrm npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHn3aumio - 94 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObpasoBaTenbHOM opraHu3aumm, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 94 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogencTeus - 97 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«Y[oBNeTBOPEHHOCTb YCIOBUAMM OKa3aHUA ycnyr», coctasndaet 95,7 6anna

8 MOM 4Yucirie 10 rnokKkasameJsism.

[OnNsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATb 0O6pa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Oblna BO3MOXHOCTb BblbOopa o6pasoBaTtenbHOM opraHu3aumm) - 95 6anna

Aonsa nonyvarenen ycnyr, yaoBneTBOPEHHbIX OPraHn3aumoHHbIMU YCAOBUAMMY -
96 banna

Hona nonyyartenen ycnyr, yAOBMETBOPEHHbIX B LIENIOM YCMOBUAMW OKa3aHWs
ycnyr B obpasoBartenbHOM opraHn3aumm - 96 6anna

BbIBOAHbIE MNONOXEHUS:

PacueTt ntoroBoro 3HayeHus MHTEerparnbHOro rnoka3aresid KadecTtBa yCJ'IOBI/IIZ OKa3aHuA
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHna KpnuTepmeB OLIEHKN B N-O1 opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

83,18 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCyr KayecTBOM YCMOBWW OCyLLEeCTBNeHMst obpasoBaTtenbHOM
aeatenbHocTn cootBeTcTBYET oueHke «OTITMYHO».

OcHOBHble  HegocTaTkKm  o6OpasoBaTeNlbHOM  OpraHusauuM,  YyKasaHHble
nonyvarensimu ycnyroé:

3ameyaHust u npenoxeHust GbiNK BbickasaHbl 25% nonyyatenewn ycnyr

OCHalLleHVe 1 30HMPOBaHUe OEeTCKUX NNoLwagok Ans nporynok - 4%
rpacoumk paboThbl - 23%

npobnembl NuTaHus - 15%

obpas3oBaTenbHO-pa3BMBaloLMe NporpamMmMbl (HegocTaTok, onnara) - 19%
©naroycTpoiCcTBO NpurerarLlen Tepputopun - 4%

OCHalleHune - 8%

mebenb (PeMOHT, 3aMeHa, HeJoCTaTok) - 4%

y3KkonpodurbHbIE creynanucTbl - noroneapl, ncuxonoru - 4%

oxpaHa, BugeoHabniogeHme, 4OCTyn B opraHnsauuio - 19%

MeaunuuHckoe obenyxmneaHme - 12%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MooaepxuBaTb aKTyanbHOCTb M MOMHOTY WMHGOPMaUUW Ha CTeHaax B MOMELLEeHUU
ob6pasoBaTenbHOM OpraHn3aLun Ha NPeXHEM YpoBHe

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduumanbHbIn cant
opraHu3auuu, B YaCTHOCTU, pa3MeCcTUTb Ha caunTe:

¢ HammeHoBaHWe obpasoBaTenbHOM NPOrpaMmbl

MopoepxuBaTb akTyanbHOCTb MHAOPMaUUM O OMCTaAHLUMOHHBLIX crnocobax obpaTHown
CBA3M U B3aMMOLENCTBUSA HA odmumanbHOM canTe obpasoBaTeNnbHOW OpraHusauumn m
X PYHKLNOHUPOBaHWE

e pasgen YacTo 3agaBaeMble BONPOCH

Yceunutb paboTy no nonynapusauum oduumanbHoro camta bus.gov.ru  Ha
ocnumanbHOM canTe obpasoBaTenibHOM OpraHu3auuu, pasmecTuB Ha oduumanbHOM
canTe:

e pasgen 'HesaBucmmas oLeHKa kayecTBa yCnoBuin okasaHus ycnyr'

e CCbINKy Ha bus.gov.ru ¢ pesynstatamm HOK

e B pasgene 'HesaBucumasi oLeHKa KaveCcTBa YCMOBMW OKasaHWA ycnyr' nriaHoB U
otyeToB no ntoram HOK B 2019 roagy

64 Honun pacc4ynTaHbl OT obuero yMcna 3aameYyaHuin, Bbicka3aHHbIX B OTHOLLEHUN JaHHOM opraHunsauumn



OaHep c npurnaweHnem ocTaBUTb OT3bIB Ha odumumanbHOM canTe bus.gov.ru (Ha
rmaBHON cTpaHuue odumumanbHOro canta obpasoBaTtesibHOM OpraHmM3aLmm)

YnyywmnTb ycnoBusi KOMpOPTHOCTU OKa3aHUs ycnyr, obecneyms:

Hanu4yne 1 NOHSITHOCTb HaBWraLumm BHyTpu obpasoBaTenbHON opraHn3aumm
Hanuyne 1 JOCTYNHOCTb NMUTLEBOWN BOAbI

MoBbICUTb YPOBEHL AOCTYMHOCTM YCNyr ANs UHBaNMAoB, 06ecneyms:

Hanuune o6opyaoBaHHbIX BXOAHbLIX rPYnn naHaycaMu (NogbeMHbIMM nraTdopMamm)
Hanuyne BblOerneHHbIX CTOSIHOK A4S aBTOTPaAHCMOPTHbLIX CPEACTB MHBaNU4oB
Hanuune aganTUPOBaHHbIX NMUTOB, NOPYYHEN, PACLLUMPEHHBIX ABEPHbIX NPOEMOB
Hanmyme CMeHHbIX Kpecern-Konsicok

Hanuune cneumanbHo 060pyAOBaHHbIX CAHUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpaszoBaTenbHOWM opraHn3aumm

Yny4wntb YCnoBusSi AOCTYNHOCTM, MO3BOMSIOWME MHBanuaam nonydatb  Ycnyru
HapaBHe ¢ ApyrMmu, obecneyms:

aybnvpoBaHve AOns MHBaANUOOB MO CNYXy W 3PEHU0 3BYKOBOWM W 3pUTENBHOMN
MHdopMaLmn

npegocTaBneHne MHBanuagam no Cnyxy (Crnyxy v 3peHuio) ycryr cypaonepeBoaymka
(TndbnocypaponepeBoaymka)

HanMyne BO3MOXHOCTM NPeaoCTaBNeHns ycrnyrn B ANCTAHLUMOHHOM PEXUME UIM Ha
Aomy

MpoaomknTb paboTy No NOBbILLEHMIO OBPOXKENATENBHOCTU Y BEXITMBOCTU PabOTHMKOB

Mpoaomknte paboTy MO MOBLILEHWIO YPOBHS YAOBNETBOPEHHOCTU  YCIOBUSIMU
oKasaHus yCnyr, NO3BONSAOLWEM PEKOMEHA0BATL OpraHn3aLuto

MpoaomknTb paboTy NO NOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTM OpraHM3aLMOHHbIMU
YCINOBUSIMW OKa3aHus1 yCrnyr



MALOOY petckumn cag Ne 394, UHH 6679072824

AOMUHUCTPATUBHO-TEPPUTOPUANnbHaa eanHuua: r.EkatepuHOypr, YkanoBckumn
panoH

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyuw,ecmerieHust
obpaszosamersbHoU OesimeribHocmu

O6Liee KONMMYECTBO OMNPOLUEHHbIX cocTaBnsaeT - 131 4yen. — poauTenen/ 3akOoHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope I'IpOBe,D,eHHOIZ HEe3aBMCMMOM OLIEHKM KadecTBa yCﬂOBMVI ocyulecTBrieHuna
06pasoBaTean0|7| AesaTenbHOCTN Oblnu noJiy4dyeHbl crieayrlimne pesynbtaTbl:

NHTerpanbHOe 3HayeHMe B 4YacTu MokKasaTenen, XapakTepusyllmx KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MHoOpMaL M 06 obpasoBaTenbHOM OpraHu3aLuny,
coctaenseTt 98,2 6annos

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME WMH(popMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHuMsauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMH(POPMAUMOHHBIX  pecypcax, ee
coaepxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTbHBIMU U UHBIMU
HOpMaTMBHbBIMKW NpPaBoBbIMK akTaMmn Poccunckon ®egepaunm - 94 6anna

Hanu4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHOpPMaLnK
O [OWUCTaHUMOHHBIX crnocobax obpaTHOM CBs3M M B3aMMOLEWCTBUA C
nosiy4atenamm ycnyr u nx pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycrnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOMHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpas3oBaTenbHON opraHusaumm,
pa3MeLLeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaumm B cetn «MHTepHeT») - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepumn
«KomdopTHOCTL yCnoBumn npeaoctasneHus ycnyry, coctasnset 100 6anna

8 IMOM Yucirie 10 rnokKkasameJsism.

obecneveHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegoctasneHus ycnyr - 100 6anna

Aonsa nonyyarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTLIO NpeaoCcTaBeHns
ycnyr obpasoBartenbHon opraHu3aumen - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu noKasaTenen, XapakTepusylowmnx Kputepumn
«[JocTynHOCTb ycnyr ons UHBanuAaoB», coctaBndaeT 56,1 6anna

8 IMOM 4ucirie 110 rnokKkasameJsism.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratLwen K
Hel TeppUTOpPUN C y4eTOM AOCTYNHOCTU ANs nHBanuaos - 40 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHM3auMn YCrOBUM  OOCTYMHOCTMW,
NO3BONSIIOLLMX MHBaANMAAM norny4aTb YCnyru HapaBHe ¢ Apyrumu - 60 6annos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr Ans
MHBanNuaoB - 67 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«[Jo6poxenaTtenbHOCTb, BEXNMBOCTb PAaOOTHMKOB oOpraHusauum», COCTaBnseT
99,6 6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB obpasoBaTefibHOM opraHu3aummn, obecneymBatoLmx
MEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyrm npu
HenocpeacTBeHHOM obpalleHn B obpasoBaTenibHy0 opraHusaumto - 100 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObpasoBaTenbHOM opraHu3aumm, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 99 6anna

aons  nonyvatenen  ycrnyr, YOOBMNETBOPEHHbIX  [0bpoxenaTenbHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHbIX popm B3ammogencTteus - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«Y[oBNeTBOPEHHOCTb YCIIOBUAMM OKa3aHUA ycnyr», coctasnsaet 99,2 6anna

8 MOM 4Yucirie 10 rnokKkasameJsism.

[OnNsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATb 0O6pa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Obla BO3MOXHOCTb BbibOopa o6pa3oBaTtenbHOM opraHu3aumm) - 98 6anna

Aonsa nonyvarenen ycnyr, yaooBneTBOPEHHbIX OPraHN3aunoHHbIMU YCAOBUAMMY -
99 banna

Hona nonyyartenen ycnyr, yAOBMETBOPEHHbIX B LIENIOM YCMOBUAMW OKa3aHWs
ycnyr B o6pasoBartenbHon opraHnsaumm - 100 6anna

BbIBOAHbIE MNONOXEHUS:

PacueTt ntoroBoro 3HayeHus MHTErparnbHOro nokasartena KadyecrtBa yCJ'IOBI/IIZ OKa3aHuA
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHna KpnuTepmeB OLIEHKN B N-O1 opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

90,62 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMyr Ka4yecTBOM YCMOBWW OCyLLEeCTBNeHMst obpasoBaTternbHOM
aeatenbHocTn cootBeTcTBYET oueHke «OTITMYHO».

OcHOBHble  HegocTaTkKm  oGpasoBaTeNilbHOM  OpraHusauuu,  yKasaHHble
nonyvarensmMu ycnyroo:

3ameyaHusi u npenoxeHust GeiNK BbickasaHbl 1,5% nonyyartenen ycnyr

e y3KonpodunbHble cneunanucTbl - noronesbl, ncuxonoru - 50%
® Hanu4ne napkoscku - 50%

PekomeHaauun ana obpasoBaTesibHOW OpraHM3auum:

|_|pI/IBeCTl/I B cooTBeTCcTBUE C HOPMaTUBHO-MNMpPaBOBbIMUA aKTamMmu cTeHabl
o6pasoBaTean0|7| opraHn3auuun, B HaCTHOCTWU, pa3MeCTUTb Ha CTeHe.

e cCBUpeTesibCTBa O FocyﬂapCTBeHHOIZ akKkpeaunTauumn (C I'IpI/IJ'IO)KeHI/IFlMI/I)

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduumanbHbIn canT
opraHusauuu, B YaCTHOCTU, pa3MeCcTUTb Ha caunTe:

e uvHGopmauuto 06 obbeme obpasoBaTenbHOM —OeATenbHOCTW,  UHAHCOBOE
obecnevyeHne KOTOPOWM OCYyLIECTBMASIETCA 3a Cc4yeT OHoKEeTHbIX aCCUrHOBaHWIA
denepanbHoro 6rogxeta, OrogkeToB cybbektoB PP, mecTHbix OromxeToB, Mo
porosopam 06 obpasoBaHun 3a cvet cpeacts OJ1 u/ nnn KOOI

e VHdOPMaUUIO O MNOCTYNNEHUN (UHAHCOBLIX M MaTepuarnbHbiX CpeactB U 06 nx
pacxogoBaHuM No utoram oMHaAHCOBOrO roga

MopoepxuBaTb akTyanbHOCTb MHAOPMaUUM O OUCTaAHLUMOHHBLIX crnocobax obpaTHown
CBS3N N B3aMMOOENCTBUS Ha odomumnanbHOM canmTe obpasoBaTesfibHOM OpraHu3auumn u
X PYHKLNOHUPOBaHWE

e pasgen YacTto 3agaBaemMble BONPOCHI

Yceunutb paboTy no nonynapusauum oduumanbHoro camta bus.gov.ru  Ha
otnumanbHOM canTe obpasoBaTenibHOM OpraHu3auuu, pasmecTuB Ha oduumanbHOM
cauvTe:

e CCbINKy Ha bus.gov.ru ¢ pesynstatamm HOK
e B pasgene 'HesaBncumasi oueHKa KavyeCTBa YCMOBMIW OKa3aHWsA ycryr' nraHoB U
otyeToB no utoram HOK B 2019 rogy

65 Honun pacc4ynTaHbl OT obuero yMcna 3aameYyaHuin, Bbicka3aHHbIX B OTHOLLEHUN JaHHOM opraHunsauunn



e OaHep C nMpurnaweHMem OCTaBUTb OT3bIB Ha oduumanbHOM canTe bus.gov.ru (Ha
rmaBHON cTpaHuue odmumanbHOro canta obpasoBaTenbHON opraHmM3aunm)

[MoBbICUTbL ypOBEHb KOMGOPTHOCTU OKa3aHUs YCryr, C y4eTOM 3amMeYyaHuni,
BbICKa3aHHbIX nony4arensamm ycnyr

MoBbICUTL YPOBEHL AOCTYNHOCTM YCNyr ANs UHBaNMaoB, 06ecneyms:

e Hanuume BblAeNeHHbIX CTOSIHOK A1 aBTOTPaHCMNOPTHbLIX CPeACTB MHBaNMO0B

e Hanuume CMEHHbIX Kpecen-KoMnsacoK

e Hanuuue cneumanbHO 0GOPYAOBaHHbLIX CaAHUTAPHO-TUIMEHWYECKUX MOMELLEHUA B
o6pasoBaTernbHON opraH13aLmum

Yny4ywnTb yCnoBusi AOCTYNHOCTM, MO3BOMSIOWME MHBanMaam nornydatb Ycnyru
HapaBHe c ApyrMmu, obecneyms:

e aybrnMpoBaHMe ANA MHBaANMOOB MO CAYXYy M 3PEHUI0 3BYKOBOW W 3pUTENBHOM
MHdopMaLmn

e MpefocTaBneHne MHBanMaam no cryxy (Cnyxy v 3peHuto) ycnyr cypaonepeBogymka
(TndbnocypaonepeBoaymka)

e Hanuune BO3MOXHOCTWU NpefoCTaBNeHnss YCnyrn B QUCTAaHLUNOHHOM PEXMME UMK Ha
Aomy

MpoaomknTb paboTy NO NOBbILLEHMIO 4OBPOXKENATENBHOCTU Y BEXITMBOCTM PabOTHUKOB

rlpO,EI,OJ'I)KMTb pa60Ty no nNoOBbIWLUEHUND YPOBHA YOOBNETBOPEHHOCTU YCITOBUAMU
OKa3aHud ycnyr, no3sondwuwemMm pekomeHgoBaTb opraHn3auuto

I'Ipo,qon»(mb pa60Ty Nno MNMoBbILLEeHNK YPOBHA yOOBJIETBOPEHHOCTU OpraHn3alMOHHbIMA
yCnoBUAMU OKa3aHuaA ycnyr



MALOY petckumn caa Ne 147, UHH 6679081265

AOMUHUCTPATUBHO-TEPPUTOPUANnbHaa eanHuua: r.EkatepuHOypr, YkanoBckumn
panoH

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyuw,ecmerieHust
obpaszosamerbHoU OesimeribHocmu

ObLiee KONMMYECTBO OMNPOLUEHHbIX cocTaBnsaeT - 174 4yen. — pogutTenen/ 3akOHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope I'IpOBe,D,eHHOIZ HEe3aBMCMMOM OLIEHKM KadecTBa yCﬂOBMVI ocyulecTBrieHuna
06pasoBaTean0|7| AesaTenbHOCTN Oblnu noJiy4dyeHbl crieayrlimne pesynbtaTbl:

NHTerpanbHOe 3HayeHMe B 4YacTuM MoKasaTenen, XxapakTepusylLlnxX KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MHoOpMaL M 06 obpasoBaTenbHOM OpraHu3aLuny,
coctaenseT 97,9 6annos

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME WMH(popMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHuMsauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMH(POPMAUMOHHBIX  pecypcax, ee
coaepxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTbHBIMU U UHBIMU
HOpMaTMBHbBIMKW NpPaBoBbIMK akTaMmu Poccunckon degepaunm - 93 6anna

Hanu4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHOpPMaLnK
O [OWUCTaHUMOHHBIX crnocobax obpaTHOM CBs3M M B3aMMOLEWCTBUA C
nosiy4atenamm ycnyr u nx pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycrnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOMHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpas3oBaTenbHON opraHusaumm,
pa3MeLLeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaumm B cetn «MHTepHeT») - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepumn
«KomdopTHOCTL yCnoBuUM npeaocTaBneHus ycnyry, coctaesnset 89,5 6anna

8 IMOM Yucirie 10 rnokKkasameJsism.

obecneveHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegocTasneHus ycnyr - 80 6anna

Aonsa nonyyarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTLIO NpeaoCcTaBeHns
ycnyr obpasoBaTtenbHoW opraHudaumen - 99 6anna

MHTerpanbHOe 3HayeHMe B 4acTu noKasaTenen, XapakTepusylowmnx Kputepumn
«[JocTynHOCTb ycnyr ons uHBanuaoB», coctaBndeT 48,1 6anna

8 IMOM 4ucirie 110 rnokKkasameJsism.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratLwen K
Hel TeppUTOpPUN C y4eTOM AOCTYNHOCTM Ans uHBanuaos - 40 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHM3auMn YCrOBUM  OOCTYMHOCTMW,
NO3BONSIIOLLMX MHBaANMAAM norny4aTb YCnyru HapaBHe ¢ Apyrumu - 40 6annos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr Ans
MHBanNuaoB - 67 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«[lobpoxenaTenbHOCTb, BEXIMBOCTb PaOOTHUKOB opraHu3auun», coctaenset 100
6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB ObpasoBaTenibHOM opraHu3aummn, obecneymBatoLmx
MEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyrm npu
HenocpeacTBeHHOM obpalleHn B obpasoBaTenibHy0 opraHusaumto - 100 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObpasoBaTenbHOM opraHu3aumm, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHmsaumto - 100 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHbIX popm B3ammogencTteus - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«YOoBnNeTBOPEHHOCTb YCIOBUAMM OKa3aHuUA ycnyr», coctasndet 100 6anna

8 MOM 4Yucirie 10 rnokKkasameJsism.

[OnNsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATb 0O6pa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Oblnna BO3MOXHOCTb Bbibopa obpa3soBaTtenbHOn opraHusaumm) - 100 6anna

Aonsa nonyvarenen ycnyr, yaoBneTBOPEHHbIX OPraHN3aunoHHbIMU YCAOBUAMMK -
100 banna

Hona nonyyartenen ycnyr, yAOBMETBOPEHHbIX B LIENIOM YCMOBUAMW OKa3aHWs
ycnyr B o6pasoBartenbHon opraHnsaumm - 100 6anna

BbIBOAHbIE MNONOXEHUS:

PacueTt ntoroBoro 3HayeHus MHTEerparnbHOro rnoka3aresid KadecTtBa yCJ'IOBI/IIZ OKa3aHuA
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHna KpnuTepmeB OLIEHKN B N-O1 opraHM3auunm



MNokasaTenb oLeHKM KayecTBa No o6pa3oBaTenbLHON OpraHn3aLmm cocTasnseT
87,1 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMyr Ka4yecTBOM YCMOBWW OCyLLEeCTBNeHMst obpasoBaTternbHOM
aeatenbHocTn cootBeTcTBYET oueHke «OTITMYHO».

OcHOBHble  HegocTaTkKm  o6OpasoBaTeNlbHOM  OpraHusauuM,  YyKasaHHble
nonyvarensmu ycnyroe:

3ameyaHusi u npenoxeHust GeiNK BbickasaHbl 3,4% nonyyartenen ycnyr

e OCHalleHne - 17%
® Hanuyne napkoBcku - 33%

PekomeHaauun ana obpasoBaTesibHOW OpraHM3auum:

|_|pI/IBeCTl/I B cooTBeTCcTBUE C HOPMaTUBHO-MNMpPaBOBbIMUA aKTamMmu cTeHabl
o6pasoBaTean0|7| opraHn3auuun, B 4HaCTHOCTHU, pa3MeCTUTb Ha CTeHae:

e cCBUpeTesibCTBa O FocyﬂapCTBeHHOIZ akKkpeaunTauumn (C I'IpI/IJ'IO)KeHI/IFlMI/I)

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduumanbHbIn cant
opraHusauuu, B YaCTHOCTU, pa3MeCcTUTb Ha caunTe:

e VHdOpMaUUIO O peanusdyemblx obpasoBaTenbHbIX nporpammax, B T.4. 00
afanTupoBaHHbIX  0OpasoBaTenbHbIX  MNporpaMmax, C  yKkasaHuem  yy4ebHbIX
npeamMeToB, KypcoB, AucuunnuH (Mogynewn), npakTUKWM, NpegyCMOTPEHHbIX
COOTBETCTBYIOLLEN OBpaszoBaTenbHOM NPorpaMmmon

e UWH(OpMauuIo o} cpoke OencTeums rocy4apCTBEHHOM akkpeauTaumm
obpasoBaTenbHbIX NPOrpaMm (NPU HaNMYUU* rocygapCTBEHHOM akkpeamTaunm)

e VvHdopmauuio 06 MCNonb30BaHMM NMPU peanu3aunn ykasaHHbIX 0BpasoBaTesnbHbIX
nporpaMMm  3MEeKTPOHHOrOo  00y4YeHWss UM OUCTAHUMOHHBLIX  ObpasoBaTeNbHbIX
TEXHONOrnNn

MopoepxuBaTb akTyanbHOCTb MHOPMaUUM O OUCTAHUMOHHBLIX crnocobax obpaTHon
CBSI3N N B3aMMOOENCTBUS Ha odmumnanbHOM canTe obpasoBaTenbHOW opraHusaumm m
X PYHKLNOHUPOBaHWE

e pasgen YacTo 3agaBaemble BONPOCH

Yeunutb paboTy no nonynapusauumM oduumanbHoro camta bus.gov.ru  Ha
ocmnumanbHOM canTe obpasoBaTeNibHOM OpraHu3aunu, pasmecTuB Ha oduumnanbHOM
cauvTe:

e pasgen 'HesaBucmmas oLeHKa kayecTBa yCnoBuin okasaHus ycnyr'
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e CCbIfiKy Ha bus.gov.ru ¢ pesynbtatamm HOK

e B pasgene 'HeszaBucnmas oOLeHKa KadecTBa YCMNOBUW OKasaHWsa ycnyr' nnaHoB u
oTt4yeToB no ntoram HOK B 2019 roagy

e BaHep C npurnaweHneMm ocTaBuTb OT3blB Ha oduuUManbHOM canTe bus.gov.ru (Ha
rmaBHON cTpaHuue odumumanbHoro canta obpasoBaTesibHOM OpraHmM3aumm)

YnyywmnTb ycnoBusi KOMpOPTHOCTU OKa3aHus ycnyr, obecneyms:
e Hanuuue 1 JOCTYNHOCTb MUTLEBOI BOAbI
MoBbICUTL YPOBEHb AOCTYNHOCTM YCNyr ANs UHBaNMAoB, oGecneyms:

e Hanuume BblAeNeHHbIX CTOSIHOK A1 aBTOTPAHCMNOPTHbLIX CPeACTB MHBaNMOOB

e Hanuume CMEHHbIX KPecern-KomnsicoK

e Hanuuue cneumanbHO 0GOPYAOBaHHbLIX CAHUTAPHO-TUIMEHWYECKUX MOMELLEHUA B
o6pa3oBaTeribHON opraHn3auum

Yny4ywntb YCnoBusSi AOCTYMHOCTW, MO3BOMSOWME MHBanMagam nonydatb Ycnyru
HapaBHe ¢ Apyrmu, obecneyms:

e aybnupoBaHMe Hagnucen, 3HaAKOB M MHOW TEKCTOBOMW U rpadomyeckor nHgopmauum
3HaKamu, BbIMOSIHEHHBLIMU pefibedHO-TOYEYHbIM WpndToM Bpanns

e rpegocTaBneHve UHBanuMaam no criyxy (Cnyxy u 3peHuto) ycrnyr cypaonepeBogyvka
(TndbnocypponepeBoagymka)

e oMOLWpb, OKasblBaemylo paboTHMKaMU opraHu3aumu, npoleawnmMm Heobxoammoe
obyyeHne (MHCTPYKTUPOBAHME) MO COMPOBOXAEHWUIO MHBANMAOB B MOMELLEHMSX
opraHusauumm 1 Ha npuneratoLwen TeppuTopmm

e Hanuune BO3MOXHOCTWU NMpefoCTaBNeHns YCnyrn B AUCTaHLMOHHOM peXxrMme Unu Ha
Aaomy

MopaepxmBaTbh Ha NPEXHEM ypoBHE paboTy MO MOBLILEHUIO JOOpOXeNnaTensHOCTN U
BEXITMBOCTWN pabOTHMKOB

MopaepxvMBaTtb Ha NPEXHEM YPOBHE YCIOBUS OKa3aHWs yCryr



MALOOY Ne 552, UHH 6679058717

AOMUHUCTPATUBHO-TEPPUTOPUANnbHaa eanHuua: r.EkatepuHOypr, YkanoBckumn
panoH

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyuw,ecmerieHust
obpaszosamerbHoU OesimeribHocmu

ObLiee KONMMYECTBO OMNPOLUEHHbIX cocTaBnsaeT - 208 yen. — poauTenen/ 3akOHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope I'IpOBe,D,eHHOIZ HEe3aBMCMMOM OLIEHKM KadecTBa yCﬂOBMVI ocyulecTBrieHuna
06pasoBaTean0|7| AesaTenbHOCTN Oblnu noJiy4dyeHbl crieayrlimne pesynbtaTbl:

NHTerpanbHOe 3HavyeHMe B 4YacTuM NoKasaTenen, XxapakTepusywlnx KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MHoOpMaL M 06 obpasoBaTenbHOM OpraHu3aLuny,
coctaenseTt 98,2 6annos

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME WMH(popMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHuMsauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMH(POPMAUMOHHBIX  pecypcax, ee
coaepxaHuo 1 nopsagky (dopme), ycTaHOBMEHHBIM 3aKoHOAATESTIbHBIMU U UHBIMU
HOpMaTMBHbBIMKW NpPaBoBbIMK akTaMmn Poccunckon ®egepaunm - 94 6anna

Hanu4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHOpPMaLnK
O [OWUCTaHUMOHHBIX crnocobax obpaTHOM CBs3M M B3aMMOLEWCTBUA C
nosiy4atenamm ycnyr u nx pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycrnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOMHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpa3oBaTenbHON opraHu3aumm,
pa3MeLLeHHOM Ha MH(OPMALMOHHBIX CTEHOAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaumm B cetn «MHTepHeT») - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepumn
«KomdopTHOCTb yCnoBuM npeaocTaBneHus ycnyry, coctaesnset 89,5 6anna

8 IMOM Yucirie 10 rnokKkasameJsism.

obecneveHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegocTasneHus ycnyr - 80 6anna

Aonsa nonyyarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTLIO NpeaoCcTaBeHns
ycnyr obpasoBaTtenbHoW opraHudaumen - 99 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MokasaTeneun, XapakTepusylowmnx Kputepumn
«[JocTynHOCTb ycnyr ons UHBanNuUAoB», cocTaBndaeT 69,8 6anna

8 IMOM 4ucirie 110 rnokKkasameJsism.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratLwen K
Hel TeppUTOpPUN C y4eTOM AOCTYNHOCTU ANs nHBanuaos - 40 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHM3auMn YCrOBUM  OOCTYMHOCTMW,
NO3BONSIIOLLMX MHBaANMAAM norny4aTb YCnyru HapasHe ¢ Apyrumu - 80 6annos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr Ans
mHBanugos - 86 banna

MHTerpanbHOe 3HayeHMe B 4acTu MokasaTeneu, XapakTepusyloLwmnx Kputepum
«[Jo6poxenaTtenbHOCTb, BEXNMBOCTb PAaOOTHMKOB oOpraHusauum», COCTaBnseT
99,6 6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB oObpasoBaTenibHOM opraHu3aummn, obecneymBatoLmx
MEPBMYHBIA  KOHTAKT M WH(OPMUPOBaHME  nonydatena ycnyru npu
HenocpeacTBeHHOM obpalleHn B obpasoBaTenibHy0 opraHusaumto - 100 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObpasoBaTenbHOM opraHu3aumm, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 99 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHbIX popm B3anmmoaencTteus - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«YOoBnNeTBOPEHHOCTb YCIOBUAMM OKa3aHuUA ycnyr», coctasndet 100 6anna

8 MOM 4Yucirie 10 rnokKkasameJsism.

AOnsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATL 0bpa3oBaTerbHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Oblnna BO3MOXHOCTb Bbibopa obpa3soBaTtenbHOn opraHusaumm) - 100 6anna

Aonsa nonyvarenen ycnyr, yaoBneTBOPEHHbIX OPraHn3aumoHHbIMU YCAOBUAMMY -
100 banna

Hona nonyyartenen ycnyr, yAOBMETBOPEHHbIX B LIENIOM YCMOBUAMW OKa3aHWs
ycnyr B o6pasoBartenbHon opraHnsaumm - 100 6anna

BbIBOAHbIE MNONOXEHUS:

PacyeT UTOroBOro 3Ha4eHUss MHTerpanbHOro nokasartens KayecTBa YCMNOBUI OKasaHus
obpasoBaTenbHOWN AeATeNbHOCTY NPOU3BEAEH No hopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHna KpnuTepmeB OLIEHKN B N-O1 opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

91,42 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMyr Ka4yecTBOM YCMOBWW OCyLLEeCTBNeHMst obpasoBaTternbHOM
aeatenbHocTn cootBeTcTBYET oueHke «OTITMYHO».

OcHOBHble  HegocTaTkKm  o6OpasoBaTeNlbHOM  OpraHusauuM,  YyKasaHHble
nonyvarensamu ycnyré’:

3ameyaHusi u npeanoxeHust 6eINK BbickasaHbl 4,8% nonyyartenen ycnyr

npobnembl NuTaHus - 10%

obpasoBaTenbHO-pasBuBatoLne Nnporpammel (HegocTaTok, onnata) - 20%
Kagpbl (HexBaTka, Tekydka) - 40%

oxpaHa, BugeoHabniogeHme, 4oCTyn B opraHnsauuio - 40%

MeanuunHckoe obenyxmnsaHme - 10%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MooaepxmBaTb aKTyanbHOCTb M MOMHOTY MHAOPMaUUW Ha CTeHaax B MOMELlEeHUU
ob6pasoBaTenbHOM OpraHn3aLun Ha NPeXHEM YpoBHe

MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduumanbHbIn cant
opraHusauuu, B YaCTHOCTU, pa3MeCcTUTb Ha caunTe:

nHpopmaumio 06 yy4ebHbIX nnaHax peanu3yemMbix obpasoBaTenbHbIX Nporpamm C
NPUNoXeHMeM MX KONui

NMHOpPMaLMIO O YMCNEHHOCTM OBy4valoLwmxcs No peanusyeMbiM 0b6pa3oBaTefbHbIM
nporpaMmam 3a cyeT OLaXKeTHbIX acCCUrHOBaHWI 1M MO Aorosopam 06 obpasoBaHum
3a cuyetr cpegctB OJ1 w/unm KOJI, 0 43blkax, Ha KOTOPbLIX OCYLLECTBASETCH
obpasoBaHue (06yyeHne)

MHopMaLmMo O MNOCTynneHMn (OUHAHCOBLIX U MaTepuanbHbIX CPeacTB M 06 ux
pacxofoBaHuM No ntoram oMHaAHCOBOrO roga

nHpopmaumio 06 ncnonb3oBaHWM NpU peanu3aumm yKkasaHHbIX oBpas3oBaTefbHbIX
nporpaMMm  3MEeKTPOHHOrO  O0y4YeHWss M OUCTAHUMOHHBLIX  ObpasoBaTeNbHbIX
TEXHOMOMN

HanmeHoBaHne obpasoBaTenbHON NPorpamMmmbl

MopoepxuBaTb akTyanbHOCTb MHAOPMaUUM O OUCTaHLUMOHHBLIX crnocobax obpaTHown
CBS3N N B3aMMOOENCTBUS Ha odmumanbHOM canTe obpasoBaTesfibHOM OpraHu3auumn u
X PYHKLUNOHUPOBaHWE

pa3gen YacTo 3agaBaemble BOMPOChHI
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Yeunutb paboTy no nonynapmsauumM oduumanbHoro camta bus.gov.ru  Ha
oduumanbHOM canTe obpasoBaTenbHOM OpraHv3auuu, pasmectuB Ha oduuManbHOM
cauvTe:

e CCbINKy Ha bus.gov.ru ¢ pesynstatamm HOK

e B pasgene 'HeszaBucnmas oLeHKa KadecTBa YCMOBUW OKasaHWsa ycnyr' nnaHoB u
oTt4yeToB no utoram HOK B 2019 roagy

e BaHep C npurnaweHneMm ocTaBuTb OT3blB Ha oduUManbHOM canTe bus.gov.ru (Ha
rmaBHON cTpaHuue odumumanbHoro canta obpasoBaTesibHOM OpraHmM3aumm)

yJ'Iy‘-ILIJl/ITb yCrnoBu4d KOM(bOpTHOCTI/I OKa3aHuA ycnyr, obecne4us:
e Hanwuyne 1 4OCTYNHOCTb NMMTLEBOW BOAbI
MoBblCUTb ypOBE€Hb OOCTYNHOCTU yCnyr AnAa nHiBannaos, obecneuuns:

e Hanuune o6opyaoBaHHbIX BXOAHbLIX rpynn naHaycaMu (NogbeMHbIMM nraTdopMamm)

e Hanuunme CMeHHbIX Kpecern-Kossicok

e Hanuuue cneumanbHO 0OOPYAOBaAHHbLIX CAHWUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTesnibHOWM opraHn3aumm

Yny4ywntb YCnoBusi AOCTYNHOCTM, MO3BOMSIOWME MHBanuaam nonydatb Ycnyru
HapaBHe ¢ ApyrMmu, obecneyms:

e MpefocTaBneHne UHBanMaam no cryxy (Cnyxy v 3peHuto) ycnyr cypaonepeBoaymka
(TndbnocypaonepeBoaymka)

e HanMyne BO3MOXHOCTW NPELOCTAaBMEHNUST YCNYrM B QUCTAHLMOHHOM PEXMME UMK Ha
Aomy

MpoaomknTb paboTy No NOBbILLEHMIO 4OBPOXKENATENBHOCTU U BEXITMBOCTU PabOTHMKOB

nOﬂ,ﬂ,ep)KMBaTb Ha npexHem ypoBHE YCIioBUA OKal3aHUA yCIyr



MALOY petckumn cag Ne 437, UHH 6679084234

AOMUHUCTPATUBHO-TEPPUTOPUANnbHaa eanHuua: r.EkatepuHOypr, YkanoBckumn
panoH

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyuw,ecmerieHust
obpaszosamerbHoU OesimeribHocmu

O6Liee KONMMYECTBO OMNPOLUEHHbIX cocTaBnsaeT - 606 4ven. — poauTenen/ 3aKOHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope I'IpOBe,D,eHHOIZ HEe3aBMCMMOM OLIEHKM KadecTBa yCﬂOBMVI ocyulecTBrieHuna
06pasoBaTean0|7| AesaTenbHOCTN Oblnu noJiy4dyeHbl crieayrlimne pesynbtaTbl:

NHTerpanbHOe 3HayeHMe B 4YacTuM MoKasaTenen, XxapakTepusylLlnx KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MHoOpMaL M 06 obpasoBaTenbHOM OpraHu3aLuny,
coctaenset 88,8 6annos

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME WMH(popMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHuMsauuu,
pasMelleHHOn Ha  oOWwefoCTynHbIX  WHPOPMALMOHHBLIX  pecypcax, ee
coaepxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTbHBIMU U UHBIMU
HOpMaTMBHbBIMKU NpPaBoBbIMK akTaMu Poccunckon degepaunm - 76 6anna

Hanu4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHOpPMaLnK
O [OWUCTaHUMOHHBIX crnocobax obpaTHOM CBs3M M B3aMMOLEWCTBUA C
nosiy4atenamm ycnyr u nx pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycrnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOMHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpas3oBaTenbHON opraHusaumm,
pa3MeLLeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaunm B cetn «MHTepHeT») - 90 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepumn
«KomdopTHOCTb yCnoBUM NpeaocTaBneHus ycnyry, coctaesnseT 77,5 6anna

8 IMOM Yucirie 10 rnokKkasameJsism.

obecneveHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegocTasneHus ycnyr - 80 6anna

[0Ns nonyyartenen ycnyr, yaoBneTBOPeHHbIX KOMOPTHOCTbLIO NPeaoCTaBEHUS
ycnyr o6pa3oBaTenbHON opraHu3auuen - 75 6anna

MHTerpanbHOe 3HayeHMe B 4acTu noKasaTenen, XapakTepusylowmnx Kputepumn
«[JoCTynHOCTb ycnyr ons MHBanuAoB», cocTaBndaeT 71 6anna

8 IMOM 4ucirie 110 rnokKkasameJsism.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratLwen K
Hel TeppUTOpPUN C y4eTOM AOCTYNHOCTU ANs nHBanuaos - 40 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHM3auMn YCrOBUM  OOCTYMHOCTMW,
NO3BONSIIOLLMX MHBaANMAAM norny4aTb YCnyru HapasHe ¢ Apyrumu - 80 6annos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr Ans
mHBanugos - 90 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«[Jo6poxenaTtenbHOCTb, BEXNMBOCTb PAaOOTHMKOB oOpraHusauum», COCTaBnseT
94,4 6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB obpasoBaTefibHOM opraHu3aummn, obecneymBatoLmx
MEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyrm npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHu3aumio - 95 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObpasoBaTenbHOM opraHu3aumm, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 93 6anna

aons  nonyvatenen  ycrnyr, YOOBMNETBOPEHHbIX  [0bpoxenaTenbHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammoagencTems - 96 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«Y[oBNeTBOPEHHOCTb YCIOBUAMM OKa3aHUA ycnyr», coctasnsaet 85,8 6anna

8 MOM 4Yucirie 10 rnokKkasameJsism.

[OnNsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATb 0O6pa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Oblla BO3MOXHOCTb BbibOopa o6pa3oBaTtenbHOM opraHu3aumm) - 79 6anna

Aonsa nonyvarenen ycnyr, yaooBneTBOPEHHbIX OPraHN3aunoHHbIMU YCAOBUAMMY -
93 banna

Hona nonyyartenen ycnyr, yAOBMETBOPEHHbIX B LIENIOM YCMOBUAMW OKa3aHWs
ycnyr B obpasoBartenbHoOM opraHn3aumm - 87 6anna

BbIBOAHbIE MNONOXEHUS:

PacueTt ntoroBoro 3HayeHus MHTErparnbHOro rnoka3artena KadyecrtBa yCJ'IOBI/IIZ OKa3aHunA
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHna KpnuTepmeB OLIEHKN B N-O1 opraHM3auunm



MNokasaTenb oLeHKM KayecTBa No o6pa3oBaTenbLHON OpraHn3aLmm cocTasnseT
83,5 b6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMyr Ka4yecTBOM YCMOBWW OCyLLEeCTBNeHMst obpasoBaTternbHOM
aeatenbHocTn cootBeTcTBYET oueHke «OTITMYHO».

OcHOBHble  HegocTaTkKm  oGpasoBaTeNilbHOM  OpraHusauuu,  yKasaHHble
nonyvarensmu ycnyroe:

3ameyaHusi n npeanoxeHust GuiNK BbickasaHbl 23,1% nonyyaTtenen ycnyr

OCHalLleHVe 1 30HMPOBaHUe OEeTCKUX NNoLwagok Ans nporynok - 4%

rpacoumk paboTbl - 11%

npobnembl NuTaHus - 14%

COCTOSIHWE, PEMOHT U MOAEPHM3aUUa 30aHNS B LLeNIOM U OTAENbHbIX ero 31IEMEHTOB
- 4%

obpasoBaTenbHO-pa3BuBatoLme nporpaMmmel (HegocTaTok, onnata) - 11%
GnaroycTponcTBO NpuneraroLen Tepputopmm - 1%

Kagpbl (HexBaTka, Teky4dka) - 6%

OCHalleHmne - 19%

mebenb (PeMOHT, 3aMeHa, HegocTaTok) - 1%

y3konpodunbHble crneumanncTbl - noroneasl, ncuxonoru - 5%

oxpaHa, BMaeoHabnogeHne, 4OCTyn B opraHnsaumto - 2%

Hanuyue NapkoBcku - 2%

MeanuunHckoe obenyxmnBaHme - 51%

KayectBO paboTbl nepcoHana (BEXMMBOCTb, WHAMBUAYamNbHbIA  NOAXOA,
HEBbINOSHEHME NPsiMbIX 06s1I3aHHOCTEN) - 4%

TyaneTbl (PEMOHT, OCHaLLleHne) - 6%

HeT cnarneH - 1%

nobopsl (cbop aeHer ¢ poautenen) - 3%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MpuBecTn

B cooTBeTCTBME Cc HOPMaTuUBHO-MNpPaBOBbIMUA aKTamun CTeHObl

oGpa3soBaTenbHON opraHn3aumm, B YaCTHOCTU, pasMecTUTb Ha CTeHae:

cBupoeTenbCcTBa O Focyﬂ,apCTBeHHOIZ akKkpeagunTauumn (C I'IpI/IJ'IO)KeHI/lﬂMI/I)

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduumanbHbIn cant
opraHu3auuu, B YaCTHOCTU, pa3MeCcTUTb Ha caunTe:

MHdopMaUMIo 0 AaTe co3gaHusi 00pa3oBaTENbHOW OpraHu3aLum

cBUAeTenbCTBa O rocy4apCTBEHHOW akkpeamTauum (C NpUoXXeHNSMn)

nnaH oMHaHCOBO-XO3ANCTBEHHON AEATENbHOCTW, YTBEPXKAEHHbIA B YCTAHOBNEHHOM
3akoHogartenbcTtBoM P® nopsgke, vnn ODKeTHble CMeTbl 0GpasoBaTeNnbHOM
opraHusaumu

68 Honun pacc4ynTaHbl OT obuero yMcna 3aameYyaHuin, Bbicka3aHHbIX B OTHOLLEHUN JaHHOM opraHunsauunn



e WH(opmaumio 006 yy4ebBHbIX MnaHax peanu3yemblx obpasoBaTernbHbIX NporpamMm c
NPUNOXEHNEM UX KOMUK

e VHGOpMaUM O peanusyemblx obpasoBaTenbHbIX nporpammax, B T.M. 00
afanTUpoBaHHbIX  OOpasoBaTeNbHbIX  MNporpaMmax, C  yKasaHuem  y4ebHbIX
npeamMeToB, KypcoB, AuCUMNIMH  (Mogynewn), NpakTUKW, MpegyCMOTPEHHbIX
COOTBETCTBYOLWEN 06pasoBaTenbHON NporpaMmmMon

e VHOPMaUUIO O YUCIIEHHOCTN OByyaromxca nNo peanudyembiM obpasoBaTenbHbIM
nporpaMmmam 3a c4yeT OHaKEeTHbIX aCCUrHOBaHWUA M NO goroBopam 06 obpa3oBaHum
3a cuyet cpeactB ®J1 wunm KOJI, 0 43blkax, Ha KOTOPbIX OCYLlEeCTBASETCH
obpasoBaHue (0byyeHne)

e VvHdopmauuo o6 obecnedyeHnn gocTtyna B 3gaHns obpasoBaTenbHON OpraHusaumu
WHBanNVAOB U NUL, C OrpaHNYEHHbIMU BO3MOXHOCTSAMM 300POBbS

e VHopmauuio 06 YyCcrnoBmMsIX OXpaHbl 300pOBbs OOyyallMxcs, B TOM 4ucne
WHBanNVAOB U NUL, C OrpaHUYEHHbIMU BO3MOXHOCTSAMM 300POBbS

e uMHOpMaAUUIO O [OCTyne K WMHGPOPMAaUMOHHbIM cuUcTEMaM UM MHAGOPMAaLMOHHO-
TENEeKOMMYHUKAUMOHHBIM  CeTsiM, B TOM  4ucne npucnocobneHHbiM  Ans
NCNONb30BaHMUS MHBaNMgamMm W nuuaMM C  OrpaHUYEHHbIMU  BO3MOXHOCTSIMM
340pOBbS

e VHGopmauuio 06 SNeKTPOHHbIX ObpasoBaTenibHbiX pecypcax, K KOTOpbIM
obecneuvnBaeTca AocTyn oby4varowmxcss, B TOM 4ucCne npucnocobneHHble ans
NCNONb30BaHWUS MHBaNMaamMm W nuuaMM C  OrpaHUYEHHbIMU  BO3MOXHOCTSMU
340pOBbS

e VHGOPMAUMIO O HanMMuun cneumanbHbIX TEeXHUYECKMX CpencTtB oby4veHus
KOMMNEKTMBHOrO W WHAWBMAYANbHOrO MOMb30BaHMSA AN WHBanNMaoB W nuy C
OorpaHMyYeHHbIMM BO3MOXHOCTSIMW 340POBbS

e VHOPMaUUIO O MNOCTYNNEHUN (PUHAHCOBLIX M MaTepuasribHbiX Cpeacts U 06 ux
pacxogoBaHuM No utoram oMHaAHCOBOrO roga

e VH(OPMaLUIO O KONMYECTBE BakKaHTHbIX MECT Afs npuvemMa (nepeBofa) No Kaxkaoon
obpasoBaTenbHOM nporpaMme (Ha MecTa, (hMHaHCMpyeMble 3a CYeT OHLKETHbIX
accurHoBaHum, no gorosopam 06 obpasoBaHum 3a cyet cpeacts PJ1 u/ unu KOJT)

e VvHdopmauuio 06 MCNonb30BaHMM NMPU peanu3auun ykasaHHbIX 0BpasoBaTesnbHbIX
nporpaMMm  3MEKTPOHHOrO  O0y4YeHWss UM OUCTAHUMOHHBLIX  oBpasoBaTeNbHbIX
TEXHONOrnNn

e VHdopmauuo 06 ycrnoBuax NMTaHNA 00yYatoLLMXCHa, B TOM YnUCNe MHBANUOO0B U Ny
C OrpaHNYeHHbIMN BO3MOXHOCTAMU 300POBbSA

Obecneunts Hanuume Ha odmumanbHOM canTe obpasoBaTenbHOW OpraHu3aunm
WHpopMmauunm O crnegywmx  OUCTAHUMOHHbIX — cnocobax obpaTHoW CBA3KM U
B3aMMOAENCTBUA C nonydatensammn ycnyr n nx yHKLUMOHMPOBaHNE:

e pasgen YacTto sagaBaemMble BONPOCHI

Ycunmutb paboTy no nonynapusaumm oduumanbHoro camrta bus.gov.ru Ha
odmumanbHOM canTte obpasoBaTeNbHOW OpraHu3auuu, pasMecTuB Ha oduLManbHOM
caunTe:

e pasgen 'HesaBucmmas oLeHKa kayecTBa yCnoBuin okasaHus ycnyr'
e CCbINKy Ha bus.gov.ru ¢ pesynstatamm HOK



e B pasgene 'HeszaBucnmas OLeHKa KadecTBa YCNOBUW OKasaHWUSA ycnyr' nnaHoB U
otyeToB no ntoram HOK B 2019 rogy

e OaHep C npurnaweHnem oCTaBuTb OT3blB Ha oduumanbHOM canTte bus.gov.ru (Ha
rMaBHOM CTpaHuLe oduumanbHOro camta obpasoBaTenbHON opraHn3aunm)

yJ'Iy‘-ILIJl/ITb yCrnoBu4d KOM(bOpTHOCTI/I OKa3aHuA ycnyr, obecneyus:
e Hanuuue n JOCTYMNHOCTb MUTLEBOW BOAbI
MoBbICUTb ypOBE€Hb OOCTYNHOCTU yCnyr AnAa nHiBannaos, obecneuuns:

e Hanuuue aganTUPOBaHHbLIX NUATOB, NOPYYHEN, PACLUMPEHHBIX ABEPHbIX NMPOEMOB

e Hanuume CMEHHbIX KPecern-KomnsicoK

e Hanuuue creunansHo 060pPYAOBaHHBLIX CaHWUTAPHO-TUTMEHWYECKUX MOMELLEHUI B
o6pa3oBaTeribHON opraHn3auum

YnyywnTb yCnoBusi AOCTYNHOCTM, MO3BOMSOWME MHBanNugam nonyyatb Ycnyru
HapaBHe c Apyrmu, obecneyms:

e MpefocTaBneHne UHBanMaam no cryxy (Cnyxy v 3peHuto) ycrnyr cypaonepeBoayvka
(TndbnocypaponepeBoaymka)

e oMOLWpb, OKasblBaemylo paboTHMKaMU opraHu3aumu, npoleawnmMm Heobxoammoe
obyyeHne (MHCTPYKTUPOBAHME) MO COMPOBOXAEHWUIO MHBANMAOB B MOMELLEHMSX
opraHuM3aLmmn 1 Ha npuneraLien TeppuTopun

npO,EI,OJ'I)KMTb pa60Ty Nno NoBbILLEHNIO D,O6pO)KeJ'IaTeJ'IbHOCTM 1N BEXITMBOCTH pa6OTHI/IKOB

MoBbICUTb YpOBEHb YOOBJIETBOPEHHOCTU YCINOBUAMU OKal3aHWUA YCIyr, B YaCTHOCTHU,
co3aaTtb ycnoBua AnAa rotoBHOCTU nonyaneneﬁ pekomeHaoBaTb opraHn3auuto

MoBblCUTb YpOBE€Hb YOOBJIETBOPEHHOCTU YCNOBUAMU OKal3aHUA YyCnyr, B 4aCTHOCTW,
pacCMOTpPETb BO3MOXHOCTb ONTUMU3aLnUn FpaCbI/IKa paGOTbI opraHnsauunnm



